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MPF Service Adjustments for Hang Seng Bank Branches from 7
February 2022

7 February 2022

Hang Seng places top priority on the health and safety of its customers and employees
while providing essential banking services (including MPF services) to Hong Kong
customers. In response to the latest developments in the COVID-19 situation, starting from
7 February 2022 (Monday), one of the designated branch — Yuen Long (Kau Yuk Road)
branch (address: 1/F, Fu Ho Building, 5 Kau Yuk Road, Yuen Long) is temporarily closed
and until further notice.

For designated branch outlets with MPF drop-in boxes which still remain open (please click
here for the full list), designated branch outlets with MPF specialists (please click here for
the full list) and designated branch outlets for MPF appointment (please click here for the
full list), the adjusted branch service hours are as follow:

Service hours: Monday to Friday 10:00am — 3:30pm

We are sorry for any inconvenience caused.

Should you have any queries, please contact our Hang Seng MPF Employer Direct on
(852) 2288 6822 or Hang Seng MPF Service Hotline on (852) 2213 2213.
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