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Hang Seng Business e-Banking Services Schedule 1
– Related Company Letter Of Authority

������������������� (�)���‘�’���������������
Please complete Schedule 1 in BLOCK LETTERS and ‘�’ the boxes (�) where appropriate. Please use supplementary sheets if necessary.

� �� PART A ���� PRINCIPAL ACCOUNT

������������ Principal Account in the Name of (in English)

��������������������������

For the purposes of the Related Company Letter of Authority contained herein, please be informed of the details hereunder:

������ Principal Account Number

� �� PART B ���� RELATED COMPANY

������ � ������Current, Savings and/or Integrated Accounts

������
Designated Account Number

������	������������

Maximum User Daily Limit(s) of Primary User(s) (HKD)
(Note 3)

������Short Name (Note 4)

������
� ������������������ Time Deposit, Loans, Import/Export Trade(Note 5), Investment Accounts (Note 6)

������
Designated Account Number

���� � � ��

Account Alias (Optional - Maximum 20 characters) (Note 2)
��� � ����������

���� � � ��

Account Alias (Optional - Maximum 20 characters) (Note 2)
��� �����������

���������� Name of Related Company (in English):

� ����� Certificate of Incorporation / � ����� Business Registration /
� �	������ Other Registration Number

������� �����e-mail Address (maximum 35 characters)

� �� PART C ���� � ���������	����
COMPANY PORTFOLIO - DESIGNATED ACCOUNT(S) & MAXIMUM USER DAILY LIMIT(S)

����
� Accounts Designation Method:
� ������
�������� � All accounts in the name of the Related Company as at the date hereof at the branch/branches indicated (Note 1).
� ������
����
����������������������� e-Banking ���������� � All accounts in the name

of the Related Company as at the date hereof at the branch/branches indicated and accounts in the name of the Related Company that may
subsequently be opened at any time and automatically become designated accounts of Hang Seng Business e-Banking as the Related
Company, the Applicant and Hang Seng Bank hereby agree (Note 1).

� 
������� Accounts designated by the Related Company from time to time.

� ���������������� Please do not send marketing information to the above e-mail address.

� Note
1. ������������������������������������� Primary User(s) will have zero User Daily Limits unless specify otherwise.  Hang Seng Bank

shall prescribe the type of accounts.
2. � “( ) / -” �������������� Please do not use special characters, except “( ) / -”.
3. ������������������������ Limits for debit.  Please indicate zero for enquiry only and cross out remaining spaces.
4. �������������������������	� Please note that the Short Name(s) of the Primary User(s) can be checked online under the User Profile of the

Management Control Section.
5. ��������	��
� �����������������	���
�����
���
����������������
 �����	���
�	������

�
��������������������	���
�	������������� For designated Import/Export Trade accounts, Primary User(s)' limit is
equivalent to (1) the aggregate available facility limit or such other limit as accepted by Hang Seng Bank for the Applicant and Related Company(ies) in respect of such accounts
and/or (2) an individual facility limit is specifically prescribed for the Applicant and each Related Company, in which case the Primary User(s)' limit for each designated trade
account is equivalent to the individual available facility limit or such other limit as accepted by Hang Seng Bank.

6. ������
��������������������������
�����
������ Investment Accounts include Certificates of Deposit, Investment
Funds Account, Monthly Investment Plan Stock Account, Securities Accounts, Overseas Securities and the scope will be updated from time to time.

������Short Name (Note 4)
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� �� PART D ���� AUTOPAY

	������������

Designated Autopay Account Number (Note)

� Note: ��	���
��������������	� This account must be a current account designated in the Company Portfolio.

� �� PART F �� DECLARATIONS

1

	����
��
Description of Autopay Instruction(s)

�������
The Related Company confirms that:

�� ��������������������������������������������������������������

The information provided by the Related Company in this Schedule 1 is true, correct and up-to-date and Hang Seng Bank is authorised to communicate
and exchange such information with whatever sources it may consider appropriate for the purpose of verifying the same;

2. � � � � � � � � � � � � � 	 � � 	 � � � � � e - B a n k i n g � � � � � � � � � � � � � � � �
http://www.hangseng.com/chi/ref/bib/pdf/c_bank_tc.pdf;
The Related Company has read, understood and shall be bound by the applicable terms and conditions from time to time in force governing the use of
the Hang Seng Business e-Banking Services, which is available at http://www.hangseng.com/eng/ref/bib/pdf/e_bank_tnc.pdf;

3. ���������
����������	��� HSBC Provident Fund Trustee (Hong Kong) Limited � ��������������
���

������
������ � ���� � �����������������	��
��	������� �	
��
��� ��������

The Related Company confirms and agrees that the Applicant’s Primary User(s) and Secondary User(s) will be deemed by HSBC Provident Fund Trustee
(Hong Kong) Limited and/or HSBC Life (International) Limited to have been authorised for the purposes of the Hang Seng Mandatory Provident Fund –
SuperTrust / SuperTrust Plus / SimpleChoice as if they were the authorised signatories of the Related Company thereof but for the purposes only of
operating the MPF Services under the Hang Seng Business e-Banking;

4. �����
��������
�������	�����	�� � ����	���� e-Banking ������	���� e-Banking ����

��������
The Related Company shall be solely responsible for the liabilities of the Related Company, the Applicant, the Primary User, the Secondary User and/or
other persons using the Hang Seng Business e-Banking Services arising from or in connection with the use of Hang Seng Business e-Banking Services;

5. ���� e-Banking ��������������������������	����	�����
����������	�������

������
���� � ����	��
������
The Hang Seng Business e-Banking Services are made available to the Related Company as an additional communication channel with Hang Seng Bank.
Accordingly, the terms and conditions and mandates applicable to each account of the Related Company and other agreements and arrangements
between Hang Seng Bank and the Related Company in relation to the conduct of the Related Company’s accounts and/or any other transactions
between Hang Seng Bank and the Related Company will continue to apply;

6. ���������������������������������������������������������������

����������������������������������������������������������
�����

��������������������������������
��������������������	��
�������

���
The Related Company agrees and acknowledges that, where Hang Seng Bank considers it necessary or appropriate, Hang Seng Bank may transfer any
of its data, details or information to any service provider (whether situated in or outside the Hong Kong Special Administrative Region (“HKSAR”)) for
the purpose of data processing or providing any service on behalf of Hang Seng Bank to the Related Company.  Where the service provider is situated
outside HKSAR in an area where there are less stringent data protection laws, Hang Seng Bank will impose on the service provider confidentiality
undertakings substantially similar to the requirements of the data protection laws in HKSAR.  Hang Seng Bank will remain responsible for ensuring the
confidentiality of such customers' data, details and information; and

7. �����������������	��������������������������������� � �������������

��������
Hang Seng Bank may deliver the Related Company’s data to credit reference agency, and in the event of default, to debt collection agency, and provide
banker’s or credit reference relating to the Related Company to financial institutions and/or other persons.

�	������������	

Total number of supplementary sheets: _________

� �� PART E ������� MPF SERVICES ACCOUNT(S)

�������
MPF Employer ID

�������������
Transaction Limits for Remittance Statement (HKD)

�� Short Name �� Short Name

���������
MPF Pay Centre ID

� Note: ������ e-Banking ������	
��������������
�������������� After the remittance statement has been
submitted via Hang Seng Business e-Banking for MPF Services, you will not receive any hard copy of remittance statement or confirmation of MPF contributions.
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To: Hang Seng Bank Limited
Hong Kong

HANG SENG BUSINESS e-BANKING RELATED COMPANY LETTER OF AUTHORITY

CERTIFIED COPY OF RESOLUTIONS

Name of Related Company: (the “Related Company”)

Registered Office/Business Address:

WHEREAS: -

(a) ___________________________ [Name of the Applicant] (the “Applicant”) has applied/is going to apply for the services relating to Hang Seng
Business e-Banking portfolio specified in the relevant application form (the “Application Form”) signed/to be signed by the Applicant (the
“Services”) which shall include any new services from time to time introduced by Hang Seng Bank Limited (the “Bank”) subject to such terms
and conditions as the Bank may prescribe from time to time governing the use of the Services (the “Terms and Conditions”);

(b) the Related Company and the Applicant are in the same Group of Companies.  The term “Group of Companies” means any 2 or more
companies or bodies corporate one of which has interests in the other or others;

(c) the Related Company intends to authorise the Applicant to extend the Services to the accounts of the Related Company designated by the
Related Company in Part C and/or Part E of Schedule 1 hereto or (in the case that the Related Company has designated the accounts
for the use of the Services previously and wishes to make amendments) the accounts previously designated by the Related Company as
specified in the resolutions relating to the Services previously submitted by the Related Company to the Bank (the “Previous Resolutions”) as
amended by the Amendment/Termination Form attached hereto (the “Related Company Designated Accounts”);

(d) (Applicable when the Related Company amends/terminates the arrangement with the Bank for using the Services) the Related
Company desires to amend/terminate the arrangement with the Bank for using the Services specified in the Amendment/Termination Form
attached hereto; and

(e) unless otherwise specified, words and expressions having defined meanings in the Terms and Conditions or in the Application Form shall have
the same meanings when used herein.

NOW THEREFORE BE IT RESOLVED THAT: -

1. (a) The Related Company authorises the Applicant (including the Primary User(s) and the Secondary User(s) from time to time authorised by
the Applicant to use the Services) (collectively, the “Permitted Persons”) to extend the Services to the Related Company Designated
Accounts subject to the Terms and Conditions and in accordance with the manner as set out herein and in the Application Form and the
manner from time to time agreed between the Bank and the Applicant;

(b) (Applicable when the Related Company amends/terminates the arrangement with the Bank for using the Services) the
Related Company instructs and authorises the Bank to amend/terminate the arrangement for using the Services in the manner specified
in the Amendment/Termination Form attached hereto.  The Amendment/Termination Form is approved and accepted and it is in the
commercial interest of the Related Company to amend/terminate the arrangement for using the Services in the manner specified in the
Amendment/Termination Form;

(c) the Related Company hereby waives all and any requirement(s) for the Bank’s giving notice to, or obtaining the consent of, the Related
Company in respect of any new services from time to time introduced by the Bank.

2. The Related Company authorises the Permitted Persons to use the Services and to operate (in the manner agreed by the Applicant and the
Bank as set out in the Application Form and the manner from time to time agreed between the Bank and the Applicant) by using such Services
the Related Company Designated Accounts subject to any applicable limits set out in Part C and/or Part E of Schedule 1 hereto or in the
Previous Resolutions (as the case may be), in the Amendment/Termination Form attached hereto (where the Related Company amends/
terminates the arrangement with the Bank for the Services) and in Part C of the Application Form, in each case irrespective of any contrary
provision or arrangement for operation of the relevant account (including any transaction limit) currently applicable to such account, and such
contrary provision or arrangement shall be deemed to be amended to the extent necessary to authorise the operation of the Related Company
Designated Accounts through the use of the Services;

3. The Related Company warrants to the Bank that the use of the Services by the Permitted Persons is in the commercial interest of
the Related Company and the Related Company further warrants to the Bank that: -
(a) the Related Company and the Applicant are in the same Group of Companies and the Related Company will forthwith

notify the Bank if there is any change of such relationship (including  but without limitation to any change of the interests
the Applicant has in the Related Company or the Related Company has in the Applicant (as the case may be));

(b) the Related Company understands and agrees that the Bank has sole discretion to refuse or terminate to extend the Services to the
Related Company Designated Accounts at any time if it thinks appropriate to do so;

(c) the Related Company authorises the Permitted Persons to operate the Related Company Designated Accounts by using the
Services even though such person does not otherwise have authority to operate such Accounts;

(d) by using the Services, the Permitted Persons may make debits from, and/or transfers amongst, the Related Company Designated
Accounts designated for him/her/them and may also make transfers to Third Party Beneficiary’s Account.  For Bill Payment and/or
Direct Debit Authorisation, the Permitted Persons may make debits from, and/or transfers amongst, the Related Company
Designated Accounts designated for him/her/them and may also make transfers to non-designated accounts and/or
persons, in each case for his/her/their personal use, benefit or purposes.  For Autopay services, the Permitted Persons may
only make debits from the account(s) (which shall also be the Related Company Designated Account(s)) specified in Part D
of Schedule 1 hereto designated for him/her/them and make transfers to other Related Company Designated Accounts
and/or non-designated accounts and/or persons, in each case for his/her/their personal user, benefit or purposes;

(e) it is the Related Company’s responsibility to take appropriate measures to monitor and control (i) the use of the Services
from time to time, (ii) the appointment and change of the Primary User(s) and/or the Secondary User(s) (if applicable) by
the Applicant and (iii) the change of the Related Company Designated Accounts by the Related Company, and to adopt
proper safeguards against the Services being used by unauthorised persons or for unauthorised purposes including, without
limitation, prescribing maximum daily limits or other restrictions on the amounts which the Primary User(s) and the Secondary User(s) (if
applicable) may debit or transfer from the Related Company Designated Accounts designated for him/her/them; and



6

������ Principal Account Number: �������������

IB
7-

R5

(f) the Bank assumes no duty or liability for verifying the propriety or integrity of any instructions given by the Primary User(s) and the
Secondary User(s) (if applicable);

4. The Related Company hereby confirms, agrees and authorises the Bank to:

(a) transmit or otherwise communicate information to the Permitted Persons in respect of the Related Company Designated Accounts and/
or such other accounts as may be notified to you from time to time;

(b) give effect to any instruction received by the Bank via Hang Seng Business e-Banking whether by debiting the Related Company
Designated Account(s) or by taking any other relevant action;

(c) act upon the authority referred to in Clause 4(a) and 4(b) above in respect of the Related Company Designated Accounts and for the
purposes set out in Schedule 1 hereto or in the Previous Resolutions (as the case may be), in the Amendment/Termination Form attached
hereto (where the Related Company amends/terminates the arrangement with the Bank for the Services);

(d) treat all instructions received by the Bank through the Services as instructions properly authorised by the Related Company, even if they
conflict with the terms of any other mandates given at any time concerning the Related Company Designated Accounts or affairs;

5. The Related Company accepts and undertakes to accept full responsibility for all the debits, transfers and other transactions and
dealings effected by the use of the Services (whether authorised by the Permitted Persons or not);

6. Each of the Application Form, the Schedule 1 hereto or the Previous Resolutions (as the case may be), the Amendment/Termination Form
attached hereto (where the Related Company amends/terminates the arrangement with the Bank for the Services), the Terms and Conditions
in the form tabled at the Meeting and the applicable terms and conditions from time to time in force governing the use of the Services shall be
and is approved and accepted;

7. The Related Company understands and acknowledges that by authorising the Permitted Persons to extend the Services to the Related
Company Designated Accounts, the Related Company will also be bound by the terms in the Application Form to the extent as they relate to
or affect the Related Company Designated Accounts or the operation thereof, the Terms and Conditions and the Related Company
acknowledges that it has been supplied with a copy of and has read the Application Form and the Terms and Conditions;

8. The Related Company warrants and confirms the Declarations as set out in Part F of Schedule 1 hereto or in the Previous
Resolutions (as the case may be), in the Amendment/Termination Form attached hereto (where the Related Company amends/
terminates the arrangement with the Bank for the Services);

9. The Related Company understands and acknowledges that the Bank and the Related Company may terminate the authorisation given herein
by giving thirty (30) days’ written notice to the other and either party will be entitled to terminate the authorisation given herein with
immediate effect in the event of a material breach by the other party.  The authorisation given herein will automatically terminate in the event
of the termination of the Services by the Applicant;

10. In the case of a partnership, these Resolutions will continue in force, in the absence of any notice to terminate being given, notwithstanding
any change of name of the partnership, admission of new partner(s) or any partner ceasing to be a member of the partnership by reason of
death or otherwise; and

11. These Resolutions shall be communicated to the Bank and remain in force until an amending resolution shall be passed by the board of
directors or the governing body (as the case may be) of the Related Company and a copy certified by the chairman of the meeting shall have
been received by the Bank.

I/WE CERTIFY the foregoing to be the true copy of the Resolutions as entered into the minute book of the Related Company duly passed at a meeting
of the board of directors or the governing body (as the case may be) of the Related Company in accordance with the articles of association or the
constitutional documents (as the case may be) of the Related Company held at __________________________________on the _______________
day of _____________________.

Dated this _______________ day of _____________________.

X X X X
Sole Proprietor/Partner/ Partner/Director/Member of Partner/Director/Member of Partner/Director/Member of
Chairman of the Meeting Governing Body Governing Body Governing Body
(must be a director)/ Member of
Governing Body

[Note: These Resolutions should be signed by the Sole Proprietor if the Customer is a sole-proprietorship, all partners if a partnership, each of the Directors (including the Chairman of the Meeting) or
(as the case may be) members of the governing body who constituted quorum for the Meeting in accordance with the articles of association or the constitutional documents of the Customer if a
corporation or an unincorporated body or organisation.]

Receiving branch Authorised signature CAS

Branch code

Signature / ID verified

Checked by

������For Bank Use�
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