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Your Mobile Security Key is not activated
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According to our records, you have not activated Mobile Security Key
For your security, you'l need to further verify your identity before you can enjoy full

access i i i i
access to HSBC Mobile and Online Banking services. | Actvatiog Mobie Secirky s saay
1. Log on o Unline Banking here : Activate Securtty Key

2 Eter yous  Barking Login D and Psswre
B Activate Mobile Security Key 2 Follo tha Steps
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Your Mobile Security Key is not activated

‘You must activate your Mobile Security Key to continue using Mobile and Online
Banking. As we have strengthened security measures to protect our customers,
after activating your Mobile Security Key, you may need to further verify your
identity before you can enjoy full access to Hang seng mobile and Online Banking

saervices .
Activating Mobile Security is easy
If you are using Hang Seng Mobile App:

1. Log on to Online Banking by clicking on : Activate Security Key
2. Enter your e-Banking Login ID and Password
3. Follow the Steps
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If you eannot view this email properly, please configure your email programme so
that It can support HTML formatted emails
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Hang Seng system maintenance notification

You must activate your Mobile Security Key 1o continue using Mobile and Gnline

Banking. As we have strengthened security measures to protect our customers, after

activating your Mobile Security Key, you may need to further verify your identity before
you can enjoy full access to Hang Seng mobile and Online Banking services -

Activate Mobile Security Key
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Thank you for using our service
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Log on to Hang Seng Personal e-
Banking
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