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I/We request and authorise the Bank to make available such transaction advice, transaction reports, account statements records, confirmations, receipts,

acknowledgements, notices and/or other communications as from time to time prescribed by the Bank (the "relevant communications") in connection with each of the
accounts in my/our name(s) which is designated by me/us (with the Bank's consent) for my/our access or use through Hang Seng e-Banking Services.

I/We acknowledge and agree that (1) the Bank will keep the relevant communications on the relevant webpage for 90 calendar days (or such other period as the Bank
may consider appropriate) before deleting them; (2) it is my/our duty to examine the relevant communications and download the same (if I/we deem it necessary)
before they are deleted by the Bank; and (3) the Bank is not under any duty to send physical copies of the relevant communications to me/us.

| /We agree to examine the relevant communications through Hang Seng e-Banking Services to see if there are any errors, discrepancies, unauthorised debits or
other transactions or entries arising from whatever cause, including, but without limitation, forgery, forged signature, fraud, lack of authority or negligence of me/us or
any other person (the "Error”).

I/We also agree that the relevant communications shall, as between the Bank and I/us, be conclusive evidence as to the balance shown therein and that the relevant
communications shall be binding upon me/us, who shall be deemed to have agreed to waive any rights to raise objections or pursue any remedies against the Bank in
respect thereof unless | /we notify the Bank in writing of any such Errors within 90 days after the relevant communications is made available for my/our access or use
through Hang Seng e-Banking Services.
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| /\We instruct the Bank to resume sending me/us the physical copies of my/our transaction advice, transaction reports, account statements, records, confirmations,
receipts, acknowledgements, notices and/or other communications (the "relevant communications") in connection with each of the accounts in my/our name(s). | /We
acknowledge that the Bank shall have the right not to make available the relevant communications for my/our access or use through Hang Seng e-Banking Services
at any time (without notice to me/us).

I/We acknowledge that the said instruction will be effective from the next statement generation date.
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