REACTIVATION / CHANGE OF USER INFORMATION REQUEST
FORM

Rt e o

To: Hang Seng Bank Limited Date:

R R R SRR P B
Elease complete thls appllcatlon form in BLOCK LETTERS and 'v" the boxes (0) where appropriate.

M %3 4%k BASIC INFORMATION OF THE CUSTOMER

FA Iﬁ%ﬁ( ¥ ) €74 Principal Account in the Name of (in English) AL !E"Fﬁﬁﬁ Principal Account Number

0O PriFE 2 pyH e-Banking J§#5 REACTIVATE HANG SENG BUSINESS e-BANKING SERVICES

ﬁ?[ﬁrai ViR d e e-Banking IRET 0 A {E RGO
Please reactivate my Hang Seng Business e-Banking Services. My personal details are as follows:

fiti"] * i ¢ Name of User r[ifr Syl HKID / O 5% Passport ¥ Number

4 M#hlam: O = BIfi™] * Primary User /O — §&ffi*| * Secondary User

iy ¢1 Short Name %G'TE??LTF: {9k Contact Telephone Number

] (852) | _| |- 1| ]

O Riesf®] * 5% CHANGE INFORMATION OF USER PROFILE

]~ £, Name of User o= s (FHE%;'/)F;% 1 Short Name currently in-use

N Y
Zt “Eylam: O = RIfi"] ~ Primary User / O — 4&ffi"| * Secondary User

r,r%@ E)ipyEEr HKID /O %ﬁﬁ Passport 5 Number Eﬁﬁ{éﬁ;ﬁﬁ% Contact Telephone Number
(852) |_ ||| |-1—J_|_]_|
R A
F?’Iease select the required service(s):
O EF NG SR AEEES
P?’Iease change my Short Name to: |__|_ | ||| |
O yﬁﬁ@ﬂ L 53 F R eSS 5y
E’Iease change the Numeric PIN collecting branch to: Hang Seng Bank Branch
(f;{i\‘igjﬁ'J For Bank Use Only: fﬂ"ﬁ’fﬁ}% Branch code )
O F;P;-{ﬁguid“l -ME Vﬁﬁf PR T = | lj/ﬁilf’jﬂ~: .
lease change the mailing address for the Alpha PIN to the address under this account: |__|__|__|__ || ||| |_|_|]_|
O g Sy “Fc[ VDR (TR
F?’Iease change my registered personal identification number to:
F,:%F VimRHKID /O %ﬂfJ%ﬁEPassport Number
SR RS S (gD

123 Signature of Secondary User®

(if Applicable)

Signature(s) of Primary User(s)

1) 2)
1 £, Name: #: £, Name: i ¢ Name:
Fi[ 18] Account Number *: Fi] 19 Account Number *:

(BFH i+ 7 VHIEESE Please use the signature(s) filed with the Bank.)

Eﬂj%ﬂ* %F‘ ’*[Mﬁ’ Iﬁlj LT 55 o ﬁ?t SR /E%—ﬁf{ » I E#Jréf. Epiy e [IEJ‘W F’J;J«ffﬂ ﬁt;}'rgi 2998 9788 == 4 |;:r'éﬁ">/[q|3/;ﬂJF'I e

TEas o
lease return this form to any one of Hang Seng Bank branches Please present your Hong Kong ldentity Card / passport for |<Tent|ty

verification. For further enquiries, please contact our Customer Service Representatives on 2998 9788.)
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HANG SENG BUSINESS e-BANKING SERVICES — SERVICE
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= Notes:

1) Yppresg R puf 2]~ 852 forfpi e~ IIEFF%‘F‘ Y H#~ P2 ~ F1iv 3% - The Primary User must sign the request form for changing
his/her own information.

2)0!E|clrg};{n[pugﬁ“ M R *kf? IRZi lgiﬂﬁi e-Banking ffli"[; F e e N B s R (e ¥ = ¥ lflﬁJ} AR A - w2
RIS~ &% - If the change of user |nformat|0n is for the Secondary User and the Management ControI o;Hang Seng Business e-Banking
is authorised by one Primary User, the Secondary User and one of the Primary User(s) must sign.

3) YRR A ] B ] *bF Sl |15 % f4y3 e-Banking ffi™] %&E”[ﬂ o2 e S #:iiﬁ [#%1?4'5 HFEY R R ] R Ry
RARLET = {fl 75 - If the change of user information is for a Secondary User and the Management Control of Hang Seng Business e-
Banking is jointly authorised by two Primary Users, the Secondary User and the two Primary Users must sign.

4) %L;EJF&[ = W& 8™ VL IR 2 RIRLR 7L SR - 4 - Please specify one of the account numbers in the name of
Phe Customer which the Primary User(s) is/are the authorised signatory(ies).

Important Notice / E1fiF*EL:

For Business e-Banking User(s) who request(s) for update of his/her/their registered
personal identification number(s) with respect to all applicable accounts at Hang Seng
Bank, please fill in “Change / Update of Customer’s Information Form" (Form no.
OSCR5)
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