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Dormant Account Reactivation Form

B RERTERAT (T ) Data o
To : Hang Seng Bank Limited (the “Bank”) = )
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Please complete and (1) return the form to any of our branches in person or by a Designated Person, or (2) return the form with account holder’s signed ID copy by
mail to Hang Seng Bank Limited at GPO Box 3013, Hong Kong

EEETH Important Notes
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Once your account becomes dormant, you will not be able to operate the account until the Bank receives your instruction to reactivate it. Normally, the
Bank will process your request upon receiving your instruction for reactivation within 3-5 working days (If required to update the Bank’s record with
latest mobile number via OSCRS5 form at the same time, your instruction would be completed within around 10 working days)

HEEEI PR Channels available for account reactivation:

1. BEE 24/ N L A PR B SEE U AR (A SRARA 2 S s BRI 24 - SE BT 48R T B BB B S,/ S S A 2505 )
Call 24-hour manned phone-banking hotline (if you do not have any phone PIN, please obtain/reset PIN via the Hang Seng Bank ATM nearby with
your bank account ATM card);

2. &&IH 4= e-Banking#EAZ EHES
Submit request via Hang Seng e-Banking;

3. BEEAIT AT —RI T
Visit any of our Bank branches in person;
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Return the form with the supporting documents (signed ID copy) by mail to Hang Seng Bank Limited at GPO Box 3013, Hong Kong.
(Note: Service charges apply to Mail-in Request. Please refer to Banking Services Fees and Charges - Handling Letter of Instruction for Fund
Transfer available at www.hangseng.com for the amount of service charge. Service charges will be debited from the dormant accounts set out below
directly.)
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*If you are not sure what status your account is, please contact our Customer Service Hotline 2822 0228.

A. E &R} Customer Information

FOFFAANE) 285

Name of Account Holder(s)

R ERE) P LI5S

Account number to be re-activated

KPR OFRA AZIRAMESTTRIE) P O Z 388 AL (AiEH )
Name of person designated by account holder to visit the
branch for account reactivation (If applicable)

FEE N LB RS 9RES (A )
ID document no. of the designated person (If applicable)

B. FCO0#5A A#HH Declaration by the account holder
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I/We authorize the Bank to first credit then debit account with the same currency of 1 unit from my above-mentioned dormant account in order to
execute my authorization to reactivate my dormant account with the Bank.
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I/We hereby authorize the Bank to debit my/our account with the charges in effecting my/our instruction.(Only applicable to mail-in request)(Please
refer to the Handling Letter of Instruction for Fund Transfer according to the Fees and Charges on HangSeng.com)

ZF%E Customer Signature(s)

X

sH AT 2 FiE % 2 Please use signature(s)/chop(s) filed with the Bank
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Note: Each Dormant Account Reactivation Form can only reactivate one dormant account. Separate application form is required to reactivate more than one
dormant account.
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