
 

 

 

 
 

Terms and Conditions for the Business e-Banking Offer: 
 

1. The promotion period is from 2 July 2020 to 31 December 2020, both dates inclusive (the 
"Promotion Period"). 

2. This promotion is only applicable to commercial customers (the “Customers”) of Hang Seng 
Bank Limited (the “Bank”).  

3. Customers who successfully apply and complete the first-time logon of Hang Seng Business 
e-Banking during the Promotion Period (“Eligible e-Banking Customer”) will receive one 
HKD100 Cash Voucher. Each Eligible e-Banking Customer can receive HKD100 Cash 
Voucher under this offer once only. 

4. The Bank will notify each Eligible e-Banking Customer of the delivery arrangement of HKD100 
Cash Voucher within 3 months after the Promotion Period. To enjoy the offer, each Eligible     
e-Banking Customer’s Hang Seng Business e-Banking service must continue to be valid at the 
time of the delivery of the HKD100 Cash Voucher. The Bank reserves the right of validating 
each Eligible e-Banking Customer’s eligibility to receive HKD100 Cash Voucher under this 
offer. 

5. The Bank reserves the right to suspend, vary or terminate this promotion and the relevant offers 
at any time and to amend the relevant Terms and Conditions from time to time without prior 
notice. 

6. The Bank is not the supplier of Cash Vouchers and will not assume any liability in relation to 
Cash Vouchers. The supplier of Cash Vouchers shall be solely responsible for all issues related 
to the quality and availability of the relevant product and services. Any disputes arising from 
Cash Vouchers should be resolved between the customers and the relevant supplier. For 
details of how to use the Voucher, please refer to the terms and conditions printed thereon.  
Cash Vouchers cannot be exchanged for cash. Cash Vouchers will not be re-issued in case of 
loss or damage, including without limitation in any loss in transit after being mailed out by the 
Bank. 

7. No person other than the customers and the Bank (which includes its successors and 
assignees) will have any right under the Contracts (Rights of Third Parties) Ordinance to 
enforce or enjoy the benefit of any of the provisions of these Terms and Conditions. 

8. These Terms and Conditions are governed by and will be construed in accordance with the 
laws of the Hong Kong Special Administrative Region. 

9. These Terms and Conditions are subject to prevailing regulatory requirements. 
10. In case of any disputes, the decision of the Bank on all matters relating to this promotion and 

the relevant offers shall be final and binding on all the parties concerned.  

11. The English version of these terms and conditions shall prevail whenever there is any 
discrepancy between the English and Chinese versions. 

 

 


