18 % 4R 47

HANG SENG BANK

Hang Seng FX and Precious Metal Margin Trading
Services/Hang Seng Advanced FX and Precious
Metal Margin Trading Services

(“Margin Trading Services”)

Product Factsheet

IMPORTANT NOTES AND RISK DISCLOSURES

* The prices of foreign exchange and precious metal are volatile. You should recognize that the prices of
foreign exchange and precious metal as well as the value of your investment may go down as well as
up. Losses may be incurred rather than profit made as a result of entering into any FX or precious metal
margin trading contract. You will have no right to require any delivery or tender delivery of the relevant
currency(ies) and/or precious metal in any physical form in Hong Kong or elsewhere under any margin
trading contract.

* The risk of loss in leveraged foreign exchange and precious metal trading can be substantial. You may
sustain losses in excess of your initial margin funds. Placing contingent orders, such as “stop-loss” or
“stop-limit” orders, will not necessarily limit your losses to the intended amounts. Market conditions
may make it impossible to execute such orders. You may be called upon at short notice to deposit
additional margin funds. If the required funds are not provided within the prescribed time, your position
may be liquidated. You will remain liable for any resulting deficit in your Margin Trading Services
account. You should therefore carefully consider whether such FX and precious metal margin trading is
suitable for you in light of your own financial position and investment objectives.

e All trades under our Margin Trading Services are settled in USD. If your trade is denominated in a currency
other than USD, you will also be exposed to fluctuations in the prevailing exchange rate between such
currency and USD when your trade is settled, or when your outstanding positions are closed. In
addition, if your Margin Trading Contract involves offshore Renminbi (RMB), you will be subject to
foreign control and currency risks of RMB.

» This Product Factsheet provides you with key information about our Margin Trading Services. This Product
Factsheet must be read in conjunction with the Hang Seng FX and Precious Metal Margin Trading
Services/Hang Seng Advanced FX and Precious Metal Margin Trading Services Master Agreement,
Terms and Conditions for the Margin Trading Services, and the Risk Disclosure Statement in the
relevant Consolidated Application Form. You should read and understand all the relevant documents
and risk disclosure (in particular, the risks set out in the “Risk Disclosure” section of this Product
Factsheet and the Risk Disclosure Statement in the Terms and Conditions for the Margin Trading
Services and the Consolidated Application Form) before making any investment decision. You should not
use our Margin Trading Services based on this Product Factsheet alone.

» The contents of this document have not been reviewed by any regulatory authority in Hong Kong. You are
advised to exercise caution in relation to this document. If you are uncertain of or do not understand the
nature of and the risks involved in leveraged foreign exchange and precious metal trading, you should
seek independent professional advice.
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KEY FEATURES AND BENEFITS

Increase investment power with different leverage ratios — You can choose to trade with a leverage ratio of 2

to 15 times (for Hang Seng FX and Precious Metal Margin Trading Services) or 20 times (for Hang Seng Advanced
FX and Precious Metal Margin Trading Services) to capture higher potential returns (although at the same time you
bear higher potential losses for leveraged trades).

Diverse trading pair choices — You can trade in pair, in combinations, of the following 10 currencies and 1 precious
metal (London Gold (XAU)): EUR, GBP, AUD, NZD, USD, CAD, CHF, JPY, CNH and HKD.

Extensive trading hours — You can use our Margin Trading Services anytime from Monday 06:00 a.m. to Saturday
03:30a.m. (Hong Kong Time).

Flexibility to trade long and short position — Our Margin Trading Services allow you to buy (long) and/or sell
(short) foreign currency(ies) and precious metal(s) according to the prevailing market situation. This flexibility allows
you to diversify your investment portfolio and expands your investment horizon.

Low trading spread — Our Margin Trading Services offer you the opportunity to trade at a relatively low trading
spread compared to, for example, telegraphic transfer rates and currency note exchange rates. The trading spread of
gold can be as low as USD0.80 and the currency can be as low as 6 basis points for online trading (available to
personal customers only), and the maximum trading spread is currently set at 3% of the buying price.

Convenient trading channels — You can trade under our Margin Trading Services through the following channels:
Hang Seng Personal e-Banking (applicable to personal customers only), Hang Seng Personal Banking Mobile App
(applicable to personal customers only) and our Manned Trading Hotline at 2913 3388.

Flexible instructions — You can choose from 4 types of worldwide conditional orders under our Margin Trading
Services: Normal Order, Either-Or Order, If-Then Order and 2-in-1 Order. You can trade at a pre-set price and a pre-
set expiry time (maximum of three months) to counteract market fluctuations.

Real-time streaming quotes, dynamic charts and real-time financial news —We provide easy access to market
information. You can obtain real-time streaming quotes of FX rates and precious metal prices, dynamic charts and real-
time financial news through Hang Seng Personal e-Banking and Hang Seng Personal Banking Mobile App (both are
applicable to personal customers only).
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HOW DOES OUR MARGIN TRADING SERVICES WORK?

FX and precious metal margin trading is a leveraged foreign exchange/precious metal investment whereby you enter into
a leveraged foreign exchange/precious metal contract by depositing a fraction of the value of such contract as the
initial margin. By entering into a leveraged foreign exchange/precious metal contract, you invest in one currency or
precious metal on margin in the expectation that its exchange rate/price against another currency or precious metal
will rise or fall. Your gain or loss under a leveraged foreign exchange/precious metal contract will depend on the
difference between the exchange rate/price at which you enter into the contract and the exchange rate/price at which
such contract is squared or closed out. Such contract may provide leveraged return to you (but conversely, it could also
magnify your losses).

Leverage ratio

You can choose to trade with a leverage ratio of 2 to 15 times (for Hang Seng FX and Precious Metal Margin Trading
Services) or 20 times (for Hang Seng Advanced FX and Precious Metal Margin Trading Services) to capture higher
potential returns (although at the same time you bear higher potential losses for leveraged trades). You can request
to change your pre-set leverage ratio at any time. Please visit any branch of the Bank for making such request. If
you are a non-personal customer, you can also call your Relationship Manager for making such request. The Bank
may accept your request at its sole and absolute discretion having regard to your risk tolerance level and
investment experience.

Creating a position in FX/precious metal

Each transaction will be executed at the price quoted by us taking into account the prevailing FX rates and precious
metal prices in local and global markets. You need to deposit the applicable collateral to create an open position.
Once a trade in a pair of currencies or precious metal/currency is executed, a “position” in respect of the traded
guantity of such currencies or precious metal is created. The “position” created can either be a long position (buy) or
a short position (sell).

“New” or “Square” function

Whenever you intend to conduct a real-time buy/sell trade or place a conditional order with us, you may either (i) open
a new position (“New”) or (ii) square an outstanding position (“Square”).

If you choose e You will create a new position. Any opposite position you are holding in the same currency
“New” pair or precious metal in your account will not be squared (i.e., such opposite position
will not be used to settle such new position).

e The new position created is just the same as any other ordinary open position. For the
creation of a new position, you need to deposit the applicable collateral for your trade
order.

e A daily rollover interest will be (i) accrued in respect of a currency/precious metal you
buy in such position, or (ii) charged in respect of a currency/precious metal you sell in
such position, each by reference to this new position. See “Monthly payment of daily
rollover interest” below for further information.

If you choose A new opposite position will be created which will immediately be used to set-off an
“Square” existing position selected by you.

“Match & Square Outstanding Position” function

For Hang Seng Personal e-Banking (available to personal customers only) and Manned Trading Hotline, there is a
“Match & Square Outstanding Position” function, through which you can also match and square a selected existing
position against another selected opposite existing position.
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Monthly payment of daily rollover interest

In respect of each open position, a daily rollover interest will be accrued in respect of the currency/precious metal
you buy in such open position, whereas a daily rollover interest will be charged in respect of the currency/precious
metal you sell in such open position, each in accordance with the prevailing practice in the FX and/or precious metal
market.

The interest accrued will be netted off against the interest charged. Rollover interest calculation will be carried out
on a daily basis following the end of the trading day, for any open positions held at the end of the trading day (i.e.
6:00 a.m. (Tuesday to Friday)/3:30 a.m. (Saturday)).

The net rollover interests payable in each calendar month will be settled on the second Hong Kong banking business
day after the date on which a monthly statement is issued by (i) if a net rollover interest is payable by us to you for
the relevant month, crediting such amount to your USD collateral and settlement account; and (ii) if a net rollover
interest is due to us from you for the relevant month, debiting such amount from your USD collateral and
settlement account.

Settlement of squared or closed-out position

If a position is squared or closed out, the realised profit/loss of such squared or closed-out position and the rollover
interest accrued or charged (but not yet settled prior to such squaring transaction or closing out transaction) will be
settled on the second Hong Kong banking business day after the trading day on which such position is squared or
closed out by crediting/debiting the relevant amount to the USD collateral and settlement account. Interest will be
accrued/charged up to but excluding the date the squared or closed-out position is settled. For the avoidance of
doubt, in the case where a Hong Kong public holiday falls between such trading day and the date the squared or
closed-out position is settled, rollover interest will also be accrued or charged during such holiday.

All rollover interests and realised profit or loss will only be paid and received in USD only. (Please refer to
“collateral requirement and settlement arrangement” for more details.)

PRODUCT INFORMATION

Trading
currencies and
minimum
contract size CCYUCCY2
]
EUR
GBP
AUD
NZD
CAD
CHF
CMH
JEY
HKD
usD

Currancy 2 (CCY2)

XAU

250z

EUR

EUR
2.500

GBP

GBP
2,500

AUD

ALID

You can trade in any pair, in any combination, of the following 10 currencies and 1 precious
metal, each with the contract lot size as follows:

Currency 1 (CCY1)
NZD CAD CHF

NZD
5,000 . CHF
5,000 5,000

500,000 | HKD 25,000

HKD  USD
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Trading
channels and
service hours

You can trade under our Margin Trading Services through the following channels during its

respective service hourst set out below:

Services/Channels

Manned Trading
Hotline
(2913 3388)

Hang Seng
Hang Seng Persongl Banking
Mobile App
Personal e- (applicable to
Banking PP
personal
customers only)

General Service

Trading & Position
Monitoring

Monday 06:00 to Saturday 03:30

Conditional Order

Placement

Cancellation

Monday 06:00 to Saturday 03:30

Order status Checking

Monday 06:00 to
Saturday 03:30

24 hours
Monday to Sunday

Notification Service (SMS)?

Trade execution, top-
up, close-out,
conditional order
status, price alert and
overdraft®

Monday 06:00 to Saturday 03:30

Collateral Transfer*

HKD

Other currencies

Monday to Friday
08:00 - 19:00

Monday 06:00 to
Saturday 03:30°

Monday to Friday
08:00 - 23:55

Notes:

1. All times specified in the table are Hong Kong times. Some or all of these services may not be available during FX
and precious metal market holidays which will be notified to you by us from time to time. The service hours may

change from time to time without prior notice.

2. There is no guarantee that any notification sent by us through this service can be received by you instantly. We will
not assume any liability or responsibility for any failure or delay in information transmission or for any error or
inaccuracy in the information. You should therefore closely monitor your Margin Level from time to time.

3. The overdraft is applicable to USD collateral and settlement account only.

4. There is discrepancy between the service hours for Notification Service and Collateral Transfer service. If you receive
a collateral top up message during non-service hours of Collateral Transfer service, you will not be able to top up

your collateral during such period.

5. Forward dated transfer will be processed at 08:00 on the transfer date.
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Collateral
requirement and
settlement
arrangement

A Margin Trading Services trading account is to be set up together with a USD collateral and
settlement account and a HKD collateral account. You may also designate other foreign
currency account(s) as additional collateral account(s).

You need to place sufficient collateral to create or maintain an open position by reference to the
pre-set leverage ratio, the Top Up Margin Level and/or the Close-out Margin Level.

You may place any funds denominated in HKD, USD, AUD, CAD, CHF, EUR, GBP, JPY, NZD and
CNY (applicable to time deposit only) accredited to your savings and/or time deposit accounts as
collateral. You may deposit collateral through any of our branches, ATMs, Quick Deposit
Machines, our Manned Trading Hotline, Hang Seng Personal e-Banking, Hang Seng Personal
Banking Mobile App (both applicable to personal customers only), Integrated Account/Integrated
Business Solutions Account phone banking services during the relevant collateral transfer
service hours as set out in the “Trading channels and service hours” section to increase your
trading capacity or to top up your margin.

The Top Up Margin Level is currently set at 5%. That means when the “Margin Level” falls
to or below the Top Up Margin Level, you must top up your collateral to maintain your
outstanding positions in your account.

The Close-out Margin Level is currently set at 3%. That means when the “Margin Level”
falls to or below the Close-out Margin Level, we have the right to close out the outstanding FX
and/or precious metal positions without your consent in accordance with the size of the floating
loss of the FX or precious metal positions in descending order of floating loss, with the position
of largest floating loss being the first to be closed out. If you own FX and precious metal
positions at the same time, your loss on your FX position(s) may lead to a close-out of other FX
or precious metal position(s) when the “Margin Level” falls to or below the Close-out Margin
Level, or vice versa.

Net Collateral

“Margin Level” = o
Gross Open Position

“Net Collateral” is the USD value of the collateral plus all floating and realised profits and
minus all floating and realised losses.

“Gross Open Position” is the USD value of all open positions that you have to pay us as at the
time they were first created.

We may specify such other percentages of the Top Up Margin Level and Close-out Margin Level
at our sole and absolute discretion. We will give 30 days advance notice to you for any
subsequent change of these percentages.

All rollover interests and realised profit or loss will only be credited to/debited from your USD
collateral and settlement account.

Please note that a positive balance in the USD collateral and settlement account will accrue
interest, whereas a negative balance in such account will result in overdraft interest (at the
prevailing USD prime rate of the designated account + 2%) being charged.
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Where there is a negative balance in the USD collateral and settlement account due to trading
loss or rollover interest, we shall not be required to give any notice to you and is entitled to take
any of the following actions to cover any such negative balance in your USD collateral and
settlement account:

() automatically transfer the relevant amount from your other accounts to your USD collateral
and settlement account,

(i) combine or consolidate your accounts (including time deposit account(s)) and set off or transfer
any money standing to the credit of such accounts, and

(iiiyclose out all or any of your open positions.

You are reminded to monitor your collateral balance closely on an on-going basis.

Conditional
Order

You have a choice of 4 types of worldwide conditional orders under our Margin Trading Services:

Normal Order To buy/sell at a pre-set exchange rate or precious metal price.

Either-Or Order |2 normal orders are placed and if any of them is executed, the other will
automatically be cancelled.

If-Then Order 2 normal orders are placed but only when the first order (i.e. the “IF” leg) is
executed, the second order (i.e. the “THEN" leg) will be activated.

2-in-1 Order A combination of an IF-THEN order and an EITHER-OR order, whereby the
EITHER-OR order is the “THEN” leg of the IF-THEN order. Only when the
first order (i.e. the “IF" leg) is executed, the second order (i.e. the EITHER-
OR order) will be activated, whereupon if any normal order in the EITHER-

OR order is executed, the other one will automatically be cancelled.

* You can pre-set an expiry time (maximum of 3 months) for any conditional order.

e Actual expiry time of conditional orders may change due to the close of the relevant FX or
precious metal market on occasions such as holidays.

e We will use commercially reasonable endeavour and take all reasonable steps to
execute each conditional order according to the market practice prevailing at the
relevant time, but reserve our right to accept or reject any of your instructions and/
or impose any restrictions on the size of a particular transaction as we consider
appropriate. We do not guarantee that any order will be executed at your specified
price due to unexpected market fluctuations and other circumstances beyond our
control. If at the time of a trade execution, no fund is received by us or the fund/
collateral received by us is insufficient to execute the relevant order, or if the
market conditions change abruptly and/or the relevant FX and/or precious metal
market is suspended or there is otherwise a restriction on our trading of FX and/or
precious metal, we may not be able to execute your order.

» If you do not have sufficient collateral, when the market price reaches the order rate or price
of your open-position conditional order, such conditional order will not be executed and will be
cancelled automatically without notice.
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Trade
Instructions

You can pre-set Take Profit or Stop Loss instruction when you are placing an order:

Take Profit An instruction to close an open position when a quoted price has reached
or exceeded your pre-set target price with a view to locking in a profit.

For a buy (long) order, the instruction will be executed when the bid price
is above the pre-set target price. For a sell (short) order, the instruction
will be executed when the ask price is below the pre-set target price.

Stop Loss An instruction to close an open position when a quoted price has reached
or exceeded your pre-set stop-loss price with a view to limiting a loss. For
a buy (long) order, the instruction will be executed when the bid price is
below the pre-set stop-loss price. For a sell (short) order, the instruction
will be executed when the ask price is above the pre-set stop-loss price.

When the Take Profit or Stop Loss is triggered, the system will try to place the relevant order
using the price you specified, but the final executed price may be less favorable than the price
you specified.

Due to market fluctuations, Stop Loss instruction may act to your disadvantage and you are
reminded to consider the market conditions and risk before placing such instruction. Placing a
Stop Loss instruction will not necessarily limit your losses to the intended amounts, since
market conditions may make it impossible to execute such orders at the designated price.

You should also note that under certain market conditions, you may find it difficult or impossible
to liquidate a position.

We shall not be liable for any loss or damages incurred as a result of any cancellation of any
trade instructions in any circumstance.

Fees and
charges

No commission will be charged on any close-out transaction.
For any buy/sell foreign exchange contract, no commission will be charged.

For Gold (London Gold), we charge a commission at the pre-set rate on each buy transaction,
sell transaction, executed buy conditional order and executed sell conditional order:

Transaction commission for Gold (London Gold) is USD1/lot per transaction.

We will give 30 days’ advance notice to you for any increase in our commission for precious
metal transactions.

Trading spreads

There is a trading spread between the exchange rate or precious metal price at which we may
buy from you (“buying price”) or sell to you (“selling price”) a currency or precious metal, with
the buying price lower than the selling price.

The maximum trading spread between the selling price and buying price at the same time shall
not exceed 3% of the buying price. We reserve the right in our sole and absolute discretion to
adjust the trading spread due to market fluctuations or other conditions. You are reminded that
trading spread can increase drastically when the market fluctuates or during volatile market. We
will give 30 days’ advance notice to you for any changes in the maximum trading spread
exceeding 3% of a quoted buying price.
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Rollover
interest spreads

We quote the precious metal rollover interest rates, USD rollover interest rates and/or other
currency rollover interest rates by taking into account the prevailing precious metal interest
rates, USD interest rates and/or other currency interest rates in the local and world markets.
There may be a spread between the interest rate you will accrue for buying a currency/precious
metal and the interest rate you will be charged for selling such currency/precious metal.

Rollover interest rate spreads:
» Precious metal: Shall not exceed 50% p.a.
* USD and other currency: Shall not exceed 20% p.a.

We reserve the right in our sole and absolute discretion to adjust the precious metal, USD and
other currency rollover interest rate spreads due to market fluctuations or other conditions.

You are reminded that precious metal, USD and other currency rollover interest rate spreads can
increase drastically when the market fluctuates or during volatile market. We will give 30 days’
advance notice to you for any changes in the maximum rollover interest rate spreads (i)
exceeding 50% p.a. for the precious metal, and (ii) exceeding 20% p.a. for USD and/or other
currencies, respectively.

You can enquire the latest precious metal, USD and other currency rollover interest rates via
Hang Seng Personal e-Banking (by selecting “Useful Link” — “Roll-over Interest Calculator”), any
of our branches or our hotline at 2913 3388.

Customer
notifications

Our free notification service is available to you at no charge once your Margin Trading Services
Account is opened and you have registered a valid mobile phone number with us.

Through our notification service, we will send SMS natifications to the valid mobile phone
number registered for your designated account regarding:

(i) System logon

(i) Trade execution

(iiiythe latest status of your conditional order and position close-out;
(ivymargin top-up;

(v) overdraft on USD collateral and settlement account; and

(vi)for enhanced online security protection, any access to, and/or trading conducted through, your
Margin Trading Services Account.

For further details, please refer to the Schedule Il - Terms and Conditions for Hang Seng FX and
Precious Metal Trading Services/Hang Seng Advanced FX and Precious Metal Margin Trading
Services Master Agreement.

We will not assume any liability or responsibility for any failure or delay in information
transmission or for any error or inaccuracy in the notification information unless it results from
our gross negligence, fraud or wilful default. You are responsible for any fees and charges which
may be levied by the telecommunication company from time to time. If your Margin Level falls
to or below the Top Up Margin Level, a collateral top-up message may be sent to your
designated phone number. Please note that such message may be sent to you on a delayed
basis. In volatile market conditions, you may only receive the close-out message after
your position has been closed-out. Please be reminded that it is your responsibility to
monitor your outstanding positions and collateral balance from time to time. If any outstanding
position is closed out automatically for whatever reason, you are responsible for any deficit
incurred regardless of whether you have received any collateral top-up message.
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Phone PIN
assignment

A Phone PIN, which is the same as your designated account’s Phone PIN, is required to trade via
our Manned Trading Hotline at 2913 3388.

If you have trouble using the Phone PIN or lose your Phone PIN, you can visit any of our
branches to set a new one, or you may reset your own Phone PIN at our ATM machines.

Do not use easily assessable personal information such as HKID number, telephone number or
date of birth as your Phone PIN. Do not disclose your Phone PIN to anyone, including our staff
and do not allow anyone else to use your Phone PIN.

If you find that unauthorised transactions have been conducted over your account, you should
reset your Phone PIN immediately via ATMs, or contact any branch of Hang Seng Bank during
office hours. For details, please see the “Security & Fraud Centre” at Hang Seng Bank website.

Online trading
(available to
personal
customers only)

We can only provide online trading services to customers who have registered a valid mobile
phone number with us. To ensure that your registered mobile phone number is valid and
updated, please visit Hang Seng Bank website to verify and/or update your mobile number
records. Alternatively, if you do not wish to use our online trading services, you may trade
using your Phone PIN (which can be reset at any of our ATM machines).

-10-
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HOW TO OPEN THE MARGIN TRADING SERVICES ACCOUNT?

Hang Seng FX and Precious Metal Margin Trading Services

For our personal customers: you may go to Hang Seng Personal e-Banking or visit any of our branches to open an
account.

2 steps to open an account via Hang Seng Personal e-banking:
1. Select “Investment” - “FX And Precious Metal Margin Trading Services”

2. Select “Open FX And Precious Metal Margin Trading Services Account”
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For non-personal customers: Simply call your Relationship Manager to open an account.

Hang Seng Advanced FX and Precious Metal Margin Trading Services

Please visit any of our branches or call your Relationship Manager for account opening.
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SCENARIO ANALYSIS

You should understand that the potential risks involved in leveraged foreign exchange and precious metal trading is
high, and the loss arising from this type of investment can be substantial. You may sustain a total loss of your
investment and be liable for any resulting deficit in excess of the amount you invested. The following examples aim at
helping you to understand the potential risks involved in foreign exchange and precious metal trading. These examples
are for reference only and shall not constitute any representation or warranty by us in respect of any possible gain or
loss. You must not rely on them as any indication of the expected performance of any currency pair or precious metal.
The following examples do not take into account any charges, expenses or commissions payable by you.

Scenario 1: Buy EUR

Assuming that you agree to trade at the following leverage ratio and place collateral to maintain the following open
position of EUR/USD:

Leverage Ratio:

You buy EUR against USD:

Collateral &

15

USD 2,416.67

The movement in exchange rates of EUR/USD would affect your profit and loss as follows:

EUR 25,000 at the open EUR/USD rate of 1.45000 on Day 1

EUR Rollover |USD Rollover
Floating Interest Rate | Interest Rate Net Floating
EUR/USD Profit/Loss Accrued Charged Interest Profit/Loss Margin

Day Rates (in USD)? (p.a.) (p.a.)? (in USD)* (in USD)® Level®

1 145000 0.00 0.7500% 2.0000% 0.00 0.00 6.67%

2 146000 250.00 0.7500% 2.1000% -1.25 248.75 7.35%

If EUR/USD rises to 1.46000 (i.e. EUR appreciates), the net floating profit is USD248.75.

3 1.45000 0.00 0.7000% 2.2000% -2.61 -2.61 6.66%

19 142690 -57750 0.7500% 2.0000% -26.96 -604.46 5.00%

If EUR/USD falls to 1.42690 (i.e. EUR depreciates), the net floating loss is USD604.46 and the Margin Level
falls to 5.00%. At this time, you need to provide top-up margin.

22 140000 -1,250.00 0.7500% 2.0000% -30.81 -1,280.81 3.13%

29 1.39840 -1,290.00 0.7500% 2.0000% -39.81 -1,329.81 3.00%

If EUR/USD falls to 1.39840 or below (i.e. EUR depreciates), your Margin Level will fall to 3.00% or below. At
this stage, we will close out this position at the prevailing market price. If the close-out rate is 1.39840, you
may suffer the net loss of USD1,329.81.

53 0.00000 | -36250.00 | 07500% | 20000% | -88.5 -36,33815 | -93.58%
Due to market fluctuations, if the Bank can only close out this position when the EUR/USD rate falls to zero,
you may suffer the net loss of USD36,338.15 which is USD33,921.48 in excess of your collateral. You should
deposit the difference to the Bank promptly?.

Notes:

1. Collateral = EUR bought x open EUR/USD rate + leverage ratio
2. Floating Profit/Loss (in USD) for a day = (prevailing EUR/USD rate on such day - open EUR/USD rate ) x EUR bought
3. If the two dates are not consecutive, we assume the rollover interest rates of the days between the two dates are the same as the rollover
interest rate of the date which comes earlier.
4. Interest (in USD) accrued as of a day = [EUR bought x EUR rollover interest rate accrued for the previous day + day count fraction (i.e. 360 for
EUR) x prevailing EUR/USD rate on such day — EUR bought x open EUR/USD rate x USD rollover interest rate you were charged for the
previous day =+ day count fraction (i.e. 360 for USD)] + interest for the previous day(s). In these examples, we assume that interest will
continue to accrue through the term of the trade and will not be settled periodically.
5. Net Floating Profit/Loss (in USD) for a day = Floating Profit/Loss for such day + Interest accrued as of such day.

o

7. This is a hypothetical figure to illustrate the worst scenario that you could come across.
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Scenario 2: Buy Gold

Assuming that you agree to trade at the following leverage ratio and place the following collateral at such amount to
maintain an open position of XAU/USD:

Leverage Ratio:

You buy Gold (XAU) against USD:

Collateral &

15

XAU 50.000z at the open XAU/USD price of USD 1,525.00 on Day 1
USD 5,083.33

The movement in the prices of XAU/USD would affect your profit and loss as follows:

XAU Rollover |USD Rollover
Gold Price Floating Interest Rate | Interest Rate Net Floating
per oz (in Profit/Loss Accrued Charged Interest (in | Profit/Loss Margin

Day USD) (in USD)? (p.a.)?® (p.a.)® uUsD)* (in USD)® Level®

1 1,525.00 0.00 0.0000% 4.1688% 0.00 0.00 6.67%

2 1,545.00 1,000.00 0.0000% 4.2000% -8.83 991.17 797%

If XAU/USD rises to USD1,545.00 (i.e. XAU appreciates), the net floating profit is USD991.17.

3 1,525.00 0.00 0.0000% 4.1688% -17.73 -17.73 6.64%

8 1,500.80 -1,210.00 0.0000% 4.3875% -61.87 -1,271.87 5.00%

If XAU/USD falls to USD1,500.80 (i.e. XAU depreciates), the net floating loss is USD1,271.87 and the Margin
Level falls to 5.00%. At this time, you need to provide top-up margin.

15 1,485.00 -2,000.00 0.0000% 4.4188% -126.93 -2,126.93 3.88%

17 1,472.00 -2,650.00 0.0000% 4.4188% -145.64 -2,795.64 3.00%

If XAU/USD falls to USD1,472.00 or below (i.e. XAU depreciates), your Margin Level will fall to 3.00% or
below. In such case, the Bank will close out this position at the prevailing market price. If the close-out rate
is USD1,472.00, you may suffer the net loss of USD2,795.64.

22 0.00000 -76,250.00 0.0000% \ 4.7000% \ -192.44 -76,442.44 -93.59%
Due to market fluctuations, if we can only close out this position when the price of gold falls to zero, you
may suffer the net loss of USD76,442.44 which is USD71,359.11 in excess of your collateral. You should
deposit the difference to the Bank promptly”.

Notes:

1. Collateral = XAU bought x open XAU/USD price + leverage ratio

2. Floating Profit/Loss (in USD) for a day = (prevailing XAU/USD price on such day —open XAU/USD price) x XAU bought
3. If the two dates are not consecutive, we assume the rollover interest rates of the days between the two dates are the same as the rollover
interest rate of the date which comes earlier.
4. Interest (in USD) accrued as of a day = [XAU bought x XAU rollover interest rate accrued for the previous day + day count fraction (i.e. 360 for
XAU) x prevailing XAU/USD price on such day — XAU bought x open XAU/USD price x USD rollover interest rate you were charged for the
previous day + day count fraction (i.e. 360 for USD)] + interest for the previous day(s). In these examples, we assume that interest will
continue to accrue through the term of the trade and will not be settled periodically.
5. Net Floating Profit/Loss (in USD) for a day = Floating Profit/Loss for such day + Interest accrued as of such day.

o

7. This is a hypothetical figure to illustrate the worst scenario that you could come across.

-13-

Margin Level for a day = (Collateral + net floating profit/loss (in USD) for such day) = (XAU bought x open XAU/USD price)
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WHERE CAN YOU GET ADDITIONAL INFORMATION?

» Account Information Enquiry — You may enquire the latest account and position details of precious metals, USD
and other currencies through our Manned Trading Hotline, Hang Seng Personal e-Banking (applicable to personal
customers only) and/or Hang Seng Personal Banking Mobile App (applicable to personal customers only).

» Information on rollover interest rates — Information on rollover interest rates applicable to the account is only
available at Hang Seng Personal e-Banking (applicable to personal customers only) (by selecting ‘Useful Link” - “Roll-
over Interest Calculator”) or at any of our branches.

Aol-cvar Irteresd Calculabor

Lt poy Frrore s

Bemmd o bl Ve | b e ey (UHT

» Market Information Enquiry* — To keep updated of the latest market trend, you can find instant rate quotations,
real-time streaming market news, charts and daily market commentaries from Hang Seng Personal e-Banking or
Hang Seng Personal Banking Mobile App (both are applicable to personal customers only).

*  This information provided by the Bank is for general information and reference only, and does not constitute, nor is it intended to be, nor
should it be construed as any professional advice, offer, solicitation, or recommendation to deal in any investments. Investors should read
the relevant Important Facts Statement, Terms and Conditions and risk disclosure statement before making any investment decision.
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HANG SENG BANK

WHAT CAN YOU DO WITH OUR HANG SENG PERSONAL
BANKING MOBILE APP?

Hang Seng Personal Banking Mobile App (available on iOS and Android) (applicable to personal customers only)
provides the following FX and Precious Metal Margin Trading services and market information* for our personal
customers:

* Real-time trading

» Place conditional orders (Normal, Either-Or, If-Then and 2-in-1)
» Enquire orders, outstanding positions and transaction history

» Real-time streaming FX and precious metal quotes

* Real-time financial news and dynamic charts

» Daily focus provided by our analysts

Download from App Store/Google Play Store

You can search for ‘Hang Seng” in the App Store/Google Play Store to download the Hang Seng Personal Banking
Mobile App.

GETIT OM o Download on the

P> Google play App Store

HK

Hang Seng Personal Banking

*  This information provided by the Bank is for general information and reference only, and does not constitute, nor is it intended to be, nor should
it be construed as any professional advice, offer, solicitation, or recommendation to deal in any investments. Investors should read the relevant
Important Facts Statements, Terms and Conditions and risk disclosure statement before making any investment decision.

Notes:

(1) The mobile app is free of charge, but normal banking and transaction charges may apply when you conduct transactions via the app. Please refer
to the Bank's service charges for details. In addition, customers are responsible for any fees and charges which may be levied by relevant
telecommunication service provider from time to time. For any queries on charges for internet access, please contact your mobile network
service provider.

(2) The mobile app can be accessed via the network of any local or overseas telecommunications service provider. You can use a 2G, 3G, HSDPA,
4G or Wi-Fi service. However, you must have a mobile internet service plan and handset that can support Internet access. Access to the
Internet may also involve set-up procedures on your handset for some fixed IP SIM cards. Please check with your telecommunication service
provider for details and up-to-date instructions. The connection speed may vary for different telecommunication service providers, different
data usage plans, and different geographical locations. If you experience a slow response when mobile web browsing or during data
transmission, please check with your telecommunication service provider. Customers are responsible for any fees and charges which may be
levied by relevant telecommunication service provider from time to time. For any queries on charges for internet access, please contact your
telecommunication service provider.

« Android, Google Play and the Google Play logo are trademarks of Google LLC.

* Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the US and other countries. App Store is a service mark of Apple
Inc.

-15-
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RISK DISCLOSURE

Investment involves risks. The below risk disclosure cannot disclose all the risks involved. You should read and
understand all the relevant documents and risk disclosure (in particular, the Risk Disclosure Statement contained in the
relevant application form and terms and conditions) before making any investment decision.

Foreign exchange and precious metal trading involves a high degree of risk. The prices of foreign exchange
and precious metals are volatile. You should recognize that the prices of foreign exchange and precious metals as
well as the value of your investment may go down as well as up. Losses may be incurred rather than profit made as
a result of entering into any FX or precious metal margin trading contract. The risk of loss in leveraged foreign
exchange and precious metal trading can be substantial. You may sustain the total loss of your initial margin and
any additional deposit or additional funds or security deposited with us to establish or maintain positions.

No physical delivery is involved. The Margin Trading Services account does not represent any deposit of money
or provide any interest or any other yield to you (except those expressly specified by us and notified to you). You
have no right to require any delivery or tender delivery of the relevant currency(ies) and/or precious metal in any
physical form in Hong Kong or elsewhere under any FX or precious metal margin trading contract. We will not have
any duty or liability to appropriate, set aside and/or allot any currency(ies) and/or precious metal in any physical
form for or to you, whether under any FX or precious metal margin trading contract, the Margin Trading Services
account or otherwise.

Liquidation risk. Under certain market conditions, you may find it difficult or impossible to liquidate a position. Placing
contingent orders, such as “stop-loss” or “stop-limit” orders, will not necessarily limit the your losses to the
intended amounts, since market conditions may make it impossible to execute such orders at the designated price.

Use of leverage. The high degree of leverage which is often obtained in connection with leveraged FX or precious
metal margin trading contracts can work against you. The use of leverage can lead to large losses as well as gains.

Exchange rate risk. All trading contracts executed under our Margin Trading Services are settled in USD. If your
trade is denominated in a currency other than USD, you will also be exposed to fluctuations in the prevailing
exchange rate between such currency and USD when your trade is settled, or when your outstanding positions are
closed.

RMB currency and interest rate risk. Renminbi (RMB) is subject to foreign exchange control by the PRC government.
If your FX or precious metal margin trading contract involves offshore RMB in the underlying currency pair, you are
subject to the foreign control and currency risk of RMB. In addition, the interest rate for offshore RMB may be
different from the interest rate for onshore RMB. The interest rate for offshore RMB may deviate significantly from
the interest rate for onshore RMB.

Closing out without your consent. If the market moves against your positions, we may call upon you at short
notice to make additional margin deposits (which may be substantial) or interest payments in order to maintain your
positions. If you do not immediately provide the required margin deposits or interest payments, your positions may be
closed out without further notice to or consent from you. Invariably, closing out will result in a loss to you and, in
addition, you will be liable to make further payment to us in the event that your margin deposits do not cover the
full loss accruing to your account upon closing out and/or interest charged on your account. You should therefore
carefully consider whether such a financing arrangement is suitable in light of your own financial position and
investment objectives.

Electronic trading system risk. Trading on an electronic trading system may differ from trading on other trading
systems or platforms. You will be exposed to risks associated with the system including the failure of hardware and
software, which could result in your order not being executed according to your instructions or at all.

Credit risk of the Bank. When you enter into a transaction via using the Margin Trading Services, the Bank may act
as the counterparty to your transaction and you will be subject to the Bank’s credit risk.

Risks of over-the-counter transactions. Transactions conducted via using the Margin Trading Services will be
performed on over-the-counter (OTC) model, which are neither traded nor listed on any exchange. Such transactions
may involve greater risk than investing in exchange traded products as there may be no centralised source for
obtaining prices, which may lead to inefficiencies and a lack of transparency in the pricing of the investment. It may
also be difficult or impossible to liquidate an existing position.
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INFORMATION ABOUT HANG SENG BANK LIMITED

Address: 83 Des Voeux Road Central, Hong Kong
Website: Hang Seng Bank website
Enquiry hotline: 2913 3388

IMPORTANT NOTES

This Product Factsheet is for reference only. It is not and does not constitute any offer, solicitation or recommendation
to enter into any investment, contract or service. This Product Factsheet is issued by Hang Seng Bank Limited.

If you are in doubt, you should seek independent professional advice.

RMT FS 11/21 (HHG)
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6 3 30
0}
(i)
10 1
=¥
EWUEY %N¢ 0 BEE O NE AT GENMT IR B @mElE% 0 A% ER
i
B ke
Wi
#T [
o BERTT '
O OT | e T _l—l_
BEEEE | T | g | R &= |
TR | zs00 cop |EEMTE| L |
=1 - : 5,000 ;}'m-] BJenear —
= E L RN ™
Bt 50¥0 oo | FELE
T | | | | | SO0000 | e 25000 )

RMT FS 11/21 (HHG)



18 &£ 4R 47

HANG SENG BANK

e-
2913 3388 Banking
06:00 03:30
06:00 03:30
06:00
24
03:30
SMS 2
06:00 03:30
4

06:00 03:30°
08:00 — 19:00 08:00 — 2355

08:00

RMT FS 11/21 (HHG)



18 &£ 4R 47

HANG SENG BANK

e-Banking

5%

3%

30

2%

(i)
(ii)

(i)

RMT FS 11/21 (HHG)

ERREALE



18 &£ 4R 47

HANG SENG BANK

RMT FS 11/21 (HHG)

ERREALE



18 &£ 4R 47

HANG SENG BANK

30

30

3%

3%

. 50%

. 20%

@

e-Banking
2913 3388

20%

30

50%

(ii)

RMT FS 11/21 (HHG)



18 &£ 4R 47

HANG SENG BANK

(i)

(i)
(iii)
(iv)
V)
(vi)

2913

3388

ERREALE

RMT FS 11/21 (HHG)



18 &£ 4R 47

HANG SENG BANK

e-Banking

e-Banking

1. -

RMT FS 11/21 (HHG)

ELEERE



18 &£ 4R 47

HANG SENG BANK

15
1 145000 25,000
1 2416.67
2 3 3 4 5 6
145000 0.00 0.7500% 2.0000% 0.00 0.00 6.67%
1.46000 250.00 0.7500% 2.1000% -1.25 248.75 7.35%
146000 248.75
3 145000 0.00 0.7000% 2.2000% -2.61 -2.61 6.66%
19 142690 -577.50 0.7500% 2.0000% -26.96 -604.46 5.00%
142690 604.46 5.00%

22 140000 -1,250.00 0.7500% 2.0000% -30.81 -1,280.81 3.13%
29 1.39840 -1,290.00 0.7500% 2.0000% -39.81 -1,329.81 3.00%
1.39840 3.00%

1.39840 1,329.81
53 0.00000 -36,250.00 0.7500% 2.0000% -88.15 -36,338.15 -93.58%
0 36,338.15
33,921.48 7
1. = X
2. = X
3.
4, =1 - 360 x
X X + 360 ] +

o
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15
1 1,525.00 50.00
1 5,083.33
2 3 3 4 5 6
1,525.00 0.00 0.0000% 4.1688% 0.00 0.00 6.67%
1,545.00 1,000.00 0.0000% 4.2000% -8.83 991.17 7.97%
1545.00 991.17
3 1,525.00 0.00 0.0000% 4.1688% -17.73 -17.73 6.64%
8 1,500.80 -1,210.00 0.0000% 4.3875% -61.87 -1,271.87 5.00%
1,500.80 1,271.87 5.00%
15 1,485.00 -2,000.00 0.0000% 4.4188% -126.93 -2,126.93 3.88%
17 1,472.00 -2,650.00 0.0000% 4.4188% -145.64 -2,795.64 3.00%
1,472.00 3.00%
1,472.00 2,795.64
22 0.00000 -76,250.00 0.0000% 4.7000% -192.44 -76,442.44 -93.59%
76,442.44
71,359.11 7
1. = X
2. = _ X
3.
4, = X + 360 x -
X + 360 ] +

o
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iOS Android

App Store Google Play Store

App Store Google Play Store Hang Seng

R

GETIT OM o Download on the

P> Google play S App Store

HK

Hang Seng Personal Banking

(€
2 2G 3G HSDPA 4G Wi-Fi
IP SIM

< Android Google Play  Google Play Google LLC

« Apple Applelogo iPhone  Apple Inc. App Store  Apple Inc.
o
I
z
2
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