
 

 

RESTRICTED 

31 October 2026 

 

Hang Seng MPF drop-in boxes no longer accept MPF scheme  

administrative instructions 

 

Hang Seng MPF drop-in boxes have been decommissioned with effect from 31 

October 2026. 

 

As Hang Seng MPF administrative services have moved to the eMPF Platform, please 

submit all administrative instructions documents, such as MPF contribution 

documents and cheques, directly via the eMPF Platform. 

 

If you have any questions about scheme administration services, please contact the 

eMPF Platform. 

 

eMPF Platform mailing address：P.O.Box 98929 Tsim Sha Tsui Post Office  

eMPF Platform customer service hotline: (852) 183 2622 

eMPF Platform website: https://www.empf.org.hk/contactUs/ 

 

# END # 

 


