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Terms and Conditions for Hang Seng Commercial Cards 
Welcome Privileges:
1. The welcome privileges are valid for commercial customer who 

submits Hang Seng Platinum Commercial Mastercard (“Commercial 
Mastercard”) and / or Hang Seng UnionPay RMB Diamond Commercial 
Card (“UnionPay Commercial Card”) application(s) between 
1 October 2020 to 31 March 2021 (both dates inclusive) in which the 
application(s) is/are successfully approved. Upon spending HK$5,000 
or above (applicable to Commercial Mastercard) or CNY5,000 or 
above (applicable to UnionPay Commercial Card) within 90 days 
commencing from card issuance date (“Spending Period”), 
commercial customer will be entitled to HK$400 Mannings Cash 
Voucher. Commercial customer who has applied for both Commercial 
Mastercard and UnionPay Commercial Card and achieve the 
mentioned spending requirement on each card will be entitled to a 
total of HK$800 Mannings Cash Voucher. Spending requirement is 
calculated on a per card basis.  

2. Eligible transactions include retail spending and billed purchase 
instalments, but exclude the redemption of Cash Dollars/Merchant 
Dollars, casino chip purchases, cash advances, handling fees for 
cash advances, finance charges, late charges, merchant codes 
issued by Mastercard Asia Pacific (Hong Kong) Limited/ UnionPay 
International from time-to-time defined as the purchase of 
products/services at financial/non-financial institutions e.g. FX, 
money orders, travelers cheques, deposits & money transfers, other 
card-related service charges and transactions which are unposted / 
unauthorized / cancelled / refunded / found to be fraudulent.

3. Gift redemption letter will be sent to the commercial customer in 30 
days after the Spending Period. For details of redemption, and its 
related terms and conditions, please refer to the redemption letter.

4. The relevant Commercial Card account(s) must be valid and in good 
credit condition when the gift redemption letter is sent.

5.  Hang Seng is not the supplier of the Mannings Cash Voucher (“Cash 
Voucher”) and will therefore not assume any liability in relation to 
the Cash Voucher. Any matters with regards to the quality and 
availability of the product(s) and/or service(s) relating to the Cash 
Voucher will be solely responsible by the supplier of the Cash 
Voucher. Any disputes or complaints relating to the Cash Voucher 
shall be resolved directly between customers concerned and the 
supplier. For the details of how to use the Cash Voucher, please refer 
to the terms and conditions printed thereon.

6.  In any circumstances, welcome rewards are non-exchangeable for 
other gifts, non redeemable for cash and no change will be given. 
Cash Vouchers will not be re-issued if lost, damaged or unused after 
expiry. The Cash Vouchers are available while stocks last. In the case 
of shortage, Hang Seng reserves the right to replace the Cash 
Vouchers with other items. The value and nature of the replacement 
item may differ from the original Cash Vouchers.

7.  No person other than the commercial customer and Hang Seng 
(which includes its successors and assigns) will have any right under 
the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy 
the benefit of any of the provision of these Terms and Conditions.

8.  Hang Seng reserves the right to suspend, revise or terminate the 
mentioned welcome privileges at any time and to amend the 
relevant terms and conditions thereof without prior notice. In case 
of any disputes, Hang Seng reserves the right of final decision.

9.  These Terms and Conditions are governed by and will be 
construed in accordance with the laws of the Hong Kong Special 
Administrative Region.

10.  These Terms and Conditions are subject to prevailing regulatory 
requirements.

11.  In case of any discrepancy between the English and Chinese 
versions of these Terms and Conditions, the English version shall 
prevail.


