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Temporary Suspension of MPF Specialist Service at Hong Kong Main 

Branch starting from 18 February 2022    

 

18 February 2022 

 

Our MPF Specialists stationed at Hong Kong Main branch (address: B2, Head 

Office, 83 Des Voeux Road Central, Central) is temporarily closed starting from 18 

February 2022 (Friday) until further notice due to COVID-19 confirmed cases, and 

the MPF drop-in box is still remain service at Hong Kong Main branch. 

 

For designated branch outlets with MPF specialists which still remain open, please 

refer to the following table.  

 
Branch Address Service hour 

Kowloon Main 

Branch  

1/F, 618 Nathan Road, Mongkok  

Mon – Fri:  

10:00am to 3:30pm 

(except public holidays) 

Tai Ho Road 

Branch 

1/F, 30 Tai Ho Road, Tsuen Wan 

Yuen Long (Kau 

Yuk Road) Branch 
1/F, Fu Ho Building, 5 Kau Yuk Road, 

Yuen Long 

 

 

We are sorry for any inconvenience caused. 

Should you have any queries, please contact our Hang Seng MPF Employer Direct 

on (852) 2288 6822 or Hang Seng MPF Service Hotline on (852) 2213 2213.  
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香港總行的強積金專員服務於2月18日暫停服務   

2022年2月18日 

因應2019冠狀病毒確診個案，設於香港總行（地址：中環德輔道中83號恒生總行B2

地庫）的強積金專員服務已由2022年2月18日（星期五）起暫停服務至另行通知，

而設於香港總行的強積金寄存辦理箱則仍然維持服務。 

 

有關仍然維持服務並駐有強積金專員的指定分行，請參閱下表。 

分行 地址 服務時段 

九龍總行  旺角彌敦道618號九龍總行1樓  

星 期 一 至 五 

上午10時至下午3時30分 

（公眾假期除外） 

大河道分行 荃灣大河道30號1樓 

元朗（教育路）分行 元朗教育路5號富好大樓1樓 

 

不便之處，敬請原諒。 

 

如有任何查詢，請致電恒生強積金僱主專線(852) 2288 6822或恒生強積金服務熱線

(852) 2213 2213。 

 

 

 

 

 
 

 

 

 

 

 


