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(I)	 Hang Seng Personal Instalment Loan (the “Loan”)

1.	 (a)	 Repayment

		  As security for the Borrower’s liabilities in respect of the Loan, Hang Seng Bank Limited including its successors and assigns 
(“Hang Seng”) is irrevocably authorised to debit the account of the Borrower specified in the Application Form with the amount 
of each monthly instalment on the date it is due.  Hang Seng may at its discretion apply the monthly instalment to settle the 
payments due from the Borrower under these Terms and Conditions before applying it or the balance thereof to pay the 
principal and interest of the Loan (including all default interest which may be payable under these Terms and Conditions), it 
being understood that the instalment or the balance thereof will be applied to settle the interest first.

	 (b)	 Reborrowing

		  (i)	 Subject to these Terms and Conditions and such other terms and conditions as Hang Seng may from time to time 
prescribe at its full discretion, the Borrower may reborrow any Loan amount repaid to Hang Seng.

		  (ii)	 Hang Seng reserves the right to reject any request for reborrowing and shall not be required to give any reason therefor.

		  (iii)	 The amount reborrowed shall, from the date it is advanced to the Borrower (“the Loan Advance Date”), be consolidated 
with the outstanding amount of the Loan in which case the term “Loan” in these Terms and Conditions, excluding this 
paragraph 1(b)(iii), shall be construed to include the amount reborrowed (wherever applicable).  Repayment of the 
outstanding amount of the Loan and the amount reborrowed together with interest thereon will be made according to 
the number of monthly instalments, as requested by the Borrower and agreed by Hang Seng, or failing or without 
agreement by Hang Seng, as determined by Hang Seng at its sole discretion, commencing one month after the Loan 
Advance Date or the next instalment payment date for the outstanding amount of the Loan after the Loan Advance Date 
as determined by Hang Seng in its sole discretion.  Hang Seng reserves the right to require the Borrower to pay interest 
or make a payment where the Loan Advance Date is not the same date as the existing instalment payment date of the 
outstanding amount of the Loan in such amount as Hang Seng may determine in its sole discretion without consent of 
the Borrower.

		  (iv)	 Hang Seng reserves the right to charge a handling fee for each advance made hereunder at the rate as Hang Seng may 
from time to time prescribe at its full discretion.  The Borrower agrees that Hang Seng may deduct the handling fee from 
any advance made hereunder and pay only the balance thereof to the Borrower.

2.	 Default Interest and Late charge

	 In respect of any monthly instalment due but not paid, the Borrower shall pay to Hang Seng (a) default interest thereon at the rate 
of 2.25% per month from the due date of such instalment until the date of full payment and (b) a late charge in the sum of 
HK$300.

3.	 Interest Rate

	 The rate of interest applicable to the Loan from time to time shall be the rate or rates as Hang Seng may from time to time 
charge the customers on loans.  Such interest shall be calculated with the usual monthly rests.

4.	 Prepayment

	 Prepayment is permitted subject to full settlement of the outstanding principal balance and interest both to be calculated or re-
calculated in such manner (including a manner different from that mentioned in the Borrower’s application form) as Hang Seng 
may in its sole discretion determine and to payment of a prepayment handling fee being the aggregate of (a) next month’s 
instalment amount which would have been payable but for the prepayment less the portion for repayment of the principal and (b) 
2% of the outstanding principal of the Loan, subject to a minimum of HK$300.

5.	 Overriding Right of Repayment on Demand

	 (a)	 The outstanding principal, interest and other charges under the Loan shall be subject to Hang Seng’s overriding right of 
repayment on demand.

	 (b)	 Without prejudice to the aforesaid right, all outstanding balances including principal and interest and other obligations and 
liabilities to Hang Seng shall immediately become due and payable without notice or demand by Hang Seng under the 
following circumstances:-

		  (i)	 The Borrower is in breach of any of these Terms and Conditions;

		  (ii)	 Any information or representation made or furnished by the Borrower for or in relation to the application for the Loan is 
false or inaccurate or misleading in any respect; or

		  (iii)	 The Borrower fails to observe or settle any obligations and liabilities owed to Hang Seng.

6.	 Fees and Charges

	 The Borrower agrees that Hang Seng may deduct any charges (including handling charge), fees and disbursements at such rate or 
in such amount as Hang Seng may determine from the Loan proceeds and pay only the balance thereof to the Borrower.

7.	 Right to Obtain Further Information

	 The Borrower authorises Hang Seng to disclose to or obtain from Hang Seng Finance Limited or other parties such information in 
respect of the Borrower or the Loan at any time as Hang Seng may deem necessary without further reference to or consent from 
the Borrower.

Terms and Conditions for Hang Seng Personal Instalment Loan and Hang Seng 
Personal Revolving Loan
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8.	 Hang Seng Finance Limited

	 (a)	 For securing the performance of the obligations of the Borrower owed to Hang Seng hereunder, Hang Seng is irrevocably 
authorised to instruct Hang Seng Finance Limited (“the said institution”) to withdraw and transmit and/or transfer directly to 
Hang Seng money in any currency held by the said institution for the Borrower or on the Borrower’s account in (partial) 
settlement of the Loan and in that connection, Hang Seng is authorised to give valid receipt thereof.  Any instruction sent by 
Hang Seng to the said institution stating the amount payable shall be conclusive evidence against the Borrower of his liability 
and of the amount of the indebtedness and conclusive authority to the said institution to comply with and act on Hang Seng’s 
instructions without reference to the Borrower, notwithstanding the Borrower’s dispute or purported revocation of Hang Seng’s 
authority to do so (if any).

	 (b)	 To give full effect to this clause, Hang Seng and the said institution are authorised to convert one currency into another at the 
rate of exchange conclusively determined by them to be prevailing in the relevant foreign exchange market at the relevant time.

(II)	 Hang Seng Personal Revolving Loan (“Revolving Loan”)

1.	 Availability of the Revolving Loan

	 The Revolving Loan will be effective and available to the Borrower from the date (“Effective Date”) of the letter of confirmation 
(“Letter of Confirmation”) issued by Hang Seng confirming its acceptance of the Borrower’s application for the Revolving Loan, 
whereupon a loan account (the “Account”) will be opened by Hang Seng in the name of the Borrower and operated in accordance 
with these Terms and Conditions.

2.	 Use of the Revolving Loan

	 (a)	 Subject to the annual fee and the handling fee(s) pursuant to Clauses 12(a) and (d) of this Section, the Revolving Loan will be 
made available to the Borrower by allowing the Borrower to overdraw the Account up to the designated credit limit from time 
to time through the use of, as the case may be, Hang Seng Card or such designated Hang Seng credit card from time to time 
issued by Hang Seng as a principal card (“Relevant Card”):-

		  (i)	 to make retail purchases of goods and/or services at the merchant establishments in the Hong Kong Special 
Administrative Region (“Hong Kong”) via Easy Pay System (“EPS”) to the debit of the Account; or

		  (ii)	 to effect cash withdrawal or transfer of funds from the Account at any automatic teller machine or automatic cash 
dispenser provided or designated by Hang Seng or any automatic teller machine not provided by Hang Seng in or outside 
Hong Kong from time to time prescribed by Hang Seng (“ATM”) or any other electronic data transmission terminals and 
point of sale terminals provided or designated by Hang Seng, in each case subject to the respective daily transaction 
limits set by the merchant establishments and applicable to EPS purchases and ATM fund transfer/withdrawal within 
the credit limit.

	 (b)	 The Revolving Loan can also be used through the Hang Seng e-Banking Services and such other channel(s) of communication 
and in such other manner as Hang Seng may from time to time prescribe. The Borrower has to apply to Hang Seng for 
approval to effect any change of the Relevant Card for accessing the Account and the Revolving Loan. Hang Seng’s approval 
for any such change may be given subject to conditions including payment of fees.

	 (c)	 For the purpose of Clauses 2(a) and (b) of this Section, the Borrower shall observe and be bound by, as the case may be, the 
Hang Seng Card Terms and Conditions, the terms and conditions for Hang Seng e-Banking Services and the relevant Hang 
Seng credit card cardmember agreement. Where any conflict arises between such terms and conditions and the Terms and 
Conditions herein, the latter shall prevail for the purposes of the Account and the Revolving Loan.

	 (d)	 The Borrower shall not use the Revolving Loan in any manner, trade or business which is any way unlawful, illegal or prohibited 
under any applicable laws.

3.	 Credit Limit

	 (a)	 Hang Seng may designate such credit limit to the Account in respect of the use of the Revolving Loan as Hang Seng may from 
time to time determine at its discretion provided that the Borrower hereby expressly agrees and acknowledges that Hang 
Seng shall be at liberty at any time to reduce and/or vary the credit limit by notice in writing to the Borrower.

	 (b)	 The Borrower shall operate the Account and use the Revolving Loan in a responsible and satisfactory manner. Without 
limiting the generality of the foregoing, the Borrower undertakes not to operate the Account in such a way to exceed the 
credit limit (in excess of which the Borrower shall immediately make good any amount exceeding the credit limit whenever 
incurred by payment to Hang Seng whether or not a demand is made in connection therewith).

4.	 Finance Charges

	 (a)	 All sums owing by the Borrower to Hang Seng in whatever form shall bear finance charges at such rate(s) as Hang Seng may 
from time to time at its discretion specify by notice to the Borrower. Finance charges shall accrue from day to day on daily 
balances of the Account as shown in Hang Seng’s books and records and shall be calculated with the usual monthly rests. 
Such finance charges shall be payable at such interval as Hang Seng may prescribe from time to time at its discretion to the 
debit of the Account.

	 (b)	 No interest will accrue on any credit balance on the Account. The Borrower agrees that Hang Seng may debit the Account to 
make a partial or full refund of the credit balance by any means determined by Hang Seng, including making a transfer to any 
of the Borrower’s bank accounts with Hang Seng or sending a cashier’s order to the Borrower’s address last notified in writing 
to Hang Seng, at any time without prior notice.

5.	 Statements

	 Hang Seng will supply a monthly statement in respect of the Account to the Borrower setting out such details (as Hang Seng may 
from time to time determine) of such Account transactions effected during the relevant statement period (“Account Statement”) 
unless (i) there are no entries covering the period which is the subject of the statement or (ii) where the Account has been 
cancelled or terminated by Hang Seng or the Borrower for whatever reason and there is a debit balance in the Account overdue 
for such period considered by Hang Seng to be unacceptable. Without prejudice to the provisions of Clauses 8 and 9 of this 
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Section, when the Account has been cancelled or terminated by either party it is the duty of the Borrower to request for an 
updated Account Statement or to inquire with Hang Seng from time to time on the current outstanding balance of the Account for 
repayment purpose, and finance charges shall continue to accrue thereon until full repayment. The Borrower shall keep the 
transaction record(s) as evidence of each transaction done and shall produce the same to Hang Seng upon its request. Any 
Account Statement shall be accepted by the Borrower as correct except to the extent that the Borrower notifies Hang Seng in 
writing of any alleged error or omission within 90 days from the day of such Account Statement or Hang Seng notifies the 
Borrower of an error. Hang Seng’s record shall be conclusive unless and until the contrary is established.

6.	 Repayment

	 (a)	 Payments received by Hang Seng in respect of the Account will be applied in the following order in or towards payment of:-

		  (i)	 outstanding interest on cash advances;

		  (ii)	 outstanding finance charges;

		  (iii)	 all relevant interest, Fees and Charges including but not limited to late charge, annual fee and overlimit fee specified in the 
last Account Statement;

		  (iv)	 outstanding amount in respect of cash advance handling fee, cash advances, transfer of funds, EPS purchases and the 
Other Fees and Charges specified in the last Account  Statement;

		  (v)	 all relevant interest, Fees and Charges including but not limited to late charge, annual fee and overlimit fee during the 
current statement period;

		  (vi)	 cash advance handling fee, cash advances, transfer of funds, EPS purchases and the Other Fees and Charges made by 
Hang Seng to the Borrower during the current statement period and interest thereon; and

		  (vii)	 all other amount owed by the Borrower to Hang Seng under these Terms and Conditions.

	 (b)	 “Fees and Charges” as referred to in Clauses 6(a)(iii) and (v) of this Section means the fees and charges as specified in Clauses 
12(a), (b) and (c) of this Section and such other fees and charges as Hang Seng may from time to time prescribe and notify to 
the Borrower. “Other Fees and Charges” as referred to in Clauses 6(a)(iv) and (vi) of this Section mean the fees and charges as 
specified in Clauses 12(d), (e), (f), (g) and (h) of this Section and such other fees and charges as Hang Seng may from time to 
time prescribe and notify to the Borrower.

	 (c)	 The Revolving Loan shall be of continuing nature (unless terminated) and these Terms and Conditions shall apply to the 
amount outstanding from time to time notwithstanding any interim payment or full payment at any time.

	 (d)	 No payment to Hang Seng under these Terms and Conditions pursuant to any judgment, order of any court or otherwise shall 
operate to discharge the obligations of the Borrower in respect of which it was made unless and until payment in full shall 
have been received in Hong Kong dollars and to the extent that the amount of any such payment not received in Hong Kong 
dollars shall on actual conversion into Hong Kong dollars fall short of the amount of the obligations expressed in Hong Kong 
dollars, Hang Seng shall have a further and separate cause of action against the Borrower for the recovery of such sum as 
shall after conversion into Hong Kong dollars be equal to the amount of the shortfall.

7.	 Exclusion of Liability and Indemnity

	 (a)	 Hang Seng shall not be liable for any losses which may be incurred by the Borrower as a result of a transaction carried out by 
Hang Seng in accordance with the instructions of the Borrower or otherwise in connection with the Account or the Revolving 
Loan, unless due to the negligence or wilful default of Hang Seng, its officers or employees and only to the extent of any direct 
and foreseeable loss and damage established to have been suffered by the Borrower.

	 (b)	 The Borrower shall indemnify Hang Seng, its officers and employees against all liabilities and claims which they may incur as 
a result of a transaction carried out by Hang Seng on behalf of the Borrower unless due to the negligence or wilful default of 
Hang Seng, its officers or employees.

8.	 Cancellation and Termination of Account

	 (a)	 Borrower may cancel or terminate the Account at any time by giving reasonable notice in writing to Hang Seng, such 
cancellation or termination to be effective upon Hang Seng actually receiving such notice.

	 (b)	 In normal circumstances Hang Seng will give reasonable notice to the Borrower before terminating the Account. 
Nevertheless, Hang Seng may cancel or terminate the Account at any time without prior notice and with or without cause.

	 (c)	 Subject to Clause 12(e) of this Section, any unclaimed balance on a cancelled or terminated Account may be transferred to 
Hang Seng’s unclaimed balance account.

	 (d)	 Termination of the Account and the Revolving Loan for whatever reason and the suspension or termination of all or any of the 
services shall be without prejudice to the right of Hang Seng to settle any Account transaction entered into by or on behalf of 
the Borrower prior to or after such termination or suspension. Further, upon such termination or suspension. Hang Seng may 
cancel all or any unexecuted Account transaction at its discretion.

9.	 Hang Seng’s Overriding Right of Repayment

	 (a)	 The outstanding principal, finance charges and the other charges under the Revolving Loan shall be subject to Hang Seng’s 
overriding right of repayment on demand.

	 (b)	 Without prejudice to the aforesaid right, all outstanding balances including principal and finance charges and the other 
obligations and liabilities to Hang Seng shall immediately become due and payable without notice or demand by Hang Seng 
upon:-

		  (i)	 the breath of any of these Terms and Conditions by the Borrower;

		  (ii)	 the Borrower failing to observe or settle any obligations and liabilities owed to Hang Seng; and

		  (iii)	 upon cancellation or termination of the Account by the Borrower or by Hang Seng or on the Borrower’s bankruptcy or 
death.
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	 (c)	 The Borrower or (if applicable) the Borrower’s estate shall be liable for settling such outstanding balances. Hang Seng shall be 
entitled to charge finance charges at the rate(s) as Hang Seng may from time to time at its discretion specify on any unpaid 
sums on a daily basis from the date of cancellation or termination of the Account or (where applicable) from the date of 
incurrence or discovery of the relevant indebtedness until Hang Seng shall have actually received payment (whether before or 
after judgement).

10.	 Exchange Rate

	 Cash withdrawal or transfer of funds or transactions involving use of the Revolving Loan effected in currencies other than  
Hong Kong dollars shall be converted into Hong Kong dollars before debiting to the Account. Where a conversion of one currency 
into another currency is required under these Terms and Conditions, such conversion shall be calculated at such exchange rate 
specified by the relevant institution which shall be conclusive and binding on the Borrower.

11.	 Rebate and Commission

	 The Borrower acknowledges and agrees that Hang Seng may accept any commission, rebate or fee from any merchant 
establishment or third party in respect of any Account transaction in accordance with the relevant agreement between Hang Seng 
and such merchant establishment or third party.

12.	 Fees and Charges

	 (a)	 An annual fee at such rate(s) as Hang Seng may from time to time prescribe at its discretion shall be chargeable annually on 
the Account.

	 (b)	 Hang Seng reserves the right to charge a fee for any amount exceeding the credit limit set by Hang Seng from time to time in 
respect of the Account pursuant to Clause 2 of this Section, subject to the Borrower’s right to apply to Hang Seng for a review 
of the credit limit and Hang Seng’s approval of such application.

	 (c)	 If the Borrower fails to pay the aggregate of the minimum payment amount by the payment due date as Hang Seng may from 
time to time specify, and notify to the Borrower, in the relevant Account Statement:-

		  (i)	 a late charge, which shall be determined by Hang Seng and which may vary from time to time, will be debited to the 
Account on the next following statement period notwithstanding that this will exceed the credit limit, and lead to a fee to 
be charged pursuant to Clause 12(b) of this Section; and

		  (ii)	 the finance charges chargeable to the Borrower on the debit balance on the Account pursuant to Clause 4 of this Section 
shall be varied or increased to such rate(s) as Hang Seng may from time to time prescribe and notify to the Borrower.

	 (d)	 Hang Seng shall be entitled to charge a handling fee for each cash withdrawal or transfer of funds (including but not limited 
to such EPS transaction as Cash Back Transaction and/or Quasi-Cash Transaction) from the Account (whether in credit or 
debit) as such rate(s) as Hang Seng may from time to time prescribe at its discretion. The Borrower shall also bear an 
additional handling fee for such cash withdrawal or transfer of funds charged by a third party provider or Hang Seng for using 
any ATM network other than ATMs of Hang Seng and The Hongkong and Shanghai Banking Corporation Limited in Hong Kong 
(Cash Back Transaction means the transaction where cash can be obtained from the merchant establishment by use of the 
Revolving Loan via EPS in conjunction with, and processed as, a retail transaction; Quasi-Cash Transaction means the 
merchant establishment’s sale of items that are directly convertible to cash).

	 (e)	 The Borrower may request Hang Seng to refund any credit balance on the Account subject to a handling fee.

	 (f)	 Hang Seng will be entitled to charge a fee for over 3 months’ statement retrieval.

	 (g)	 Payment received by Hang Seng in respect of the Account effected by cheque, by transfer through ATM or other means 
acceptable to Hang Seng will be considered to have been made when the relevant funds have been received for value by Hang 
Seng. For any return cheque, Hang Seng is entitled to charge a fee therefor and debit the same to the Account. In the case of 
foreign currency cheque repayment, a handling fee is chargeable by Hang Seng whenever a foreign currency cheque is 
presented for repayment of any amount owing on the Account.

	 (h)	 Hang Seng shall be entitled to charge a handling fee for the issuance of any credit reference letter in respect of the Borrower 
upon his request.

(III)	 General

1.	 Set-off

	 (a)	 Hang Seng may, at any time and without prior notice, apply any credit balance in any currency on any of the Borrower’s 
accounts whether in the name of the Borrower or in the names of the Borrower and any other person(s), in or towards 
satisfaction of any indebtedness owed by the Borrower to Hang Seng in whatever capacity and whether actual or contingent or 
whether owed solely by the Borrower or owed by the Borrower and any other person(s). In the case of a joint account, Hang 
Seng may apply all or any credit balance on such joint account in or towards satisfaction of any indebtedness owed to Hang 
Seng by one or more holders of such joint account.

	 (b)	 Hang Seng is entitled to exercise a lien over all property of the Borrower which is in the possession or control of Hang Seng, 
for custody or any other reasons and whether or not in the ordinary course of business, with power for Hang Seng to sell such 
property and apply the net proceeds thereof to satisfy such indebtedness owed by the Borrower to Hang Seng.

2.	 Delegation

	 Hang Seng may appoint:-

	 (a)	 any person as its agents to perform any of its obligations or exercise any of its powers under these Terms and Conditions; and

	 (b)	 any other person or third party (including any debt collection agency or solicitor) to collect any or all indebtedness owed by the 
Borrower to Hang Seng and the Borrower shall be responsible for all reasonable costs and expenses which may be reasonably 
incurred by Hang Seng for that purpose on each occasion.
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3.	 Costs and Expenses

	 The Borrower shall pay to Hang Seng forthwith on demand legal costs on a full indemnity basis and all other reasonable costs 
and expenses reasonably incurred by Hang Seng for enforcement of these Terms and Conditions.

4.	 Communications

	 Any Account Statement, notice or other communication given by Hang Seng to the Borrower hereunder shall be deemed to have 
been received by the Borrower two days after posting to the Borrower’s address last notified in writing to Hang Seng. All notices or 
other communications sent by the Borrower to Hang Seng shall be deemed to have been delivered to Hang Seng on the day of 
actual receipt.

5.	 Amendments

	 (a)	 Hang Seng shall be entitled to prescribe, from time to time, fees and charges payable in respect of the use of the Loan and 
the Revolving Loan and/or the services subject to Hang Seng giving notice in accordance with Clause 5(b) of this Section. Such 
variation of the fees and charges shall be binding on the Borrower if the Borrower continues to use the Loan and/or the 
Revolving Loan or any part thereof, or if any part of the Loan and/or the Revolving Loan remains outstanding, after the date on 
which such variation becomes effective.

	 (b)	 Hang Seng may revise these Terms and Conditions and/or introduce additional terms and conditions from time to time and 
such revision and/or addition shall become effective subject to Hang Seng’s notice (for a period of 60 days for any variation of 
terms and conditions affecting fees and charges under the control of Hang Seng or affecting the liabilities or obligations of the 
Borrower or for such reasonable period as Hang Seng may prescribe in the case of any other variations). All notices may be 
given by display, advertisement or other means as Hang Seng thinks fit and shall be binding on the Borrower if the Borrower 
continues to use the Loan and/or the Revolving Loan or any part thereof, or if any part of the Loan and/or the Revolving Loan 
remains outstanding, after the date on which such variation becomes effective.

6.	 Governing Law and Jurisdiction

	 These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong. Each of Hang Seng and 
the Borrower submits to the non-exclusive jurisdiction of the Courts of Hong Kong but these Terms and Conditions may be 
enforced in the Courts of any competent jurisdiction.

7.	 Miscellaneous

	 (a)	 No failure or delay by Hang Seng to exercise any rights or any indulgence granted by Hang Seng to the Borrower shall operate 
as waiver or in any way prejudice any of the rights of Hang Seng. Rights and remedies of Hang Seng herein provided are 
cumulative and not exclusive of any rights or remedies provided by law.

	 (b)	 Each of the provisions of these Terms and Conditions is severable and distinct from the others and the invalidity or 
unenforceability of any such provisions shall not affect the remaining provisions.

	 (c)	 Unless the context otherwise requires, words importing the singular include the plural and vice versa and words importing a 
gender include every gender. Clause heading shall be ignored in the interpretation of these Terms and Conditions.

	 (d)	 Hang Seng may assign or transfer all or any of its interests, rights and obligations under these Terms and Conditions to any 
member of the Hang Seng Bank Group without the prior written consent of the Borrower and the Borrower agrees to execute 
such documents and do such acts and things as Hang Seng may reasonably require to give full effect to such assignment or 
transfer.

	 (e)	 (i)	 Hang Seng may (but shall not be obliged to), and the Borrower expressly authorises Hang Seng to, record by tape or 
other means all instructions and requests given by the Borrower verbally to Hang Seng and all other verbal communications 
between the Borrower and Hang Seng in connection with the Loan and the Revolving Loan and/or any of the services 
including, without limitation, those given or communicated by telephone (collectively, “Verbal Communications”). The 
Borrower expressly agrees that if a dispute arises at any time in relation to the contents of any Verbal Communications, 
then the tape recording or such other records of such Verbal Communications, or a transcript of the same certified as a 
true transcript by an officer of Hang Seng, shall be conclusive evidence between Hang Seng and the Borrower as to the 
contents and nature of such Verbal Communications unless and until the contrary is established and may be used as 
evidence in such dispute.

		  (ii)	 Hang Seng reserves the right to refuse to act upon any Verbal Communications if, in its opinion, there are reasonable 
grounds for doing so. Furthermore, Hang Seng reserves the right to defer acting on any Verbal Communications and to 
require further information with respect to such Verbal Communications as Hang Seng may consider appropriate.

	 (f)	 The Borrower shall notify Hang Seng promptly in writing of any changes in telephone numbers or employment or residential 
or office address, or of any difficulty in repaying any indebtedness or in meeting any payment to Hang Seng arising from use of 
the Loan, the Revolving Loan or otherwise.

	 (g)	 Hang Seng shall be entitled to act in accordance with its regular business practice and procedure and will only accept the 
Borrower’s instructions in so far as it is (in Hang Seng’s opinion) practicable and reasonable to do so. For the avoidance of 
doubt, Hang Seng is authorised to participate in and comply with the rules and regulations of any organisation which regulates 
the conduct of banking business and any system which provides central clearing, settlement and similar facilities for banks.

	 (h)	 Where the Borrower has entered into or hereafter shall enter into any agreement, contract or arrangement with Hang Seng, the 
breach of any provisions of any of such agreement, contract and/or arrangement shall be deemed to be breach of these Terms 
and Conditions which entitles Hang Seng to demand immediate repayment of the Loan and/or the Revolving Loan or the 
balance thereof together with any interest, expenses, charges and fees, and to claim losses suffered if any.

	 (i)	 In connection with the opening, operation and closing of an Account, the Borrower shall complete, sign and be bound by the 
terms of such documents as Hang Seng may require and shall provide Hang Seng with such other documents as Hang Seng 
may require.

	 (j)	 No person other than the Borrower and Hang Seng will have any right under the Contracts (Rights of Third Parties) Ordinance 
to enforce or enjoy the benefit of any of the provisions of these Terms and Conditions.
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8.	 Taxes

	 (a)	 All payments to be made by the Borrower to Hang Seng in respect of the Loan and/or the Revolving Loan or under these 
Terms and Conditions or any documents relating to the Loan and/or the Revolving Loan shall be made to Hang Seng as 
specified by Hang Seng without any set-off, counterclaim or condition and free and clear of all present and future taxes, 
deductions or withholdings of any nature whatsoever. If at any time the Borrower is required to make any deduction or 
withholding for or on account of tax or otherwise from any payment to Hang Seng, the sum due from the Borrower in respect 
of such payment shall be increased to the extent necessary to ensure that, after the making of such deduction or withholding, 
Hang Seng receives on the due date for such payment (and retains, free from any liability in respect of such deduction or 
withholding) a net sum equal to the sum which Hang Seng would have received had no such deduction or withholding been 
made or required to be made and it shall be the sole responsibility of the Borrower to effect payment of such deduction or 
withholding to the relevant authority within the applicable time limit. The Borrower shall indemnify Hang Seng against any 
losses, liabilities, interest, penalties, or costs and expenses payable or incurred by reason of any failure of the Borrower to 
make any such deduction or withholding or to effect payment of such deduction or withholding to the relevant authority 
within the applicable time limit or by reason of any increased payment not being made on the due date for such payment. Upon 
request of Hang Seng, the Borrower shall promptly deliver to Hang Seng evidence satisfactory to Hang Seng that such 
deduction or withholding has been made or (as applicable) any appropriate payment paid to the relevant authority.

	 (b)	 Any fee or charge referred to in these Term and Conditions is exclusive of any value added tax, goods and services tax or any 
other tax which might be chargeable in connection with that fee or charge. If any value added tax, goods and services tax or 
other tax is so chargeable, it shall be paid by the Borrower at the same time as it pays the relevant fee or charge.

9.	 Indemnity 

	 The Borrower shall indemnify Hang Seng, its officers and employees against all liabilities, claims, demand, losses, damages, 
taxes, costs, charges and expenses of any kind (including legal fees on a full indemnity basis and related expenses, and any claims 
by any relevant authorities on Hang Seng for tax in respect of any profits or gains attributable to the Borrower) which may be 
incurred by any of them and all actions or proceedings which may be brought by or against any of them in connection with the 
provision of the Loan and/or the Revolving Loan or any services in connection with the Loan and/or the Revolving Loan to the 
Borrower or the exercises or preservation of Hang Seng’s powers and rights under these Term and Conditions, unless due to the 
negligence or wilful default of Hang Seng, its officers or employees and only to the extent of direct and reasonably foreseeable 
loss and damage (if any) arising directly and solely therefrom. Hang Seng is entitled to withhold, retain or deduct such portion 
from the Borrower’s assets in the possession or control of Hang Seng or such amount from any of the Borrower’s accounts with 
Hang Seng as it reasonably determines to be sufficient to cover any amount which may be owed by the Borrower under this 
Clause. This indemnity shall survive notwithstanding the termination of the Loan and/or the Revolving Loan or any services in 
connection with the Loan and/or the Revolving Loan or any part of them.

10. 	Collection and disclosure of information of the Borrower

	 (a)	 Definitions

		  Terms used in this Clause 10 shall have the meanings set out in these Terms and Conditions or the meanings set out below.  
Where there is any conflict between the meaning of a term set out in these Terms and Conditions and the meaning set out 
below, the meaning set out below shall apply in this Clause 10.

		  Authorities includes any local or foreign judicial, administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, court, central bank or law enforcement body, self-regulatory or industry bodies or 
associations of financial service providers or any of their agents with jurisdiction over any part of the HSBC Group.

	 	 Borrower Information means all or any of the following items relating to the  Borrower or that of a Connected Person, where 
applicable: (i) Personal Data, (ii) information about the Borrower, the Borrower’s accounts, Loan and Revolving Loan, 
transactions, use of  Hang Seng’s products and services and the Borrower’s relationship with the HSBC Group and (iii) Tax 
Information. 

		  Compliance Obligations means obligations of the HSBC Group to comply with (a) any Laws or international guidance and 
internal policies or procedures, (b) any demand from Authorities or reporting, disclosure or other obligations under Laws, and 
(c) Laws requiring the HSBC Group to verify the identity of its customers.

		  Connected Person means a person or entity (other than the Borrower) whose information (including Personal Data or Tax 
Information) is provided by the Borrower, or on  behalf of the Borrower, to any member of the HSBC Group or which is 
otherwise received by any member of the HSBC Group in connection with the provision of the Services.  A Connected 
Person may include, but is not limited to, any guarantor, or third party security provider, a member, a director or officer of a 
company, partners or members of a partnership, any “substantial owner”, “controlling person”, or investor of a fund, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a designated account, payee of a designated payment, a 
representative, agent or nominee, or any other persons or entities with whom the Borrower has a relationship that is relevant 
to the Borrower’s relationship with the HSBC Group.

		  Controlling Persons means individuals who exercise control over an entity.  For a trust, these are the settlor, the trustees, 
the protector, the beneficiaries or class of beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar positions of control.

		  Financial Crime means money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or 
trade sanctions, or violations, or any acts or attempts to circumvent or violate any Laws relating to these matters.  

		  Financial Crime Risk Management Activity means any action to meet Compliance Obligations relating to or in 
connection with the detection, investigation and prevention of Financial Crime that Hang Seng or members of the HSBC Group 
may take. 
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		  HSBC Group means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices 
(together or individually), and “member of the HSBC Group” has the same meaning.

		  Laws include any local or foreign law, regulation, judgment or court order, voluntary code, sanctions regime, agreement 
between any member of the HSBC Group and an Authority, or agreement or treaty between Authorities and applicable to 
Hang Seng or a member of the HSBC Group.

		  Personal Data means any information relating to an individual from which such individual can be identified. 

		  Services includes (a) the opening, maintaining, closing, and terminating of the Borrower’s accounts or the granting, use and, 
terminating of any Loan and Revolving Loan, (b) the provision of credit facilities and other banking, financial and insurance 
products and services, processing applications, credit and eligibility assessment, and (c) maintaining Hang Seng’s overall 
relationship with the Borrower, including marketing services or products to the Borrower, market research, insurance, audit 
and administrative purposes. 

		  substantial owners means any individuals entitled to more than 10% of the profits of or with an interest of more than 10% 
in an entity, directly or indirectly.

		  Tax Authorities means Hong Kong or foreign tax, revenue or monetary authorities.

		  Tax Certification Forms means any forms or other documentation as may be issued or required by a Tax Authority or by 
Hang Seng from time to time to confirm the Borrower’s tax status or the tax status of a Connected Person.

	 	 Tax Information means documentation or information about the Borrower’s tax status or the tax status of any owner, 
“controlling person”, “substantial owner” or beneficial owner or Connected Person. “Tax Information” includes, but is not 
limited to, information about: tax residence and/or place of organisation (as applicable), tax domicile, tax identification number, 
Tax Certification Forms, certain Personal Data (including name(s), residential address(es), age, date of birth, place of birth, 
nationality, citizenship).

		  Reference to the singular includes the plural (and vice versa).

	 (b)	 Collection, use and sharing of Borrower Information

		  This Clause 10(b) explains how Hang Seng will use information about the Borrower and Connected Persons.  The Privacy 
Notice that applies to the Borrower and other individuals also contains important information about how Hang Seng and  
the HSBC Group will use such information and the Borrower should read this Clause in conjunction with the Privacy Notice.  
Hang Seng and members of the HSBC Group may use Borrower Information in accordance with this Clause and the Privacy 
Notice.  

		  Borrower Information will not be disclosed to anyone (including other members of the HSBC Group), other than where:

		  •	 Hang Seng is legally required to disclose;

		  •	 Hang Seng has a public duty to disclose;

		  •	 Hang Seng’s legitimate business purposes require disclosure;

		  •	 the disclosure is made with the data subject’s consent;

		  •	 it is disclosed as set out in this Clause or the Privacy Notice.

		  COLLECTION

		  (i)	 Hang Seng and other members of the HSBC Group may collect, use and share Borrower Information.  Borrower 
Information may be requested by Hang Seng or on behalf of Hang Seng or the HSBC Group, and may be collected from 
the Borrower directly, from a person acting on the Borrower’s behalf, from other sources (including from publicly 
available information), and it may be generated or combined with other information available to Hang Seng or any 
member of the HSBC Group.

		  USE

		  (ii)	 Hang Seng and members of the HSBC Group may use, transfer and disclose Borrower Information in connection with the 
purposes set out in the Privacy Notice and matching for whatever purpose (whether or not with a view to taking any 
adverse action against the Borrower) (the “Purposes”).  

		  SHARING

		  (iii)	 Hang Seng may (as necessary and appropriate for the Purposes) transfer and disclose any Borrower Information to the 
recipients set out in the Privacy Notice (who may also use, transfer and disclose such Borrower Information for the 
Purposes).

		  THE BORROWER’S OBLIGATIONS

		  (iv)	 The Borrower agrees to supply Borrower Information, and to inform Hang Seng promptly and in any event, within 30 
days in writing if there are any changes to Borrower Information supplied to Hang Seng or a member of the HSBC Group 
from time to time, and to respond promptly to any request for Borrower Information from Hang Seng or a member of the 
HSBC Group.

		  (v) 	 The Borrower confirms that every Connected Person whose information (including Personal Data or Tax Information) has 
been (or will be) provided to Hang Seng or a member of the HSBC Group has (or will at the relevant time have) been 
notified of and agreed to the processing, disclosure and transfer of their information as set out in this Clause 10 and the 
Privacy Notice (as may be amended or supplemented by Hang Seng from time to time).  The Borrower shall advise any 
such Connected Persons that they have rights of access to, and correction of, their Personal Data.
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		  (vi)	 The Borrower consents and shall take such steps as are required from time to time for the purposes of any applicable 
data protection law or secrecy law to permit Hang Seng to use, store, disclose, process and transfer all Borrower 
Information in the manner described in this Agreement. The Borrower agrees to inform Hang Seng promptly in writing if 
the Borrower is not able or has failed to comply with the obligations set out in Clauses 10 (b)(v) and 10 (b)(vi) in any 
respect.

		  (vii)	 Where

			   •	 the Borrower or any Connected Person fails to provide promptly Borrower Information reasonably requested by 
Hang Seng, or 

			   •	 the Borrower or any Connected Person withholds or withdraws any consents that Hang Seng may need to process, 
transfer or disclose Borrower Information for the Purposes (except for purposes connected with marketing or 
promoting products and services to the Borrower), or

			   •	 Hang Seng has, or a member of the HSBC Group has, suspicions regarding Financial Crime or an associated risk,

			   Hang Seng may:

			   (A)	 be unable to provide new, or continue to provide all or part of the Services to the Borrower and reserve the right to 
terminate Hang Seng’s relationship with the Borrower;

			   (B)	 take actions necessary for Hang Seng or a member of the HSBC Group to meet the Compliance Obligations; and

			   (C)	 block, transfer, close or terminate the Borrower’s account(s) or any Loan and Revolving Loan where permitted under 
local Laws.

			   In addition, if the Borrower fails to supply promptly the Borrower’s, or a Connected Person’s, Tax Information and 
accompanying statements, waivers and consents, as may be requested, then Hang Seng may make Hang Seng’s own 
judgment with respect to the Borrower’s status or that of the Connected Person, including whether the Borrower or a 
Connected Person is reportable to a Tax Authority, and may require Hang Seng or other persons to withhold amounts as 
may be legally required by any Tax Authority and paying such amounts to the appropriate Tax Authority.

	 (c)	 Financial Crime Risk Management Activity

		  (i)	 Financial Crime Risk Management Activity may include, but is not limited to: (A) screening, intercepting and investigating 
any instruction, communication, drawdown request, application for Services, or any payment sent to or by the Borrower, or 
on the Borrower’s behalf; (B) investigating the source of or intended recipient of funds; (C) combining Borrower 
Information with other related information in the possession of the HSBC Group; and (D) making further enquiries as to 
the status of a person or entity, whether they are subject to a sanctions regime, or confirming the identity and  status of 
the Borrower or a Connected Person.

		  (ii)	 Hang Seng and HSBC Group’s Financial Crime Risk Management Activity may lead to the delay, blocking or refusing the 
making or clearing of any payment, the processing of the Borrower’s instructions or application for Services or the 
provision of all or part of the Services.  To the extent permissible by law, neither Hang Seng nor any member of the HSBC 
Group shall be liable to the Borrower or any third party in respect of any loss (howsoever it arose) that was suffered or 
incurred by the Borrower or a third party, caused in whole or in part in connection with the undertaking of Financial 
Crime Risk Management Activity.

	 (d)	 Tax Compliance

		  The Borrower, and each Connected Person acting in their capacity as a Connected Person (and not in their personal capacity), 
acknowledge that the Borrower is solely responsible for understanding and complying with the Borrower’s tax obligations 
(including but not limited to, tax payment or filing of returns or other required documentation relating to the payment of all 
relevant taxes) in all jurisdictions in which those obligations arise and relating to the opening and use of account(s) or Services 
provided by Hang Seng or members of the HSBC Group.  Each Connected Person acting in his/its capacity as a Connected 
Person (and not in his/its personal capacity) also makes the same acknowledgement in his/its own regard.  Certain countries 
may have tax legislation with extra-territorial effect regardless of the Borrower’s or a Connected Person’s place of domicile, 
residence, citizenship or incorporation.  Neither Hang Seng nor any member of the HSBC Group provides tax advice. The 
Borrower is advised to seek independent legal and tax advice.  Neither Hang Seng nor any member of the HSBC Group has 
responsibility in respect of the Borrower’s tax obligations in any jurisdiction which they may arise including any that may 
relate specifically to the opening and use of account(s), Loan and Revolving Loan and Services provided by  
Hang Seng or members of the HSBC Group.

	 (e)	 Miscellaneous

		  (i)	 In the event of any conflict or inconsistency between any of this Clause 10 and the provisions in or governing any other 
service, product, business relationship, account or agreement between the Borrower and Hang Seng, this Clause 10 shall 
prevail. 

		  (ii)	 If all or any part of the provisions of this Clause 10 become illegal, invalid or unenforceable in any respect under the law 
of any jurisdiction, that shall not affect or impair the legality, validity or enforceability of such provision in any other 
jurisdictions or the remainder of this Clause 10 in that jurisdiction. 

	 (f)	 Survival upon termination

		  This Clause 10 shall continue to apply notwithstanding any termination by the Borrower or Hang Seng or a member of the 
HSBC Group of the provision of any Services to the Borrower, the closure of any of the Borrower’s account, or the termination 
of any of the Borrower’s Loan and Revolving Loan.
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Key Facts Statement (KFS) for Instalment Loan

This product is an instalment loan.
This KFS provides you with indicative information about interest, fees and charges of this product  

but please refer to our offer letter for the final terms of your instalment loan.

Interest Rates and Interest Charges

Annualised Percentage Rate 
(APR)

For a loan amount of HK$100,000: 

Loan Tenor 6-month 12-month 24-month

APR (or range of APR) 6.11% 
(if applicable)

6.55% 6.51%

All Annualised Percentage Rates (“APR”) are calculated using the Net Present Value 
Method in accordance with the Code of Banking Practice. The above APRs are reference 
rate which include the basic interest rate and other fees and charges of a product expressed 
as an annualised rate (if applicable).

Annualised Overdue /  
Default Interest Rate

27%

In respect of any monthly instalment due but not paid, the Borrower shall pay to 
Hang Seng default interest thereon at the rate of 2.25% per month. Such default 
interest rate will accrue daily on a 365-day year basis (or 366-day year basis in a 
leap year) until the date of actual repayment. There is no minimum amount of default 
interest that will apply.

Fees and Charges

Handling Fee N.A. 

Late Payment Fee and Charge HK$300 per instalment

Prepayment / Early Settlement / 
Redemption Fee

(a) next month’s instalment amount (less the portion for repayment of the principal) plus 
(b) 2% of the outstanding principal, subject to a minimum of HK$300; plus repayment of 
any applicable promotional offers.

Customer is advised to pay attention on whether interest expenses would be saved by 
making early repayment of personal instalment loan. For enquiring the relevant fees and 
charges of loan account, please call our Personal Loan Service Hotline 2997 3882.

Returned Cheque / Rejected 
Autopay Charge

N.A. 

Additional Information

Re-issuance of Approval Advice HK$100 per copy

Hang Seng Bank Personal Instalment Loan  
March 2025

Note:	 -	 The proportion of loan principal to interest in each monthly instalment amount is calculated according to the Rule of 78.

	 - 	 Minimum loan amount of Personal Instalment Loan and Reborrowing/“Top-up” Loan is HK$5,000; Minimum loan amount of 
Debt Consolidation Instalment Loan is HK$60,000.

	 -	 For the frequently asked questions relating to Personal Instalment Loan (e.g. Important notes of early repayment; the basis 
of apportionment of principal and interest in the monthly repayment, etc), please refer to our Bank’s website (Personal 
Banking > Loans > Personal Instalment Loan > FAQ).
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Key Facts Statement (KFS) for Electric Vehicle Loan

This product is an instalment loan.
This KFS provides you with indicative information about interest, fees and charges of this product  

but please refer to our offer letter for the final terms of your instalment loan.

Interest Rates and Interest Charges

Annualised Percentage Rate 
(APR)

For a loan amount of HK$100,000: 

Loan Tenor 12-month 24-month 36-month

APR 6.55% 6.51% 6.53%

All Annualised Percentage Rates (“APR”) are calculated using the Net Present Value 
Method in accordance with the Code of Banking Practice. The above APRs are reference 
rate which include the basic interest rate and other fees and charges of a product expressed 
as an annualised rate (if applicable).

Annualised Overdue /  
Default Interest Rate

27%

In respect of any monthly instalment due but not paid, the Borrower shall pay to 
Hang Seng default interest thereon at the rate of 2.25% per month. Such default 
interest rate will accrue daily on a 365-day year basis (or 366-day year basis in a leap 
year) until the date of actual repayment. There is no minimum amount of default 
interest that will apply.

Fees and Charges

Handling Fee N.A. 

Late Payment Fee and Charge HK$300 per instalment

Prepayment / Early Settlement / 
Redemption Fee

(a) next month’s instalment amount (less the portion for repayment of the principal) plus 
(b) 2% of the outstanding principal, subject to a minimum of HK$300; plus repayment of 
any applicable promotional offers.

Customer is advised to pay attention on whether interest expenses would be saved by 
making early repayment of personal instalment loan. For enquiring the relevant fees and 
charges of loan account, please call our Personal Loan Service Hotline 2997 3882.

Returned Cheque / Rejected 
Autopay Charge

N.A. 

Additional Information

Re-issuance of Approval Advice HK$100 per copy

Hang Seng Bank 

Note:	 -	 The proportion of loan principal to interest in each monthly instalment amount is calculated according to the Rule of 78.

	 -	 Minimum loan amount of Electric Vehicle Loan is HK$5,000.

	 -	 For the frequently asked questions relating to Personal Instalment Loan (e.g. Important notes of early repayment; the basis 
of apportionment of principal and interest in the monthly repayment, etc), please refer to our Bank’s website (Personal 
Banking > Loans > Personal Instalment Loan > FAQ).

March 2025
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Key Facts Statement (KFS) for Revolving Credit Facility

Note:	 For the frequently asked questions relating to Personal Revolving Loan (e.g. Difference between an instalment loan and a revolving 
loan, etc), please refer to our Bank’s website (Personal Banking > Loans > Personal Revolving Loan > FAQ).

Hang Seng Bank Personal Revolving Loan 
April 2023

This product is a revolving credit facility.
This KFS provides you with indicative information about interest, fees and charges of this product 

but please refer to our offer letter for the final terms of your revolving credit facility.

Interest Rates and Interest Charges

Annualised Percentage Rate (APR)
Loan Amount APR

HK$ 5,000 19.58%

HK$ 20,000 17.24%

HK$ 100,000 12.69%

All Annualised Percentage Rates (“APR”) are calculated based on the requirement 
of the Code of Banking Practice and the applicable annual fee (if any) is not included 
in the APR calculation. The APR are reference rate which include the basic interest 
rate and other fees and charges of a product expressed as an annualised rate.

Annualised Overdue /  
Default Interest Rate

The annualised overdue/default interest rate will be maximum 30% per annum. (APR 
of cash (including handling fee) & other fees are 35.63% & 34.53% respectively). 

Interest will be calculated on the basis of actual number of days elapsed and a 365/366-
day year.

Overlimit Interest Rate N.A.

Minimum Payment The Minimum Payment Amount is HK$200 or the sum of items (a) to (d) below 
(whichever is higher)
(a)	 all fees and charges (including finance charges and annual fees);
(b)	 any overdue Minimum Payment Amount;
(c)	 amount exceeding the designated credit limit after deducting the amount of items 

(a) and (b) from the outstanding balance; and
(d)	 1% of the outstanding balance after deducting the amount of items (a) to (c). 

Fees and Charges

Handling Fee N.A.

Annual Fee / Monthly Fee HK$400 per year 

Withdrawal Fee / Transaction Fee 2% of the transaction amount or HK$50 (whichever is higher) for cash withdrawal/
fund transfers made at Hang Seng/HSBC ATMs/EPS payment/ fund transfers via 
Hang Seng e-Banking/Personal Banking Mobile App.

Additional handling fee up to HK$31 for withdrawal/transfer at ATMs other than those 
of Hang Seng and HSBC located in Hong Kong.

Late Payment Fee and Charge HK$200 or an amount equal to the Minimum Payment Amount (whichever is lower) 

Overlimit Handling Fee HK$150 per month will be levied if your current outstanding balance exceeds the credit 
limit of the loan by more than 10%.

Returned Cheque Charge / 
Rejected Autopay Charge

HK$120 will be charged once on the same statement for any returned cheque amount 
more than HK$120.

Returned cheque handling fee will be waived if late charge is levied on the same 
statement.

Lost Card Replacement Fee N.A.

Additional Information
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Hang Seng Bank Limited Member HSBC Group 
   
 

INTERNAL 

 

 
PRIVACY NOTICE 
 
Notice to Customers and Other Individuals relating to the Personal Data 
(Privacy) Ordinance (the “Ordinance”) 

Your privacy, Our priority. 
 

1 
COLLECTION AND STORAGE 

We collect your data 

 through your interaction with us and our products 
and services  

 through the use of cookies and similar technology 
when you access our websites or apps (see our 
"Cookies Policy" for details) 

 from other people and companies, including other 
HSBC group companies 

We may also generate data about you by 
combining and analysing data. If you don't give 
us data, we may not be able to provide products 
or services to you. 

We may store your data locally or outside Hong 
Kong, including in the cloud. We apply our global 
data protection standards and policies wherever 
your data is stored. We're responsible for 
keeping your data safe in compliance with Hong 
Kong law. 

2 
PURPOSE 

We use your data 

 to provide products and services (e.g. banking, 
financial and/or insurance) to you, conducting 
credit checks and other daily operations 

 to manage our business and enforce obligations, 
including exercising our legal rights to collect debt  

 to detect, investigate and prevent financial crimes 
 to verify your identity 
 to send you marketing information if you've 

consented to it (see section 7 below for details) 
 to design our products and analyse how people 

use our services  
 to improve our products, services and marketing 
 to determine the amount of debt owed to or by 

people 
 for other purposes set out in section 6 below 

3 
SHARE 

We share your data with 

 other HSBC group companies 
 third parties who help us provide services to you or 

act for us 
 credit reference agencies (including the operator of 

any centralised database they use), and, in case of 
default, debt collection agencies 

 third parties whom you’ve consented to share data 
with (including using application programming 
interfaces) 

 other third parties as set out in section 8 below 

We may share your data locally or outside Hong 
Kong. 

4 
YOUR RIGHTS 

Access and correction 
You can request access to the data we store about you.  
We may charge a fee for this. 

You can also ask us to 

 correct or update your data 
 explain our data policies and practices 

Your control on marketing preferences 
You control what marketing information you receive from 
us and how you receive it. 

You can change your marketing preferences any time by 
contacting us via Customer Service Hotline (852) 2822 
0228 or updating your preferences on Personal e-
Banking. 

You can contact us 
Data Protection Officer 
Hang Seng Bank Limited  
83 Des Voeux Road Central, Hong Kong 
Fax: (852) 2868 4042 
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*Cookies Policy:  Hang Seng Bank Website > Resources > Important Notices > Online Important Notices > Cookies Policy.                                . 
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Hang Seng Bank Limited  Member HSBC Group 
   
 

INTERNAL 

5 
DATA 

We may collect 

 personal information you provide to us in 
connection with our products or services 

 biometric data such as your voice ID, finger print 
and facial recognition data 

 your geographic and location data based on your 
mobile or other electronic device 

 data from people who act for you or who you deal 
with through our services 

 data from public sources, credit reference, debt 
collection and fraud prevention agencies, and 
other aggregators 

 other data generated when you use our products 
or services 

6 
OTHER PURPOSES 

We further use your data  

 to create and maintain our credit scoring models 
and ensure your credit worthiness 

 to comply with laws, regulations, contractual 
arrangements, requirements (including our 
internal policies), or requests in or outside Hong 
Kong that we or the HSBC Group are under (our 
compliance could be mandatory or voluntary) 

 to provide you with personalised advertisements 
on third party websites (this may involve the 
combination of your data with others)  

 to enable our assignee to evaluate a transaction 
intended to be assigned 

 for other purposes relating to the above (in 
section 2 and section 6) or to which you have 
consented 

If you provide data about others 
If you provide data to us about another person, 
you should tell that person how we’ll collect, use 
and share their data as explained in this notice 
and it’s best to seek their consent. 

7 
DIRECT MARKETING 
Means using your data to send you details about 
financial, insurance, rewards or loyalty programmes, 
or related products, services and offers provided by 
us or our co-branding, rewards or loyalty programme 
partners or charities. 

We may use data such as your name, contact 
details, products and services portfolio information, 
transaction patterns and behaviour, location data, 
financial background, demographics, mobile device 
ID, and data relating to your usage of our websites 
and apps when we market to you.  

8 
FURTHER SHARING 

We further share your data with 

 local or overseas legal, regulatory, law enforcement, 
government, tax and other bodies or authorities, and 
any partnerships between law enforcement and the 
financial sector  

 any person who you hold a joint-named account with, 
people who can provide instructions for you and 
anyone who is providing (or may provide) security for 
your loans 

 counterparties to banking, securities and other 
financial transactions 

 any third party financial institutions, insurers, credit 
card companies, securities and investment services 
providers and any other third parties who we may 
transfer our business or assets to so they can 
evaluate our business 

 partners and providers of reward, co-branding or 
loyalty programmes, charities or non-profit 
organisations 

 drawee banks of cheques  
 merchants and card acquirers of merchants 
 our actual or proposed assignees 

9 
CREDIT INFORMATION 

If you apply for, have, or have had, a loan 
including a mortgage 
We'll perform credit checks on you which may involve us 
providing your loan data to credit reference agencies 
(CRAs) (including the operator of any centralised 
database used by CRAs), and in the event of default, to 
debt collection agencies. The CRAs will add this data to 
their database and any centralised database used by 
them, which is available to other credit providers to help 
them assess whether to provide you with credit. You can 
ask us what data is routinely disclosed to CRAs, and 
make further data access and correction requests to 
them if needed. 

The CRAs will keep your data. You can request us to ask 
the CRAs to delete it once you’ve fully repaid your loan. 
They’ll only do this if: 

 none of your payments were more than 60 days 
overdue in the 5 years before you fully repaid your 
loan. If they were, the CRAs will keep your data for 5 
years from the date you fully paid that missed 
payment;  

 you aren’t declared bankrupt with an amount under 
your loan being written off. If you are, the CRAs will 
delete that record after 5 years from the date you’re 
discharged from bankruptcy (you must tell them 
when this happens) or 5 years from the date you fully 
repay the overdue loan amount 

This notice will apply for as long as we store your data.  
We'll normally send you the latest version once a year. In 
case of discrepancies between the English and Chinese 
version, the English version shall apply and prevail. BR
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Hang Seng Card Terms and Conditions (for Hang Seng Personal Revolving Loan 
application only)
The Applicant should read and understand these terms and conditions prior to using the Card.

1.	 The Card is and shall at all times be the property of Hang Seng Bank Ltd. (“the Bank”) and subject to the Bank’s 
cancellation and/or withdrawal at any time without giving the Applicant any prior notice and/or reason therefor. 
The Applicant shall surrender the Card to the Bank immediately upon the Bank’s demand.

2.	 The facilities provided by the Bank with which the Card can be used include and do not limit to ATMs (“Bank ATM”) 
installed and operated by the Bank, such other ATMs installed and operated by such other bank or banks or firms 
or companies or organisations inside and/or outside Hong Kong and such point of sale terminals as the bank may in 
its sole and absolute discretion from time to time announce. The Bank reserves the right at any time hereafter to 
add or withdraw in its sole and absolute discretion any of the facilities available to the Card without prior notice 
and giving reasons therefor.

3.	 The Bank shall from time to time be entitled to charge an annual fee for the use of the Card to the Primary 
Account to which the Card is related for such amount as the Bank shall from time to time announce which shall 
not be refundable irrespective of early cancellation of the Card either by the Applicant or by the Bank. The Bank 
shall also be entitled to charge fees for transactions through ATMs installed and operated by such other bank or 
banks or firms or companies or organisations inside and/or outside Hong Kong in such manner and at such rate as 
the Bank may in its sole and absolute discretion from time to time determine and announce. Any such fees may be 
varied subject to the Bank’s notice for a period of 30 days and the varied fees shall be binding on the Applicant 
continues to use the Card after the effective date thereof.

4.	 The Card is not transferable and shall only be used exclusively by the Applicant. The Applicant shall act in good 
faith, exercise reasonable care and diligence in keeping the Personal Identification Number (PIN) of the Card in 
secrecy. At no time and under no circumstances shall the Applicant disclose the secret PIN or transfer the Card to 
any person or permit their use by any person. The Applicant shall be fully responsible for any accidental or 
unauthorised disclosure of the PIN to any person and shall bear the risks of the PIN being used by unauthorised 
persons or for unauthorised purposes. Upon notice or suspicion of the PIN being disclosed to any unauthorised 
person or any unauthorised transaction being effected and/or in the case of any loss or theft of the Card and/or the 
PIN, the Applicant shall notify the Bank in person immediately at the Bank’s registered office as the Bank may from 
time to time notify or by telephone at such telephone numbers as the Bank may from time to time prescribe 
(which the Bank may ask the Applicant to confirm in writing any details given) and the Applicant shall change the 
PIN as soon as possible. Notwithstanding the foregoing, all withdrawals, transfers and/or transactions involving the 
use of the Card by any person whether or not authorised by the holder(s) of the Primary and Additional Account(s) 
(“the Account Holders”) or any of them prior to the Bank’s actual receipt of any notice referred to in this Clause 4 
shall be conclusively binding on Account Holders. If any replacement card is issued, the Bank is entitled to charge a 
fee therefor and debit it from the Primary Account.

5.	 The Card shall only be used for withdrawal or transfer if there are sufficient funds in the account concerned. If the 
withdrawal or transfer is made without sufficient fund, the Account Holders shall repay to the Bank on demand the 
sum representing the amount of such withdrawal or transfer together with interest thereon at the rate chargeable 
by the Bank on overdraft accounts with the Bank with monthly rests.

6.	 The Bank shall not responsible for any failure, breakdown or malfunction of all or any of the facilities available to 
the Card and for any failure to perform any of the obligations hereunder for any reasons whatsoever and without 
prejudice to the generality of the foregoing, the Bank’s liability in respect of any loss or damage incurred or 
suffered by the Account Holders or any of them as a result of negligence wilful default or neglect on the part of 
the Bank shall be limited to twice the value of the relevant transaction.

7.	 The Bank’s records in relation to any withdrawal, transfer and/or transaction involving the use of the Card shall in 
all respects be conclusive against and binding on the Account Holders unless and until the contrary is established.

8.	 The Account Holders hereby irrevocably authorise the Bank to debit the Primary Account or the Additional 
Account concerned (as the case may be) the amount of any withdrawal, transfer and/or transaction involving the 
use of the Card as revealed from the record of the Bank. For any withdrawal, transfer or transaction carried out in 
any currency other than Hong Kong Currency, the Bank shall have complete discretion to convert such foreign 
currency by any lawful means at the Bank’s disposal and at the Bank’s rate of exchange (as conclusively 
determined by the Bank) prevailing on the day of the withdrawal, transfer or transaction without reference to or 
consent from the Applicant.

9.	 Unless otherwise announced by the Bank, cash and/or cheques may be deposited with the Bank by the use of the 
Card at the Bank ATMs only and in connection with such deposit(s), the Account Holders agree that:-

	 (a)	 any cash and/or cheque so deposited shall not be treated as having been received by the Bank until after the 
Bank’s verification thereof (such verification may not take place on the same day of the Applicant’s making 
such deposit by the use of the Card at the Bank ATM) and subject to such verification the Bank is entitled not 
to credit the same to the Primary Account or the Additional Account concerned, (as the case may be) and 
before the same is credited into the Primary Account or the Additional Account concerned, (as the case may 
be) the same is not available for use, and
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	 (b)	 the advice(s) issued by the Bank ATM in respect or the acceptance or such deposit(s) represent(s) only what 
the Applicant has purported to have deposited with the Bank by the use of the Card and shall in no way bind 
the Bank as to its/their correctness, and

	 (c)	 (i)	 such cash deposit(s) shall only be treated as having been received by the Bank upon the Bank’s duly 
crediting the same into the Primary Account or the Additional Account concerned (as the case may be) 
and 

		  (ii)	 such cheque deposit(s) shall only be treated as having been received by the Bank upon the Bank’s duly 
crediting the same into the Primary Account or the Additional Account concerned (as the case may be) 
subject to the said cheque(s) being duly honoured and paid, and

	 (d)	 the Account Holders hereby further agree to indemnify the Bank and keep the Bank fully indemnified from any 
suits, actions, losses, claims, damages and demands which may be suffered or incurred by the Bank arising 
from or relating to the Applicant’s making such deposit(s) with the Bank by using the Card.

10.	 The Bank shall have, and the Account Holders admit and agree that the Bank does have, the right to disclose in 
strict confidence, to the other bank or bank(s) or other institutions, such information concerning any of the Primary 
Account and Additional Account(s), as may be necessary or required in connection with the processing of any 
transfer, withdrawal and/or transaction from or to any of the Primary Account and Additional Account(s) by the 
use of the Card.

11.	 The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the Card for goods 
and/or services supplied to the Applicant nor shall be Bank be responsible in any way for the goods and/or services 
supplied to the Applicant. Any complaints by the Applicant to the merchant establishment must be resolved by 
him with the merchant establishment and no claim by the Applicant against the merchant establishment may be 
the subject of set-off claim or counter-claim against the Bank.

12.	 The Bank may at any time and without notice to or consent from the Account Holders or any one or more of them 
set-off or transfer any monies standing to the credit of the bank accounts of the Account Holders or any one or 
more of them of whatsoever description (including but not limited to current, savings, fixed or call deposit 
accounts) towards discharge of all sums due to the Bank under these terms and conditions or arising out of the 
use of the Card. In the case of a joint account, the Bank may exercise the rights in this Clause 12 and apply any 
credit balance on such joint account in or towards satisfaction of any indebtedness owed to the Bank by one or 
more of the holders of such joint account.

13.	 The Bank shall be entitled to revise these terms and conditions and/or introduce additional terms and conditions at 
any time and from time to time and these terms and conditions, any revision and/or addition to these terms and 
conditions shall become effective subject to the Bank’s notice (for a period of 30 days for any variation affecting 
fees and charges under the control of the Bank and the liabilities or obligations of the Account Holders or for such 
reasonable period as the Bank may prescribe in the case of any other variations) which may be given by display, 
advertisement or other means as the Bank thinks fit, and shall be binding on the Account Holders if the Account 
Holders continue to use the Card after the effective date thereof.

14.	 In these terms and conditions, if the Account Holders shall consist of more than one person, these terms and 
conditions shall be binding on them jointly and severally and unless the context otherwise requires or permits, 
words herein denoting the singular shall include the plural and any notice served pursuant to these terms and 
conditions shall be deemed to have been sufficient service on the Account Holders if served on any one of them.

15.	 The Bank may appoint any person as third party agency (including any debt collection agency or solicitor) to 
collect any or all indebtedness owed by the Account Holders to the Bank and the Account Holders shall be 
responsible for all costs and expenses which may be incurred by the Bank for that purpose on each occasion.

16.	 These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong 
Special Administrative Region. Each of the Bank and the Account Holders submits to the non-exclusive jurisdiction 
of the Courts of the Hong Kong Special Administrative Region but these terms and conditions may be enforced in 
the Courts of any competent jurisdiction.

17.	 The Applicant acknowledges and agrees that all personal data relating to the Applicant may be used and disclosed 
for such purposes and to such persons as may be in accordance with the Bank’s general policies on use and 
disclosure of personal data as set out in statements, circulars, notices or terms and conditions made available by 
the Bank to its customers from time to time.


