
Smart Banking Tips – 
Enquire status of incoming / outgoing funds through Business e-Banking 

 
 

 
 
 
 

 

Method 1: Get free e-mail notifications of the status once you have set up the “e-Alert” 
service under “e-Message” 

Step 3 Select “Financial Management” to view “Today’s Alert” 

(For First Time Users)  
Step 2 Set up e-Alert. Users can choose to receive e-Alert via Business 
e-Banking, E-mail or SMS. If via Business e-Banking, users can follow 
the following steps here for viewing relevant e-Alerts. 

Step 4 Subject for different e-Alert Types, e.g.  
• HKD Cheque Deposit / Return Notification  
• Inward Payment Notification  
• Outward Payment Notification 

Step 5 View the relevant e-Alert. 

Step 1 Go to “e-Message” 



 

Step 6: Details of the relevant e-Alert 



 
 
 
 

 

Method 2: Go to “Account / Loan Balance” under “Cash Management Services” 

Step 1: Go to “Cash Management Services” 

Step 2: Go to “Account / Loan Balance” 

Step 3: Select the relevant account balance for 
transaction history enquiry 

XX 

XX 



 

 

Outgoing cheque: 
Outgoing cheque: 
Cheque Return  

Step 4: Check the relevant transaction history:  
Transaction Type Transaction Detail, shown as, e.g. 
Outcoming / Incoming HKD 
Cheque  

• Outgoing cheque: CHEQUE ######; or 
• Incoming cheque: CHEQUE ######; or 
• Incoming cheque through CQM: Quick 

Cheque Deposit (DDMMMYY) 

HKD Cheque Return Cheque return: CHQ RETURN ###### 

“######” denotes the cheque number 


