


EXPORT BILLS/DOCUMENTS HANDLING INSTRUCTIONS																					 Original
	To: Hang Seng Bank Limited, Macau Branch
      
	Bank Control No.


	We hand to you draft and/or documents specified below for disposal in accordance with the following instructions and subject to the document(s) relating to trade financing transactions (including the Trade Financing General Agreement) executed by us and on file with you (as they may be amended from time to time) and to your prevailing Terms and Conditions for Export Bills/Documents Handling Instructions accompanying this form of which we confirm that we have received and read and agreed to be bound by them and all information requested on the contents of this form and the Terms and Conditions for Export Bills/Documents Handling Instructions accompanying this form has been provided by you :

	DOCUMENT AGAINST PAYMENT/ ACCEPTANCE:
	[bookmark: Check21]|_|
	advance
	[bookmark: Check22]|_|
	collection

	NEGOTIATION UNDER DOCUMENTARY CREDIT:
	[bookmark: Check23]|_|
	advance
	[bookmark: Check24]|_|
	advance at a future date as instructed

	
	[bookmark: Check25]|_|
	without advance (
	[bookmark: Check26]|_|
	checking of document )

	Drawer / Beneficiary (Full name and address)
     
	Drawee / Applicant (Full name and address)
     

	Export A/C No.   :
	     
	Fax No. : 
	     
	

	Contact Person  :
	     
	Tel No.   :
	     
	

	[bookmark: Text7]Documentary Credit/Transfer Credit No.      
	Issued by (Bank and Branch)
     

	INSTRUCTIONS For Bills not under Documentary Credit please follow as marked “x”
	

	[bookmark: Check19]|_|
	
	Release Documents against PAYMENT
	Commodity 
	[bookmark: Text9]     
	(                   )

	|_|
	
	Release Documents against ACCEPTANCE
	Country of origin  
	[bookmark: Text10]     
	(                   )

	|_|
	JC/JD
	ACCEPTANCE/PAYMENT may be deferred until arrival of carrying vessel
	Place of receipt  
	[bookmark: Text11]     
	

	|_|
	JI
	CABLE advice of Non-payment and/or non-acceptance
	Shipment from 
	[bookmark: Text12]     
	

	|_|
	JJ
	AIRMAIL advice of Non-payment and/or non-acceptance
	Shipment to 
	[bookmark: Text13]     
	(                   )

	[bookmark: Check20]|_|
	JH
	PROTEST for 
Non-acceptance and/or Non-payment 

	Note:
If no instructions are given regarding protest,  the Bank will assume that protest is NOT required 
	Final destination  
	[bookmark: Text14]     
	

	
	
	
	
	[bookmark: Text18]Our Ref No. (Draft / Invoice) :      

	
	
	
	
	[bookmark: Text19]Tenor: sight

	|_|
	JG
	DO NOT PROTEST
	
	  Number of Documents attached       

	|_|
	JK
	In case of need refer to below Agent:
	     
	Draft
	     
	Air Transport Document

	[bookmark: Text39]
	
	     
	     
	Commercial Invoice
	     
	Signed Bills of Lading

	
	
	
	     
	Customs Invoice
	     
	Non-negotiable Bills of Lading

	
	
	
	     
	Packing List
	     
	Forwarder’s Cargo Receipt

	
	
	
	     
	Inspection Certificate
	     
	GSP Form A

	
	
	who will assist you to obtain acceptance/payment but who has no authority to
amend the terms of the bill.
	
	
	
	

	
	
	
	     
	[bookmark: Dropdown19]Insurance 
	     
	Certificate of Origin

	|_|
	JN
	From Proceeds deduct        to be paid to above Agent
	  Other Documents, please specify:

	|_|
	
	If Unpaid/Unaccepted, store and insure Goods
	     
	     

	|_|
	
	COLLECT charges from the DRAWEES
	     
	     

	|_|
	
	DEDUCT charges from the PROCEEDS
	     
	     

	|_|
	KA
	[bookmark: Text21][bookmark: Text22][bookmark: Text23]Collect interest @       % p.a. (base on 360 or 365 days in a year) from the drawees from date of       until date of     .
	     
	     

	
	
	
	     
	     

	
	
	
	     
	     

	|_|
	
	WAIVE interest and/or collection charges if refused
	Documents to be forwarded by COURIER in one lot.

	|_|
	JE
	DO NOT WAIVE interest and/or collection charges if refused
	

	|X|
	P
	Payment to be advised by Cable
	PROCEEDS DISPOSAL please follow instructions marked “X”

	Other Instructions / Remarks
	[bookmark: Check11]|_|
	[bookmark: Text54]Credit Our A/C No.       


	[bookmark: Text56]     
	
	

	
	
	[bookmark: Text24]Under Exchange Contract No.      

	
	|_|
	[bookmark: Text67]Deduct:      


	
	
	[bookmark: Text25]For repayment of Export Loan No.      

	
	|_|
	Proceeds to settle     |_| Import     |_| Transfer DC Documents

	
	
	Ref Number:      

	
	
	[bookmark: Text27]Amount:      

	For Bank Use
	Bill Currency and Amount
	Account Number to be debited for all

	Usance Start Date:
	Refer Code:
	[bookmark: Text28]     
	Bank Charges (if applicable)


	Transit Period:
	ECIC Drawee No.:
	
	[bookmark: Text70]     

	Date:
	DATA RECORDED ON:
	TRANSACTION APPROVED ON:
	Authorised Signature and Chop 

	1st Checker:
	
	
	

	
	Entered By
	Bill Type
	Approved By
	

	2nd Checker:  S.V.

	
	
	
	

	Complying presentation:  Y  /  N
	
	
	
	

	
	Advance done:                       Approved on: 
	[bookmark: Text66][bookmark: Dropdown11][bookmark: Dropdown12]Date:      



Terms and Conditions for Export Bills/Documents Handling Instructions
The following terms and conditions shall apply where drafts and/or documents (the “Item”) are handed to Hang Seng Bank Limited (the “Bank”) by a customer (the “Customer”) for disposal in accordance with instructions given to the Bank by the Customer:
	1.
	If at the Customer’s request payment of the proceeds of the Item is to be made by the Bank by way of the Bank’s demand draft, cable or mail transfer to the Customer or to such person(s) designated by the Customer, the following conditions shall apply:

	
	(A)
	DEMAND DRAFT

	
	
	The demand draft is issued subject to the condition that the issuer shall not be liable for any loss or damage due to any law, decree, regulation, control, restriction or other act of government or governmental agents of the country in which or in the currency of which the draft is drawn. In the event of amendment or cancellation for refund of the draft, the Customer shall apply in person upon production of proper identity documents and the relevant draft, and the Customer acknowledges that instruction for stop-payment would not be accepted by the issuer unless the issuer is satisfied that the draft is lost.

	
	(B)
	CABLE/MAIL TRANSFER

	
	
	The cable/mail transfer is made subject to the following conditions:

	
	
	(1)
	the Bank may send any message relating to the transfer in explicit language, code, or cipher and shall not be liable for acts, omissions, errors, negligence, or defaults of any of its correspondents, agent, sub-agents or courier company, unless due to gross negligence or willful default of the Bank; 

	
	
	(2)
	any request for amendment or cancellation has to be made by the Customer in person upon production of proper identity documents, and refund can only be made by the Bank upon receipt of effective confirmation of the cancellation by the Bank’s correspondent and at the Bank’s current buying rate for the currency of the remittance at the time of refund; and

	
	
	(3)
	the Bank is entitled to reimbursement from the Customer for the expenses of the Bank and the Bank’s correspondents, agent, sub-agents or courier company.

	
	The Bank may pay the proceeds of any Item by such other means as the Bank may agree subject to such conditions as the Bank may specify from time to time.

	2.
	Unless due to the negligence or willful default of the Bank, the Customer agrees that the Bank shall not be responsible for acting, or failing to act or delay in acting in accordance with the Customer’s instructions including without limitation the following: 

	
	a.
	any act, omission, default, suspension, insolvency or bankruptcy of any correspondent, agent, sub-agent or courier company; or

	
	b.
	any delay in remittance or loss in exchange during transmission or in the course of collection; or

	
	c.
	loss or delay of any bill of exchange or documents in transit or in the possession of any correspondent, agent, sub-agent or courier company.

	3.
	The Customer agrees that the Item accepted by the Bank is accepted subject to recourse against the Customer pending final payment in a manner satisfactory to the Bank. 

	4.
	The Bank shall have the right and absolute discretion to engage, select and/or delegate to agents, correspondents and/or courier companies for the delivery of drafts and any other documents.  Irrespective of whether or not the delivery of the drafts and other documents is by the Bank or by any agents, correspondents and/or courier companies as aforesaid, the Bank shall be entitled to charge the Customer for the provision of or arrangement for such delivery services at such rate as may from time to time be determined by the Bank. The Bank shall also be entitled to solicit, receive and retain any payment and benefit in whatever form, whether by way of rebate, commission or otherwise, from any agents, correspondents and/or courier companies without accounting to the Customer and without consent from, or notice to, the Customer.

	5.
	Until such time as the Bank has actually received payment, the Customer undertakes to reimburse the Bank for any advances made in anticipation of collection.

	6.
	The collection, negotiation, payment, handling and other disposal of the Item and any advance of funds by the Bank are subject to the terms and conditions of the documents relating to trade finance transactions (including the Bank’s Trade Financing General Agreement) executed by the Customer and on file with the Bank (as they may be amended from time to time) and that in the selection of any correspondent to whom the Item may be sent for collection, the Bank shall not be responsible for any act, omission, default, suspension, insolvency or bankruptcy of any such correspondent or sub-agent thereof, or for any delay in remittance, loss in exchange or loss of Item or its proceeds during transmission or in the course of collection in the absence of negligence or wilful default of the Bank. In case the relevant shipment being on C.F.R. or F.O.B. terms, the Customer certifies that the Marine and War Risk Insurance on the relevant goods have been effected by the buyers. In consideration of the Bank’s agreeing to act in accordance with the Customer’s instructions pursuant to this form, the Customer agrees to promptly and fully indemnify the Bank on demand against all liabilities, claims, demands, losses, damages, taxes, costs, charges and expenses of any kind (including, without limitation, legal fees on a full indemnity basis) which may be suffered or incurred by the Bank and all actions or proceedings which may be brought by or against the Bank whether in contract, tort or otherwise arising from or in connection with the Bank’s acting in accordance with such instructions in the absence of negligence or wilful default of the Bank and to provide the Bank with funds with which to meet all payments made by the Bank or the Bank’s offices, branches, correspondents or agents together with all interest, commission, charges disbursements and expenses of whatever nature, due to or incurred, or defrayed by the Bank and/or the Bank’s offices, branches, correspondents and agents in relation to the Item, and the Customer authorizes the Bank to debit from the Customer’s account with the Bank, all moneys for which the Customer may be or become liable to pay as aforesaid, and the Customer confirms that the Bank shall not be under any obligation to give the Customer notice of such debit before making it.

	7.
	Collections of bills and/or documents not drawn under a documentary credit and advances of funds against the same are subject to the Uniform Rules for Collections of the International Chamber of Commerce as are in effect from time to time.

	8.
	Drawings under a documentary credit are subject to the version of the Uniform Customs and Practice for Documentary Credits of the International Chamber of Commerce that applies to the relevant documentary credit.

	9.
	The Bank assumes no responsibility for the authenticity or genuineness of any Item, nor for the quantity, quality, condition, genuineness, identity, title or delivery of the goods to which any Item relates.

	10.
	These Terms and Conditions for Export Bills/Documents Handling Instructions are governed by, and shall be construed in accordance with, the laws of the Macau Special Administrative Region.  The Customer submits to the non-exclusive jurisdiction of the Courts of the Macau Special Administrative Region but this form and these Terms and Conditions for Export Collection Instructions may be enforced in the Courts of any competent jurisdiction.
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