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How to Apply Hang Seng FX and Precious Metal Margin Trading 

Services Account  

 

Open Hang Seng FX and Precious Metal Margin Trading 

Services Account now to enjoy an array of privileges for 

you! 

FX hotline 2822 8233 

Please Choose 

  

  

If you are non Signature, Prestige Banking, Preferred Banking or Integrated 

Account holders, please click here to learn more about banking account upgrade. 
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Non-Hang Seng Customers 

 

Please visit any of our branches to open an Integrated Account. 

 

After Integrated Account opening, you may apply for Hang Seng FX and Precious 

Metal Margin Trading Services Account via Hang Seng Personal e-Banking or any 

of our branches. 

 

Click here to learn more about Hang Seng FX and Precious Metal Margin Trading 

Services Account application via Hang Seng Personal e-Banking 
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Existing Hang Seng Customers 

(Open Hang Seng FX and Precious Metal Margin Trading Services Account via Hang Seng Personal e-Banking) 

1. Logon to Hang Seng Personal e-Banking 

2. Choose ñInvestmentsò Ÿ ñFX and Precious Metal Margin Trading Servicesò
*
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3. Choose ñApplication- FX and Precious Metal Margin Trading Servicesò 

  

4. Choose ñApplyò 

  

 
 

https://e-banking2.hangseng.com/1/3/pib/investments/other-related-services/application/forex-gold-margin-account-opening?cmd-All_=
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5. Please fill in and submit the Hang Seng FX And Precious Metal Margin 

Trading Services Application Form
#
 

Example: 
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6. You will receive a notification once you have opened the Hang Seng FX 

and Precious Metal Margin Trading Account successfully. And you can 

trade through Hang Seng Personal e-Banking, Hang Seng Personal 

Banking mobile app and/or our Manned Trading Hotline (2913 3388). 

For enquiry, please call our customer service hotline at 2913 3388. 
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Remarks 

 

*Banking Account Upgrade 

 

If you are non Signature, Prestige Banking, Preferred Banking or 

Integrated Account holders. Please upgrade your banking account before 

the Hang Seng FX and Precious Metal Margin Trading Services 

application. 

 

You may simply upgrade your banking account via Hang Seng Personal e-

Banking. 
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#Personal Risk Profiling Record 

 

Customers should complete a new questionnaire in order to update the 

customerôs Risk Tolerance Level if there are any changes to the 

customerôs circumstances. Risk Profiling Questionnaire record could be 

updated via Hang Seng Personal e-Banking. 

 

Choose ñInvestmentsòŸñRisk Profiling QuestionnaireòŸñUpdate Nowò 


