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BURGLARY/THEFT/ROBBERY LOSS CLAIM FORM
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To ang Seng G neraI Insurance (Hong Kong) Company Limited
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Date:

L32 Tower 2 Enterprise Square V 38 Wang Chiu Road Kowloon Bay Hong Kong

Tel: (852) 2198 7800 Fax: (852) 2537 1384
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to avoid delay in claim process.

Any loss of property must be reported to the Igolrce and the Company immediately.
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SECTION A INSURED’S INFORMATION
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Name

Occupation
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Address
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Do you agree to recerve SMS claim notification via your mobile phone? Yes Iﬁlo
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SECTION B CLAIM INFORMATION
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Date of Loss Time Place
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Detailed Circumstances of Loss/How Discovered
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Which Police Station Reported Date Reported Case No.
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OrrgrnaIFy placed at saeJ D cash register D locked drawer D unlocked drawer D
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For robbery, name and address of witness
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Is Insured {he sole owner of lost cash/property?
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there any other ins
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If Yes lease state name of insurance company
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Has Insured su talned Iosses of the same nature before?
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If yes, pre;se give full particulars
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Has Insured ev r clalmed on any insurance company for loss of same nature?
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If yes please state name of insurance company
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Has Insured alrea replaced the lost property?
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SCHEDULE OF LOSS
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Description of Lost Articles From Whom Acquired | Date Acquired Original Cost | Replacement Cost | Amount Claimed (L|K$)
(including cash)
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TOTAL AMOUNT CLAIMED
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DECLARATION AND AUTHORISATION
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I/We declare that the’above |nformat|on is true and complete to the best of my/our knowledge and belief and I/we have not withheld any material information
connected with this claim. 1/We understand that the Company can request for more information. 1/We also have read and understand the Personal Information
Collection Statement below.

* IR SOt R Hé&“,fﬁﬂw VR (R ) il !‘fﬂl*i‘llpmﬁh B R U P o
o R f # ' T PSR

I/We hereby authorise any authorities or organisation that has any records or knowledge of me/us or my/our property loss, to furnish to Hang Seng General
Insurance (Hong Kong) Company Limited or its authorised representative, any and all information with respect to my/our report of property loss for the purpose of
assessment of my/our present claim. A photostat copy of this authorisation shall be considered as effective and valid as the original.
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Signature of Insured (with company chop if appropriate)
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Personal Information Collection Statement

The information you provide to us is collected to enable us and any of our affiliated companies to carry on business and may be used for the purpose of:

- any insurance, banking, provident fund scheme or financial related products or services or any sale or marketing, or any alterations, variations, cancellation or
renewal of such products or services;

- any claims or investigation or analysis of such claims;

- exercising any right of subrogation, if applicable;

Further the information you provide to us may be transferred (in and outside the Hong Kong Special Administrative Region) to:

- any of the company or companies within the Hang Seng Group for the purpose of insurance, banking or other business of the affiliated company concerned;

- any related company, or any other company carrying on insurance or reinsurance related business, or an intermediary, or a claim or investigation or other
service provider providing services relevant to insurance business, for any of the above or related purposes;

- any association, federation or similar organisation of insurance companies (“Federation”) that exists or is formed from time to time for any of the above or related
purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the Federation from time to time and
are reasonably required in the interest of the insurance industry or any member(s) of the Federation;

- any members of the Federation by the Federation for any of the above or related purposes.

Moreover, we are hereby authorised to obtain access to and/or to verify any of your data with the information collected by the Federation
from the insurance industry.

You have the right to obtain access to and to request correction of any personal information concerning yourself held by us. Requests for such access can be
made in writing to the Data Protection Officer, L32 Tower 2 Enterprise Square V 38 Wang Chiu Road Kowloon Bay Hong Kong. (Telephone: 2198 7800, Fax: 2629
5163).
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