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How to apply CPI via Hang Seng Personal e-Banking

Enter Hang Seng Bank website, click on“Investments”at 

top menu bar >“Foreign Currency Investments”> 

“Capital Protected Investment (CPI) Deposit”> click 

“View return rates” to explore CPI deposit

1

Log on to Personal e-Banking, and redirect to the 

subscription flow of selected CPI deposit

4
Click“Personal e-Banking”to log on

3

Choose a desired CPI deposit, and click 

“Subscribe”
2

Tutorial 
video
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Read and confirm the disclaimer, Terms & 

Condition by ticking the check box. 

Click“Next”
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•  
•  
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Subscription instruction placed successfully. 

Click on “Holdings Enquiry”to check on CPI 

deposit status and details
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Input Deposit amount, select Debit 

account, Investment deposit account and 

Settlement account at maturity.
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•  
•  
•  

Verify the purchase details to confirm the information 

displayed are correct, and click“Confirm”to proceed 

7

How to apply CPI via Hang Seng Personal e-Banking Tutorial 
video

Debit amount

Investment deposit account

Settlement account at maturity
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Log on to Hang Seng Mobile App and tap 
"Investments" > "Capital Protected Investment 

(CPI) Deposit" via menu.

1
Choose your desired 

CPI Deposit.

2
Complete the suitability assessment and General 

Derivative Knowledge assessment. Then input 
deposit amount.

3

How to apply CPI via Hang Seng Mobile App

Investment involves risks. Prices of foreign exchange may go up or down.
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How to apply CPI via Hang Seng Mobile App

Investment involves risks. Prices of foreign exchange may go up or down.

Select debit account, investment deposit account 
and settlement account at maturity, then tap 

“Subscribe”.

4
Verify purchase details. 
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Read and confirm the declaration by ticking the 

check box, and tap “Agree and submit” to 

proceed.

6
Subscription instruction 

placed successfully.
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Investment involves risks. Prices of foreign exchange may go up or down.

How to apply CPI via Hang Seng Mobile App
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