
   
 

Terms and Conditions for Hang Seng 90th Anniversary Presents “Ever Growing, Ever More fun!”
1.  This Hang Seng 90th Anniversary Presents “Ever Growing, Ever more fun!” Campaign (“Campaign”) will be held by Hang Seng Bank 

Limited (“Hang Seng”) on the weekdays from 3 March 2023 to 31 March 2023 (i.e. 3 March, 6 March to 10 March, 13 March to 17 
March, 20 March to 24 March, and 27 March to 31 March, all days inclusive) (“Promotion Period”).

Eligibility
2.  To be eligible for this Campaign, you (“Eligible Participant”) must:
 a. be 18 years old or above and located in Hong Kong; and
 b. download Hang Seng Olive App and register as a Hang Seng Olive member.

How to enter into Daily Lucky Draw & Grand Lucky Draw
3.  During the Promotion Period, an Eligible Participant may log in to Hang Seng Olive App to access the daily question. If the answer is 

correct, the Eligible Participant will be entitled to one entry to the “Daily Lucky Draw” and one entry to the “Grand Lucky Draw” 
respectively.

4.  Once an answer has been submitted, participants may not re-answer the same daily question.
5.  Each Eligible Participant may have a maximum of one entry to the Daily Lucky Draw and one entry to the Grand Lucky Draw 

respectively for each day during the Promotion Period.
6.  The daily question will be refreshed at midnight every day.

Daily Prizes
7.  The prizes for the Daily Lucky Draw (“Daily Prizes”) are:
 a.  99.99% God of Wealth Gold Plate (20g) (Approximate Value: HKD9,500) (1 prize per day; a total of 21 prizes during the Promotion 

Period);
 b.  Limited-edition Mobile Phone Case with Strap (Value: HKD428) (33 prizes per day; a total of 693 prizes during the Promotion 

Period);
 c.  900 Olive points (900 prizes per day; a total of 18,900 prizes during the Promotion Period); and
 d.  HKD20 Dining e-Voucher (900 prizes per day; a total of 18,900 prizes during the Promotion Period).
  For further details of the Daily Prizes, please refer to relevant page of the Prizes in Hang Seng Olive App.
8.  A Daily Prize winner will receive a e-voucher in his/her Hang Seng Olive App account, to be used for redeeming the relevant Daily Prize.

Grand Prize
9.  The Grand Lucky Draw will be held after the end of the Promotion Period. Only one winner will be drawn out of all entries to the Grand 

Lucky Draw.
10.  The prize for the Grand Lucky Draw (“Grand Prize”) is a 6 tael 99.99% Gold God of Wealth (Approximate Value: HKD 130,000). For 

further redemption details of the Grand Prize, please refer to relevant page of the prizes in Hang Seng Olive App.
11.  Hang Seng will make a call to the mobile number used in Hang Seng Olive membership registration to inform the Grand Prize winner. 

The Grand Prize winner will receive an e-voucher in his/her Hang Seng Olive App account on or before 30 April 2023, to be used for 
redeeming the Grand Prize.

General Terms and Conditions:
12.  Hang Seng reserves the right to suspend, revise or terminate the Campaign at any time and to amend these Terms and Conditions 

from time to time. In case of any disputes, the decision of Hang Seng shall be final.
13.  Hang Seng reserves the right to replace the prizes with other prizes at any time without prior notice and without reason. The value or 

nature of the substitutes may differ from the prizes offered in this Campaign.
14.  Hang Seng has sole discretion to determine the eligibility of the participant for the Campaign based on the records held on Hang Seng 

Olive App. In case of any disputes, Hang Seng’s record shall be final.
15.  The prizes cannot be cancelled, altered, transferred, refunded or exchanged by any winner under any circumstances. To the extent 

permitted by all applicable laws, Hang Seng Bank accepts no liability for any loss, damage or impact resulting from the prize.
16.  For prizes supplied by third parties, Hang Seng shall not be responsible for any legal liabilities related to the prizes. The supplier of the 

prize shall be solely responsible for all issues relating to the prize including quality and availability. Any disputes or complaints 
relating to the prize shall be settled between the winner and supplier directly.



   
 

17.  Should you have any enquiries, please contact us via “Live Chat” from Hang Seng Personal Mobile App/Personal e-Banking, call our 
customer service hotline shown on the back of your ATM card, or visit any of Hang Seng branches. Hang Seng reserves the right of 
final decision on all matters relating to the Campaign, which shall be binding on all parties concerned.

18.  No person other than the Eligible Participant and Hang Seng (which includes its successors and assigns) will have any right under the 
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provision of these Terms and Conditions.

19.  These terms and condition are governed by and will be construed in accordance with the laws of Hong Kong Special Administrative 
Region.

20.  In case of any discrepancy between the English and the Chinese versions of these Terms and Conditions, the English version shall 
prevail.


