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Phone Banking Services Mis-Transfer Report Form

B EARTARAT
To : Hang Seng Bank Limited
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Please complete in BLOCK LETTERS and return the completed form to any of our branches or sent via post to: HE(R A 14F)
IPS Section, 21/F Hang Seng Tower, 33 Wai Yip Street, Kowloon Bay. Date(DD/MM/YY)

HHEE Part A — i3 A&k} Transferor Information

SRR P TSRS (20 )

Debited Account No. (if applicable)

e

Name(s) of Transferor
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HKID / Passport No. / Cl No(s). / BR No(s).* Contact Tel. No.
SRR

*Please delete whichever
is not applicable

Hoyl
Address

2 Part B — 5/7GF1% Payment Detail

JRBEARR P 5765
Intended Transferee Account No.
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Wrong Transferee Account No.
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Amount Credited Transaction Date / Time

P B Part C — #HH Declaration
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| / We hereby confirm, acknowledge and agree to the following:

1. R ABCKERAT P L T9RAR N AR E SEERATS 12 THERANR )

The transfer of the said sum to the transferee’s bank account was caused by my / our own mistake (the “Mis-Transfer”).

2. RN/ REZEREATFEEASRT( T ET ) RTARN /R EHAEIE] L sEaR ARRITBGR TN/ SOSGERTT » BN E » DUBGK AR
BHEEIGRERY Ll A0 Ry bt e ARRFTIS: « AN4CHERTY. > JERUGR A 2 FAER A RREIR B AN /A H] -
I / We hereby request and authorize Hang Seng Bank Limited (“the Bank”) to contact on my / our behalf the transferee and / or the
transferee’s bank, as the case may be, to which the said sum had been mistakenly transferred, to inform the transferee of the matter and
confirm with the transferee if any funds were mis-transferred and, if so, obtained the transferee’s authorization of returning the
mis-transferred funds to me / us.

3. BRIEEEIMCR A Z R B R UK R T - SIEMIMTE - WEERERCE » ST RREREAR AN /A E] -
The Bank is not obliged to make any refund unless the transferee agrees to do so and the transferee’s bank, as the case may be, has
refunded the said sum to the Bank.
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L Part C — 22BH(48) Declaration (Cont.)

4. BN/ AEFAEAEFEGRBET — VIR SRS AR - ALK K/ 8GR 8] R HUROE A /A F] 1 ] BE fE 2l 2 2 (R ARTE)
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| / We will at all times hereafter fully indemnify the Bank for and against all actions, suits, proceedings, claims, demands, liabilities,
losses, damages, costs and expenses (including, without limitation, legal fees on a full indemnity basis and other expenses of
reasonable amount and reasonably incurred) whatsoever which may be incurred or suffered by the Bank as a result of or arising out of
or in connection with the Mis-Transfer, this request and / or the Bank’s refunding the said sum to me / us.
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I / We acknowledge and agree that the Bank may share all relevant information of the Mis-Transfer, such as the name and account
number of the transferor and the transferee and the involved amount, with the transferee’s bank, as the case may be, the transferee, and
the Hong Kong Police Force as appropriate for the purpose of handling the Mis-Transfer and this request.

T2 N %% Signature(s) of Transferor(s) SRTTHLH For Bank Use

Send via Faxswitch ID 7206 to CCC IPS Account Service

Receiving Branch Code:

X

HH AT 2 i % Please use signature(s) / chop(s) filed with the Bank
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