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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=1
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=2
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=14
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/business-values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/business-values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=46
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=112
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/risk-management.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=41
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=50
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=16
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/report-verification.pdf
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/business-values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/risk-management.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/customers.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/environment.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/community.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=21
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=18
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=112
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=7
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=7
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=7
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=8
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/about-this-report.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=10
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=10
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=2
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/report-verification.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/about-this-report.pdf
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/business-values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=15
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=116
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=142
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=142
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/business-values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=18
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=21
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=18
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=37
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=18
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf%23page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=51
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=49
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=8
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=40
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=40
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=44
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=44
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=44
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=44
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=44
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=37
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=37
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=36
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/people.pdf
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=113
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=142
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=142
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=41
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=46
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=36
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=41
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=41
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=22
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=41
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=41
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/ce-message.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=5
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=8
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=30
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=33
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/community.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=30
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=33
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/community.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=29
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=29
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=8
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=20
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=29
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html
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https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=28
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=30
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=33
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=22
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=24
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/full-report.pdf#page=37
https://hangseng.com/cms/fin/file/statement/ar_2019_full_zh.pdf#page=195
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/risk-management.pdf
mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html

RABZES

GRI ZEREFHERX HAMI(ESGIES]) AFFESI

=

SRR R B P

Pp—

G4-FS10 ij@ﬁ;gg?ﬁﬁgg%kﬁ@ﬁ%ﬁﬁﬁﬁm BFOEREE > 8 S AR > R R AR

G4-FS11 LT s a— B0 AR R - FE NS A TS B S S E R R AR -
S

G4-FS13 LT P —— RFNES > ERNRARS

G4-FS14 % 539 RS RIS O BFOES > EAINRTHS

L

BAERT | CETHERRBRE 2019


mailto:esg.report%40hangseng.com?subject=
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2019/tc/index.html



