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Reset Form | | Print Form

R IR
HANG SENG BANK

FUEFERRE (BANEAZFEBTERKE)

Update of Customer’s Information (For Personal Customer Self Submission Only)

B EASRTARAE HMEAMBAE HEARERRATEZ PO EEACE H )
To: Hang Seng Bank Limited / Hang Seng Finance Limited / Hang Seng Credit Limited Date(DD/MM/YY)

{REI{E P AR EEHEEH I TER You could update below details by any of the following means conveniently and efficiently:

1. & A Log-in E-Banking

B AfE Ae-Banking o (FE{# AR 4RIGHS SR BIRZE4RIS BOR B A TACSHY TR ERE SRR < )

Logon to Personal e-Banking. (Security Device or Mobile Security Key and a valid mobile number in the bank’s record for receiving SMS notification are
required.)

2. FEEEE U, Call Customer Contact Centre

HEFFHE T M TEEEIE ) FUCEIE R (EREL - EE) AR R - &392822 0228

Call our Customer Contact Centre Hotline, and use Voice ID to change contact information (including addresses, email) and marketing preference.
Enquiry: 2822 0228

3. lHZ Fill in this form

SELICCIEREHIE > fEBE TR EN " » R RAR S A B R B FE301 395 1E A S TA IR A B8R A AR TE /] — 15T -

Please complete in ENGLISH BLOCK LETTERS, “ v " where appropriate, and mail to Hang Seng Bank Ltd at GPO Box 3013, Hong Kong, or return the
completed form to any of our Branches.

HREABAPMEERBRARAT 2 ASRE BRE S SITRRN— BRI K BRI R/ HE RSB/ HE ARG B/ HE SRR S
fTEEHBFO - MRELCERER - FETHEZERRE -

This form is not applicable to life insurance policies of Hang Seng Insurance Company Ltd / general insurance and medical insurance
policies enrolled through Hang Seng Bank Limited / Hang Seng MPF schemes / Hang Seng Pooled Provident Plan / Hang Seng Bank Macau
Branch / HACN accounts. To change your contact information, please complete applicable form separately.

s Part A — & =&} Customer Information

4=t (A& R & Y444 The full name of the

Customer Name person to whom the information is related.)

LG rais bl ] EEG ] s ] HeAth B0y

ID Document Type HKID Card Passport Others: ID Document No.

B (5 /) et B (R /HE)2 (10F) BREE (% /) 3 (1)

Nationality (Country / Region)* Multiple Nationality Nationality (Country / Region)2 (if any) | Nationality (Country / Region)3 (if any)
= &
Yes I:' No

R H I |:| Bl (FETHEE 3-7 {ETIFE R D =5} (H/A14)

Effective Date Immediate  Please allow 3-7 working days for processing) From (DD/MM/YYYY)

T |:| E ST |:| P T |:| "SR |:| Yt s

Employment Status Full Time Employed Part Time Self Employed Unemployed

(F, P, SEEsrIH1T72E) "R IRk HY g " g

(F, P, S please specify industry) |:| Retired |:| Housewife D Student

Pk (E S

Occupation * Industry

B¥/ATHE

Name of Employer / Company #

ARk BFHYEH /A BT

Job Title CHORRAE R ELA AT IE AT )

Monthly Salary / Business Earning (HKD)
(before tax and other deductions)

Y (BN S INE R E SRR )5 R N U B U A B e R A A B S E BB RIR I B Y EEAR - sRAR S R T A
Note: TR HLAVEE I3 B S R BRI G B NE B R BB E E IR -
(applicable to Investment Funds Account / FX and Precious Metal Margin Account) If you changing your nationality on our records to US / occupation as working
in US embassy in HK or military office in HK, you will not be able to continue enjoying our securities, fund investing, certificates of deposit subscription or FX
and precious metal margin trading in relation to the relevant account(s).
" AP T ERATRIIAYE SO > B R LS TR R R ) P A SR A BB M o PSR T T B RS T e —
RITTEOTREE R « W T Z WA RS A BB AIALT -
If you have maintained an investment account, and now have changed to be employed by a Licensed Corporation or a Registered Institution to carry out any
regulated activities as defined under the Securities and Futures Ordinance, please visit one of our branches to update your employment information with the
employer’s Letter of Consent. You should notify the Bank immediately in case there is any change in the status.
#AE R A EAREER I A TSR - AITHE B 2 48 AR R 2okt -
For Self-employed customer, if NO apparent company name is provided, name of customer will be used for the required information.
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.56 Part B — 54tk Details of Address ( H/E 5§ 2535 Please fill in the changed items only)

Sk
D New Address

1. HakJER] Address Type [ {35 Residential [ | #i=5& Office [ | Hfth' Others® | 2. #ritrhli& it ?

Is the New Address your Correspondence Address?

I | ] B (WAREERT - EE e )

L L ‘ ‘ L L L L
%E5 Room / Flat JE# Floor JE% Block

Yes (Default option if not specified)
L | ] o SHHER LR
K& Building No, please keep the correspondence address unchanged.

| O s s W

| | | | |
Eff/|E%t Estate / Court

No, please change to the following address/ P.O. Box:

| |
#i5e R4 Street No. & Name

H1lé District (UAFBBAEAE(F etk - FURES 72 AV (R /R sk -
3 . 7 i SRS SR - fEEREGK - SuperCash ~ ShE R 54
Ll &#sHk ] kN [ NT - [] 85 Outlying Islands g%gggg%%&%ﬁgm IRERERL - supert.as HE

For P.O. Box correspondence address, Residential/Office
Address must be provided on the left. P.O. Box address is not

accepted for Credit Card, Revolving Loan, SuperCash, FX and

| Precious Metal Margin Trading Services and loan accounts.)

| | | | | | | |
% /& Country / Region (i FH A4 Mk For Overseas Address)

&t
Notes:

1. WABEBCE ;- T HA -

If only corresponding address is needed to be updated, please “ \ ” Others.

2. BREFAAEMEFKSRINERESBFREERE - CERNEANE S )ER /AN S EE (E SORERE 5 Ry 35 B SN A hE S5 i HAE AR R fE

EBGEERAAE AL P ERE 2 SRR » A B P DR A S F A TR BL YR8 S e S I B B NE R B SRR EE IR - 541 BERFPOZ P X
IS REH R b A SRtk BRI - AL TR 2 3% 580 P L F S LA R I _EHis825 2 58 5 s -
In compliance with the relevant securities dealing and FX and precious metal margin trading restrictions, please note that (Applicable to personal customers)
customers / Authorised Person(s) changing their residential or correspondence address to the United States of America (“US”) or Canada (“CA”) or updating
their personal particulars to citizens of Korea (KO) with residential or correspondence address in KO, will not be able to continue enjoying our securities or
investment fund trading or FX and Precious Metal Margin Trading services in relation to the relevant account(s). Besides, the Bank will not accept the dealing
or settlement instruction(s) of securities which are listed in Singapore (“SP”) issued from securities account with account holder(s) who is/are a citizen(s) of
SP or have residential or correspondence address in SP.

H4#57~ Change Instruction (F]“ \ "% ji>—IH - Please “v” more than one options if applicable.)

(RN T KeER L Applicable to correspondence address update only)

YA > B E B0 EETE1." &2 o If not specified, default as “Option 1.

[]1

[]2
[]s.
[]a

FrAMEASRTT MEAMBAE MEAREARATEZFO MEHAF (FEEEILENERAEEZINE R [ FAASYTEO / SEHEIRS)
My accounts / credit cards with Hang Seng Bank / Hang Seng Finance Ltd / Hang Seng Credit Ltd (not including credit cards with separate
credit limit and statement / Private Banking Accounts/Corporate Wealth Management accounts)

WIS AR E R

My supplementary credit cards with separate credit limit and statement

FPERLASRIT P L/ 38R =

All my Private Banking Accounts / Corporate Wealth Management Accounts

RUSSHE BT B ERYF D15 /{5 RS / MBS -R9tes / A ASRIT PO/ R EERR =
Only/Also update to the following specified A/C No. / Credit Card No. / Supplementary Card No / Private Banking A/C No. / Corporate
Wealth Management A/C No.

iii. iv.
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AE Part C — B g EA &} Details of Other Changes ( H /A % # > 2535 Please fill in the changed items only)

PR (5%35HFIT)

< FHFHIERSER > <BEARA MR PO BARRAIRA S 2 AZRE S O/ EASE SR # 2 5 O MEA YT 285N HAE PR S OS>

New E-mail Address (Maximum 35 characters)

< Please complete in BLOCK LETTERS > < Apply to all your accounts, except life insurance policies accounts of Hang Seng Insurance Company Ltd / Hang
Seng MPF scheme accounts / Hang Seng Bank Overseas / HACN accounts >

SRR ALEE YL - DUFER# - Please provide E-mail Address, if available, for our follow up.

TH0 Part D — misg#EE=FE Marketing Preferences

ﬁiﬁﬁ%wxﬁfﬁﬁ"%zf ZIS T¥ﬁ1§§ ?%FE‘ BLH%J“H @JﬁﬂﬁEJT /ﬁg?ﬁﬂl%¥ﬂﬁuﬂ7§ﬁ%ﬁﬁfk ?&ﬁ% f’]‘%“’LAH}JKE*L%WH@ZWETE%

We would Ilke to occasmnally update you about our latest offers promotions and services, e.g. preferential rate, spending discounts or new digital services.
Please let us know how you wish to receive our marketing materials. Please check (* \ ”) the relevant box(es) below to indicate your preferences. If you
choose not to provide any instruction now. the Bank will not change your existing marketing preferences and your consent to the bank relying
on your existing marketing preference when using your personal data for promotion purpose.
i 4 KN4
Agree Not agree
A NBERE OIS - HERE R B

| wish to receive updates on the latest services, promotions and offers I:' I:'

AN T SRR A RIZR A R RN - RBYEEERALER - T EbF - &ERE) o [ N A AEAE(E Ae-BankingfE HIHRBHE E SE 82822 022848 A - BT
TRATME AR T RUGE S TR N P2 (0 (B RHEHE B S BGEER  RAS B (TR B4R

If you wish to indicate your preferences through specific channels such as Post, SMS, Email, Telephone call, you may logon to Hang Seng Personal
eBanking to specify your preferences or contact us at 2822 0228. You may also fill in the form “Request for Receiving/Not Receiving Direct Marketing Contact
or Information by Using Personal Data” from our website or contact our branch staff.

PR U EBEAEERTARAT " H&E S RHEAMERALRERE AR FAR)PREIFVER | ( TZ@A ) FTFIRE R ~ BR¥s /SRSl #

%ﬁgggﬁ%ﬁ%ﬁiﬁ%Z@kﬁﬂﬁﬁ » DU SRR A B E AR R R - ZBRAEHINERER - B TUSERBAZETR THE
3 1 °

Please note that your above choice applies to the promotion of the classes of products, services, and/or subjects as set out in the Bank's Notice

to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance (“Notice”). Please also refer to the Notice on the kinds of

personal data which may be used and the classes of persons to which your personal data may be provided for them to use in promotion. The

Notice has been appended to this form, please refer to Paragraph 7 (Use of Data in Direct Marketing) of the Notice.

PR F LT O o S A P T 30 U R B A A DA R B @A THERL L FR A (238 - DA R BRI U] T DATE Y BEFEBUER » M52R8 2 BT RR IR R[]
ROTEME T 2 EERPRE - MFBRBE T Y 0ATRENEE - SR ENEAMEANERHEREZIEERE - 558 AEALE Ae-Banking=(E &
2822 02281453k -

Your choice above shall become effective after the Bank approves this application, unless this application is withdrawn or rejected for whatever reason. Your
choice above shall replace all your previous choices and requests in respect of the relevant marketing channel (if any). However, the lead time required for
the update varies in marketing channels. The Bank will proceed to update your records as soon as possible. Please logon to Hang Seng Personal eBanking
or contact us at 2822 0228 if you want to know your choice prior to this application or if you wish to update the use of personal data for promotion through
specific communication channels.

PN DA R LFHWI)\}E CI(RLASRITERSN) o AR BRI ORI T e 2 BN B AR TRAASRAT ~ PSR T B S (0 URE (LA R A 38T
HEREEEREVIET » Sl R N YR P LU S R 2k -

Your choice above is for personal accounts only (excluding Private Banking). If you wish to indicate or change your current instructions on whether or not to
receive direct marketing contact or information in connection with Private Banking, Commercial Banking or other business lines, please contact your
Relationship Manager for separate arrangement.

72 Part E — #£HH Declaration

WHARHTAZ SIEH

Declaration applicable to all customer(s)

i ANCE)ERRRER - TARTT ) ATHMERIRAS T AN () BRI A L2 458 ~ ek ~ @A - BRI R BERATHEA E?Hfﬁﬁ)i’z?ﬂis@{l/\ ERIAVBCR - 75
R ~ RBE R e E AL R ﬁﬁﬁEHZ!S)\(ﬁ))si/izﬁEﬁ{lH'l)\if‘ PARAT ) ZFORIMERML » BURE A CF) SRR AL TR T |, 235 ik
ARIAN () B AERI A L2 B AE R AT T2 O (FREER R « AN () ‘**)EZTJ%‘ PARIT ) W EA SR T B IREE - (3
EE PR EEOE OIS 2 IR0 SIS T URA - (ER R » DIERE % S AR B0k % SRR LT EA R ()W F R E S M T 2 E%

Fe (i aBhRe SE UL -

I/We acknowledge and agree that all personal data and information with respect to me/us and an individual which are provided by me/us and/or such
individual at the request of the Bank or collected in the course of dealings between me/us or such individual and the Bank (the "Data") may be held, used,
processed and disclosed by the Bank for such purposes and to such persons in accordance with the Bank's policies on use and disclosure of personal
data as set out in statements, circulars, notices or terms and conditions made available by the Bank to customers and other individuals from time to time.
I/We also acknowledge and agree that the Data may be disclosed to, or held, used and processed by any debt collection agency, credit reference agency
or similar service provider for purpose of verifying such Data or enabling them to provide such Data to other institution: (i) in order that they may carry out
credit and other status checks; and (ii) to assist them to collect debts.

i AN DR RER TART ) W SRS S FEAERAITEG AN o R B R AR A (55 B/ SA RAE A 2 (A R 3
& HFHWI)\ AR RLRE) ROIFTRUERTIZ IR - RARBLELA A () Ko /SARAE A A LA R 2 YT BUE Sets R -

I/We further acknowledge and agree that the Bank may transfer the Data outside the Hong Kong Special Administrative Region, conduct matching
procedures (as defined in the Personal Data (Privacy) Ordinance) using the Data and such other personal data and information relating to me/us and/or
relevant individual, and provide banker's or credit references in respect of me/us or such individual.
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A T RO REEEERRARA T Z NEIRE [ EiEiE A SR TR — b K B Irba tr e e AR5t eat ] / A NResTS] [ EEIRTEM Y
T MEATRF O Z @2 SNEE V7 5% - GOFRES > RESEBEER)

Do you need to change your contact information of life insurance policies of Hang Seng Insurance Company Ltd / general insurance and medical insurance
policies enrolled through Hang Seng Bank Limited / Hang Seng MPF schemes / Hang Seng Pooled Provident Plan / Hang Seng Bank Macau Branch / HACN
accounts? Please “Y ” where appropriate. (Default “No” if not specified)

(] /& (5 IEERH 2 SRR Al S5 THIZ A RS - ) &
No

Yes (Please check with relevant hotlines and complete applicable form separately.)

Z (%)% Signature(s) of Customer(s) 2 N4 Name of Signatory(ies)
(R FAE R P ORE A EE)
(Applicable if this form is signed by Authorised Person*)

X

sE R ATTEIE: %2 Please use signature(s)/chop(s) field with the Bank

= 1. EZ/EBINFLAHER -
Notes: Signature(s) must correspond with the existing record.
2. RutERFIE S R AIRE P O BB BRI -
If the change(s) above mentioned relate(s) to any joint account(s), please sign in accordance with signing arrangement with the bank.
3. AURKE(E MR P O SshE - RIVEHE-RRA ANEB B -
For supplementary credit card account updating address, principal cardholder must sign.
4. WMFREZHEOWERENES > AT IHZ AR O 2 58 ZE05 4 T8 > AT R EOUa /M = Oy @itk -
If this form is signed by Authorised Person, please specify the corresponding Account No. in Part B - item 4, only the correspondence address of related
account will be updated.
5. SGRIAES » DISSURRAE -

In case of discrepancies between the English and Chinese versions, the English version shall apply and prevail.

Enquiry hotlines:

R4 TRbRE PR R (852) 2596 6262

Hang Seng Insurance Customer Service Hotline

(REE AR (B LIIORE - TR > B RIHAM—RERER) (852) 2828 3138

Insurance Service Hotline (QBE - Travelsure, Home Care & other General Insurance)

B IR R A ER (fRIT - %) (852) 2517 5588

Medical Insurance Service Hotline (Bupa — Essential)

SRR AR (FRAH - B/ BMR /B (852) 2517 5688

Medical Insurance Service Hotline (Bupa — Excel/Excel Plus/Global Supreme)

B IR IR EGR (fRAr - B (852) 2531 8507

Medical Insurance Service Hotline (Bupa — Global Infinite)

R4 SRR H s B4R (852) 2213 2213

Hang Seng MPF Service Hotline

AN EE P IR R (852) 3128 0032

Hang Seng Pooled Provident Plan Customer Service Hotline

TEAESRTHP I TE PR R (853) 8598 7000

Hang Seng Bank Limited Macau Branch Customer Service Hotline

EAE R LG Gyt aT#ET 8008 30 8008
Hang Seng Greater China Network BT AT 800 906 882

$R{TE A For Bank Use

Receiving Br. Code: Receiving Branch Chop:

[] For Part B & C: Remove CCCI CDS Code ([_] Address / [_| Home Telephone / [ | Email)

S RO BRI TR RS -
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18 & 4R 43
HANG SENG BANK

BERITHERAIF(RT)
*HEEFREMERALEREAER AR KA (5] 6y E X

1

BEFREMEAARBETRNET MHERERETRE FEEMNNBRBA BRITRE Mz EEF MR Hf KT

SERNERARALT AAIBEFPLABANRE EF SABEREREAB)SHEIENESAD BHEBEFEM

m$%iﬁﬁﬁgﬁﬂ\ﬁﬁiﬁ%ﬁﬁ@ﬁ/%%@ﬂﬁgiﬁﬁ%ﬁﬁ%ﬁﬁ/%ﬁ%ﬁ'%$ﬁﬂﬁﬁﬁﬁ

EEER -

AAREMEBTREEEEN  ERBETEIMERIRCEF,LD  BYUSTEERITRE EEEMNNIZEFBIE

1/ MRS

RITHERATETREEHR : (VEHESARBRTATEBIRPTBINERESTAREZRE FREARFEER)

(MREEHESATENALREERESANER (I ERESAFEABRTREERHEARR  BIEERBIERT

FL BB B 58 (https://www.hangseng.com/zh-hk/resources/important-message/#privacy) + & (iv) £ 4 58 R (] 20 7 EEAZOE A 2 R

EAEEENREHRELERANEEENRBEBEUTEHBEEEENBRERED ERER) - BRI EIRTT

SEMELEEKE((EEEE] —HEIAIMEELERBR AR HWBAAR - FAA - BEEURESHEWN

SIkPpER - MIEESEEREIAGHERRIE)ATERNEMEREEHESE -

BHESEANBHEERTESETIRAS:

() MEHEEARHEBT MHEZATEERBMNETRE FEEHN:

(i) EEREEARBCEERETHNEERNE REFEHET AU LN TEHIFIES

(i) WEREFRTNHEEFTORN:

(iv) BB EMEBEEEZENAZRBAAGEENRBEREREXANEERBREUTEBIEEREENDIEEESTS
LEBER

v) BRAEABESANGERERR T

Vi) BERNEBEARTIRT/ MHREKEEE®R:

vil) TEAMEMESEANWENERFERBRITHORYE  2ERTHALERDEREN LAMRENRE

viil) REEREERYE  EQRHEMEHEEN(RIEEEERIFEBEYS  FBEBLBUTER)

ix) BERTHEHESANEHESTAHBRITHES:

X)) HITEMEZARRTEERE EEETRERAMEHNESFARAAEHNESANEHEREMRRAEROA
TR R

xi) RBRITIXEFMDOTEETNEMERER IR BRAFTEEMER BT BF BB PR
B AMEREEEANEEEEXN T ASIBER LN T HERITIEFTMSITETHEMEH - 535k
EBTRH AL TR EBENTHRE(TEIEBDHEALRING A B 7345 K17 £ 89) M 1E B 3% 58 (7 20 5 7%
B REGNEMERARMRKEFLENIESINIESE  BEFHBSIRBRUBESPER)

(i) BTELEREBRTAMNAXNEHHENBLRE BHOoFREIZDREMIEEIINEMNEETERR
ELEREEANARAERREMR LEHREANEAEMERAMEENEMNRSE B BR B #&
Ik % B

i) FRITHELE X ERZRA ARTHEHNESARZN2EAXMBL2EA  tHARRETHERE 28
IMBEL2ENZSHIEHFTZ:

(xv) EESBHRITELENEAROEAR(THISHERD RSB EBEIRER

xv) MEMFRS BEEROWETBEREZEERNESTANE D K

(xvi) 81 Fil BEEM AR o

RITEHERNESANERRE  BRTUESKEERAENRERRTTINS AN LF4EMBAHAS

(i) FEAREBA ZE2HIRBOTEBEERBRITRETER - BB HR EBETABHFEEXEMRG
WE=FTRGEHEA:

(i) FMHRTEREZETVNEMAT  BEREHEENSRTEREAZNELEREENKE QR

(i) NHBITRABZEAREEARIZZA(ZTATLIEEERNBRANER)

vy BEFPFEABERTTERLREMEEEBNE =7 REHERN:

v) EEEHMBREHEEREEEENRBEREMEANTAFRRERECLESR) WERESARKRFITKZE
EREETEBBRNRE:

EERTARDE ELEENE

BR92i-R6(YX)-TC 1-7 05/22 (HH)



(Vi) RERITHEDTHREETHETMERER  IRBERATAEMER BT BRFEF MK UL EMBEE
SMBEREHEANBREEXTEEB B ERHNAL MBRTAEEMDTETHEMED - E3IHEH
SAIUA L TR BB RALIRINE T HBEMN A RFEN) MARHREIELERBENTAAL:

(i) RITWEFNEERZBEZBA ARBTHEHNEZTARAN2BEARMBEL2EASABA

(viil) RS RETBEE &

(ix) (@) EMESEREENEMKERR:

b) E=7THHEE ARA ERRIA BHLRRERBEHEEA:

o) F=ZNTRE FFPAEERE AFREIAERFIHEAXZTER:

d RITR/HEMESEREANEMKERR 2AEREBY (RS ERFEBENEERBRE RS
BRBEIIR)
€) EBHGEFAEIE R
(f) SRITRULEF4VINBRAANBEMERNE=TREHEEABREBEEFIRRFHF L EFMAF - EE(EH

FEHEREA EFEHL BHEEARREMAMRAA) -

BRENARBBERTBNUIN -

REREBEAHRBAERA - BBALERATD  UARTHUEREEARNAELRKEE M A AT ) R2011

FLAIBEASARAFNZBEAEANEN  RTAESETIHEHEZAEHBETHENTMA FIEHNER)

ARITR /IR BANEZRETEEERRBGHEE

(
(
(
(

) &
i) MEREBNED(EMEAERA HBARERA RUABHESTARAAEZS EEMATEZHK)

i) BAFSBFRBAIRBEFTMHRBIARGZMERASHRE
iv) HAEHBBSKARKZAR:
v) B EHEAE ok 5 B SR AR b Ak
vi) BEERIRBHIRIEIRP RS
vil BB RRBNEERE:
viil) RERERBNRBEPKA(N AR EEAR - EMIR(EARESERRIN  ARESEHEMIIR) &
(ix) RERRBENRBEPERBB(WER) -
FEEENRBSHESERALAHRTRENENRAEREFTADRUERA  RBARERAT S  RTwNAE
BESARABLSEAMALTHEA) THREEREERAFRBENTE  IHEREEENREHRENEAGEE
ERENZEERHEARB(BEIREGKIZERBEENEAGEERNERTRIMNBEEMR)
EEERHEPERER
EEMNESARBUMEMNMARTATRAE RITABEEREERRHERS - Bt FEE:
() MITAREANTENNEREEZRERS
@ MOTHIFENEHEFALSL BEEN EQRRBEEGER RXSZEARTAE XS5 UBESS -
AASHEBERABDEEZNEAREERE R
(b)) ERESATHKHEABRTEAN RBEREXNHEEER - T/ 2E Bcookies sk H 77 = Y &
(i) PTAERHETIENNRY  ERREHER:
@ W% -RE- - EAF - BROKBEARBRER:
b) ®BE BFAEEXEETIREERBRER:
© MITR/HAMELEREENEMKEARINEGIERERHREZRELRER ZEEEREREEESE
REBREREMREBRE LA R
d) RESER /SFEEFAENBRREBE:
(i) EMARTS  ERREHEOUEHBETR K THNEFREK(RBRRBEMS) Bk:
(a) EMELERSENEMKERF:
(b) F=FHBHEE FRA - EARQAR BHELREBERBHEEA:
) F=FRE ZBEPAEE - AEFREIERFEHREALSTER:
d) RITRZEMELEREENEMKEQRZAERBREN (ZEEEREBRHERBERNEBRBEREH
BERBERE LA &
) HBHAIFFEZRFIHE:

)
)

EERTARDE ELEENE
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10.

11.

12.
13.

14.

15.

(iv) BRARITRELEARE EREEHEEZHOUN  BITTBEALFNONBRMENENIBEETFELERETEENE
HKERAR  UHZEALTAERHEZERY EQRRERHEENTER MBRTALAREESENESTAEZEA
BEEEBERRITRY)

MEREEATHFERTULAFAELERNBSHERNEHRTFELERITEENEGREATFEEZRERAE  ERE

EATBHNRITIEHERERERRESE -

FRRTEARXNE(APL)RERESEANE=FREHEETEBEAER

RITARBEEHNEEARNBITREREZAFTRAZE=ZFRGEEFIAELNIET  FHRITHOAPIRE = H RS #

JEEEREREEANER  WERTREBEZIREHEFMBMNERESANBER LERESAREEA AT

RAEMNAR -

RIBFGEARERIEZEERAURELNEAACEERNERE A EMEHEEABEBERE:

i) BERERTEEHEEMAANEREEESHNBEHENER:

iy BRIBTUHETEENBEABERELE E:

iy ERBPITHENNBELRER  WEMNBIHEEEFAAEROER:

(iv) BT ERTENNEEHNSEEMNEEENREEEXEFRBRNANERE  LERTREBE—FSER - BEIU
MEBEEENREHUBEXNEERUAREREEHIEREEHER &

v) BRIETAEEEHRGEKERENTCMAKRFER (BAEERME  BELMAKRFERER RE2HBFERRERS
RIEER ERROTEREEENREEUESEENETRHBRZSREER  BEERVERIKRFERERAFA
REEREER IEERRAFRALETMAER AHBEOHMR R - RFERERBIE LA EHMNERE £
R EBBIEEREITEAMZEEENRGEREBIREERFPERTZNIIBN M) MIEERE Tt A
FEBRAEEYBLRFER(ABPRAFRELRAHERAE  BEBHRAFNEH k28 FEHERAHA
BEOHM XM BHE(WA)) -

mig PEBERERERBN  BRIFEXSEAHREXBHL608 EmATEEEE MR (BEKESEBMIRR

SN BREIREFERER (EERANLEFOVR)IEEZ R FEZ MR EFNBEECEERNREELBEERBEZ AT -
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18 & 4R 43
HANG SENG BANK

Hang Seng Bank Limited (the “Bank”)
* Notice to Customers and Other Individuals relating to the Personal Data (Privacy)

1

Ordinance (the “Ordinance”)

From time to time, it is necessary for customers and various other individuals (including without limitation applicants for banking/
financial services and banking/credit facilities, sureties and persons providing security or guarantee for banking/credit facilities,
shareholders, directors, officers and managers of corporate customers or applicants) (collectively “data subjects”) to supply the
Bank with data in connection with various matters such as the opening or continuation of accounts and the establishment or
continuation of banking/credit facilities or provision of related banking/financial services.

Failure to supply such data may result in the Bank being unable to approve the opening of or continue accounts or establish or
continue banking/credit facilities or provide related banking/financial services.

It is also the case that data are collected from (i) data subjects in the ordinary course of the continuation of the banking/financial
relationship, for example, when data subjects write cheques, deposit money or carry out card transactions, (i) a person acting on
behalf of the data subjects whose data are provided, (iii) data subjects’ use of the Bank's websites and apps, including in
accordance with the Bank's Privacy Policy (https://www.hangseng.com/en-hk/resources/important-message/#privacy) and (iv)
other sources (for example, information obtained from credit reference agencies approved for participation in the Multiple Credit
Reference Agencies Model (hereinafter referred to as “credit reference agencies”)). Data may also be generated or combined
with other information available to the Bank or any member of the HSBC Group (“HSBC Group" means HSBC Holdings plc, its
affiliates, subsidiaries, associated entities and any of their branches and offices (together or individually) and “member of the
HSBC Group' has the same meaning).

The purposes for which data relating to a data subject may be used are as follows:
() thedaily operation of the banking/financial services and banking/credit facilities provided to data subjects;

(i) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally will
take place one or more times each year;

(i) creating and maintaining the Bank's credit scoring models;

(iv) assisting other credit providers in Hong Kong approved for participation in the Multiple Credit Reference Agencies Model
(hereinafter referred to as “credit providers" ) to conduct credit checks and collect debts;

(v)  ensuring ongoing credit worthiness of data subjects;

(vi)  designing banking/financial services or related products for data subjects’ use;

(vii) analysing how data subjects access and use the Bank's services including services available on the Bank's websites and apps
from time to time;

(viii) advertising and marketing services, products and other subjects (including in connection with direct marketing as detailed in
paragraph 7 below);

(ix)  determining the amount of indebtedness owed to or by data subjects;

(x)  the enforcement of data subjects’ obligations, including without limitation the collection of amounts outstanding from data
subjects and those providing security or guarantee for data subjects’ obligations;

(xi)  meeting the requirements to make disclosure under the requirements of any law binding on the Bank or any of its branches
or under and for the purposes of any regulations, guidelines or code of practice issued by any legal, regulatory
governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or association of financial
services providers within or outside the Hong Kong Special Administrative Region (“Hong Kong") existing currently and in
the future, with which the Bank or any of its branches are expected to comply (e.g. the Inland Revenue Ordinance and its
provisions, and guidelines or guidance given or issued by the Inland Revenue Department, including those concerning
automatic exchange of financial account information);

(xii) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and
information within the HSBC Group and/or any other use of data and information in accordance with any group-wide
programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other
unlawful activities;

(xiii) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights in respect of the
data subject to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation;

(xiv) exchanging information with merchants accepting credit cards issued by the Bank (each a "merchant”) and co-branding
partners;

(xv) verifying data subjects’ identities with any card acquirer of a merchant in connection with any card transactions; and

(xvi) purposes relating thereto.

Data held by the Bank relating to a data subject will be kept confidential but the Bank may provide such information to the following

parties for the purposes set out in paragraph 4 above:

(i) anyagent, contractor or third party service provider who provides administrative, telecommunications, computer, payment,
debt collection or securities clearing or other services to the Bank in connection with the operation of its business;

Hang Seng Bank Limited Member HSBC Group
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(i) any other person under a duty of confidentiality to the Bank including a member of the HSBC Group which has undertaken to
keep such information confidential;

(i)  the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer;

(iv)  third party service providers with whom the customer has chosen to interact with in connection with the customer's
application for the Bank's products and services;

(v)  credit reference agencies (including the operator of any centralized database used by credit reference agencies), and, in the
event of default, debt collection agencies;

(vi) any person to whom the Bank is under an obligation to make disclosure under the requirements of any law binding on the
Bank or any of its branches or under and for the purposes of any regulations, guidelines or code of practice issued by any
legal, regulatory governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or
association of financial services providers within or outside Hong Kong existing currently and in the future, with which the
Bank or any of its branches are expected to comply;

(vii) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank's rights in respect of
the data subject;

(viii) any card acquirer of a merchant; and

(ix) (@) anyother member of the HSBC Group;

(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c)  third party reward, loyalty, co-branding or privileges programme providers or merchants;
(d)

d) co-branding partners of the Bank and/or any other member of the HSBC Group (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case may be);

(e)  charitable or non-profit making organisations; and

(f)  external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing
and direct sales agents, call centres, data processing companies and information technology companies) that the
Bank engages for the purposes set out in paragraph 4 (viii) above.

Such information may be transferred to a place outside Hong Kong.

With respect to data in connection with mortgages applied by a data subject (whether as a borrower, mortgagor or guarantor and
whether in the data subject's sole name or in joint names with others) on or after 1 April 2011, the following data relating to the
data subject (including any updated data of any of the following data from time to time) may be provided by the Bank, on its own
behalf and/or as agent, to credit reference agencies:

(i) full name;

(i) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject's sole name or
in joint names with others);

(i) Hong Kong Identity Card Number or travel document number or certificate of incorporation number;
(iv) date of birth or date of incorporation;

(v)  correspondence address or registered office address;

(vi)  mortgage account number in respect of each mortgage;

(vii) type of the facility in respect of each mortgage;

(

viii) mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order),
writeoff due to a bankruptcy order); and

(ix) if any, mortgage account closed date in respect of each mortgage.

Credit reference agencies will use the above data supplied by the Bank for the purposes of compiling a count of the number of
mortgages from time to time held by the data subject with credit providers, as borrower, mortgagor or guarantor respectively and
whether in the data subject's sole name or in joint names with others, for sharing in the consumer credit databases of credit
reference agencies by credit providers (subject to the requirements of the Code of Practice on Consumer Credit Data approved
and issued under the Ordinance).

USE OF DATA IN DIRECT MARKETING

Where a data subject has given consent for the Bank to do so, the Bank may use the data subject’s data to provide the data subject
with direct marketing. In this connection, please note that:

(i)  the Bank may use the following categories of data for its direct marketing purposes:

(@) the name, contact details, products and services portfolio information, transaction pattern and behaviour, transaction
location, financial background, demographic data, and mobile device ID of a data subject held by the Bank from time to
time; and

(b)  information relating to the data subject's use of the Bank's websites, mobile apps from time to time, whether through
cookies or otherwise;

(i) the following classes of services, products and subjects may be marketed:
(@) financial, insurance, credit card, banking and related services and products;
(b)  reward, loyalty or privileges programmes and related services and products;

Hang Seng Bank Limited Member HSBC Group
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11.

12.

13.

(c)  services and products offered by co-branding partners of the Bank and/or any other member of the HSBC Group (the
names of such co-branding partners can be found in the application form(s) for the relevant services and products, as
the case may be); and

(d)  donations and contributions for charitable and/or non-profit making purposes;

(iii)  the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the
Bank and/or:

(@) any other member of the HSBC Group;

(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c)

(d)

third party reward, loyalty, co-branding or privileges programme providers or merchants;

co-branding partners of the Bank and/or any other member of the HSBC Group (the names of such co-branding
partners can be found in the application form(s) for the relevant services and products, as the case may be); and

(e)  charitable or non-profit making organisations;

(iv)  in addition to marketing the above services, products and subjects itself, the Bank also intends to provide the data described
in paragraph 7 (i) above to other members of the Hang Seng Bank Group for use by them in marketing those services,
products and subjects, and the Bank requires the data subject's written consent (which includes an indication of no
objection) for that purpose.

If a data subject does not wish the Bank to use or provide his data to other members of the Hang Seng Bank Group for
use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Bank.

TRANSFER OF PERSONAL DATA TO DATA SUBJECT'S THIRD PARTY SERVICE PROVIDERS USING BANK
APPLICATION PROGAMMING INTERFACES (“API")

The Bank may, in accordance with the data subject’s instructions to the Bank or third party service providers engaged by the data
subject, transfer data subject’s data to third party service providers using the Bank's API for the purposes notified to the data
subject by the Bank or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued
under the Ordinance, any data subject has the right:

() tocheck whether the Bank holds data about him and of access to such data;
(i) torequire the Bank to correct any data relating to him which is inaccurate;

(i)  toascertain the Bank's policies and practices in relation to data and to be informed of the kind of personal data held by the
Bank;

(iv)  tobeinformed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies,
and be provided with further information to enable the making of access and correction requests to the relevant credit
reference agency(ies) or debt collection agency(ies); and

(v) inrelation to any account data (including, for the avoidance of doubt, any account repayment data) which has been provided
by the Bank to a credit reference agency, to instruct the Bank, upon termination of the account by full repayment, to make a
request to the credit reference agency to delete such account data from its database, as long as the instruction is given
within five years of termination and at no time was there any default of payment in relation to the account, lasting in excess
of 60 days within five years immediately before account termination. Account repayment data include amount last due,
amount of payment made during the last reporting period (being a period not exceeding 31 days immediately preceding the
last contribution of account data by the Bank to the credit reference agency), remaining available credit or outstanding
balance and default data (being amount past due and number of days past due, date of settlement of amount past due, and
date of final settlement of amount in default lasting in excess of 60 days (if any)).

In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other than
due to a bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as
defined in paragraph 9 (v) above) may be retained by credit reference agencies until the expiry of five years from the date of final
settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account
repayment data (as defined in paragraph 9 (v) above) may be retained by credit reference agencies, regardless of whether the
account repayment data reveal any default of payment lasting in excess of 60 days, until the expiry of five years from the date of
final settlement of the amount in default or the expiry of five years from the date of discharge from a bankruptcy as notified by
the data subject with evidence to the credit reference agency(ies), whichever is earlier.

In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data
access request.

The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds
of data held are to be addressed is as follows:

Data Protection Officer
Hang Seng Bank Limited
83 Des Voeux Road Central
Hong Kong

Fax: (852) 2868 4042
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14.  The Bank may have obtained credit report(s) on the data subject from credit reference agency(ies) in considering any application
for credit. In the event the data subject wishes to access the credit report(s), the Bank will advise the contact details of the
relevant credit reference agency(ies).

15.  Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

Date: April 2013 (Updated in May 2022)

Applicable to customers and individuals who have established a relationship with the Bank before 16 June 2014, and have not
consented to an updated version of this Notice dated 15 June 2014. If you have opened new account(s) or subscribed for new
service(s) on or after 16 June 2014 and have given consent to the updated version of this Notice, you should have received and are
subject to the updated version of this Notice, which you may also refer to:

https://www.hangseng.com/content/dam/hase/config/bde/pws/common/pdfs/notice_e.pdf

Note: In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.

Hang Seng Bank Limited Member HSBC Group
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18 & 4R 43
HANG SENG BANK

Hang Seng Bank Limited (the “Bank”)
* Notice to Customers and Other Individuals relating to the Personal Data (Privacy)

1

Ordinance (the “Ordinance”)

From time to time, it is necessary for customers and various other individuals (including without limitation applicants for banking/
financial services and banking/credit facilities, sureties and persons providing security or guarantee for banking/credit facilities,
shareholders, directors, controlling persons, officers and managers of a corporate customer or applicant, partners or members of
a partnership, beneficial owner, trustee, settlor or protector of a trust, account holder of a designated account, payee of a
designated payment, representative, agent or nominee of a customer, or any other persons with whom a customer has a
relationship that is relevant to the customer's relationship with the Bank) (collectively “data subjects”) to supply the Bank with
data in connection with various matters such as the opening or continuation of accounts and the establishment or continuation of
banking/credit facilities or provision of related banking/financial services or compliance with any laws, guidelines or requests
issued by regulatory or other authorities.

Failure to supply such data may result in the Bank being unable to approve the opening of or continue accounts or establish or
continue banking/credit facilities or provide related banking/financial services.

It is also the case that data are collected from (i) data subjects in the ordinary course of the continuation of the banking/financial
relationship (for example, when data subjects write cheques, deposit money or apply for credit), (i) a person acting on behalf of
the data subjects whose data are provided, (iii) data subjects’ use of the Bank's websites and apps, including in accordance with
the Bank's Privacy Policy (https://www.hangseng.com/en-hk/resources/important-message/#privacy) and (iv) other sources (for
example, information obtained from credit reference agencies approved for participation in the Multiple Credit Reference
Agencies Model (hereinafter referred to as “credit reference agencies")). Data may also be generated or combined with other
information available to the Bank or any member of the HSBC Group (“HSBC Group" means HSBC Holdings plc, its affiliates,
subsidiaries, associated entities and any of their branches and offices (together or individually) and “member of the HSBC
Group' has the same meaning).

The purposes for which data may be used are as follows:

()  considering applications for products and services and the daily operation of the banking/financial products, services and
banking/credit facilities provided to data subjects;

(i) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally will
take place one or more times each year;

(iii)  creating and maintaining the Bank's credit scoring models;

(iv) assisting other credit providers in Hong Kong approved for participation in the Multiple Credit Reference Agencies Model
(hereinafter referred to as “credit providers" ) to conduct credit checks and collect debts;

(v)  ensuring ongoing credit worthiness of data subjects;
(vi)  designing banking/financial services or related products for data subjects’ use;

(vii) analysing how data subjects access and use the Bank's services including services available on the Bank's websites and apps
from time to time;

(viii) advertising and marketing services, products and other subjects (including in connection with direct marketing as detailed in
paragraph 7 below);

(ix)  determining the amount of indebtedness owed to or by data subjects;

(x)  the enforcement of data subjects’ obligations, including without limitation the collection of amounts outstanding from data
subjects and those providing security or guarantee for data subjects’ obligations;

(xi)  meeting obligations, requirements or arrangements, whether compulsory or voluntary, of the Bank or any of its branches or
any member of the HSBC Group to comply with, or in connection with:

(@) any law, regulation, judgment, court order, voluntary code, sanctions regime, within or outside the Hong Kong Special
Administrative Region (“Hong Kong") existing currently and in the future (“Laws") (e.g. the Inland Revenue Ordinance
and its provisions including those concerning automatic exchange of financial account information);

(b)  any guidelines, guidance or requests given or issued by any legal, regulatory, governmental, tax, law enforcement or
other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside
Hong Kong existing currently and in the future and any international guidance, internal policies or procedures (e.g.
guidelines or guidance given or issued by the Inland Revenue Department including those concerning automatic
exchange of financial account information);
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(c) any present or future contractual or other commitment with local or foreign legal, regulatory, judicial, administrative,
public or law enforcement body, or governmental, tax, revenue, monetary, securities or futures exchange, court,
central bank or other authorities, or self-regulatory or industry bodies or associations of financial service providers or
any of their agents with jurisdiction over all or any part of the HSBC Group (together the “Authorities” and each an
‘Authority”) that is assumed by, imposed on or applicable to the Bank or any of its branches or any member of the
HSBC Group; or

(d) any agreement or treaty between Authorities;

(xii) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and
information within the HSBC Group and/or any other use of data and information in accordance with any programmes for
compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;

(xiii) conducting any action to meet obligations of the Bank or any member of the HSBC Group to comply with Laws or
international guidance or regulatory requests relating to or in connection with the detection, investigation and prevention of
money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and/or
any acts or attempts to circumvent or violate any Laws relating to these matters;

(xiv) meeting any obligations of the Bank or any member of the HSBC Group to comply with any demand or request from the
Authorities;

(xv) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights in respect of the
data subject to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation;

(xvi) exchanging information with merchants accepting credit cards issued by the Bank (each a “merchant”) and co-branding
partners;

(xvii) verifying data subjects’ identities with any card acquirer of a merchant in connection with any card transactions; and
(xviii) purposes relating thereto.

5. Data held by the Bank or a member of the HSBC Group relating to a data subject will be kept confidential but the Bank or a member
of the HSBC Group may provide such information to the following parties (whether within or outside Hong Kong) for the purposes
set out in paragraph 4 above:

(i) any agents, contractors, sub-contractors, service providers or associates of the HSBC Group (including their employees,
directors, officers, agents, contractors, service providers, and professional advisers);

(i)~ any third party service provider who provides administrative, telecommunications, computer, payment, debt collection or
securities clearing or other services to the Bank in connection with the operation of its business (including their employees,
directors and officers);

(i) any Authorities;

(iv) any person under a duty of confidentiality to the Bank including a member of the HSBC Group which has undertaken to keep
such information confidential;

(v)  the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer;

(vi) any persons acting on behalf of an individual whose data are provided, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement systems, market counterparties,
upstream withholding agents, swap or trade repositories, stock exchanges, companies in which the customer has an
interest in securities (where such securities are held by the Bank or any member of the HSBC Group) or a person making
any payment into the customer's account;

(vii) third party service providers with whom the customer has chosen to interact with in connection with the customer’s
application for the Bank's products and services;

(viii) credit reference agencies (including the operator of any centralized database used by credit reference agencies), and, in the
event of default, to debt collection agencies;

(ix) any person to whom the Bank or any of its branches or any member of the HSBC Group is under an obligation or required or
expected to make disclosure for the purposes set out in, or in connection with, paragraph 4(x), 4(xi) or 4(xii);

(x)  any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank's rights in respect of
the data subject;

(xi) any card acquirer of a merchant; and

(xii) (@) any member of the HSBC Group;
(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c)  third party reward, loyalty, co-branding or privileges programme providers or merchants;
(

)
d)  co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can
be found in the application form(s) for the relevant services and products, as the case may be);

(e)  charitable or non-profit making organisations; and
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(f)  external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing
and direct sales agents, call centres, data processing companies and information technology companies) that the
Bank engages for the purposes set out in paragraph 4 (viii) above.

Such information may be transferred to a place outside Hong Kong.

With respect to data in connection with mortgages applied by a data subject (whether as a borrower, mortgagor or guarantor and
whether in the data subject's sole name or in joint names with others) on or after 1 April 2011, the following data relating to the
data subject (including any updated data of any of the following data from time to time) may be provided by the Bank, on its own
behalf and/or as agent, to credit reference agencies:

(i) full name;

(i) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject's sole name or
in joint names with others);

i) Hong Kong Identity Card Number or travel document number or certificate of incorporation number;
iv) date of birth or date of incorporation;
v)  correspondence address or registered office address;

(
(
(
(vi)  mortgage account number in respect of each mortgage;
(vii) type of the facility in respect of each mortgage;

(

viii) mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order),
write-off due to a bankruptcy order); and

(ix) if any, mortgage account closed date in respect of each mortgage.

Credit reference agencies will use the above data supplied by the Bank for the purposes of compiling a count of the number of
mortgages from time to time held by the data subject with credit providers, as borrower, mortgagor or guarantor respectively and
whether in the data subject's sole name or in joint names with others, for sharing in the consumer credit databases of credit
reference agencies by credit providers (subject to the requirements of the Code of Practice on Consumer Credit Data approved
and issued under the Ordinance).

USE OF DATA IN DIRECT MARKETING

Where a data subject has given consent for the Bank to do so, the Bank may use the data subject’s data to provide the data subject
with direct marketing. In this connection, please note that:

(i) the Bank may use the following categories of data for its direct marketing purposes:

(@) the name, contact details, products and services portfolio information, transaction pattern and behaviour, transaction
location, financial background, demographic data, and mobile device ID of a data subject held by the Bank from time to
time; and

(b)  information relating to the data subject's use of the Bank's websites, mobile apps from time to time, whether through
cookies or otherwise;

(i) the following classes of services, products and subjects may be marketed:
(@) financial, insurance, credit card, banking and related services and products;
(b)  reward, loyalty or privileges programmes and related services and products;

(c)  services and products offered by co-branding partners of the Bank and/or any member of the HSBC Group (the names
of such co-branding partners can be found in the application form(s) for the relevant services and products, as the
case may be); and

(d)  donations and contributions for charitable and/or non-profit making purposes;

(iii)  the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the
Bank and/or:

(@) any member of the HSBC Group;

(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c)

(d)

third party reward, loyalty, co-branding or privileges programme providers or merchants;
co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can
be found in the application form(s) for the relevant services and products, as the case may be); and
(e)  charitable or non-profit making organisations;
(iv)  in addition to marketing the above services, products and subjects itself, the Bank also intends to provide the data described
in paragraph 7 (i) above to other members of the Hang Seng Bank Group for use by them in marketing those services,

products and subjects, and the Bank requires the data subject's written consent (which includes an indication of no
objection) for that purpose.

If a data subject does not wish the Bank to use or provide his data to other members of the Hang Seng Bank Group for
use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Bank.
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10.

11.

12.

13.

14.

15.

TRANSFER OF PERSONAL DATA TO DATA SUBJECT'S THIRD PARTY SERVICE PROVIDERS USING BANK
APPLICATION PROGAMMING INTERFACES (“API")

The Bank may, in accordance with the data subject’s instructions to the Bank or third party service providers engaged by the data
subject, transfer data subject’s data to third party service providers using the Bank's API for the purposes notified to the data
subject by the Bank or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued
under the Ordinance, any data subject has the right:

() tocheck whether the Bank holds data about him and of access to such data;
(i) torequire the Bank to correct any data relating to him which is inaccurate;

(i)  toascertain the Bank's policies and practices in relation to data and to be informed of the kind of personal data held by the
Bank;

(iv)  tobeinformed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies,
and be provided with further information to enable the making of access and correction requests to the relevant credit
reference agency(ies) or debt collection agency(ies); and

(v) inrelation to any account data (including, for the avoidance of doubt, any account repayment data) which has been provided
by the Bank to a credit reference agency, to instruct the Bank, upon termination of the account by full repayment, to make a
request to the credit reference agency to delete such account data from its database, as long as the instruction is given
within five years of termination and at no time was there any default of payment in relation to the account, lasting in excess
of 60 days within five years immediately before account termination. Account repayment data include amount last due,
amount of payment made during the last reporting period (being a period not exceeding 31 days immediately preceding the
last contribution of account data by the Bank to the credit reference agency), remaining available credit or outstanding
balance and default data (being amount past due and number of days past due, date of settlement of amount past due, and
date of final settlement of amount in default lasting in excess of 60 days (if any)).

In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other than
due to a bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as
defined in paragraph S (v) above) may be retained by credit reference agencies until the expiry of five years from the date of final
settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account
repayment data (as defined in paragraph 9 (v) above) may be retained by credit reference agencies, regardless of whether the
account repayment data reveal any default of payment lasting in excess of 60 days, until the expiry of five years from the date of
final settlement of the amount in default or the expiry of five years from the date of discharge from a bankruptcy as notified by
the data subject with evidence to the credit reference agency(ies), whichever is earlier.

In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data
access request.

The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds
of data held are to be addressed is as follows:

Data Protection Officer
Hang Seng Bank Limited
83 Des Voeux Road Central
Hong Kong

Fax: (852) 2868 4042

The Bank may have obtained credit report(s) on the data subject from credit reference agency(ies) in considering any application
for credit. In the event the data subject wishes to access the credit report(s), the Bank will advise the contact details of the
relevant credit reference agency(ies).

Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

Effective Date: 15 June 2014 (Updated in May 2022)

Applicable to customers and individuals who have established a relationship with the Bank on or after 16 June 2014, or otherwise
consented to this version of Notice. If you have established a relationship with the Bank before 16 June 2014 and have not
consented to this version of Notice, please refer to:

https://www.hangseng.com/content/dam/hase/config/bde/pws/common/pdfs/notice_e 2013.pdf

Note: In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.
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