
恒生商業 e-Banking 服務 - 恢復使用服務 / 更改使用人資料申請表格 
HANG SENG BUSINESS e-BANKING SERVICES – SERVICE 
REACTIVATION / CHANGE OF USER INFORMATION REQUEST 
FORM 
 
致: 恒生銀行有限公司 日期 
To: Hang Seng Bank Limited  Date:   
 
請用正楷填寫本表格，並在適當方格( ) 內加 上 ' ' 號。 
Please complete this application form in BLOCK LETTERS and ' ' the boxes ( ) where appropriate. 
 

 客戶基本資料 BASIC INFORMATION OF THE CUSTOMER 
基本戶口機構( 英文 )名稱  Principal Account in the Name of (in English) 基本戶口號碼 Principal Account Number  

 
 

 
 恢復恒生商業 e-Banking 服務 REACTIVATE HANG SENG BUSINESS e-BANKING SERVICES 
請恢復本人之恒生商業 e-Banking 服務，本人個人資料如下： 
Please reactivate my Hang Seng Business e-Banking Services.  My personal details are as follows: 
使用人姓名 Name of User 
 
 
本人為 I am :    主要使用人 Primary User /  一般使用人 Secondary User

 香港身份證 HKID /  護照 Passport 號碼 Number 

 

簡名 Short Name 
 
  |    |    |    |    |    |    | 

聯絡電話號碼  Contact Telephone Number  
 

(852) |    |    |    |    | - |    |    |    |    | 
 

 更改使用人資料 CHANGE INFORMATION OF USER PROFILE  
使用人姓名 Name of User 
 
 
本人為 I am :    主要使用人 Primary User /  一般使用人 Secondary User

使用人(現時之)簡名 Short Name currently in-use 
 
  |    |    |    |    |    |    | 

 香港身份證 HKID /  護照 Passport 號碼 Number 
 
 

聯絡電話號碼  Contact Telephone Number  
 

(852) |    |    |    |    | - |    |    |    |    | 
請選擇所需服務: 
Please select the required service(s):  
 

  請將本人之簡名更改至: 
 Please change my Short Name to: |    |    |    |    |    |    | 
 

 請將領取數字密碼之分行更改至:  恒生銀行 分行 
 Please change the Numeric PIN collecting branch to:    Hang Seng Bank  Branch 
  (銀行專用 For Bank Use Only: 行所編號 Branch code                           ) 

 
 請將英文字母密碼之郵寄地址更改為此戶口之登記地址： 

Please change the mailing address for the Alpha PIN to the address under this account: |    |    |    |    |    |    |    |    |    |    |    |    | 
 

 請更新本人的登記身份證明文件號碼至: 
 Please change my registered personal identification number to: 
  香港身份證HKID /  護照號碼Passport Number  ______________________________________________   
 

 

 
主要使用人簽署

1,2, 3: 
Signature(s) of Primary User(s) 1, 2, 3: 
 
 
 
 
 
 

 
(請用留存本行之印鑑簽署 Please use the signature(s) filed with the Bank.) 

1)  2) 
姓名 Name: 
戶口號碼 Account Number 4: 

 姓名 Name: 
戶口號碼 Account Number 4: 

一般使用人簽署 (如適用) 2, 3 
Signature of Secondary User2, 3  
(if Applicable) 
 
 
 
 
  
姓名 Name: 
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(請將填妥表格送至任何恒生銀行分行。請出示身份證 / 護照，以確認閣下身份。如有其他疑問，請致電 2998 9788 與本行客戶服務員聯絡。

Please return this form to any one of Hang Seng Bank branches.  Please present your Hong Kong Identity Card / passport for identity 
verification.  For further enquiries, please contact our Customer Service Representatives on 2998 9788.) 

OAM / BIB



備註 Notes: 
1) 如更改資料的使用人為主要使用人，申請表格必須由該主要使用人自行簽署。The Primary User must sign the request form for changing 

his/her own information. 
2) 如更改資料的使用人為一般使用人及貴公司之恒生商業 e-Banking 使用設定是由一位主要使用人批准，此表格須由該一般使用人及其中一位主

要使用人簽署。If the change of user information is for the Secondary User and the Management Control of Hang Seng Business e-Banking 
is authorised by one Primary User, the Secondary User and one of the Primary User(s) must sign. 

3) 如更改資料的使用人為一般使用人及貴公司之恒生商業 e-Banking 使用設定是由兩位主要使用人共同批准，此表格須由該一般使用人及兩位主

要使用人一同簽署。 If the change of user information is for a Secondary User and the Management Control of Hang Seng Business e-
Banking is jointly authorised by two Primary Users, the Secondary User and the two Primary Users must sign. 

4) 請填寫任何一個客戶名下之戶口號碼，而主要使用人乃該戶口之授權簽署人士。Please specify one of the account numbers in the name of 
the Customer which the Primary User(s) is/are the authorised signatory(ies). 

 
 

Important Notice / 重要訊息: 
 
For Business e-Banking User(s) who request(s) for update of his/her/their registered 
personal identification number(s) with respect to all applicable accounts at Hang Seng 
Bank, please fill in “Change / Update of Customer’s Information Form" (Form no. 
OSCR5) 
 
商業 e-Banking 使用人如需更改所有恒生銀行有關戶口的登記個人身份證明文件號碼紀錄， 請
使用「更改/補誌客戶資料申請表格」 (表格編號 OSCR5) 
 
 
 

(銀行專用 For Bank Use) Receiving Branch Authorised signature CAS 

Branch code  

ID verified   

Checked by  
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