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Supplement Information relating to the HKSAR Government's
Employment Support Scheme

21 May 2020

Employment Support Scheme — MPFE

The Government of HKSAR launches an Employment Support Scheme (ESS) to
provide time-limited financial support to employers to retain their employees who
will otherwise be made redundant. The ESS should be used for paying wages to
maintain employment for their staff currently in the job. Employer obligations:
1) not to implement redundancy during the subsidy period; and 2) must spend all

the ESS subsidy on paying wages to their employees.

Eligibility
Employers

e All employers who have been making Mandatory Provident Fund (MPF)
contributions for their regular employees or have contributed to MPF-
Exempted ORSO scheme

e With an MPF scheme set up on or before 31 March 2020

Employees

e Relevant employees with fully paid employer mandatory contributions
e Aged 65 or above members with employer voluntary contributions

e With an MPF account set up on or before 31 March 2020



Self-employed person (“SEP”)

With an active MPF account set up on or before 31 March 2020

Exclusions

HKSAR, statutory bodies, public organisations, government-owned
companies or subvented organisations, etc

Have applied for subsidies under Catering Business (Social Distancing)
Subsidy Scheme

Casual employees

Exempted members (including aged below 18 or Expatriate)

How to calculate the subsidy amount?

Relevant Employees

50% of the actual wages paid in a “specified month”, with a wages cap at
$18,000 per month

Maximum subsidy per employee per month is $9,000

Employers can choose any one month from December 2019 to March 2020

as the “specified month” for the first tranche

Employees aged 65 or above

50% of the actual salary paid in a “specified month” or by multiplying the
employer voluntary contribution in a “specified month” by 10 times, with a cap
at $9,000 per month

Self-employed Person (“SEP”)

a one-off lump-sum subsidy of $7,500



Payment made in two tranches:

First payment will be received in three to four weeks after application. Online
applications via the official ESS portal will start on 25 May till 14 June 2020
Second payment to be announced by the Policy Innovation and Coordination
Office (“PICQO”)

The first tranche application details

Employers

Online applications via the official ESS portal will start on 25 May till 14 June
2020 (3 weeks)

Employers submit to the ESS processing agent the online application form
(including the undertaking, consent, authorisation and bank account
information) via the official ESS portal

Employers can choose any one month between December 2019 and March
2020 as the “specified month” in his application as a reference point for
calculating the amount of ESS subsidy which cannot be changed once chosen
Employees with default mandatory contributions, if applicable, (excluding
surcharges) have to be settled on or before 7 May 2020 in order to be entitled
to the subsidy

Processing agent vet and process application forms and request trustees to
issue them the “MPF record certificate” of the “specified month® chosen by
employers

Processing agent calculate the subsidy amount and inform the Treasury to
make payment to employers

Payment will be paid to the employer ina lump sum in three to four weeks after
application which can subsidise their payment of staff wages from June to
August 2020



Self-employed person (“SEP”)

e Online applications via the official ESS portal will start on 25 May till 14 June
2020 (3 weeks)

e SEP submit online applications (including the undertaking, consent,
authorisation and bank account information) to the ESS processing agent via
the official ESS portal

e A one-off lump sum subsidy of $7,500 will be granted to SEPs in three to four

weeks after application

Summary of activities key dates

First tranche Key dates

MPF accounts set up On or before 31 March 2020
Application opens 25 May 2020 to 14 June 2020
Cutoff date of account status 7 May 2020

Any one month from December 2019 to

Specified month March 2020

Reference month of headcount check | 31 March 2020

Expected payment date In three to four weeks after application

*Key dates of the second tranche will be announced by the PICO

Claw back and penalty

e For the purpose of headcount checking, March 2020 is used as a “reference
month”

e For an employer who has received the first tranche of payment, if he/she fails
to use all the wage subsidies received for a particular month during the three-
month subsidy period (i.e. June to August 2020) to pay the wages of his/her
employees in the same month, the Government will claw back the unspent

balance of the subsidy



e If the number of employees on the payroll in any one month of the subsidy
period (i.e. June to August 2020) is less than the number of paid or unpaid

staff in March 2020, the employer will have to pay a penalty to the Government

Enquiry

If you have any questions, you can read the Employment Support Scheme (ESS)
Frequently Asked Questions published by the Government, ESS website or make

enquiries through the following channels set up by the Government:

ESS enquiry email: enquiry@employmentsupport.hk; or

ESS telephone hotline: 1836-122

The service hours of the ESS hotline are:
Monday to Friday - 9am to 6pm
During the application period (from 25 May 2020 to 14 June 2020):

Monday to Sunday - 9am to 6pm

if you have further enquiries, starting from 25 May 2020, you may call the ESS
hotline to make an appointment to visit any of the ESS Help Desks as follows:

e Rm 1701, AT Tower, 180 Electric Road, North Point, Hong Kong Island

e Room 2507, Prosperity Center, 25 Chong Yip Street, Kwun Tong

¢ Room 1206, Chinachem Tsuen Wan Plaza, 455 Castle Peak Road, Tsuen Wan



Service Hours of the ESS Help Desks:

e During application period (25 May to 14 June 2020):
Monday to Sunday: 9 am — 6 pm

o After the application period:

Monday to Friday: 9 am - 6 pm



Employment Support Scheme — ORSO

The Government of HKSAR launches an Employment Support Scheme (ESS) to

provide time-limited financial support to employers to retain their employees who

will otherwise be made redundant. The ESS should be used for paying wages to

maintain employment for their staff currently in the job.

Employer Obligations:

(1)
(2)

(3)

not to implement redundancy during the subsidy period and,

to spend all the ESS subsidy on paying wages to their eligible employees

and,

to make a self-declaration to confirm that all information provided in the
application is true, complete and accurate, including that the application

covers only eligible employees.

Eligibility

Employers who have set up MPF-exempted ORSO schemes, including (i)
ORSO registered schemes; or (i) ORSO exempted schemes, (“ORSO
schemes”) for their employees who have been members of the ORSO schemes
on or before 31 March 2020 will be eligible to apply

Eligible ORSO employers may apply for ESS in respect of their employees who
are members of ORSO schemes with HKID, except for fully subvented staff in
government funded organisations, dedicated (full-time) staff employed by
outsourced service contractors/consultants of the Government or of statutory
bodies mainly staffed by government employees to work for these contracts,
and dedicated (full-time) staff engaged by organisations to provide services

under various government funding schemes



Application
Application for the first tranche will start from 25 May 2020 to 14 June 2020,

subsidizing wages for June to August 2020. Application for the second tranche

will be announced by the Policy Innovation and Coordination Office (“PICO”)

The ORSO employer shall submit to the processing agent the ESS application

form, which should include the following information:

O

O

O

O

Company name and address

business registration number or registration number under the Societies
Ordinance or any other identifier where appropriate and a copy

ORSO registration/ exemption number(s)

MPF exemption number(s)

Name of ORSO scheme(s)

copy of the MPF exemption certificate(s)

name and contact information of the ORSO administrator(s)

actual remuneration of each ORSO employee inthe “specified month”, and
the headcount as atend March 2020 in an Excel template inthe prescribed
format that can be downloaded from the ESS application portal

bank account name and number of the employer, together with a copy of
the bank statement showing the exact same details

details and contact information of the authorised signer

an undertaking and a self-declaration on the Employer obligations

The processing agent may schedule an appointment with the ORSO employer

to conduct on-site checking to verify that the information reported in the

templates are supported by appropriate documents. The ORSO employers

must therefore keep all relevant documents (such as bank auto-pay payroll, pay

list, or ORSO scheme contribution statement) which can provide solid evidence

to the information reported in the application



To facilitate post-application auditing, the ORSO employers shall, for a period
of two years commencing from the date of application for the ESS, keep true
copies of the supporting documents submitted in making the application, as well
as the latest annual return/actuarial certificate for ORSO registered scheme or
the latest annual membership statement/documentary evidence for ORSO
exempted scheme, and make them available for inspection by the Government

or its agent within 14 days upon the latter’s request

How to calculate the subsidy and when payment is made

The ORSO employers can choose any one month from December 2019 to
March 2020 as the “specified month” for calculation of the subsidy amount
50% of the actual remuneration paid to its ORSO employees in a “specified
month”, with a cap at $18,000 per month

The maximum subsidy per employee per month is $9,000 if he earns $18,000
or more

Payment will be made in two tranches

Summary of activities key dates

First tranche Key dates

Employers who have set up MPF-exempted | On or before 31 March 2020
ORSO schemes, for their employees who
have been members of the ORSO schemes

Application opens 25 May 2020 to 14 June 2020

Specified month Any one month from December 2019 to
March 2020

Reference month of headcount check 31 March 2020

Expected payment date In three to four weeks after application

(applications may require longer
processing time)

*Key dates of second tranche will be announced by the PICO



Claw back and penalty

e For the purpose of headcount checking, March 2020 is used as a “reference
month”

e For an employer who has received the first tranche of payment, if he/she fails
to use all the wage subsidies received for a particular month during the three -
month subsidy period (i.e. June to August 2020) to pay the wages of his/her
employees in the same month, the Government will claw back the unspent
balance of the subsidy

e If the number of employees on the payroll in any one month of the subsidy
period (i.e. June to August 2020) is less than the number of paid or unpaid staff

in March 2020, the employer will have to pay a penalty to the Government

Enquiry
If you have any questions, you can read the Employment Support Scheme (ESS)
Frequently Asked Questions published by the Government, ESS website or make

enquiries through the following channels set up by the Government:

ESS enquiry email: enquiry@employmentsupport.hk; or
ESS telephone hotline: 1836-122

The service hours of the ESS hotline are:

Monday to Friday - 9am to 6pm

During the application period (from 25 May 2020 to 14 June 2020):
Monday to Sunday - 9am to 6pm



if you have further enquiries, starting from 25 May 2020, you may call the ESS
hotline to make an appointment to visit any of the ESS Help Desks as follows:

e Rm 1701, AT Tower, 180 Electric Road, North Point, Hong Kong Island
e Room 2507, Prosperity Center, 25 Chong Yip Street, Kwun Tong
e Room 1206, Chinachem Tsuen Wan Plaza, 455 Castle Peak Road, Tsuen Wan

Service Hours of the ESS Help Desks:

e During application period (25 May to 14 June 2020):
Monday to Sunday: 9 am — 6 pm
o After the application period:

Monday to Friday: 9 am - 6 pm
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