Amendment Notice for Hang Seng Easy Pay Service Terms and Conditions

Effective from 14 Apr 2019, the following amendments shall be made to the Hang Seng Easy Pay Service Terms
and Conditions to cope with the Faster Payment System. These amendments form part of and should be read in
conjunction with the Hang Seng Easy Pay Service Terms and Conditions.

1)

)

@)

(4)

®)
(6)

Clause 3.2 shall be replaced by the following clause (the change to the existing Clause 3.2 is shaded below for
ease of reference):

During the registration you must link at least one Hang Seng Eligible Account of your choice to your
mobile telephone number and email address in the record of Hang Seng. This is your designated

account to make payments through the SerV|ce +f—y9u—ha¥e—reg+steped—fer—theéemee—befem—39

Clause 3.5 shall be replaced by the following clause (the change to the existing Clause 3.5 is shaded below for
ease of reference):

You can alse use the Service to make payment to anyone who has registered for the FPS Addressing
Service, provided you have the receiver’s mobile telephone number, email address or FPS Proxy ID
in the record of HKICL

Clause 5.4 shall be replaced by the following clause (the change to the existing Clause 3.2 is shaded below for
ease of reference):

If the mobile telephone number or email address or FPS Proxy ID you have provided to us cannot be
found in the record of Harg-SergerHSBEG-er HKICL, we will be unable to make the payment. We
will advise you if this is the case.

The definition of HSBC shall be deleted.

The definition of HSBC Eligible Account shall be deleted.

Please note that the above amendments shall be binding on you if you continue to use or retain your account(s)
and/or service(s) after the amendments are effective. Please note that we shall not be able to continue
providing services to you if you do not accept the above amendments and you can call our Customer Service
Hotline 2822 0228 for termination of services before the above amendments are effective. If there is any
discrepancy between the English and Chinese versions of this Notice, the English version shall prevail.
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