
24-Hour Automated Phone Banking Services
User Guide

*Note: Only applicable to calls made from landlines in Mainland China with the international telephone service

To use our Toll-free Number Service, key in your first 9-digit IBS Account No., 

2-digit User No. and 6-digit Phone Pin 

Hong Kong: 2998 8988

Toll-free Number*: 00 800 2998 8988
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for details of specific order types and features 

*Services are not available for Toll-free Number Service

Key in your first 9-digit IBS Account No., 2-digit User No. and 6-digit Phone PIN

Key in your first 9-digit IBS Account No., 2-digit User No. and 6-digit Phone PIN

for account balance enquiries

*Services are not available for Toll-free Number Service

to enquire about status of cheque issued / deposited and




