


Advice-at-Once Service Application / Amendment Form

	To:
	Hang Seng Bank Limited, Macau Branch (the “Bank”)
	Date:
	[bookmark: Dropdown11][bookmark: Dropdown12]    

	
	Units A-F, Floor 3, Circle Square, 
	
	
	

	
	No. 61 Avenida de Almeida Ribeiro,
	
	
	

	
	Macau
	
	
	

	
	
	
	
	

	Applicant Name     
	:
	[bookmark: _GoBack]     

	Bills Account Number
	:
	[bookmark: Text67]     
	Contact Person
	:
	[bookmark: Text69]     

	Tel No.	
	:
	     
	Fax No.
	:
	     

	
	
	
	
	
	
	

	We would like to apply for / amend the arrangements for receiving the Advice-at-Once service of the Bank. We hereby authorize the Bank to hold and keep in the Bank’s custody on our behalf the original export Documentary Credits (DC) and amendment(s) issued in our favour upon the Bank’s receipt of them from the issuing banks and send copy(ies) of all SWIFT DCs and amendment(s) issued on our behalf or in our favour, plus import and export advices, to the following:
Note: Please check the box where applicable. The following will replace the e-mail address(es) or fax number(s) record (if available) in the Bank’s system.

	[bookmark: Check2]|_|
	Export SWIFT DC and amendment copies and export advices:

	
	E-mail address	:
	     

	
	

	[bookmark: Check3]|_|
	Export SWIFT DC and amendment copies:


	
	E-mail address 1	:
	     

	
	E-mail address 2	:
	     

	
	E-mail address 3	:
	     

	
	E-mail address 4	:
	     

	
	
	

	[bookmark: Check4]|_|
	Import SWIFT DC issued and amendment copies and import advices:

	
	E-mail address 	:
	     

	
	
	

	[bookmark: Check5]|_|
	Fax Number 	:
	     

	     (For Export DCs only)      (Charges will be incurred for overseas faxes)


	We confirm the information given above is correct and complete. We will notify the Bank any changes thereto in writing immediately.

We acknowledge that the Bank may, at its absolute discretion, not accept our application for Advice-at-Once service and the Bank is not obliged to provide a reason for such non-acceptance.

We acknowledge that any DC(s) and amendment(s) transmitted to us by the Bank via e-mail or other electronic means is for information only and is a non-negotiable instrument.

The Bank will from time to time determine or specify the scope and features of the Advice-At-Once service and is entitled to modify, expand or reduce the service at any time with or without notice to us. If the Bank gives notice of a change to the service, such notice may be made in such manner and by such means of communications as the Bank shall deem fit.

We accept that communications over the Internet and/or via fax may be subject to mechanical failure, power failure, interruption, suspension, transmission blackouts, transmission failure, unauthorised access, any force majeure event or any other cause beyond the control of the Bank, delayed transmission due to Internet traffic or incorrect data transmission due to the public nature of the Internet or otherwise and the Bank does not assume any liability or responsibility to us or any third party for the consequences arising therefrom or in connection therewith. We accept that messages sent via an electronic mail network may not be error-free, complete, accurate, reliable, uninterrupted, timely or secure as they can be intercepted, corrupted, lost, tampered, delayed or may contain viruses. We confirm and accept that the Bank does not have any liability for any loss, damage, error or omission in, late arrival or non-arrival of messages sent through a third party electronic mail network.

We further confirm that the Bank shall not be liable to us or any third party for any loss or damage (direct, indirect, consequential, incidental, tangible or intangible) of any description (including but not limited to loss or damages for loss of data, profits or goodwill) arising from or in connection with (a) any unauthorised access to or alteration of any transmission via the Advice-at-Once service; (b) the use of or inability to use the Advice-at-Once service for any purpose; (c) the non-availability of the Advice-at-Once service for any reason; and/or (d) any damage or interruption to our data, software, computer system or other telecommunication equipment through communication via the Advice-at-Once service.

	

	We acknowledge and agree that any DCs and/or amendments and/or advices that the Bank sends to us via the Advice-at-Once service shall be deemed to be provided and delivered by the Bank to us at the time of dispatch to our email address(es) or facsimile number last registered with the Bank regardless of whether such document is accepted by an information system outside the control of the Bank and any duties and obligations of the Bank (under the applicable law, regulatory requirements or otherwise) to provide the same shall be fully discharged. We acknowledge and agree that it is our sole responsibility to ensure that the electronic mail address(es) designated by us is suitable for receiving the documents sent via the Advice-At-Once service and in particular, we should be aware of the available email storage space and the email size limit thereof.

We hereby agree to indemnify the Bank, its officers and employees against all or any losses, liabilities, charges and expenses of any kind which may be incurred or suffered by any of them in connection with or as a result of the provision of the Advice-at-Once service to us unless directly and solely caused by or due to the negligence or wilful default of any of them and then only to the extent of direct and reasonably foreseeable loss and damages (if any) arising directly and solely therefrom.


	The terms and conditions in this form shall be governed by and construed in accordance with the laws of the Macau Special Administrative Region.  We submit to the non-exclusive jurisdiction of the Courts of the Macau Special Administrative Region but such terms and conditions may be enforced in the Courts of any competent jurisdiction.

	

	[bookmark: Check6]|_|	Unless this box is checked, we confirm that we want to receive service marketing information from the Bank through the above e-mail addresses.

	








                                 
Authorised Signature and Chop
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