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How to redeem and use HKTVmall Gift Voucher Redemption Code

e Redeem:

1. Login to your account, click “Account” at the bottom right corner
Select “e-Gift Vouchers” in “Account”
Click “Redeem e-Gift Voucher”

Enter your redemption code (10 digits) and click “Redeem Now”
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Redemption completed

e Use:
After insert products into “shopping cart”, Click “Apply HKTVmall e-Gift Vouchers” in the
shopping cart. And select the quantity you use for this order, and check whether the
deduction amount is correct in “Total Payment”.

Notes to “$880 e-Gift Voucher”

e No refund, exchange or accumulation will be made for any unused balance. It is suggested to
use this voucher upon spending of $880 or above.

e Maximum of 10 e-Gift vouchers can be used for each order.

Terms & Conditions of the HKTVmall Gift Voucher Redemption Code

You must log in to HKTVmall account to redeem the HKTVmall vouchers.

2. This redemption code can only redeem the assigned quantity and amount of HKTVmall
vouchers.

3. This redemption code can only be redeemed once.

This redemption code can only be redeemed during the validation period, and shall be
invalid after the expiry date.

5. Once this redemption code is redeemed successfully, the HKTVmall e-Gift vouchers will be
sent into your account within 15 minutes; the HKTVmall e-Gift vouchers cannot be
transferred to other accounts.

The redemption code cannot be transferred to cash or Mall Dollar cash rebate.

7. No refund or exchange for Mall Dollar will be made for any unused balance of the Gift
Voucher.

8. The redemption code cannot be used to settle shipping charges, including extra charges
arising from merchant delivery.

9. Hong Kong TV Shopping Network Company Limited is not responsible for lost or stolen of the
redemption code.

10. Terms and conditions are applied to the HKTVmall e-Gift Voucher.

11. In case of any disputes, Hong Kong TV Shopping Network Company Limited reserves the
right to make the final decision.



