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Hang Seng MPF Employer Webinars
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Hang Seng Bank Limited (the "Bank"), who always strives to offer quality MPF services, cordially invites you to attend
the MPF webinars specially organized for employers, to provide you with the latest MPF updates and more detailed
arrangements on MPF administration, helping you handle MPF matters in an easy way.
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To express our gratitude to customers for their unceasing support, the first
300 customers who have successfully enrolled and attended any of the
aforementioned webinars will each get one set of gift"*®.
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The webinars have limited capacity. You may make a reservation by the following methods:

1. Call Hang Seng MPF Employer Direct at 2288 6822

2. Reply by e-mail with the following information of each participant to cbhd@hangseng.com
Name of company + Employer ID and pay centre ID + Name
Contact phone number +  E-mail address * Webinar no.

FEEZ 3409 2108 Please return via fax no. 3409 2108
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We will confirm your reservation and send you the webinar access link by e-mail at least 2 working days before the
webinar date. For more information, please call Hang Seng MPF Employer Direct at 2288 6822.
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Your information provided will only be used by the Bank for the arrangement of the above-mentioned webinars.
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The person to whom requests for access to personal data or correction of personal data collected by the above-mentioned wehinars or for information regarding
policies and practices and kinds of data held are to be addressed is as follows:

Data Protection Officer Hang Seng Bank Limited 83 Des Voeux Road Central, Hong Kong Fax: (852) 2868 4042
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The first 300 customers who have successfully enrolled and attended any of the aforementioned webinars are entitled to one coffee mug. Even if the webinar
participants and attendees under the same employer ID have enrolled and attended more than one webinar, or there are more than two webinar participants
and attendees under the same employer ID, each employer ID is entitled to maximum two sets of gifts in total only.
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Please note that the relevant gift image is for reference only. The relevant gift is subject to change depending on the stock supply and no further notice will be
given.
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The Bank will determine the eligibility based on the order of enrolment of those customers who have attended such webinar(s).
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For gift mailing purposes, please provide the name, email address, contact number, employer ID and pay center ID of ALL participants who will attend the
aforementioned wehinar(s). For identification purposes, the participants should use the same name and email address as provided at enrolment when logging
into the webinar(s).
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The customer’ s account needs to remain active when we mail the relevant gift. The relevant gift will be sent by mail starting from the end of July 2023 to the
latest correspondence address according to our MPF record of the pay center ID as provided at enrolment. If the customer does not provide the relevant pay
center ID, the Bank will base on the latest correspondence address under the provided employer ID according to our MPF record for gift mailing purposes.

If the company name, employer ID and pay center ID provided are inconsistent with our MPF record or there is no valid correspondence address according to
our MPF record, the Bank reserves the right to cancel the customer’ s gift eligibility without further notice.
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The Bank will only mail to the local correspondence address. If employers need to update the correspondence address in our MPF record, please fill in and
submit the “Change of Employer Details form” (HAQ5) as soon as possible. HAO5 form can be downloaded from Hang Seng MPF website hangseng.com/empf.
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The relevant gift shall not be construed as a recommendation, invitation, marketing or promotion of any goods, products or services.
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The Bank reserves the right at any time to determine whether a customer is eligible for the relevant gift. In case of any disputes, the decision of the Bank shall
be final.

B4 BB LEIEXEL Hang Seng MPF Employer Direct: 2288 6822
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