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Points to note of Employer Contributions

4 March 2022

Please allow sufficient time for arranging contributions by the contribution date. Electronic
contribution submission can avoid potential postal delay which might lead to the imposition
of contribution surcharge due to failure to pay the contributions punctually.

For more details about electronic contribution, please click here or contact our Hang Seng
MPF Employer Direct on (852) 2288 6822.

Moreover, in response to the latest developments in the COVID-19 situation, there are
some of the Hang Seng Bank branches may temporarily closed. If customer would like to
place your MPF documents (such as paper remittance statement and cheque payment (if
any)) to 'Hang Seng MPF Drop-in Boxes' at designated Hang Seng Bank branches, we
suggest customers to contact Hang Seng MPF Employer Direct on (852) 2288 6822 and
check the status before going to that branch.

In case you fail to receive the pre-printed remittance statement or encounter any problem
in submitting the contribution details via the electronic platform, you are advised to make
use of the blank form of the remittance statement, ‘Remittance Statement — Non-Daily
Contribution’, for the reporting. You can click here to download or call our customer service
representative to obtain a copy.

We are sorry for any inconvenience caused.
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