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Our ESG Strategy 

In 2022, our ESG strategy  
remained focusing on the following areas:

Environmental

Reduce the 
environmental impact 
of our daily operations 
and offer customers 
a wider range of 
green business and 
sustainable finance 
solutions

Social

Support younger 
generations to reach 
their full potential by 
developing their future 
skills and offering 
financial literacy, 
as well emphasises 
customer centricity and 
employee well being 
to ensure corporate 
sustainability

Governance

Maintain and uphold 
high standards of 
corporate governance 
by adopting ESG 
governance policy 
and risk management 
policy to be in line with 
international and local 
corporate governance 
best practices for 
achieving sustainable 
governance

In designing our six implementation pillars for ESG strategy set out below, we have aligned to 
some core principles of the United Nations’ Sustainable Development Goals (‘SDGs’) as below:

Environmental 
Targets

Sustainable 
Finance

Youth

Climate Risk 
Management

Advocacy and 
Awareness

Robust 
Disclosure
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Our ESG Achievements 

Major ESG Achievements in 2022

ESG 
Performance

► Constituent of the
FTSE4Good Index since
2001

► Constituent of the MSCI Pacific
ex Japan SRI Index since 2015
(maintained an AA rating in 2022)

► Constituent since 2015, and ranked 5th in both the
Hong Kong Business Sustainability Index (‘HKBSI’)
and Greater Bay Area Business Sustainability Index
(‘GBABSI’) in 2022

► Named as a Caring
Company by the Hong Kong
Council of Social Service since
2003

► Maintained a low-
risk rating from
Sustainalytics

► Ranked 1st among the Top 10 companies
in Hong Kong in Gender Equality Global
Report & Ranking (2022 Edition)

► Ranked 7th in 2022 Carbon Rating
Report of China’s 100 Overseas
Listed Companies

ESG Awards

► Commendation Award for the Best GRI Report at the Hong Kong ESG Reporting Awards

► ESG Excellence Award at the Hong Kong Corporate Governance & ESG Excellence Awards 2022

► ESG Leading Enterprise Awards and Leading ESG Initiative Awards at the Chinese Edition of
Bloomberg Businessweek and Deloitte

► ESG Corporate Excellence Awards at the Master-Insight Awards

► Gold Award at 2021 Hong Kong Awards for Environmental Excellence (Services and Trading Sector)

► Sustainable Finance Awards at Global Finance in Hong Kong 2022

HANG SENG BANK 
ESG REPORT 2022

4

SNAPSHOT

mailto:esg.report%40hangseng.com?subject=



