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HANG SENG BANK

MPF

Beware of scam calls

23 December 2022

The Mandatory Provident Fund Schemes Authority (“MPFA”) reminds MPF scheme
members to be vigilant against unsolicited calls, text messages or social media posts
from suspected crime syndicates that offer to help them make early withdrawal of
MPF benefits. Meanwhile, scheme members must beware of phone calls from
persons claiming to be calling from the MPFA or eMPF Platform Company, inviting
them for a meeting to introduce MPF products or documents and requesting them to
provide their personal information.

You can refer “Alerts and Tips on Scam Calls” from MPFA’'s website
(www.mpfa.org.hk/en/enforcement/enforcement-alerts) so as to protect MPF scheme
member benefits.

{Information Sources: The Mandatory Provident Fund Schemes Authority )

How to counter bogus calls from Hang Seng MPF?

If you are in doubt of the received call from Hang Seng MPF, you can write down the
identity of the caller and his/ her phone number, then call MPF Direct on 2997 2838
and provide the aforementioned information for confirmation.

Besides, you can access “Beware of fraudulent calls, SMS, email and promotional
materials” under “Security Information Centre” in Hang Seng Bank website
(hangseng.com) for more information to safeguard your interests.
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