18 &£ 4R 47
HANG SENG BANK

EATN P OsER ARRRRCRAS (B R &0 1 THR & Bl _E SR THRR /3R & 1FK)
Request Form for Refund of Mis-Transfer of Funds to Hang Seng Bank Account (Cash
Deposit / Transfer via branch or e-Banking)

% EAERTAIRAE
To : Hang Seng Bank Limited

SIS EEE AN MERERAE  HERS G AR T 51T -
Please complete in BLOCK LETTERS, “ V ” where appropriate, delete whichever is not applicable*, and return
the form to any of our branches.

HHEAH /A /4)
Date(DD/MM/YY)

FHEE Part A — i3 A&k} Transferor Information

P LR AE)IRAES

Name(s) of Account Holder(s) / Transferor

TG GRS IR A TS SRS s S SR R EEEIRS
HKID / Passport / Cl No(s). / BR No(s).* Contact No.
TR C5RS

Debited Account No.

28 Part B — {#EE1% Payment Detail

ARCEAR A 4) Bl
Transaction Date (DD/MM/YY) Currency and Amount

e N
Transferee Account Name

WG E1 58S

Transferee Account No.

Sl ARE A ] fEa iR ] HEAFK ] 4 L SRAT

Reference No. / Transaction ID Counter Transfer Cash Deposit e-Banking

PAEs Part C — #ZtHH Declaration

AN A EI R AL BT

| / We hereby confirm, acknowledge and agree to the following:

1. bl g TR AR ) DABGEEEE AR P O Ty BEAR NI EISEERATS (2L > dif@ A NIAE L -

The transfer of the said sum to the transferee’s account was caused by my / our own mistake (the “Mis-Transfer”).

2. ARN/KEHREEASRITHIEUGI - @R LA FER AR 2 525 K8 > WS Z SRR RO B AR N/ AE] -
| / We hereby request and authorize Hang Seng Bank Limited (“the Bank”) to contact on my / our behalf the transferee to which the said
sum had been mistakenly transferred, to inform the transferee of the matter and confirm with the transferee if any funds were
mis-transferred and, if so, obtained the transferee’s authorization of returning the mis-transferred funds to me / us.

3. FYTHEMBSUCR A Z FEIEERREFOEAT » SERREE RGBT -
The Bank is not obliged to make any refund unless the transferee agrees to do so and has refunded the said sum to the Bank.

4. BNIEFFE IR AT ERIE BT — VIR A RRE B gE R ARS8 2 RO T AN/ A SRR - FHSEE 2 2 AERT
By~ FRER - BT RE R - BE - EERHE - SN BT -
I / We will at all times hereafter fully indemnify the Bank for and against all actions, suits, proceedings, claims, demands, liabilities,
losses, damages, costs and expenses (including, without limitation, legal fees on a full indemnity basis and other expenses of
reasonable amount and reasonably incurred) whatsoever which may be incurred or suffered by the Bank as a result of or arising out of
or in connection with the Mis-Transfer, this request and / or the Bank’s refunding the said sum to me / us.
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PEL Part C — ZHH(48) Declaration (Cont.)

AR - FEFEIRER R -

the Mis-Transfer and this request.

5. AN/AREINER K AR ETT AT RE A B BRI R R G AL 4 B = 150 - S AR ISR R B 37 b S et AR SRR WRR A B

| / We acknowledge and agree that the Bank may share all relevant information of the Mis-Transfer, such as the transferor and transferee
names and account numbers, and reason of the Mis-Transfer and the Hong Kong Police Force as appropriate for the purpose of handling

i N %58 Signature(s) of Transferor

X

$RTTEH For Bank Use

Authorised Signature(s):

Branch Chop:

35 AT 2 E$E %% Please use signature(s) / chop(s) filed with the Bank

Cash Deposit case:

With / Without voucher

*Please ensure HKID / passport (if applicant is non-HKID
customer) of applicant is checked

Branch in-house transfer:

Checked / Unable to check the reported transaction

Send via Faxswitch No.: 9779
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