
Our ESG Strategy
   Since 2021, our ESG strategy focuses on the following areas:

Environmental

Become a local leader by 
minimising the environmental 
impact of our daily operations, 
and offering customers more 
diversified green and sustainable 
finance solutions.

Social

Enable younger generations to 
realise their full potential by 
offering customised banking 
services, developing their future 
skills and financial literacy, and 
providing a workplace that promotes 
their wellbeing and professional 
development.

Governance

Adopt international and local best 
practices, wherever possible, for 
achieving ESG governance.

 To achieve sustainable growth, we have put in place six implementation pillars for our ESG strategy since 2021, which are 
mapped against the United Nations’ Sustainable Development Goals (SDGs) that are relevant to our business:

Environmental 
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Sustainable 
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Youth Climate Risk 
Management
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Robust 
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Our ESG Achievements

Key ESG Achievements in 2021

ESG Disclosure

Hong Kong ESG Reporting Awards

• Grand Award for the BEST GRI REPORT

• Grand Award for the BEST ESG REPORT

ESG Performance

• Constituent since 2001

• Constituent of the MSCI Pacific ex Japan
SRI Index since 2015 (AA rating in 2021)

• Constituent for 11 consecutive years since
its inception in 2010 (AA+ rating in 2021)

• Constituent since 2015, ranked fifth in 2021

• Named a Caring Company by the Hong
Kong Council of Social Service since 2003

• The only local bank included in the list of
Equileap Top 100 Gender-Equal Companies

• Received a low risk rating from
Sustainalytics
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