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To : IEIang Seng Gen ral Insurance (Hong Kong) Company Limited Date:

L32 Tower 2 Enterprise Square V 38 Wang Chiu Road Kowloon Bay Hong Kong
Tel: (852) 2198 7800 Fax: (852) 2537 1384
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According to Policy Condltloﬂs this form should be fuIIy completed and signed, and the relevant claim documents Ilsted on next page be
furnished, to avoid delay in claim process.

W e > il

B i 0 o

The Company may request ot
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By furnishing thll1 form the Company makes no admission of liability.
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SECTION A INSURED’S INFORMATION
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Name Policy No
By Ry
Occupation Mobile lgiwne No.
By
Address
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Do you'agree to receive SMS claim notlflcatlon via your mobile phone? Yes O If\IO O
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SECTION B CLAIM INFORMATION
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Date of Loss/lnmdent Time PI
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Detailed Circumstances of Loss/Incident
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Item(s) Claimed Total Amount Claimed HKQ
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For Property Loss:
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Has olice/Fire Services been reported? Yes [] No ]
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If yes, which Police/Fire Station? Date Reported Case I(Io.
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Is Insured the sole owner of lost/damaged property? Yes [] o [

3. LY PR L 7 B {
Ar there any other insurances upon the same property? Yes [] o []
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If yes pilease state name of insurance company
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Has Insure gustalned losses of the same nature before? Yes [ Iilo L]
If yes p eafse glve fuII particulars
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Has Insure éver claimed on any insurance company for loss/damage of same nature? Yes [] Iilo ]
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If yes, p?ease state name of insurance company
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Has Insured already replaced the lost/damaged property? Yes [] Iﬁlo U]
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DECLARATION AND AUTHORISATION
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| clare that the above |nfortfnat|on is true and complete to the bes of my/our knowledge and belief and I/we have not withheld any
material information connected with this claim. 1/We understand that the Company can request for more information or specific claim form
be completed. I/We also have read and understand the Personal Information Collection Statement overleaf.
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I/We ereby uthorize any autho |t|es or organlzatl n tha{ has any records or knowledge of me/us or my/our property loss, to furnish to
Hang Seng General Insurance (Hong Kong) Company Limited or its authorized representative, any and all information with respect to
my/our claim or report of property loss for the purpose of assessment of my/our present claim. A photostat copy of this authorization shall
be considered as effective and valid as the original.
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Signature of Insured (with company chop if appropriate)
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Claim Documents
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Copies of purchase invoices or receipts for property loss or damage.
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Police report for prgperty Ioss. Airline’s Baggage Irregularity Report for baggage loss.

3. P o SR J%[ﬁhbd DR o

Repalr quotation and photos showing the extent of damage for property damage.
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Original medical receipts and sick leave certificates or medical report for claim for medical expenses.

5. FRFRICRL BE o FRENARE @S -
Airticket, boarding pass and airline’s conf|rmat|on { tter for travel delay.
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Other relevant cIa|m documents.
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This Claim Form must be submitted |mmed|ately, even if any of the claim documents is not readily available.

I8 i * TR ER
*%iﬂﬂ‘%'jwﬁwﬁﬁ4ﬁﬁ%*wawvmw: e
= IL = BT - TS SR @ﬁ#{r‘f%lm R i R P 8 A IR R AR VA
:‘H T [EVH ﬁ’%g‘ﬁ/ﬂ%‘
- mu i |*"E§ Ui

[ol > A gl & 1 rP@:f JOnisL st SN R R

: Ft“ig%”‘ kel AR ?w%if%”iwﬂ

- Bl g P S M LT

- %Tiw i gﬁ% w|:’|'?f»biﬁf:‘fﬁffﬁ YT TS KR S TR
e S

- Hk/@@qﬁﬂé ; JF%F?FM AARENE

PG U R e T WﬁUWﬂhﬁﬂwwWﬁ&“Fmﬂﬂ

D EE B R RIL Bk TR SV RIS - 38 YR T 32
%( ﬁfgws Joont ﬁéw o Dyy %i%s) [ff g il pM_ # ! e Eal il

# O F A EHRY VR AT R ;mw FLIE o

Personal Information Collection Statement

The information you provide to us is collected to enable us and any of our affiliated companies to carry on business and may be used for the

purpose of:

- any insurance, banking, provident fund scheme or financial related products or services or any sale or marketing, or any alterations,
variations, cancellation or renewal of such products or services;

- any claims or investigation or analysis of such claims;

- exercising any right of subrogation, if applicable;

Further the information you provide to us may be transferred (in and outside the Hong Kong Special Administrative Region) to:

- any of the company or companies within the Hang Seng Group for the purpose of insurance, banking or other business of the affiliated
company concerned,

- any related company, or any other company carrying on insurance or reinsurance related business, or an intermediary, or a claim or
investigation or other service provider providing services relevant to insurance business, for any of the above or related purposes;

- any association, federation or similar organisation of insurance companies (“Federation”) that exists or is formed from time to time for any
of the above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be
assigned to the Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of the
Federation;

- any members of the Federation by the Federation for any of the above or related purposes.

Moreover, we are hereby authorised to obtain access to and/or to verify any of your data with the information collected by the Federation
from the insurance industry.

You have the right to obtain access to and to request correction of any personal information concerning yourself held by us. Requests for
such access can be made in writing to the Data Protection Officer, L32 Tower 2 Enterprise Square V 38 Wang Chiu Road Kowloon Bay
Hong Kong. (Telephone: 2198 7800, Fax: 2629 5163).
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