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Notes

1. Please complete in English (BLOCK LETTERS) and tick where
applicable.

2. Any amendment/termination request should be submitted at
least five working days prior to the date on which such
amendment/termination is intended to take effect.

3. When you complete this form, please read Hang Seng Business
e-Banking Terms and Conditions (found at
http://main.hangseng.com/eng/ref/bib/pdf/e_bank_tnc.pdf)

If you have any problem filling in this form, please
contact our Customer Service Representatives on:
(852) 2998 9788

Please send the completed form to:
HSBC Life (International) Limited
PO Box 73770 Kowloon Central Post Office

4. Please submit all pages of Hang Seng Business e-Banking for
Mandatory Provident Fund (MPF) Services Amendment/
Termination Form.

5. Please note that this form only allows you to amend Hang
Seng Business e-Banking for MPF Services. If you wish to amend
full Hang Seng Business e-Banking Services (including the MPF
Services), please complete Hang Seng Business e-Banking
Services Amendment/Termination Form. You can download the
form at
http://main.hangseng.com/eng/ref/bib/pdf/e_bank_ant.pdf.

6. After the remittance statement has been submitted via Hang
Seng Business e-Banking for MPF Services, you will not receive
any hard copy of remittance statement or confirmation of MPF
contributions.

�

�

�

�

���� e-Banking ������� �����

HANG SENG BUSINESS e-BANKING FOR MANDATORY PROVIDENT FUND SERVICES AMENDMENT/TERMINATION FORM

����������
Please read the following before completing this form

Hang Seng Bank Limited �������� c/o HSBC Life (International) Limited ��������������

What sections do you need to fill in

For adding related company(ies)

Sections 1 2 11 12

For deleting related company(ies)

Sections 1 2 11

For changing management control

Sections 1 3 11

For changing existing Primary User’s transaction limits for
Remittance Statement (for applicant)

Sections 1 4 11

For changing existing Primary User’s transaction limits for
Remittance Statement (for related company(ies))

Sections 1 4 11 12

For deleting existing Primary User(s)

Sections 1 5 11

For assigning new Primary User(s)

Sections 1 6 7 11

For changing PIN and/or Security Device mailing address

Sections 1 8 11

For setting up special instruction

Sections 1 9 11

For termination of Hang Seng Business e-Banking for MPF Services

Sections 1 10 11
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To: Hang Seng Bank Limited
�� ��������

c/o HSBC Life (International) Limited ��������������

Applicant Information ������

Date ���

Hang Seng Business e-Banking For
Mandatory Provident Fund Services Amendment/Termination Form

���� e-Banking ������� �����

Applicant information

������

Company name �����in English �������

1

MPF Employer ID �������

Add/Delete related company(ies)

	� � ������2

Add company name �������in English �������

Delete existing company name ���������in English �������

Related company (1) information ���������

MPF Employer ID �������

MPF Employer ID �������

Serial No.����
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Add company name �������in English �������

Delete existing company name ���������in English �������

Related company (2) information ���������

Management control options

�
����

Please choose how you would like the management control to operate
���������������

One Primary User to set up, modify or delete Secondary Users and/or change transaction limits
�
������������������� � �����	�

Two Primary Users jointly to set up, modify or delete Secondary Users and/or
change transaction limits ➀

�
��������������������� � �����	� ➀

3

➀ If you choose this, please make sure you have
filled in sections 6 and 7.
��������������� �� ����

MPF Employer ID �������

MPF Employer ID �������
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Change existing Primary User’s transaction limits for Remittance Statement

��������
�����������

You may change the transaction limits which apply to the Primary User(s).
������������������	��

4

➀ If this is left blank, the default limit will be set at
zero.
������������

In setting your transaction limits for Remittance
Statement, please ensure that you take into
account any fluctuations that may arise on your
payroll.
��������������������

���

➁ Please note that the Short Name(s) of the
Primary User(s) can be checked online under the
User Profile of the Management Control Section.
��������������������

�������

Delete existing Primary User(s)

��������
�5
➀ User Short Name must be six characters without

space.
�����������	������
	

���First Primary User’s Short Name �
����
��	

➀

Second Primary User’s Short Name ������
��	

➀

If two Primary Users jointly to set up, modify or
delete Secondary Users and/or change transaction
limits is in place, please go to section 6 to assign a
new Primary User. Alternatively, you may go to
section 3 to change the management control to
one Primary User.
����
���������������	�

���� ������������ �������

���������� ����������	


������

Amendment type
����

Primary User’s Transaction Limits for
Remittance Statement (HKD) ➀

������������������ ➀

Add Change Delete
�� ��� ��

MPF Pay Centre ID
���������

1.

2.

3.

4.

5.

MPF Employer ID
�������

Short Name ➁ ��➁Short Name ➁ ��➁

1.

2.

3.

4.

5.

1.

2.

3.

4.

5.
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Assign new Primary User(s) ➀

������
��➀6
➀ Each Hang Seng Business e-Banking for MPF

Services portfolio can support a maximum of
two Primary Users.
������ e-Banking �����
��
�

���
������

A Primary User must be an existing authorised signatory of your company’s MPF account.
�������������������������

Full name in English ��
	

Salutation ���Mr �� / Mrs �� / Miss �� / Ms ��

First Primary User’s information �
����
���

�Please delete as appropriate ��������

If you have completed this section, please go to
section 7.
�������������� ����

Identification document ������

Type ��� � Hong Kong identity card 
��
�

� Passport �� Issuing country �����

� Other 	��

Identification document number �
��
����

Given name �

Please define your Hang Seng Business e-Banking for MPF Services user Short Name
��������� e-Banking ������
��	�

➁

Surname 	

Hang Seng Business e-Banking for MPF Services portfolio can have a maximum of 2 Primary Users.
The second Primary User must also be an existing authorised signatory of your company’s MPF
account.
���� e-Banking �������������
���������
���������

�����������������

Full name in English ��
	

Salutation ���Mr �� / Mrs �� / Miss �� / Ms ��

Second Primary User’s information ������
���

➁ The Short Name is used to identify which user
performs a particular transaction. It must be six
characters without space. User Short Name can
be any combination of A to Z and/or 0 to 9.
��������������������

�	������
	���������


� �� �� �� �� 	�
	�����

➂ The Primary User will not be required to collect
another security device if the user has already
got a security device from Hang Seng Business
e-Banking.
������������� 
��
��������

�����������������

�Please delete as appropriate ��������

Identification document ������

Type ��� � Hong Kong identity card 
��
�

� Passport �� Issuing country �����

� Other 	��

Identification document number �
��
����

Given name �

➁

Surname 	

Please define your Hang Seng Business e-Banking for MPF Services user Short Name
��������� e-Banking ������
��	�

Security Device �	���➂�

� Please issue a security device for this primary user ����	����������

� Security device is not required for this primary user �����	����������

Security Device �	���➂�

� Please issue a security device for this primary user ����	����������

� Security device is not required for this primary user �����	����������
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Assign new Primary User’s transaction limits for Remittance Statement

������
�����������

Please specify below the MPF Employer ID(s), MPF Pay Centre ID(s) and transaction limits for
Remittance Statement for each new Primary User.
�����������������������

��������������	��

7

➀ If this is left blank, the default limit will be set at
zero. ������������

In setting your transaction limits for Remittance
Statement, please ensure that you take into
account any fluctuations that may arise on your
payroll.
��������������������

���

MPF Pay Centre ID
���������

Transaction Limits for Remittance Statement (HKD) ➀

�������	����� ➀

First Primary User
��
�����

Second Primary User
��
�����

1.

2.

3.

4.

5.

MPF Employer ID
�������

Change of PIN and/or Security Device mailing address

������� � ��
�����

Please note that your PIN and/or security device will be dispatched to the updated English
correspondence address maintained in the MPF system. Please complete the following
sections only if you wish to have the PIN and/or security device sent to a different address.➀

������� � ��
�������������������������������

��	����� � ��
������
����������➀

8
➀ Please go to section 9 if you do not need to

change the mailing address of PIN and/or
security device.
���������������������

���9���

Name of Building
 ���

Name of Estate
����

Number and Name of Street/Road
���������

Country/Area (if not in Hong Kong)
���
�����
���
��

Room/Flat �

�Hong Kong 
�

�New Territories ��

�Kowloon !�

�Others 	�

Block �Floor �
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Special instruction type for Primary User or Secondary User

���
��
��
��
���


1. Request to issue ����

� Hang Seng Business e-Banking for MPF Services 2-part PIN
���� e-Banking �������
��

� a security device
�	���

User Short Name �����

9

Effective Date ����� �dd� /mm" /yyyy ��

2. Suspend Hang Seng Business e-Banking for MPF Services

������ e-Banking �����

User Short Name �����

Note: Please be advised that upon your reactivation of the Hang Seng Business e-Banking for MPF Services, we will not send
you the paper Remittance Statements starting from the next contribution period. ������������
��������	������������������������������

3. Reactivate Hang Seng Business e-Banking for MPF Services

	����� e-Banking �����

User Short Name �����

Effective Date ����� �dd� /mm" /yyyy ��

Termination of Hang Seng Business e-Banking for MPF Services

������ e-Banking �����10
Please tick if you wish to terminate Hang Seng Business e-Banking for MPF Services
�������� e-Banking ���������	�
�

Note: Please be advised that upon your termination of the Hang Seng Business e-Banking for MPF Services, we will send you
the paper Remittance Statements starting from the next contribution period. ������������ ��������	�
�����������������������������

Effective Date ����� �dd� /mm" /yyyy ��

Declaration by the applicant

������

1. I/We confirm that the information given in this form is correct and complete, and authorise you to confirm
this from any source you may choose.
���������������������������	�	����

2. I/We have read and understand the Hang Seng Business e-Banking Terms and Conditions (found at
http://main.hangseng.com/eng/ref/bib/pdf/e_bank_tnc.pdf) and agree to be governed by them.
�����
�����
���� e-Banking ����������
http://main.hangseng.com/chi/ref/bib/pdf/c_bank_tc.pdf���	�������������

3. I/We confirm and agree that any and all Secondary Users will be deemed by HSBC Provident Fund Trustee
(Hong Kong) Limited (“Trustee”) and/or HSBC Life (International) Limited (“HSBC Life”) to have been
authorised for the purposes of the Hang Seng Mandatory Provident Fund – SuperTrust / SuperTrust Plus /
SimpleChoice as if they were our authorised signatories thereof but for the purposes only of operating the
Hang Seng Business e-Banking for MPF Services and we hereby authorise you to transfer details of any and
all Secondary Users to Trustee and/or HSBC Life.
��������	�	���

������HSBC Provident Fund Trustee (Hong Kong) Limited���
����������
���������������������������� ����� ���
�������������������
���������� e-Banking�����������
������HSBC Provident Fund Trustee (Hong Kong) Limited���������
�	���

��
������

Signed for and on behalf of the applicant ������������

11

Title �


(1) Full name in BLOCK LETTERS 	�����	���

X

Title �


(2) Full name in BLOCK LETTERS 	�����	���

X

MPF Authorised Signatory ➀

���������� ➀

MPF Authorised Signatory ➀

���������� ➀

➀ If two Primary Users have been assigned, two
MPF authorised signatories must sign this form.
�����
�������
������

���������
Date ��Company Chop ����
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Letter of Authority from the related companies

�������12

Please continue to the next page.
���
	��

Related company (1) �������

Company name ��������

Address 
�����

Related company (2) �������

Each of the above related companies (below referred as ‘I/we’, ‘me/us’ and ‘my/our’) hereby authorise, instruct,
agree and confirm with Hang Seng Bank Limited (‘you’) as follows:
������������������������	����������
���	

1. that you include all my/our account(s) (the ‘Account(s)’) above specified to Hang Seng Business e-Banking for
MPF Services portfolio of the applicant;
������������������������������������ e-Banking�������

��


2. that I/we authorise the applicant and its Primary User(s) and Secondary User(s) to operate and maintain the
Account(s) in accordance with such services now and as shall be offered under Hang Seng Business e-Banking
for MPF Services including those set out in the Hang Seng Business e-Banking User Guide and the Hang Seng
Business e-Banking Terms and Conditions (the ‘T&Cs’) and for that matter, I/we hereby confirm that I/we have
read the User Guide and the T&Cs (found at http://main.hangseng.com/eng/ref/bib/pdf/e_bank_tnc.pdf) and
fully understand and agree to the extent of the services currently or may in the future be offered under Hang
Seng Business e-Banking for MPF Services including the extent of the power and authority of the applicant, the
Primary User(s) and the Secondary User(s) in respect of the operation and maintenance of the Accounts;
����������������
���������e-Banking�����������������

��������
�����
�����e-Banking���������e-Banking���������

��������������	�
	���������������
�������������

���� http://main.hangseng.com/chi/ref/bib/pdf/c_bank_tc.pdf������
�	�����e-Banking�
��������������������������������������
��������

�������


3. that the applicant’s Primary User(s) and Secondary User(s) will be deemed by HSBC Provident Fund Trustee
(Hong Kong) Limited and/or HSBC Life (International) Limited to have been authorised for the purposes of the
Hang Seng Mandatory Provident Fund – SuperTrust / SuperTrust Plus / SimpleChoice as if they were our
authorised signatories thereof but for the purposes only of operating the Accounts under the Hang Seng
Business e-Banking for MPF Services;
��������
������HSBC Provident Fund Trustee (Hong Kong) Limited�����������

��
���������������������������������������������


����������������e-Banking��������


4. that I/we agree that you are not obliged to give me/us any notice in respect of the operation and maintenance
of Hang Seng Business e-Banking for MPF Services portfolio including the operation and maintenance of the
Account(s) by the applicant and its Primary User(s) and Secondary User(s);
�����	������	�����e-Banking������������������	�	����

�����������
�����������


5. that I/we agree to be bound by the T&Cs and that the same shall apply to me/us as if I/we was/were named in
that T&Cs as ‘the Customer’;
�����	����������
����������������	�������������

�����


6. that I/we agree that in the case of my/our being a partnership, this Letter of Authority will continue in full force
and effect in the absence of any notice of termination being given to you notwithstanding any change of
name of the partnership, admission of new partner(s) or any partner ceasing to be member of the partnership
by reason of death or otherwise;
�����	�����������������������
�����������������

�����
��	���������
	�����
��������	�����
������

���������	


7. that I/we confirm that the information relating to me/us given in this form is correct and complete, and
authorise you to confirm this from any source you may choose.
��������������
�����������������������	�
�	����

����

Company name ��������

Address 
�����
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Related company (1) �������

Title �


(1) Full name in BLOCK LETTERS 	�����	���

MPF Authorised Signatory ➀

���������� ➀

X

X

Signed for and on behalf of the related company (1) ���������������

�For Bank Use ���
�

Receiving branch Authorised signature CAS

Branch code

Signature / ID verified

Checked by

MPF Authorised Signatory ➀

���������� ➀

Date ��Company Chop ����

➀ If two Primary Users have been assigned, two
MPF authorised signatories must sign this form.
�����
�������
������

���������

Title �


(2) Full name in BLOCK LETTERS 	�����	���

Related company (2) �������

Title �


(1) Full name in BLOCK LETTERS 	�����	���

MPF Authorised Signatory ➀

���������� ➀

X

X

Signed for and on behalf of the related company (2) ���������������

MPF Authorised Signatory ➀

���������� ➀

Date ��Company Chop ����

Title �


(2) Full name in BLOCK LETTERS 	�����	���

IB
11

-R
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