Smart Banking Tips —

Enquire status of incoming / outgoing funds through Business e-Banking

Method 1: Get free e-mail notifications of the status once you have set up the “e-Alert”
service under “e-Message”

Hang Seng (B &
'iu E-Banking

— e-Alert

Step 4 Subject for different e-Alert Types, e.g.
¢ HKD Cheque Deposit / Return Notification
¢ Inward Payment Notification
e Outward Payment Notification
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Step 5 View the relevant e-Alert.

07-09-2009 WEH | Inward Payments Notification

Step 1 Go to “e-Message”
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Step 2 Set up e-Alert. Users can choose to receive e-Alert via Business
e-Banking, E-mail or SMS. If via Business e-Banking, users can follow

\ the following steps here for viewing relevant e-Alerts.
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Step 3 Select “Financial Management” to view “Today’s Alert”
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Hang Seng e-Alertwould like to naotify vou that the following payment has been credited to your company account:

> Financial Account MNicknarme: Foreign AIC
Management |
e S As O, 2008-08-07 17:21
> SetlUp e-Alert Credit Amount: HKD 100.00
» Enguire i Amend Paying Bank: HAMG SEMG BAMNEK LIMITED
Reference Mumber: FOSO7000032
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Step 6: Details of the relevant e-Alert
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Method 2: Go to “Account / Loan Balance” under “Cash Management Services”

Step 1: Go to “Cash Management Services”
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BIS A Integrated Account Master Account 883

- HKD Savings HKD 86.71

- HKD Current HkD 0.00

- Foreign Currency Savings AUD 000

- Foreign Currency Savings CAD  0.00

- Foreign Currency Savings GBEP 200

- Foreign Currency Savings JPY ]

- Foreign Currency Savings UsD .02

- Securities HKD 0.00
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Step 3: Select the relevant account balance for
transaction history enquiry
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29-09-2009 Opening Balance 93.71
29-09-2009 Outgoing cheque: 1.00 94.71
28-08-2009 Outgoing cheque: 10.00 104.71
28-09-20049 Cheque Return 10.00 94.71
25-09-2009 Closing Balance 94 71
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1. Download staterment in csv format, whichis supported by most spreadshest applications. BB

2. Download statement for auto account rec
accounting software,

ciliation in ofk format, which is supported by selected
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Step 4: Check the relevant transaction history:

Transaction Type

Transaction Detail, shown as, e.g.

Outcoming / Incoming HKD
Cheque
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e Qutgoing cheque: CHEQUE ####H#; or

e Incoming cheque: CHEQUE #####; or

¢ Incoming cheque through CQM: Quick
Cheque Deposit (DDMMMYY)

T

HKD Cheque Return

Cheque return: CHQ RETURN ######

“#iHH# denotes the cheque number




