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Risks for Hang Seng e-Statement/e-Advice Service
("Risks")

1.

Appropriate computer equipment and software, internet access
and a specific email address provided and designated by the
Customer are required for using the Hang Seng e-Statement/
e-Advice Service.

Internet and email services may be subject to certain IT risks
and disruption.

The Customer may incur additional costs for using the Hang Seng
e-Statement/e-Advice Service.

For those advices and statements that are supported by Hang
Seng e-Statement/e-Advice Service, email will be the Customer’s
only notice that these documents have been posted on the Bank’s
website, and the Customer should check his/her designated email
address regularly for such notice.

Revocation of consent to the Hang Seng e-Statement/e-Advice
Service will be subject to the giving of such advance notice by
the Customer as the Bank may reasonably require.

The Customer may be required to pay a reasonable charge for
obtaining a hard copy of any e-Statement/e-Advice that is no
longer available for access and downloading through the Bank’s
website.

Important Notes for Hang Seng e-Statement/e-Advice
Service (“Service”)

1.

Upon successful registration of an account for the Service, relevant
statement(s) and/or advice(s) on that particular account will not
be sent in paper copies to the customers by post. The electronic
copies of such statements/advices will be posted in the section
"e-Statement/e-Advice” under “e-Services” of Hang Seng e-Banking
for your access together with the sending of email notification to
you. Please visit Hang Seng Personal e-Banking to check the existing
type of e-Statement/e-Advice provided by the Bank.

Email reminder will be sent to you on the day of e-Statement/
e-Advice delivery via your designated email address maintained
in our Bank'’s record. Please keep your email address in our Bank’s
record updated to ensure you can receive such email reminder.
If you register to receive e-Statement/e-Advice for any banking/
credit card account(s), all new banking/credit card account(s)
you open in the future* will be set to receive e-Statements/
e-Advices by default and will be registered for the Service
automatically. If you consent and register to receive e-Statement/
e-Advice for any investment account(s)/sub-account(s), all new
investment account(s)/sub-account(s) you open in the future*
will be set to receive e-Statements/e-Advices by default and will
be registered for the Service automatically.

*Subject to service availability. Please visit Hang Seng Personal
e-Banking to check the existing type of accounts which will be
set to receive e-Statements/e-Advices by default. You may change
the default setting for any account online if necessary.

For a singly signed joint name account, each account holder who
wishes to receive e-Statement and e-Advice on the joint account
has to register for the Service separately. Paper copies of
statements and advices on the joint account will no longer be
provided once any one of the account holders has registered
for the Service for the joint account.

If you have removed the online access of any account from
e-Banking or have closed any account, the Service will be
terminated for that account at the same time, and all
e-Statements and e-Advices will be removed from online access.
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