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How to Apply Hang Seng FX and Precious Metal Margin Trading

Services Account ?

Open Hang Seng FX and Precious Metal Margin Trading
Services Account now to enjoy an array of privileges for
you!

FX hotline 2822 8233

Please Choose

a Non-Hang Seng customers - 0 Existing Hang Seng customers -
visit our branches open account

If you are non Signature, Prestige Banking, Preferred Banking or Integrated
Account holders, please click here to learn more about banking account upgrade.
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Non-Hang Seng Customers

Please visit any of our branches to open an Integrated Account.
After Integrated Account opening, you may apply for Hang Seng FX and Precious
Metal Margin Trading Services Account via Hang Seng Personal e-Banking or any

of our branches.

Click here to learn more about Hang Seng FX and Precious Metal Margin Trading

Services Account application via Hang Seng Personal e-Banking
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Existing Hang Senq Customers

(Open Hang Seng FX and Precious Metal Margin Trading Services Account via Hang Seng Personal e-Banking)

Logon to Hang Seng Personal e-Banking

18 % 4R 45 HANG SENG BANK

Hang Seng Personal e-Banking Logon wE

User Name: | | Eorgot your user name?

Logon Mode: Password "I Security Device [BESS

Our System Maintenance Schedule

New User

Registration: b

Security Notice for Hang Seng Customers ) Bewars of fraudulent ehails!

Hang Seng Bank is not currently afiiliated with any third party financial aggregators « Visit Bank's website www.hangseng.com to access your e-banking account
Gustomers should not disclose to or allow any third parties to use their banking credentials « Never click on embedded URLs in emails from unknown sender

such as e-Banking Usernames, Passwords, Security Code and other account information » Ensure genuine source of instruction before paying to new account
Customers have to bear the risks and be fully responsible for any such Usernames, « Timely review of SMS alerts, statement or advice for payments

Passwords, Security Code being used by unauthorized parties or for unauthorized = Check last logon date and time to identify fraudulent access

Purposes. = Report discrepancies or accidental disclosure of sensitive information on 2822
Be cautious against online frauds! Other information about our e-Banking

Read the Security Tips for details, Information on the use of cookies in our e-Banking

About our two-factor authentication
Important Reminders on Online Banking Security
The Bank will not ask customers to provide their personal information (such as HK identity card Secure use of Intemet Banking
number, date of birth, etc) or to re-confirm their identity when they log info their e-Banking
accounts or during e-Banking sessions. Please call 282 25 for any suspicious case

quently ssked questions

passwords!

= Do not disclose your passwords to anyone

= Our employees will never ask you to provide your passwords

= Prevent others from peeping your passwords when entering them in public area

System Requirement Terms and Conditions Customer Support

Important hiessage To Readers and Intemet Privacy Policy Statement Member HSBC Group
@ Hang Seng Bank Limited

Choose finvestmentsoY X and Precious Metal Margin Trading Serviceso*

N i~
[& % 48 77 HANG SENG BANK 0 = & 5 T B Av
Home Inbox Contact us Log off

(8) Account Services GOOd Evenlng

Last log on successful at 29/10/2019, 12:27 HKT

)] PP Payment

Platform = I |
Personal Instalment Loan: Apply online to enjoy up to HKD1,000 Cash Rebate. ‘ Apply now ‘
= \ J

o w details
iZ> Foreign Exchange
Terms and conditions apply. To borrow or not to borrow? Borrow only if you can repay!

Ei Investments ~
Investments 5
Overview Welcome to our e-Banking site!

Just a few steps to set up your homepage.

Securities v . '
o W

iPower _
Investment Funds
Eiginte: ¥ [E] seeall accounts
Investments
X2 v
Offers of the month Quick links
FX And Precious —_— —_—
Mezal Margin b
Trading Services Personal Instalment Loan P.P Payment Platform el v

Enjoy up to HKD1,000 Cash

Capiral Prorected
: Rehata far Anline nr mahils
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3. Ch o o applicdtion- FX and Precious Metal Margin Trading Serviceso

18 4 4R 47 HANG SENG BANK

Last logon attempt  Date : 28 Oct 2019 Time : 12:27 (HKT) Status : Successful MENU =

System Message

You have not opened an FX and Precious Metal Margin Trading Services account or not added your FX and Precious Metal Margin Trading Services account to your e-
Banking account list.
-If you have not opened an FX and Precious Metal Margin Trading Services account, please clicll " Application- FX and Precious Mets! Margin Trading Services 'I
-If you have not added your FX and Precious Metal Margin Trading Services account to your " =

4. Choose AApplyo

|8 4 4R 47 HANG SENG BANK

Account

MENU v

VL,. e v Lastlogon attempt  Date : 12 Nov 2019 Time : 20:32 (HKT) Status : Successful
f Y &Pu*’ﬂvmeﬂ‘ + FX And Precious Metal Margin Trading Services For Assistance
U5 Platform

(. Foreign > @‘"‘ {2913 3388
R cxchange Enlarge your capital power through leveraged investments ton i

Product Risk Level: Type of Investment Return:
T 5 - High Potential Capital Growth
Overview
|| Low trading spread” Convenient trading

Securities v p

Py % L :;veraoe ratio up to i ) Comprehensive support

— Enquire

* FX rate spread as low as 6 basis pons for online rading okt 0PN 2

Investment v

Funds

Equity Linked If you have open Hang Seng FX and Precious Metal Trading Services Account, you can trade FX and precious metal via

lrvestments WV e-Banking in 2 few working days.

FX2 v Risk Disclosure |~

—_— The risk of loss in | d foreign exch and preci metal bzdmg can be substantial. You may sustain losses

FX And Precious in excess of your initial margln funds Placmg contmgent orders, such as "stop-loss” or "stop-limit” orders, will not

Metal Margin necessarily limit losses to the i Market diti may make it impossible to executs such orders.

You may be called upon at short notice to deposit additional margin funds. If the required funds are not provided

by e Cn viithin the prescribed time, your position may be liquidated. You will remain liable for any resulting deficit in your
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5. Please fill in and submit the Hang Seng FX And Precious Metal Margin

Trading Services Application Form'

Example:

{8 4 4R 4T HANG SENG BANK

—, Account : . ! [ ]

@ Gt Lastlogon attempt Date 29 Oct 2013 Time : 12:27 (HKT) Status : Successful MENU v

(&7 E-Ist?::“meﬂl .~ Hang Seng FX And Precious Metal Margin Trading Services Application For Assistance
@, Foreign - 1.Declare @) View Risk Profile € Apply @ Confirm ) Submit @4h k2913 3388
= Exchange Mon - Fri

1. You are NOT "Restricted Person” (including U.5. Person, any person with either a
residential or correspondence address in the United States of America or Canada, any
persen with South Kerean ("KR") nationality AND residential/correspondence address in
KR.) For details please refer to Mote 1 below.

®! Correct '~/ Incorrect

Investments

Investments 2. You are NOT:
overview {i) a director and/or staff of Hang Seng Bank Limited;
{ii) a relative of loan officers and/or authorized signateries and/er directors of Hang
Seng Bank Limited;
Securities A {iii) a controller or minonty shareholder controller of Hang Seng Bank Limited or
S relative of the individual;
{iv) a director and/or staff of the HSBC Group;

Correct '® Incorrect

iPower w {v) arelative of loan officers and/or authonsed signatories and/or directors of the
S HSBC Group; or

Investment {vi) a controller or minority shareholder controller of the HSBC Group or relative of the
Funds e individual.

Continue
Coniibes 1 inbend

€) 12 % 4% 17 HANG SENG BANK

@ g:f:::g; w Last logon aftempt  Date : 31 Oct 2018 Time : 11:55 (HKT) Status : Unsuccesshul MENU +
B S-IPflr’arment .~ Hang Seng FX And Precious Metal Margin Trading Services Application
» Flatrorm
. Foreign . 0 > 2. View Risk Profile  ©) 0 o @4'1 2913 3388
= Exchange Man R

Attitude to risk & investment objective

Your risk tolerance level & investment chjective have been assess=d as

Investments M -

e Risk level : 5 High

SzsLries ¥ Investment Objective : Capital Growth

iFower > FX And Pracisus Metal Margin Trading Services haz an equal or lower risk level than that shown from the
- result of your latest Risk Profiling Recond.

Investment s

Funds Your investment cbjective = indicated in your |stest Risk Profiling Recond is consistent with the investment
_— objective of this s=rvio=s.

Equity Linked

Investments.

Fx2 v Continue I
FX And Precious 5 -

Metal Margin Risk Disclosure |
Trading Services IMPORTANT: Customers must use Mobile Security Key or Security Device to trade securities and other

investment products online. Please click ner= for details.
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v Account
% Services

|, PPPayment _
2 Platform

¢ Foreign

« Exchange

Lastlogon attempt Date : 31 Oct 2018 Time ; 11:55 (HKT) Status : Unsuccessful

= e
Hang Seng FX And Precious Metal Margin Trading Services Application For Assistance

o o i« >34pply O o @4" 2913 3388

Part A: Personal Particulars
Please select your Integrated Account to be your designated FX and Pracious Metal Margin Trading Services account.

Money in your collateral accounts g k4
Integrated Account Tleaze 3=lecs v
(3!l currendes)
Securities v Name: CHAN TAI MAN
'P - Residenvial Address (U Flat B + 30/F
ower v <
4 . Same as Resicential Address
oy fceers Flat B - 30/F
o ¥ E-Mail Address: chant***ang123.com
z Mobile Phone No. (U 12*78
Equity Linked 7 T =
S v Employment Status: Self-employed
S Industry: Freight Transpors by Road v
FX2 v & Driver (This is our record. Pleass update in the below
Occupation: list if necessary.)
FXAndPrecious Qe Please Select —————— v
m‘:;r&m The above is your personal particulars recorded in the Bank for FX And Precious Metal Trading Services account
opening. To change your e-mail address or/and residential address, please login with your security cevice and
change your Personal Contact Information under "Customer Services” > “"Account Maintenance” > “Personal Particuars
Capital Protected .
Investment v
Deposits
- Part B: Account Information
Maxilnterest & 1.Total Assets of applicant: Fleaze =elect v
Lozt Include:
1.Deposits 2.Securities
Other Related )
Services 2.Investment Experience: 1.FX/precicus metal margin v
trading H
v
Investor Toolbox S Eitire
- 3.Warrants v
v
Account 4.0ptions
Activation 5.Nene of the above
3.Type of Residence: Fleaze select v
it > 4.Monthly Personal Income: Flease selec: v
General 5.Leverage Ratio (U Fleaze selecz ¥
gm‘;g: o= 6.Collateral Accounts: Please select to set up collateral accounts of different currencies.
* ~apt
Course What is Collateral Account? ¥ Hko e G
F usp caD* wV*
Risk Profiling EUR® CHF* NZD*
Questionnaire
* Optional
Customer 7.Statement Dats: 31 ¥ |of each month,
Comentin 8.e-Statement / e-Advice
Investment Area 2 il e
services: Ves No
All applications will be subject to the Bank's final approval.
6‘3 e > I you want to reveal the zbove hidden information, please login with security cevice.

Continue I

6. You will receive a notification once you have opened the Hang Seng FX

and Precious Metal Margin Trading Account successfully. And you can

trade through Hang Seng Personal e-Banking, Hang Seng Personal

Banking mobile app and/or our Manned Trading Hotline (2913 3388).

For enquiry, please call our customer service hotline at 2913 3388.

EEEERKE Member HSBC Group
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Remarks
*Banking Account Upgrade

If you are non Signature, Prestige Banking, Preferred Banking or
Integrated Account holders. Please upgrade your banking account before
the Hang Seng FX and Precious Metal Margin Trading Services

application.

You may simply upgrade your banking account via Hang Seng Personal e-

Banking.

EBEEEEMKE Member HSBC Group
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#Personal Risk Profiling Record

Customers should complete a new gquestionnaire in order to update the
customer® Risk Tolerance Level if there are any changes to the
c u st o miecundtances. Risk Profiling Questionnaire record could be

updated via Hang Seng Personal e-Banking.

Choose finvestmentsdY fRisk Profiling QuestionnairedY Update Nowo

4
| HANG SENG BANK ke ) g E oE A
9 E i m i1 Home Inbsoo Contact us Log off
et zanices ~ RISK Profiling Questionnaire
-y, P.P Payment - X
Platform Risk Tolerance Level
‘ Foreign Exchange 5 High Risk
i Investments - * The risk level determined is: High Risk(5) - for an investor who wants to hawve
High Risk wery significant capital growth while heishe understands that he/she needs to

ruestments — take a very significant amount of risk with the capital invested.

Owveniew ’

Zero High —
. " {7) Learn more about all risk tolerance levels
Securities w Rigk Risk
iPower ~ N = P
Please take a few moments to answer the following questions. This will help
TR o us understand more about your risk profile and investment needs. The
result derived is for your consideration when making your investment

Equity Linked - decisions.

nvestments

Fx2 ~ Walid until - 01 May 2020

FX And Precious
Metal Margin > Update now

Trading Services

Capital Protected

rustment w
Deposits
Important information
Maxilnterest This questionnaire is provided by Hang Seng Bank Limited ("Hang Seng Bank” or “the Bank”) and is intended to help the
Deposits - customer understand his/her risk profile and investment neads.
The result of this questionnaire is derived from the information the customer has provided to the Bank. The discussions
Risk Profiling 5 invol the completion of this questionnaire regarding the needs of the customer and the indicated attitude of the customer
GQuestionnaire towsrd I are only meant to be a reference for the customer when making histher own investment decisions. Any
on the customer’s risk profile will be based on the information the customer provides to the Bank. Failure of the
Othe.r Related v ccustomer to provide complete, sccurate, and up-to-date information will affect the Bank's assessment of the: customer's risk
Services profile, investment needs and any services that may be provided.
All investment involves risks. The value of investment may move up or down and may become valusless. Past performance
Insurance e figures shown are not indicative of future performance. Relevant products offering decuments should be read for further
details.
Loans and Risk prefile of the "Risk Profiling Questionnaire” will be valid for 1 year from the last updated date. Customers should complete
Crwerdraft v a new questionnaire if there are any ch to the customer’s circumstances that may impact hisiher Risk Tolerance Level.
Persanal information collected in thi: tionnaire will be kept confidential by the Bank. The information may be used by the
% Mortgage — Bank under a duty of confidentiality of the Bank, for designing and/or promoting of financial products or sernvices. The Bank's

Motice to Customers and Cther Individuals relating to the Personal Data (Privacy) Ordinance are available at any Hang Seng
Bank branch and the Bank’s website at www.hangseng.com.
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