Hang Seng enJoy Card Year-round Discount Offers

Spend with your Hang Seng enJoy Card at the following Designated Merchants to get an array of
exciting offers all year round: The offers are valid from 1 February 2009 to 31 January 2010.

IKEA ¢ Free delivery upon spending of HKD3,000 or above on the 1st and 3rd Wednesday of each
month (excluding Outlying Islands and Macau)
e 6 o0r 12 months interest free instalment upon spending of HKD2,000 or above

Mannings
5% off on the 15 and 15" of every month
GNC
Maxim’s Group Maxim's Chinese restaurants, m.a.x. concepts restaurants
* 10% off the a la carte dinner menu from Monday to Thursday
Maxim's Cakes
* 10% off on fresh cream cake purchases of HKD100 or above
Maxim's MX
e 10% off Party Takeaway Menu / Festival Takeaway Menu purchases of HKD100 or above
Pizza Hut e Get 1 free Pizza Voucher for redeeming a regular Hawaiian Paradise Thin'N Crispy® or Pan
Pizza® with any dine-in upon spending of HKD500 per transaction
e 10% off take-out orders
Wellcome
ThreeSixty
Market Place by Jasons e 5% off on the 3rd and 23rd of every month

Oliver's The Delicatessen

"Wellcome Delivers”

5% off at “Wellcome Delivers” (www.wellcome.com.hk) on the 3rd and 23rd of every month

Arome Bakery 10% off on fresh cream cake purchases of HKD100 or above
Genki Sushi 10% off dine-in consumption from Monday to Thursday
sen-ryo Get 1 free voucher for redeeming one Salmon Roe Sushi with any dine-in upon spending of

HKD300 per transaction from Monday to Thursday

In addition to the above merchant offers, Hang Seng enJoy Card customers can also
enjoy the Hang Seng Credit Card year-round discount offers. For details,
please call 2822 0228 or visit hangseng.com/enjoy

Notes:

— The above offers are valid from 1 February 2009 to 31 January 2010, except Pizza Hut, which offer is valid from 1 February 2009 to
31 December 2009. (“Promotion Period”)

— Customer must settle the payment with Hang Seng enJoy Card to enjoy the above offers.

— The discount offer of Maxim's Chinese restaurants and m.a.x. concepts restaurants is not valid on evenings before and of public
holidays/festive days. The discount offer of Genki Sushi and sen-ryo is not valid on public holidays.

— All the above offers will be bound by terms and conditions. For detailed terms and conditions, please refer to the attached pages.
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Terms and Conditions of Year-round Discount Offers

Terms and Conditions of IKEA Year-round Discount Offer:

1. All the delivery service discount offers are not applicable to Outlying Islands or Macau Delivery Service. For the service charges and details,
please refer to the related leaflet of IKEA.

2. Interest-free credit card instalment is applicable to Hang Seng Credit Card and its co-branded credit card customers for purchase of HKD2,000 or
above at IKEA. Each instalment plan can comprise purchases made under the same invoice. IKEA gift vouchers are not eligible for instalment. No
r(ﬁfunddvvill be made to items purchased under interest-free credit card instalment. Once the credit card instalment is confirmed, no cancellation is
allowed.

Terms and Conditions of Mannings Year-round Discount Offer:

1. This offer is not applicable to the purchase of Gift Voucher, GiftCard, Baby and Children Milk Powder, Diaper, Phonecard, Cosmetic Counter
Products, Derma-Cosmetic Counter Products, Pharmacy Counter Products, Fixed Price Items and Octopus Reload.
2. This offer cannot be used in conjuction with cash coupon and special offers.

Terms and Conditions of GNC Year-round Discount Offer:
1. This offer is applicable to GNC branded items only.
2. This offer cannot be used in conjunction with cash coupon and GNC Gold Card privileges.

Terms and Conditions of Maxim’s Chinese restaurants, m.a.x. concepts restaurants Year-round Discount Offer:

1. This offer is applicable for dinner dine-in from Monday to Thursday only, excluding evenings before and of public holidays/festive days.

2. All prices are subject to a 10% service charge plus a charge for tea and condiments (if applicable).

3. This offer is not applicable to takeaway, festive products, banquet and rooms.

4. This offer is not applicable to personal/business parties of 3 tables (30 persons) or more at Maxim'’s Chinese restaurants.

5. This offer is available for dine-in only (not applicable to personal/business parties of 20 persons or more, take away, banquet and rooms,
unless specified).

6. This offer cannot be used in conjunction with cash coupon, other promotional offer (including set dinner menus, discounted items/dishes).

7. Only one offer can be used per table each time.

8. This offer may be changed from time to time without prior notice.

Terms and Conditions of Maxim’s Cakes Year-round Discount Offer:

1. Full payment should be made by Hang Seng enJoy Card upon cake purchasing.

2. This offer is applicable for fresh cream cake purchases of HKD100 or above only.

3. This offer is not applicable to festival cakes, promotion cakes and other Maxim's products.

4. This offer is not applicable to online ordering.

5. Cancellation or change is not allowed upon receipt of the order. The total amount of the order will be directly debited from the designated

Hang Seng enJoy Card account.

. This offer cannot be used in conjunction with Maxim’s Cakes Coupons, Maxim's Party Card, Maxim's Chinese Wedding Cake Gift Card,
cash coupons, other discounts or promotions.
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Terms and Conditions of Maxim’s MX Party/Festival Takeaway Menu Year-round Discount Offer:

1. This offer is applicable for Maxim’s MX Party/Festival Takeaway Menu purchases of HKD100 or above only.

2. Full payment should be made by Hang Seng enJoy Card upon Maxim’'s MX Party/Festival Takeaway Menu ordering.

3. Maxim’'s MX Party/Festival Takeaway Menu offer is not applicable at Catering Services and institution outlets, gian shao bai wei (HK
International Airport outlet) and Maxim’s Express (MTR Hunghom Station outlet).

. This offer is subject to the relevant terms and conditions, for details, please refer to the promotional leaflet available at Maxim’s MX outlets.

. The completed order form should be returned in person or by fax to any Maxim’s MX store in Hong Kong 3 days before the collection date
(the form should be sent before 3 pm).

. Cancellation or change is not allowed upon receipt of the order. The total amount of the order will be directly debited from the designated
Hang Seng enJoy Card account.

. Food must be collected on the date specified on the order form, otherwise, it will be forfeited and all amount paid will not be refunded.

. In the event of typhoon or other circumstances, customers may change the food pick-up date of Maxim’s MX Party/Festival Takeaway Menu
by“contaétingfl\/le:jxirg’s MX's respective outlet at least 36 hours in advance. Beyond this date, the order will be forfeited and all amount paid
will not be refunded.

9. Offer cannot be used in conjunction with Maxim's MX Coupons, cash coupons, other discounts or promotions.
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Terms and Conditions of Pizza Hut Year-round Discount Offer:
1. The free regular Hawaiian Paradise Thin'N Crispy®/Pan® Pizza
e The free regular Hawaiian Paradise Thin’N Crispy®/Pan® Pizza will be presented in the format of a Pizza Voucher, which can be redeemed
once in the next transaction. The corresponding Pizza Voucher is valid for 6 months from the issue date
e To be eligible for this offer, customer is required to settle payment with Hang Seng enJoy Card with the purchase of HKD500 or above
(by one single transaction and based on the discounted amount, excluding tips and 10% service charge)
e Additional terms & conditions applied. Please refer to the Pizza Voucher for details
e This offer cannot be used in conjunction with any other special offers, including Pizza Card offer
2. Take-out offer
e This offer is applicable to take-out only
e This offer is not applicable to Party Tray Food and WOW!delight Set
e This offer cannot be used in conjunction with any other special offers, including Pizza Card offer
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Terms and Conditions of Wellcome Year-round Discount Offer:

1. This offer cannot be used for Octopus Reload, nor for purchasing Wellcome shopping vouchers, Gift Cards, baby milk powder, diapers,
bird’s nest and chicken essence or Beauty and Healthy capsules.

2. The amount of stamps issued is calculated on final purchase total after discount.

3. This offer cannot be used in conjunction with any cash coupon and other special offers.

Terms and Conditions of ThreeSixty Year-round Discount Offer:

1. This offer cannot be used for Octopus Reload, nor for purchasing shopping vouchers , Gift Cards, baby milk powder, diapers, bird’s nest and
chicken essence.

2. The amount of any stamps or discount coupons issued is calculated on final purchase total after discount.
3. This offer cannot be used in conjunction with cash coupon and other special offers.

Terms and Conditions of Market Place by Jasons Year-round Discount Offer:

1. This offer cannot be used for Octopus Reload, nor for purchasing shopping vouchers, Gift Cards, baby milk powder, diapers, bird’s nest and
chicken essence or Beauty and Healthy capsules.

2. The amount of any stamps or discount coupons issued is calculated on final purchase total after discount.

3. This offer cannot be used in conjunction with cash coupon and other special offers.

Terms and Conditions of Oliver's the Delicatessen Year-round Discount Offer:

1. This offer cannot be used for Octopus Reload, nor for purchasing shopping vouchers and Gift Cards.

2. The amount of any stamps or discount coupons issued is calculated on final purchase total after discount.
3. This offer cannot be used in conjunction with cash coupon and other special offers.

Terms and Conditions of “Wellcome Delivers” Year-round Discount Offer:

1. To enjoy the offer, customer is required to successfully enter into “Wellcome Delivers” after 12:00am or before 11:59pm on the 2™ and 20"
(applicable to January 2009 or before) or the 3 and 23 (applicable to February 2009 or after) for online purchase.

. This offer is not applicable to baby milk powder, diapers, bird’s nest, chicken essence and Beauty and Healthy capsules.

. This offer cannot be used in conjunction with other special offers.

. This offer is not applicable to delivery charge. Delivery charge will be charged subject to the final discounted price.

. Tifwis offer details are subject to the item availability and subject to change without prior notice. Please refer to the offer details at the time
of patronage.

. For terms and conditions of the offer, please refer to the offer details at the time of patronage at “Wellcome Delivers”.
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Terms and Conditions of Arome Bakery Year-round Discount Offer:

1. Full payment should be made by Hang Seng enJoy Card upon cake purchasing.
2. This offer is applicable for fresh cream cake purchase of HK$100 or above only.
3. This offer is not applicable to festival cakes and promotion cakes.

4

. Cancellation or change is not allowed upon receipt of the order. The total amount of the order will be directly debited from the designated
Hang Seng enJoy Card account.

5. This offer cannot be used in conjunction with Arome cakes coupons, VIP cards, Octopus Rewards Programme, cash coupon, other
discounted or promotions.

Terms and Conditions of Genki Sushi Year-round Discount Offer:

1. This offer is applicable for dine-in from Monday to Thursday, excluding public holidays.

2. All prices are subject to a 10% service charge.

3. This offer cannot be used in conjunction with gift vouchers, cash coupons, Genki Card, other promotional offers and discounts.

Terms and Conditions of sen-ryo Year-round Discount Offer:
1. This offer is applicable for dine-in from Monday to Thursday, excluding public holidays.
2. This offer cannot be used in conjunction with gift vouchers, cash coupons, sen-ryo Card, other promotional offers and discounts.

Other Terms and Conditions:

1. All offers are valid within specified Promotion Period.

2. To be eligible for the offers, customer is required to present Hang Seng enJoy Card before ordering/upon purchase and settle payment with
Hang Seng enJoy Card (unless otherwise specified).

3. Offers are applicable to regular-priced items/services only and not applicable to fixed-priced, special-priced, consignment, promotional,
festive and designated items/services (unless otherwise specified).

4. Offers are not transferable, and cannot be exchanged for cash, other products or discounts, and also cannot be used in conjunction with
other promotional offers, discounts, coupons, cash coupons or membership benefits/VIP Card/VIP bonus point programme of the respective
merchants (unless otherwise specified).

5. This offer is applicable to the designated merchants’ outlets in Hong Kong only.

6. Any change of the offers will be subject to the offers availability at the time of patronage. Hang Seng Bank Limited (“Hang Seng”) accepts
no liability for any such change and without prior notice to customer.

7. All products, services, and information are directly sold and supplied to customers by the respective merchants who are solely responsible for
all obligations and liabilities related to the supply, sale and purchase of the products, services and information provided.

8. Hang Seng and the respective merchants reserve the right to vary or terminate the offers at anytime and to amend the terms and conditions
from time to time. In case of any disputes, the decision of Hang Seng and the respective merchants shall be final.
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