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Hang Seng Bank Limited
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Code

Product Details
Redemption 

Method
Original 

Price
Required 

Cash Dollars

Gift Redemption – Lifestyle SelectionGift Redemption – Lifestyle Selection

1142 KamKam Mouse Pad and Piggy 
USB Mini Vacuum Cleaner

• 1 x Mouse Pad (Size: 16(L) x 21.2(W) x 0.5(D) cm)
• 1 x Vacuum Cleaner (Size: 10(L) x 4.5(W) x 5(H) cm)
• Vacuum Cleaner can remove dust and scrap from desk and 

keyboard 

Self collection 
at designated 
redemption 

centres

HKD123 $50

1146 Magazine Basket • Material: PVC
• Color: Brown  
• Size: 40.5(L) x 20.5(W) x 23(H) cm

Self collection 
at designated 
redemption 

centres

HKD188 $60

1150 Thermos Double Wall Stainless 
Steel Travel Mug 

• Double wall stainless steel insulation retains
• Spill-resistant slide-lock lid    
• The scratch-resistant base design fits most automotive cup 

holders
• Capacity: 450ml

Self collection 
at designated 
redemption 

centres

HKD218 $70

1138 Thermos Everyday Stainless 
Steel Vacuum Flask

• Adopts Japanese superior stainless steel SUS304 material
• Stainless steel double wall vacuum insulation
• Capacity: 350ml
• Keep Warm: 6 hours 65 degree C
• One year warranty
• 3 choices of color for selection upon redemption: Silver/Purple/

Orange

Self collection 
at designated 
redemption 

centres

HKD218 $75

1093 Esprit Towel 3 pcs Set • 1 x Bath Towel (Size: 120(L) x 60(W) cm)
• 1 x Hand Towel (Size: 80(L) x 34(W) cm)
• 1 x Wash Towel (Size: 34(L) x 34(W) cm)

Self collection 
at designated 
redemption 

centres

HKD139 $80

1143 Soldier-Shaped Webcam • With easy-to-move clip to fix the Webcam on table, notebook 
or LCD monitor

• With built-in microphone for internet conservation
• Capture photo with 1.3M valid pixels and support Video 

recording 

Self collection 
at designated 
redemption 

centres

HKD168 $95

1174 ELLE DECO Summer Quilt 
E6010

• 100% Cotton Printed / 330 Thread Counts
• Size: 60”x 90”

Self collection 
at designated 

merchant’s 
outlets

HKD189 $108

1014 GP PowerBank (Rapid 2) • Charge 2 or 4 NiMH AA or 2 NiMH AAA in 2-5 hours 
• Individual MCU Control (-dv cutoff, safety timer)
• AC100-240V, worldwide use
• Alkaline and damaged battery detection
• LED indication
• Bundled with 4 x AA GP2100 series
• 1 year carry-in warranty

Self collection 
at designated 
redemption 

centres

HKD210 $125 

1165 origo Desktop Crosscut Paper 
Shredder (MS266)

• Cross-cut for enhanced privacy protection; designed for 
statements cutting.

• Width of Paper Entry: 11.5 cm; Maximum Loading: 2 sheets of 
folded A4 paper

• Auto start/ off, paper jam reverse.
• Compact Size: 20 (W) × 13 (D) × 17 (H) cm

Self collection
at designated
redemption

centres

HKD328 $150 

1015 Casablanca Bedding Collection 
4 pcs Set

• 1 x Fitted Sheet Set (Size: 75(L) x 54(W) inch)
• 2 x Pillow Cases (Size: 19(L) x 29(W) inch)
• 1 x Quilt Cover (Size: 90(L) x 80(W) inch)

Self collection 
at designated 

merchant’s 
outlets

HKD988 $160 

1043 itai Automatic Cap-opening
27 liter Dustbin

• Used as infrared ray induction; open and close automatically
• Capacity: 27 liter

Self collection 
at designated 
redemption 

centres

HKD378 $195

Hang Seng Credit Card Cash Dollars Gift Parade Gifts and 
Cash Coupons Redemption Details
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Gift Redemption – Health & Beauty

1002 Citizen Electronic Toothbrush
(EH-303BU)

• Made in Japan
• General purpose use
• Includes 1 x AA battery
• 6 months carry-in warranty

Self collection 
at designated 
redemption 

centres

HKD78 $40 

1175 Panasonic Eyelash Curler 
EH-2351

• ‘AA’ Battery Operated
• Streamline design
• Long-lasting Curly effect
• Colour: Pink, Black

Self collection 
at designated 

merchant’s 
outlets

HKD98 $78 

1054 Conair Battery Operated Neck
Massager (CNM4R)

• Elastic Strap adjusts to any neck size
• Memory foam fi lling conforms to your back, providing good 

support
• 1 year warranty
• Battery operated (4 x “AA” batteries, not included)

Self collection 
at designated 
redemption 

centres

HKD149 $90

1140 Pilates Yoga Balance Set • 40cm (dia) Pilates balance board for developing core strength 
and muscles

• 120cm fl atband and 2-lb yoga balls for different exercise
• Comes with English version workout DVD, health guide and 

instructional poster
• Color: Blue

Self collection 
at designated 
redemption 

centres

HKD268 $120

1164 Buzz Mini Massager • A on-the-go massager focusing on specifi  c muscles and 
trouble spots to relieve muscle aches and strain

• Three nodes isolate the vibration where you want it
• Compact and lightweight
• Uses 3 pieces of AAA batteries (not included)

Self collection
at designated
redemption

centres

HKD156 $110 

1168 SINOMAX Backrest Cushion • It relieves back pin by reducing pressure on spine.
• It helps you sit comfortably even for prolonged sitting.
• It attaches easily on chair back with adjustable elastic straps.
• It is suitable for office and car seats.

Self collection 
at designated 
redemption 

centres

HKD249 $126 

1158 CRATREE & EVELYN
Lavender Hand Therapy

• 250ml Self collection 
at designated 
redemption 

centres

HKD375 $150

1163 OSIM iCare 100 Eye Massager • Vibration mode offers both a therapeutic and relaxing 
massage experience

• Equipped with magnetic nodes increasing massage 
effectiveness

• Stimulate blood circulation, relief number of common eye 
conditions

• Uses 2 pieces of AAA batteries (included)

Self collection
at designated
redemption

centres

HKD280 $175 

1004 Citizen Manual Infl ation Blood
Pressure Monitor (CH308B)

• Jumbo LCD display
• Automatic power off function
• Memory recall function
• Large LCD display
• 1 Year carry-in warranty

Self collection 
at designated 
redemption 

centres

HKD380 $178 

1005 Omron Gentle Temp Instant Ear
Thermometer (MC510)

• Fast one second measurement
• Unique direction mode
• Beeper-guided easy operation
• Probe cover indicator
• Energy-saving automatic power off
• Long life battery, good for about 5,000 readings
• 1 year carry-in warranty

Self collection 
at designated 
redemption 

centres

HKD443 $215 

1161 CRABTREE & EVELYN Goatmilk 
Gift Set

• Goatmilk Comforting Body Wash 250ml
• Goatmilk Comforting Body Lotion 250ml 
• Goatmilk Hand Therapy 50ml

Self collection 
at designated 
redemption 

centres

HKD475 $225

1132 Conair Percussion Massager 
(CTHP1RH)

• Deep penetrating dual pivoting massage heads
• Maximum massage speed of 2,300 pulses/min
• Infrared heat len penetrates and soothes overstressed spots
• 3 sets of interchangeable pads
• Variable massage speed

Self collection 
at designated 
redemption 

centres

HKD399 $250 
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1167 SINOMAX Splendor Pillow 
(L size)

• A blend of SINOMAX memory foam and traditional pillow 
shape, Splendor pillow provides optimum support and 
eliminates possible damage to your backbone and muscles, 
especially good for traditional pillow user

• Thermo-sensitive properties of SINOMAX memory foam 
conform to your sleeping posture and provide pressure relief

• Air outlets help offset pressure and regulate temperature
• Size: 63 (L) x 40 (W) x 13 (H) cm

Self collection 
at designated 
redemption 

centres

HKD469 $236 

1166 CRABTREE & EVELYN - 
Wisteria Duet (250ml Each)

Wisteria Bath & Shower Gel (250 ml):
• Bathe in fragrant bubbles and dream of vintage glamour.
• Simply pour a few caps of this decadent, foaming gel into 

your bath or create a rich luxurious lather in the shower.
Wisteria Body Lotion (250 ml):
• Lighter than a cream, this extremely absorbent body lotion 

leaves skin nourished and fragrant.

Self collection 
at designated 
redemption 

centres

HKD570 $280 

Gift Redemption – Electrical Appliance

1006 Princess Hairdryer 1200 (5004) • Brushed stainless steel
• With folding handgrip for convenient carriage
• 2 speeds and temperature settings
• 1200W/230V
• 1 year warranty

Self collection 
at designated 
redemption 

centres

HKD98 $60

1130 Rowenta CityTravel Hair Dryer 
(PH098)

• 1,200W
• 110/230V
• 2 heat/speed settings
• Foldable Handle
• Size: 15.5(L) x 6.5(W) x 18(H) cm

Self collection 
at designated 
redemption 

centres

HKD128 $96 

1008 Princess Club Steam &
Spray Iron (2406N)

• Removable water reservoir
• Stainless steel sole plate
• Adjustable thermostat, spray, steam control and steam burst
• 230V/1200W
• 1 year warranty

Self collection 
at designated 
redemption 

centres

HKD198 $110

1178 Panasonic Steam Iron 
NI-S200TS

• 1,200W
• 2-Step Steam / Dry / Spray Selection
• Non Slip Handle
• Round Ride Titanium Coated Soleplate
• Water Capacity (180cc)
• Dimple Soleplate
• New Stylish Design
• Colour: Blue, Green

Self collection 
at designated 

merchant’s 
outlets

HKD178 $120

1170 Comfortec Ionic Turbo Mini Air 
Purifi er (CA-3455)

• Refresh and purify indoor air by millions of negative ions 
emitted to destroy airborne bacteria, pollen and smoke

• Purify air by voltage increasing circuit and stainless steel plate 
and needle

• No fi lter is required or replaced
• Consume extremely low power; silent operation
• Size: 13 (L) x 9.5 (W) x 32 (H) cm
• Specifi cations: 230V ~ 50Hz; 7W

Self collection 
at designated 
redemption 

centres

HKD298 $120 

1055 VS Sassoon Ceramic Instant
Heat Styler (VSCD82C)

• 15 heat settings to suit different hair types and textures
• 1 1/4 barrel for soft and voluminous waves

Self collection 
at designated 
redemption 

centres

HKD299 $138

1117 VS Sassoon Wet to Dry
Ceramic Straightener (VS9920)

• 1” ceramic coated plates spread heat evenly and ensure extra 
smooth gliding

• 25 heat settings for all hair types and textures
• Unique venting system gently dries hair as it straightens

Self collection 
at designated 
redemption 

centres

HKD349 $140

1148 Delonghi Upright Fan Heater 
(HVN2032)

• 2 power settings
• Wall mounted or free standing

Self collection 
at designated 
redemption 

centres

HKD268 $140
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1157 Princess Silver Two Cup Coffee 
Maker (2193)

• Space-saving coffee machine for 2 cups (250ml)
• Practical removable permanent fi lter eliminates the need for 

fi lter papers
• ON/OFF switch with indicator lamp and drip tray
• Includes two matching porcelain cups
• 230V/450W
• Size: 162 (D) x 220 (L) x 254 (H) mm
• Weight: 1.58kg
• 1 year warranty

Self collection 
at designated 
redemption 

centres

HKD238 $140

1128 Moulinex Optiblend 1 liter
Blender (AW4)

• Capacity: 1 liter
• 400W
• 1 speed
• Pulse Funtion
• With Soya Bean Filter
• Size: 19 (L) x 20 (W) x 38 (H) cm

Self collection 
at designated 
redemption 

centres

HKD228 $159 

1176 Princess Oven 9L (112359) • Suitable for grilling, baking and toasting
• With a 9-litre capacity, large window and food cooking time 

guide
• Fits with top and bottom heating zones
• Comes with a 15-minute timer, selector switch for top and/or 

bottom heating and an indicator light
• Includes a cooking grid, roasting tin and crumb tray
• 220-240V / 800W
• Color: Black
• Size: 35 (L) x 18 (W) x 21 (H) cm

Self collection 
at designated 
redemption 

centres

HKD328 $170

1177 Panasonic Quick Dry Hair Dryer 
EH-5164

• 1600W
• Healthly quick drying nozzle increases drying speed by 20%
• 3 heat and 2 speed selection allows fl exibility for drying and 

styling
• 50°C setting temperature to preserve hair natural moisture 

level
• Foldable handle for easy carry and storage
• Attachment: Diffuser allows to easily catching hair of easy 

styling which creates wings and volume
• Overheat auto shut-off device
• AC 220-240V
• Colour: Blue

Self collection 
at designated 

merchant’s 
outlets

HKD228 $175

1169 Princess 2-in-1 Waffl e & Grill 
(112341)

• Robust Dutch Design
• Suitable for cooking waffles, meat, fish, vegetables, panini 

roll, etc.
• No butter or oil is required due to its non-stick coating grill 

plates
• Interchangeable and removable grill plates for easy cleaning
• Power and ready indicator lights, lock button and overheat 

protection are included.
• 220-240V/ 800W
• 1 year warranty

Self collection 
at designated 
redemption 

centres

HKD408 $200 

1179 Cuisintec Shabu Shabu - 
Multi Cooker KC-2728

• 3L Stainless steel pot & non-stick grill pan
• Multi use as hot pot, griller, steamer and cooker
• Cool touch base and hand grip
• Adjustable temperature control with pilot light
• Accessories: stainless steel pot, strainer support, mesh strainer, 

steam rack, non-stick grill pan
• 220-240V~50Hz, 1200W
• Size: 28 (L) x 32 (W) x 20 (H) cm

Self collection 
at designated 
redemption 

centres

HKD498 $210

1159 Rowenta Oleo Fan Heater 
(OR270)

• Maximum power: 2000W
• Heat settings: 800/1200/2000W
• Integrated Humidifer (Capacity: 200ml)
• Thermostat
• Frost-guard setting
• Oil leakage, Overheat and Tip-over automatic switch off
• On/off switch with indicator light
• Cord storage compartment
• Carrying handle
• Size: 72(L) x 22.5(W) x 63.5(H) cm

Self collection 
at designated 
redemption 

centres

HKD798 $380 
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Gift Redemption – Monthly Specials Preview

M1004 February - Okashi Land HKD20 
Gift Voucher (4pcs)

• Redemption starts from 1 February until 10 March 2010 By post HKD80 $60

M1005 February - Hung Fook Tong 
HKD40 Homemade Soup 
Coupon (2pcs)

• Redemption starts from 1 February until 10 March 2010 By post HKD80 $40

M1006 February - Princess One Cup 
Coffee Maker

• Model No.: 242291
• Compact design for a single cup of 150 ml
• Includes 1 matching porcelain cup, a removable permanent 

fi lter, a large opening and a detachable base
• Color: black
• 220-240V, 350W
• Redemption starts from 1 February until 10 March 2010

Self collection 
at designated 
redemption 

centres

HKD168 $88

M1007 March - Maxim’s MX HKD10 
Gift Coupon (5pcs)

• Redemption starts from 1 March until 10 April 2010 By post HKD50 $40

M1008 March - OTO Neck Snuggler • Model No.: NS-100
• Vibration massage: thighs, calves, upper arms, tummy & back
• As hand warmer / winter scarf / travel accessory
• Power consumption: 1.65W (High), 1.35W (Low)
• Gross weight: 500g
• Redemption starts from 1 March until 10 April 2010

Self collection 
at designated 

merchant’s 
outlets

HKD499 $96

M1009 March - origo Mini Deep Fryer • Model No.: XJ-2K960
• Oil capacity: 0.9L, oil saving
• Dimension: 18 x 18 x 18.5cm
• Adjustable temperature (80°C-190°C) for different food
• With detachable frying basket
• 220-240V, 840W
• 1 year warranty
• Redemption starts from 1 March until 10 April 2010

Self collection 
at designated 
redemption 

centres

HKD238 $88

M1010 April - Maxim’s Cakes HKD20 
Cash Voucher (2pcs)

• Redemption starts from 1 April until 10 May 2010 By post HKD40 $30

M1011 April - origo Citrus Juicer • Model No.: OL-380
• Capacity: 1L
• Press power switch
• With a detachable transparent juice cup and a lid for easy 

cleaning and operation
• Dimension: 22 x 15.2 x 24.3cm
• 230V, 40W
• 1 year warranty
• Redemption starts from 1 April until 10 May 2010

Self collection 
at designated 
redemption 

centres

HKD138 $54

M1012 April - Logitech® LS11 Speakers • 2” high-excursion metallic drivers
• With an auxiliary input jack for connecting CD, DVD or MP3 

player
• Headphone jack available
• Cable Management System to avoid cluttered desk
• Redemption starts from 1 April until 10 May 2010

Self collection 
at designated 
redemption 

centres

HKD138 $90

M1013 May - Genki Sushi HKD50 Gift 
Voucher

• Redemption starts from 1 May until 10 June 2010 By post HKD50 $45

M1014 May - Casablanca HKD100 
Cash Coupon

• Redemption starts from 1 May until 10 June 2010 By post HKD100 $60

M1015 May - origo Toaster (BH-001) • Model No.: BH-001
• Suitable for reheat, defrost and midway cancellation
• With 7 degrees of browning control
• With 2 thick toast slots
• With a slide out crumb tray for easy cleaning
• Dimension: 27 x 14 x 18 cm
• 220-240V, 800W
• 1 year warranty
• Redemption starts from 1 May until 10 June 2010

Self collection 
at designated 
redemption 

centres

HKD168 $80

M1016 June - PPG HKD10 Gift Coupon 
(5pcs)

• Redemption starts from 1 June until 10 July 2010 By post HKD50 $38
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M1017 June - ENSOKA 2.4G 
Rechargeable Wireless Mouse

• Model No.: DS-2253USB
• With a detachable mini USB connector
• With a retractable USB cable for charging
• Power on/off switch available
• 2 pieces of complimentary AAA rechargeable battery
• Size: 9.5 x 5.5 x 3.5cm
• Redemption starts from 1 June until 10 July 2010

Self collection 
at designated 
redemption 

centres

HKD150 $66

M1018 June - Team Unity Fitness 5-in-1 
Yoga Training Set

• Model No.: KXDVD09RPE
• With a yoga mat (60 (W) x 170 (L) cm), a stretching strap (3.5 

(W) x 65 (L) cm), a color illustrated workout book, a 6 
languages selectable (English/ Deutsh/ Francais/ Espanol/ 
Italiano/ Netherlands) workout DVD and a music CD (60 
minutes)

• The 70-minute DVD includes part 1 for beginner and part 2 
for intermediate level

• Redemption starts from 1 June until 10 July 2010

Self collection 
at designated 
redemption 

centres

HKD299 $92
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Cash Coupon Redemption

<<Special Offer>>

2053 Golden Harvest & MCL Movie Coupon
• Original Price: HKD65
• This coupon is valid until 30 April 2010
• Available while stocks last
• Customers are required to pay for the additional charges imposed by film owner due to long duration 

or other causes
• In case of dispute, the decision of the participating merchants shall be final.

By post $30

2011 HMV HKD50 Cash Coupon
• This coupon is valid until 31 May 2010

By post $38

2051 Columbia HKD100 Cash Coupon
• This coupon is valid until 14 May 2010

By post $70

2028 Maxim’s MX HKD10 Gift Coupon By post $10

2041 PPG HKD10 Cash Coupon By post $10

2036 Pizza Hut HKD20 Cash Coupon By post $20

2048 Hung Fook Tong Herbal Jelly Coupon By post $38

2001 Maxim’s Group HKD50 Cash Coupon
• Valid at any of the group’s Chinese, European and Japanese restaurants, Maxim’s Cakes and 

Maxim’s Fast Food outlets in Hong Kong

By post $50

2007 Wellcome HKD50 Cash Coupon By post $50

2008 PARKnSHOP HKD50 Cash Coupn By post $50

2009 The Body Shop HKD50 Cash Coupon By post $50

2010 Mannings HKD50 Cash Coupon By post $50

2049 Health Plus HKD50 Cash Coupon By post $50

2050 Kee Wah Bakery HKD50 Cash Coupon By post $50

2012 Page One HKD100 Cash Coupon By post $100

2013 Marks and Spencer HKD100 Cash Coupon By post $100

2014 SOGO HKD100 Cash Coupon By post $100

2016 Hong Kong Seibu HKD100 Cash Coupon By post $100

2020 Marathon Sports HKD100 Cash Coupon By post $100

2026 Caltex StarCash Gasoline Stored-value Card By post $100

2030 city'super HKD100 Shopping Voucher By post $100

2047 The Commercial Press HKD100 Cash Coupon By post $100

2052 Wellcome HKD100 Cash Coupon By post $100

Note: Usage of cash coupons is subject to the related terms and conditions, please refer to the cash coupon for details.
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Gift Redemption - Exclusive Rewards (For customers of the Hang Seng Visa Infinite, World MasterCard Card, Hong Kong Jockey Club Gift Redemption - Exclusive Rewards (For customers of the Hang Seng Visa Infinite, World MasterCard Card, Hong Kong Jockey Club 
Membership Card (Platinum and Gold MasterCard Card), The Racing Club Membership Card, Prestige Banking Platinum Card, Platinum Card, Membership Card (Platinum and Gold MasterCard Card), The Racing Club Membership Card, Prestige Banking Platinum Card, Platinum Card, 
Affinity Platinum Card, Affinity Platinum Spending Card, Commercial Card, Corporate Card and Business Card only)Affinity Platinum Card, Affinity Platinum Spending Card, Commercial Card, Corporate Card and Business Card only)

1173 Panasonic Double Ionity Hair 
Dryer EH-5571

• Power consumption: 1800W
• Double external ion outlets generate negative ions which 

helps to retain moisture for smoother hair
• 4 heat and 3 speed selection allows fl exibility for drying and 

styling
• Independent cool shot selection to fi x and hold the style
• Overheat auto shut-off device
• AC 220-240V
• Colour : Black

Self collection 
at designated 

merchant’s 
outlets

HKD348 $260

1172 Panasonic Water Purifi er 
(PJ-3RF)

• Ultrafi ltration Filter
• Unpurifi ed Shower and Purifi ed Jet can be selected 

conveniently by the L-shaped selector level
• Capacity: 6.5L/Min
• Colour: White
• Dimensions: 260 mm (H) x 136 mm (D)
• 1 year warranty

Self collection 
at designated 

merchant’s 
outlets

HKD468 $310

1171 Panasonic Warm Jar 
(SR-MS102)

• Capacity: 1.0 Litres / 1-5 cups (600W)
• Micom Smart Cake Baking, Micro-computerized with heater 

on the upper lid
• Extra Quick Rice cooking (15 min.), Congee, Brown Rice, Slow 

Cook & Steaming mode
• Charcoal (Bincho-Tan)-fi nished pan
• Dimpled, thick, non-stick coated innerpan, rice can be washed 

inside innerpan
• 24 hour preset timer
• Keep warm up to 12 hrs
• Detachable Inner Lid
• Large LCD Panel
• Colour: White

Self collection 
at designated 

merchant’s 
outlets

HKD798 $620 

Hang Seng Credit Card Cash Dollars Gift Parade Gifts and 
Cash Coupons Redemption Details
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Hang Seng Bank Limited

Terms & Conditions:
1. The “Hang Seng Credit Card Cash Dollars Gift Parade” (“Gift Parade”) is only applicable to the holders of the principal Credit Cards/Spending Card (“Cardholders”) issued by Hang Seng Bank Limited 

(“Hang Seng”) whose Credit Card/Spending Card accounts are valid and in good standing. Notwithstanding the foregoing, (a) the Gift Parade is not applicable to the Cardholders of JAL Hang Seng Card, 
USD Visa Gold Card, e-shopping MasterCard and Private Label Card; and (b) all products, gifts, cash coupons or services featured in the Exclusive Rewards section of the Gift Parade are offered to the 
Cardholders of the Hang Seng Visa Infi nite, World MasterCard Card, Hong Kong Jockey Club Membership Card (Platinum and Gold MasterCard Card), The Racing Club Membership Card, Prestige Banking 
Platinum Card, Platinum Card, Affi nity Platinum Card, Affi nity Platinum Spending Card, Commercial Card, Corporate Card and Business Card only; (c) Advance Cash Dollars are not applicable to Hang Seng 
Spending Card, Commercial Card, Corporate Card, Business Card, JAL Card, USD Visa Gold Card, e-shopping MasterCard and Private Label Card.

2. Only Cash Dollars/Advance Cash Dollars can be used for redemption under the Gift Parade. MUJI Dollars, UA Dollars, MegaBox Dollars, enJoy Dollars and/or Cash Dollars of Designated Merchants cannot 
be used for redemption under the Gift Parade.

3. Cash Dollars are not transferable.
4. Once the redemption order is accepted (whether for products, gifts, cash coupons or services), it cannot be changed, cancelled or refunded. The required Cash Dollars will be deducted/advanced (if 

applicable) automatically from the Cardholders’ designated credit card/spending card accounts and will not be notifi ed by mail or returned.
5. The acceptance of any redemption under the Gift Parade is subject to the availability of suffi cient balance of Cash Dollars/Advance Cash Dollars.
6. Each Cardholder is allowed to advance up to $500 Cash Dollars.
7. Cash Dollars generated from spending by Cardholders through the use of credit card will be used to repay such Cash Dollars. The Advance Cash Dollars outstanding on that credit card cannot be 

transferred to repay Advance Cash Dollars outstanding on other credit cards.
8. Advance Cash Dollars cannot be used at Cash Dollars designated merchants.
9. For Cardholders who have redeemed items with Advance Cash Dollars, the Cash Dollars earned from card spending will be used to set off the outstanding advance balance fi rst.
10. All Advance Cash Dollars must be fully settled on or before the dates designated below or upon card cancellation (whichever is earlier). In case Cardholders cannot fully settle the outstanding Advance Cash 

Dollars balance, the equivalent amount of the total outstanding Advance Cash Dollars balance plus a handling fee (equivalent to such total outstanding Advance Cash Dollars balance or the equivalent 
amount of $200, whichever is higher) will be posted to Cardholder’s credit card account as if it is a Card Transaction as defi ned in the relevant Cardmember Agreement.

 Designated Date
 • 31/12/2010 (If the Advance Cash Dollars are incurred between 01/07/2009 to 30/06/2010)
 • 31/12/2011 (If the Advance Cash Dollars are incurred between 01/07/2010 to 30/06/2011)
11. Hang Seng reserves the rights to prescribe the redemption period of each product, gift, cash coupon or service in Gift Parade.  Unless specifi ed otherwise, all products, gifts, cash coupons or services within 

the Gift Parade must be redeemed within the redemption period as stated on the redemption letter.
12. All products, gifts, cash coupons or services redeemed under the Gift Parade cannot be exchanged for cash, and shall be redeemed subject to such terms and conditions as the Designated Merchants may 

prescribe. Hang Seng is not the supplier of any products, gifts, cash coupons or services offered to the Cardholders under the Gift Parade and will not be responsible for all related obligations and liabilities. 
If the Designated Merchants are closed down, the related offers will be terminated and if the models of the related products or gifts are discontinued, Hang Seng reserves the right to replace the products 
or gifts with other similiar models.

13. All products, gifts, cash coupons or services offered under the Gift Parade are directly supplied to the Cardholders by the Designated Merchants who are responsible for all related obligations and liabilities.
14. Hang Seng is not responsible for any lost, damaged or stolen products, gifts, or cash coupons redeemed by the Cardholders under the Gift Parade.
15. All products, gifts, cash coupons or services redeemed under the Gift Parade are available while stocks last.
16. Cash Dollars of cancelled credit card/spending card accounts and expired Cash Dollars will be cleared automatically and cannot be used for redemption under the Gift Parade.
17. Use of Cash Dollars is also subject to the terms and conditions for Hang Seng Credit Card Membership Rewards Programme/Spending Card Cash Dollars Reward. If there is any inconsistency between the 

terms and conditions for Hang Seng Credit Card Membership Rewards Programme/Spending Card Cash Dollars Reward and these terms and conditions, the latter shall prevail.
18. Any abuse relating to the redemption orders (including without limitation where the amount of a related transaction or part thereof is subsequently refunded to the Cardholders, whether through the credit 

card/spending card accounts or other means) may result in the forfeiture of the Cash Dollars concerned as well as cancellation of the Cardholders’ credit cards/spending card accounts.
19. Hang Seng reserves the right to revise the terms and conditions herein and the Cash Dollars required for redemption under the Gift Parade from time to time.
20. All disputes under the Gift Parade will be subject to the fi nal decision of Hang Seng.
21. Unless the context otherwise requires, words importing the singular include the plural and vice versa and words importing a gender include every gender.
22. The English version of these Terms and Conditions shall prevail whenever there is a discrepancy between the English and Chinese versions.

Note: Hang Seng Spending Card account is a non-interest bearing account. Funds maintained in the Hang Seng Spending Card account are not protected deposit and are not protected by the Deposit Protection 
Scheme in Hong Kong, and the repayment of such funds is not guaranteed by the Hong Kong SAR Government’s Exchange Fund.

From now, Hang Seng Credit Card / Spending Card Customers can redeem gifts and cash coupons with Hang Seng Credit Card Cash 
Dollars just by faxing the completed redemption form to 2997 2566 (Please visit hangseng.com/giftparade for details). If there is 
insuffi cient amount of Cash Dollars in the account, the required Cash Dollars will be automatically advanced to your card. Redemption 
letter will be sent to Customer within 4 to 6 weeks from receipt of the redemption form by the Bank.  If you have faxed your form, 
please do not post it again to avoid duplication.  Once the redemption order is accepted, it cannot be changed, cancelled or refunded. 
Offers are available while stocks last.

Hang Seng Credit Card Cash Dollars 
Gift Parade Redemption Form

I confi rm that the above information is true and correct. I have read and agreed to abide by the terms and conditions below of this form.

Credit Card / Spending Card Customer’s Signature   Date:

   
Signature must correspond with the specimen signature of your Hang Seng Credit Card / Spending Card

Redemption Details

Credit Card / Spending Card Customer’s Information

Credit Card / Spending Card Customer’s Name (Surname fi rst)  Contact telephone no.
 Daytime Night time/Mobile

     

I would like to use Cash Dollars to redeem the above item(s). Please deduct the total required Cash Dollars from the Card account below.

Card No. Expiry Date

     Month   Year

Note: Customers can check their Cash Dollar balance via the following channels:
 • Customer Service Hotline: 2998 6868 • www.hangseng.com (please register before using this service)

Product Code Redeemed Quantity Required Cash Dollars

Total Redeemed Quantity
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