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1. A customer is classified as Mainlander (onshore or offshore) at account opening if they declare one of the following: 1) holding a PRC ID or China passport; OR being of Chinese nationality and residing in HK temporarily (e.g. student visa, work visa); OR being of 

Chinese nationality and having mandarin as their preferred language

2. Southbound loans refers to average customer loans booked in HK that originate from mainland China-based customers
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