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5.2 a0 IRRRAINAAR

HANG SENG BANK

L/ EFHREEFE TS/ E it
(BAREWEBHEHNZ{EAe-Banking® F)

Add/Update mobile number/email address

(For Personal e-Banking customers who have received the relevant notification)

BCoEERTERARTETD HEA(R/A/F)
To: Hang Seng Bank Limited (the “Bank”) Date (DD/MM/YY)

N

% ¥! You could u

date below details by any of the following means conveniently and efficiently:

1. % A Logon e-Banking
Al Ae-Banking * (FEARLFEBRIAMDREFEBREBETLBENFREEFHRIERRTR ©)
Logon to Personal e-Banking. (Security Device or Mobile Security Key and a valid mobile number in the bank’s record for receiving SMS notification are
required.)

2. HEFE F B4 &0 Call Customer Contact Centre
HERPHERDL  UEEREIEWNBAER(BEMYU - T) REWHERET - &3128220228

Call our Customer Contact Centre Hotline, and use Voice ID to change contact information (including addresses, email) and marketing preference. Enquiry:

28220228
3. ¥ It R4 Fillin this form
EURXEHES EEETBANENV] BZXREREFFOBAXMRIABFEE BB REMI0IFEBLERTERAF -
Please complete in ENGLISH BLOCK LETTERS, *v" where appropriate, together with ID Document copy and mail to Hang Seng Bank Ltd at GPO Box 3013,
Hong Kong.

HERTEAREERBARAAZABRE/ZEBELERTRAN - RABRRBERBRARE/EERBSHTE/BELELAEESHE/EERTEMNS T
JEEREFO WNEERBRER  FRTHIZEBERE

This form is not applicable to life insurance policies of Hang Seng Insurance Company Ltd/general insurance and medical insurance policies
enrolled through Hang Seng Bank Limited/Hang Seng MPF schemes/Hang Seng Pooled Provident Plan/Hang Seng Bank Macau Branch/HACN
accounts. To change your contact information, please complete applicable form separately.

I PartA- % F & ¥ Customer Information

BREHA (N5 E K AT B #& &) 2 % The full name of
Customer Name the person to whom the information is related.)
510 7% B9 XX K8 Rl 0O &FsHE 0O #8 O EHfh 515 B PR

ID Document Type HKID Card Passport Others: ID Document No.

O AACZMESOEAXMEIAN(FHEBEXMHFRIAAEARITREFLEHER)

My ID Document copy is enclosed in the mail with the completed form (ID document copy must correspond with the bank existing record)

Z 8 Part B — & 8 & A1 2 £ #F 5% Relevant Notification Reference number

2 EIRW (4 72 B & Mandatory)
Reference number

A &8 Part C — 37 1% / 5 37 % 8 B 55 9% 15/ = ) itb 3t Add/Update mobile number/email address

B8 E ; TEAﬂ&?T%TFﬁﬁ}EDZJEﬁ,EbE%E— S5 B AT 82 (18 R ﬁﬁﬁ@?Z/\iﬁ%%}fEI/EE%ME&H%U%?‘W

\EI Eﬂ% Z/iﬁl\/ \E EEP l)5 AN - FEEETREERATZRADEETS - NFUAFTRDEFRBTRARBERLE  MRAFTESHRD
BERAS o

AddedlUpdated Mobile No. will replace all your mobile number(s) in our bank record and apply to all your accounts, except life insurance policies

accounts of Hang Seng Insurance Company Ltd/Hang Seng MPF scheme accounts/Hang Seng Bank Overseas/HACN accounts. Please fill in the mobile number

you wish to maintain in our bank record. If you wish to replace the original mobile number with a new mobile number, please only fill in the new number.

FIG/E B 2R 3 it [ AR SR ST MEEEEE  FHEAEEMEN]
Add/Update Country/Area Code! Number Ifitis a US Tel. No,, please V" where appropriate
I A R O
Mobile Number?3
& Notes:

1 WMETHEERRBEAPEANMIGINRS - FIREGMER 2 BRI E L =558 - a0 B X E 5 /586 -1311234 56783k 3% B & 5% /31 - 406 123 4567 ©
If your phone number is a Mainland China or overseas number, please provide the corresponding country code & area code. For example, phone numbers from Mainland China should
be written as 86 - 131 1234 5678, while phone numbers from the U.S. should be written as 1 - 406 123 4567.

2. ETEEMAERZR KOBEAFREARXER-AUEBINEPEERNRDEZRHURITEAERS -
An "One-Time Password” will be sent to customer’s registered mobile through an SMS for authenticating designated online transaction.

3. BRBAFHIN  AOTHAMRDEFRERIEERAZAMER) -

Unless otherwise specified, the Bank will use the mobile phone number provided for sending SMS (if applicable).

BBk A (& %35 FT)

<FAEREBR><ERRETHAPR BERBEBRARZASREFO/ELERBESHEZPA/MEERITZBINEEFBEF ORI >

New E-mail Address (Maximum 35 characters)

< Please complete in BLOCK LETTERS > < Apply to all your accounts, except life insurance policies accounts of Hang Seng Insurance Company Ltd/Hang
Seng MPF scheme accounts/Hang Seng Bank Overseas/HACN accounts >
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T ¥ Part D — T 35 # /& = B8 Marketing Preferences

BMBEETRERREERTRAES tﬁ ERBEM  PlanssERE HBFS AL 2 8IS RS o &8RPI B IR 2 DA L 2R &8 R
HHH’?E’J miﬁ t&F ° Ea itzLATta/T\ T&iE\J:[/JFﬁ)MEL%ﬁTm = I?E ° tu%%ﬁ'l’ﬁf‘&&*#’%&ﬂt‘m AT EREETHRENER

= % s = E 2 8 & 5 ® o We would like to occasionally update you about our
Latest offers promotlons and services, e.g. preferent|at rate spendlng dlscounts or new dlgltal services. Please let us know how you wish to receive our
marketing materials. Please check (V") the relevant box(es) below to indicate your preferences. If you choose not to provide any instruction now, the Bank
will not change your existing marketing preferences and your consent to the bank relying on your existing marketing preference when using
your personal data for promotion purpose.

i3 FEZ
Agree Not agree
RAABEBEBERSHRYG HEREZEHA 0 0

| wish to receive updates on the latest services, promotions and offers

METHERERREELER (B REEERMN - EFEHM - E5E) %ﬁTTiﬁE)\’\‘EEt Ae-Banking ¥E i 48 7 7% 5T 3k B 52822 02285 #% #
M-BTHAREBEEAETHRERIERZER/TEIEREAECHBEREEBALEMI KRR LEIITREHE -

If you wish to indicate your preferences through specific channels such as Post, SMS, Email, Telephone call, you may logon to Hang Seng Personal eBanking to
specify your preferences or contact us at 2822 0228. You may also fill in the form “Request for Receiving/Not Receiving Direct Marketing Contact or Information
by Using Personal Data" from our website or contact our branch staff.

FER I ULEEEABLERTERAAIAZEFREAMBANALTERBAAEN (AR RIANBAITZBADFAIER RER/XENER 2
EE ZBAFIPATECAZAAERER URTHEBEHRBAAESRFEEREZENAEAER - ZBHNEHWMAXRER BTS2 EZE
ﬂ2%7ﬁﬁfﬁﬁﬁﬁﬁﬁ¢ﬁfﬁﬁﬂj °

Please note that your above choice applies to the promotion of the classes of products, services, and/or subjects as set out in the Bank’s Notice
to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance (“Notice”). Please also refer to the Notice on the kinds of
personal data which may be used and the classes of persons to which your personal data may be provided for them to use in promotion. The
Notice has been appended to this form, please refer to Paragraph 7 (Use of Data in Direct Marketing) of the Notice.

BROEERNERRERE THEMRFRREFRE UEEEERATHRERFREY - A LEEFRABTUAENERNER EXEEZR
MBEAR ATERE T 2EERREE - MFNE %ﬁTﬁ$ﬁi€LE’] XA LEMERBAAEREREZETRE FEABLR

Ae-Banking 8k 2{ £2822 02287 48 B 17 °

Your choice above shall become effective after the Bank approves this application, unless this application is withdrawn or rejected for whatever reason. Your
choice above shall replace all your previous choices and requests in respect of the relevant marketing channel (if any). However, the lead time required for the
update varies in marketing channels. The Bank will proceed to update your records as soon as possible. Please logon to Hang Seng Personal eBanking or contact
us at 2822 0228 if you want to know your choice prior to this application or if you wish to update the use of personal data for promotion through specific
communication channels.

HTAEZERRBERREAAPAGLARITRN - IHRFEEEXERRTREIITEZERTAART  BEROTKIEMELEAROE
ABRUBEREREEANET  FHERATNELPKBUASERY -

Your choice above is for personal accounts only (excluding Private Banking). If you wish to indicate or change your current instructions on whether or not to
receive direct marketing contact or information in connection with Private Banking, Commercial Banking or other business lines, please contact your Relationship
Manager for separate arrangement.

/% I8 Part E— % B Declaration

BRARBEEFHNEH
Declaration applicable to all customer(s)
1:/\%)%@\ WﬁJTtﬁthT\EﬂG%LM\(—%)&, AR AL A EEK BA BRARGKAMBEEECAREEEAAEHD
R 195}5% BRIBRAETEALTREMBEAARAE) R/RABENALRIARIT] 2 ZRMEHR  KRAAE)SHEBEFIA L EARTT]
ZX%Z@%&‘:@WEEF§]$/\(#)&1IEU/\ZtZ“/\ﬁﬂ&/Hﬁﬂﬁﬂ(tg SEERNDIERTERE - AA(H )jﬁ?¥<§§&ﬂ%‘f$fﬂﬂﬂ%§i%§ﬂ?&
BTAMEHERRE EEENBREMBEXNBURKZIRMHE  SBARETURE EARERE UEZEZSEMNABEZSTERIEBHT

H#ERE - ((1EREEEMFAE s &% &) BB EEKRIMER -

|/We acknowledge and agree that all personal data and information with respect to me/us and an individual which are provided by me/us and/or such individual
at the request of the Bank or collected in the course of dealings between me/us or such individual and the Bank (the "Data”) may be held, used, processed
and disclosed by the Bank for such purposes and to such persons in accordance with the Bank’s policies on use and disclosure of personal data as set out in
statements, circulars, notices or terms and conditions made available by the Bank to customers and other individuals from time to time. I/We also
acknowledge and agree that the Data may be disclosed to, or held, used and processed by any debt collection agency, credit reference agency or similar
service provider for purpose of verifying such Data or enabling them to provide such Data to other institution: (i) in order that they may carry out credit and
other status checks; and (ii) to assist them to collect debts.

i. AAEGEE-—THERARREIRTIABAZEENBBEFTEHNTHENAM T T HZEERREMBERRANE) R/IEBEENALZ
BAREMERBREAER FLEBIROIMMENZEEF  REHERNAGES R/ZIERENALERIRITERAEXEEXARE
|/We further acknowledge and agree that the Bank may transfer the Data outside the Hong Kong Special Administrative Region, conduct matching procedures
(as defined in the Personal Data (Privacy) Ordinance) using the Data and such other personal data and information relating to me/us and/or relevant
individual, and prowde banker's or credit references in respect of me/us or such individual.

i. BARTARAAIHEZPKEMERNALTERMEAER GLE) GO EM]ISH NN RBIE -

Bank's Notice to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance has been appended to this form.

= (%) % & Signature(s) of Customer(s)

X

5 I B8 17 K 17 E 48 %% & Please use signature(s)/chop(s) field with the Bank

i Notes:
1. HEAEREFLEMER -
Signature(s) must correspond with the esttmg record.

2. ERFAFIMERMPRBARS  FRPAZEZLHFEZRIE

If the change(s) above mentioned relate(s) to any joint account(s), please P

sign in accordance with signing arrangement with the bank. #2717 % M For GSC/BOS User
3. NEMBEE AEXKREE- Check ID & V Copy

In case of discrepancies between the English and Chinese versions, the

English version shall apply and prevail. Check Reference number
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18 & 4R 43
HANG SENG BANK

BERITHERAIF(RT)
*HEEFREMERALEREAER R KA (A6 HE X

1

BEEREMERNAL(BEERERRFEIT FVERERETHRE FEENNABA ARTTRE EEEMIZHEEK

A EROERARALT AREPHEBANRE - EF - ZF46A BERETEAE S¥HANEGRBALEGREKE -

FHRANEEEBA A PEBRTAIREBEA - BEFPAFEA BERFZA - BEPHRE - REHREBA - sHE

EFPEVTHENENEMAL MZBERBIEPRBETHER) (AB ERNESAD RSBESEAWHRFER LK

REFPAD - BUREERITHME FEEFN  EXBTRUABART VERSXETFEMEERET R H KA

BHEMEIIHNER  ETAEBEBTREABHER -

AAREMETREEEEN  SERBETEZIMERYRCEEF,LD  BYUSEERTRE EEEMNNIZHEFEBIE

11/ R -

RITHERATETREER : (VEHESARBRTATEBERFTBINEREETAREXE FHRABFEER)

(MREEHESATENALREERNESZEANER  ((EREEAFEARTRALERHERRER  BIEERBET

FL BB B 2R (nttps://www.hangseng.com/zh-hk/resources/important-message/#privacy) & (iv) £ b 28R (41 20 # 7 # & i A 2 K &

AMGEENRBHESERANEEENRBRE UTH B EEENRBHBDIENER) - BRI ERITH

EFRELEEKE(EEEE| —HEOFMEESERER AR ENERR  FAA  BMEELRBEFNEMAS

ThkmER e MmMEEKERBEAEHARRAR)TERNEMERBEGHELE -

BRI gETIAE

() ZRERERERBZERAERESARBRIT UBER REMBITHE FEEFNZBEEE:

(i) EEHMEFARBCEERETHNEERAES RAEESFET - RIUNLOTHAENES

(i) FEREFBRITHEETHEN:

(iv) BBNEMEBEEEZENAZRAAGEENRERERXANEERBREUTEBIEERBEENDIFEESS
LEBER

vy BREMEFSANERHGESR I

Vi) BEBEEARRIT HMHEREREHEERD:

Vi) THEAIMEREZANMNEHNRERRITORY  2ERTHELERDEREN LAMRENRE

Vi) REEREERYE EakHEMRESH(BEEREZRFEMHEEN  FEFL2HUTEIR)

(ix) BERTHERESFAXNENESAHRITOHES

x) FITEREBEZSEARRTEEBET BEEITREAMENEFARAAERESEANEERERERIERNOALE
SRR

x) BFRITKEAMHITHIAMELEBRKERUATEEE LB BEANEM  EXNLH (TREHI BB
H)

@ RERBERRBEBEEFENTHRE(EBDEARNLEIINFENEMER ER - 208 ARk < - BESFA - &
HEIECGEEDBIOBREGAREEX  BEEEASTRGBZIRSER)

b) BERBERABEBRANSIIBINGFENERER - BEE - BT - BB - UK EMKEE I BRBEHEY
WEREERTEABAHEMRERBEOEMIES - EEXNEK - REMAMBIERES - REBE KRR F (FI
MBBRARHIBELNESINIEES  BREHEEHIRRVBIRSERD

) HELSEERBITMNIAEERIERBARMINEERE  BEE - 510K - T > RENFEHKE - s
F-B% - B M BrBEXRS &5k PRIBITHEMME - KBRS EERNNBEEEE K
TEABIHEXESFNEMNRB(GEEERSEBEIBBDWRTREEMN TR EMES SEKE N
B~ BEERT MR E AN BEENEMIREES SRS A3 H A AGE 3k

(d) #ENHEE 2 B0 E A REIIEL

iy BTFTELEBEAFAHNHE XA XENBEEREE BHOTRETDHNEMIELZZDNERN IRV ELEE
RWERAEHEREAR RERREANTAEMEAMEENEMNER - 25K BX - -BF  BleH:

(i) HEE TN ETRTIAMELEEN ENETUFAE TR EEEEMNERXNBEKRIESIREEE R FH
R AEREMBELERE BN TREE MK 25 kH - BFF BECEXNESH K K8 #
LERBANLSESETENEMEENERNTALIER:

(xiv) BFRITHEMELEBKENEMEE  URERNEENTERESHELK:

BERTARDE ELKENE
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xv) FRITHEBENEZIZA ABTHERNESARZN2BASINBL2EA e 5@ ETHER 24
FMBLRENZ FHIELHTZ:

(xvi) BB ZHBITELNEAROFIR(TEBISERD RSB ERBEIRER

wil) REMRRR S  HEEFFEORENEUBEZEERESANT D &

(xvii) B2 Fit B RAR A& -

RITHELEBANESKBERNESANERRE  BRTVELEEXNETVASBEBERREHTTIEFTHR

EBBENEIBINEA L F4RFTIM A %

() ERLEEMNTANARE - £AEE AEEE BREEEFIXBEALT(REESHES 5 BE  REA AR
B RBHERREEER)

(i) EARBITEKEERRTIRETHR S -BEN IR EEENXBFEEIEMREOE=FRGHE
HERREFEENEE ZEZKBE):

(i) fEAIAE DA R

(ivy FMERTEAREZETNEMAAT  BEREHEENSERTEREAZNELEENE:

v) NHRBTRABZEARHEEARIZZA(ZTATREEERNWRANER)

vi) REBERATTERHZEMNATERNEAAL - BWFA-ZFRZA FARBA BNA FRERIERT
HERR  HEIRWER TmHEXSHF LHBEHATNAKRRE  EHRSRSHEE BHRIM BEFPEBES
AR (NZEBFFHRITXAMELEBRKERA) XABFHPOERTERMARMOAL:

Vi) EFEBRBATERRREMEEEENE = RS HEER:

Vi) EEBEHREEE REFEENRBEREMSEANTAFRRERECLEE) WEREFARIKRFTKZE
BERRETESBRMNE:

(ix) BTREEAMDTREMELEBKRELEEELX -~ 4x) R4 ERTFH BB T Eak X /Bl wTEREEEL
WEMTEAL:

x) HRITHEMNELEREZZEA ARBTHEANESTARZINZBASMBSE AR EE A

xi) SREFHRBETIBEHEE: &

@) FREZLEBEKE:

(b)) E=ZFHBHEE FRA EAFRQAR BHFERRERSEERS:

) F=FRE EFPIEE GERLBRIESFEHEFNISTER:

d) RITR/SIEMELEEXNEZEERBERH (ZEEERHEBENEERBRERNBRBRELIA)

€ EEXRFEFHE: X

() MITHU L F4VINERFTANAEAMERNE=ZFREHREF(BEEATRRATHPL BAAE - EEREHE
REHEREA EFFRL - BHEEQARREMBEAR) -

ERAEMAEEBREFTBUN -

REHREBEACTHMERA - BBARERAZTD  URTHRUEREEAARAAERL R EM A LB Z 5 R)R2011

FLAIHEARUEBRENEBEENER  BOAUEGETHIERESAER(BETRENTMA TIERHER)

NBITR,/IREANEEZRETEEENREEE -

iy =%

(i) RETERENGD BMHEABRA RBAXERA RUEHEEARAERREEMA LA TN)

(i) EBFOERBAIREFHFRB I AT EMEAEZIRE:

(iv) MAERHABKILAR:

(v) 38 AT D HE Sk R M 9% B Rt Ak

(Vi) BB TIRBAIZIBIR PSS

Vi) B TRBENEERESE:

(Vi) RETRBNERBELPK A £ BER - EMIR(ERESERRIIN EBRESEHEMIR) &

(ix) RETRBENRBEFPERBB(WER) -

FEEEMBRESHESERALAHRTRENENRTERESFTAGRUNERA  RBAXERATS RTwNUE

BESARABLSEAMALTHEA) THERNEEREERAFRBNTE  UFREEENRERENEAGE

BHERNZECEREEAR(EZIREBERAZERBLNEAGEEREESTANBRTEMR)

BERTARDE ELKENE
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10.

11.

12.

HEERETERER
EEMEFARKBNMAEBRTHATRAE  RITAKEERFERERERZ - BlKt - FEE:
() SMITAERERUTEINEREERRHERE:
(@ MITTHBANEHNEEALS BEEHN EaRkRBEGER  XZBRARTR  XZuH  BHESR
ARBFBBEEAHREMNBEARERRE R
b)) EREZFATKERRITEY RBEARANHEEER - TH 2B BceookiesZ H Al 77 AU E
(i) FIAMEREE TIRBERS - EmREEFEe:
(@ #M% - RE--ERRF - RITKBBREEE®R:
b RE FPASBEHAEEFENEBERELE®:
© ROER/REMELEERENAEREBHRERZIBRBERER RS EARBHEBENEHERE R
EmHBEFRELEINHA) K
(d REER/HFELMNBEORBRRBRE:
(i) EARHE  ERREHEOARARITE /X TISHTREKGEBREBENS) #0k:
(@ EAESEEXE:
b)) F=THBEE ARA ERARAA  BFLRKEREHER
€ F=FRE FTFPAGR AFRBEAEBFEHEFREHR:
(d ﬁf&/ﬁ&ﬁi%%E&EZ%W%%%&@%%W%%%&%ﬁ@%ﬁ%%%&é%%$%%%tﬂ
) &
(€) EEBGEFTHIE
(iv) BREQERTTIRSH LA BRAS - Em RAEHFEORIN  RITTBEBALETORAENEREHTELERITEEMNE
KB RAE  UHZEATHEREZERYE ERRERHEENTER MRTALEAEAESENEEATER
EEERTTIRE)
MERESATHFERTNLACAEERNANEERBEHTFELERTEEANEMKEQARNFEERRHEAR  EHE
BEATBHMRITTELRERERERE -
ERARTEARXNE(APL)AERNESANE=ZSTREHETEBEAER
RITARBEMNEFAMRITHXEMNETAERZE=ZTREHEAMBELOETR - ERRITHAPIRE =77 R #
FERAEBEENEEANER  UMMERTHE=Z7TRBEHEEBMBTNENEZTANAER /HEHEEARBEEOIPT
R ZH A& e
REGIHRERZERARZENBAAGEEREL TR EWEHEZALEE:
() BERRTEEFEAERBANENRAEREMEENER:
(i) BRFITHEAERNBAERMELELE:
(i) EXRITHENNBRENRER AYRARTHAEBEAZRBER
(v) ERAERTENNFEHSLETRACEEENRBGHBXREFERAERE  RERTRHEE-FER - FN
MEBEEEERREHBIEFERRERLIEHU MK EENEZR K
v) BMRITAGFEENRBEUBRUANTARFEN(ALERR  BREAKRPENRER) REBUBERIKRRE
REFE HERBRTEREFEEENRBERESEENEFTHRZFRFEN  BEETUARKRFERRAFR
RERREELILEEMNDAFAREEMBERASNERBOENRAK - RFEREHNBE LRI ERE - £
RBREPRREANZEZRRITERAZXEEERRGEBIREIRFERA A ZRIIEMN R A EERE - Feral A
EERIAREERRLRAREH(AEHRFRELARERAE  FEBRRFINAY 2B ERR BHHE
BE0R K R K BHI (I A)) -
R PFHBREMERERIER  BRIEERSBAEHERABHREFT60RE W2 285 & REMIR(BERE< SBMIRR
) BRMRPEREM(EZANLFOVB)I EEL2HBFERZBRERRKEEENRBEHBLEBEREL AT
MEMEFARARBEMRESMEREARSFSBRMIE - THIEFEREMNELTBR T E[IER S B BORMNE
R RERPEREM(EBRNLBZQVR))EEZBFEZBRENRREEENREHUBEERESOT  HA
EMEFEARLBERANGEEANRBEHRBECERRRNESERFRESZAF (URFLRNBRAE) -
REBGAIRTE ROAEREBEMENESHMNERKNABER -

)
)

BERTARDE ELKENE

BR92ii-R6(YX)-TC 3-8 05/22 (HH)



13 FMARERNEHNAENEL  AARERBRRNEFXENBESER BRMIIALTRHK:
BERITAERAF
BRRE T
&R E T8N

{5 & : (852) 2868 4042

4 ROTEHZEERFR A2 ZHACEEENRBRERHEFENEZIANEERS RUBHESAFTERR
BRHE AERRTRHABEEENRGEENB G -

15, RBATERHNENEZAEKRITHAEBNRER

A B E 201456 A158 (2022458 #7)

¥ ERR2014F6ABAR 2R ERTEVEF  AHMERERNBEARANZTS R HEMERN AL - HE TR201456H
IBHZATERTREVEERERARERBARAE  F2H:

https://www.hangseng.com/content/dam/hase/config/bde/pws/common/pdfs/zh_HK/notice_c_2013.pdf

AN AEIEXAMEEE  BARXKRRE -

BERTARDE ELKENE
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18 & 4R 43
HANG SENG BANK

Hang Seng Bank Limited (the “Bank”)
* Notice to Customers and Other Individuals relating to the Personal Data (Privacy)

1

Ordinance (the “Ordinance”)

From time to time, it is necessary for customers and various other individuals (including without limitation applicants for banking/
financial services and banking/credit facilities, sureties and persons providing security or guarantee for banking/credit facilities,
shareholders, directors, controlling persons, officers and managers of a corporate customer or applicant, partners or members of
a partnership, beneficial owner, trustee, settlor or protector of a trust, account holder of a designated account, payee of a
designated payment, representative, agent or nominee of a customer, or any other persons with whom a customer has a
relationship that is relevant to the customer's relationship with the Bank) (collectively “data subjects”) to supply the Bank with
data in connection with various matters such as the opening or continuation of accounts and the establishment or continuation of
banking/credit facilities or provision of related banking/financial services or compliance with any laws, guidelines or requests
issued by regulatory or other authorities.

Failure to supply such data may result in the Bank being unable to approve the opening of or continue accounts or establish or
continue banking/credit facilities or provide related banking/financial services.

It is also the case that data are collected from (i) data subjects in the ordinary course of the continuation of the banking/financial
relationship (for example, when data subjects write cheques, deposit money or apply for credit), (ii) a person acting on behalf of
the data subjects whose data are provided, (iii) data subjects’ use of the Bank's websites and apps, including in accordance with
the Bank's Privacy Policy (https://www.hangseng.com/en-hk/resources/important-message/#privacy) and (iv) other sources (for
example, information obtained from credit reference agencies approved for participation in the Multiple Credit Reference
Agencies Model (hereinafter referred to as “credit reference agencies")). Data may also be generated or combined with other
information available to the Bank or any member of the HSBC Group (“HSBC Group” means HSBC Holdings plc, its affiliates,
subsidiaries, associated entities and any of their branches and offices (together or individually) and “member of the HSBC
Group’ has the same meaning).

The purposes for which data may be used are as follows:

(i) considering applications for products and services and the daily operation of the banking/financial products, services and
banking/credit facilities provided to data subjects;

(i) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally will
take place one or more times each year;

(i) creating and maintaining the Bank's credit scoring models;

(iv) assisting other credit providers in Hong Kong approved for participation in the Multiple Credit Reference Agencies Model
(hereinafter referred to as “eredit providers" ) to conduct credit checks and collect debts;

(v)  ensuring ongoing credit worthiness of data subjects;
(vi)  designing banking/financial services or related products for data subjects’ use;

(vii) analysing how data subjects access and use the Bank's services including services available on the Bank's websites and apps
from time to time;

(viii) advertising and marketing services, products and other subjects (including in connection with direct marketing as detailed in
paragraph 7 below);

(ix)  determining the amount of indebtedness owed to or by data subjects;

(x)  the enforcement of data subjects’ obligations, including without limitation the collection of amounts outstanding from data
subjects and those providing security or guarantee for data subjects’ obligations;

(xi)  meeting obligations, requirements or arrangements, whether compulsory or voluntary, of the Bank or any of its branches or
any member of the HSBC Group to comply with, or in connection with:

(@) any law, regulation, judgment, court order, voluntary code, sanctions regime, within or outside the Hong Kong Special
Administrative Region (“Hong Kong") existing currently and in the future ("Laws") (e.g. the Inland Revenue Ordinance
and its provisions including those concerning automatic exchange of financial account information);

(b)  any guidelines, guidance or requests given or issued by any legal, regulatory, governmental, tax, law enforcement or
other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside
Hong Kong existing currently and in the future and any international guidance, internal policies or procedures (e.g.
guidelines or guidance given or issued by the Inland Revenue Department including those concerning automatic
exchange of financial account information);
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(c) any present or future contractual or other commitment with local or foreign legal, regulatory, judicial, administrative,
public or law enforcement body, or governmental, tax, revenue, monetary, securities or futures exchange, court,
central bank or other authorities, or self-regulatory or industry bodies or associations of financial service providers or
any of their agents with jurisdiction over all or any part of the HSBC Group (together the “Authorities” and each an
‘Authority”) that is assumed by, imposed on or applicable to the Bank or any of its branches or any member of the
HSBC Group; or

(d) any agreement or treaty between Authorities;

(xii) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and
information within the HSBC Group and/or any other use of data and information in accordance with any programmes for
compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;

(xiii) conducting any action to meet obligations of the Bank or any member of the HSBC Group to comply with Laws or
international guidance or regulatory requests relating to or in connection with the detection, investigation and prevention of
money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and/or
any acts or attempts to circumvent or violate any Laws relating to these matters;

(xiv) meeting any obligations of the Bank or any member of the HSBC Group to comply with any demand or request from the
Authorities;

(xv) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights in respect of the
data subject to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation;

(xvi) exchanging information with merchants accepting credit cards issued by the Bank (each a "merchant”) and co-branding
partners;

(xvii) verifying data subjects’ identities with any card acquirer of a merchant in connection with any card transactions; and
(xviii) purposes relating thereto.

5. Data held by the Bank or a member of the HSBC Group relating to a data subject will be kept confidential but the Bank or a member
of the HSBC Group may provide such information to the following parties (whether within or outside Hong Kong) for the purposes
set out in paragraph 4 above:

(i) any agents, contractors, sub-contractors, service providers or associates of the HSBC Group (including their employees,
directors, officers, agents, contractors, service providers, and professional advisers);

(i)~ any third party service provider who provides administrative, telecommunications, computer, payment, debt collection or
securities clearing or other services to the Bank in connection with the operation of its business (including their employees,
directors and officers);

(iii)  any Authorities;

(iv) any person under a duty of confidentiality to the Bank including a member of the HSBC Group which has undertaken to keep
such information confidential;

(v)  the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer;

(vi) any persons acting on behalf of an individual whose data are provided, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement systems, market counterparties,
upstream withholding agents, swap or trade repositories, stock exchanges, companies in which the customer has an
interest in securities (where such securities are held by the Bank or any member of the HSBC Group) or a person making
any payment into the customer’s account;

(vii) third party service providers with whom the customer has chosen to interact with in connection with the customer's
application for the Bank's products and services;

(viii) credit reference agencies (including the operator of any centralized database used by credit reference agencies), and, in the
event of default, to debt collection agencies;

(ix) any person to whom the Bank or any of its branches or any member of the HSBC Group is under an obligation or required or
expected to make disclosure for the purposes set out in, or in connection with, paragraph 4(x), 4(xi) or 4(xii);

(x) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank's rights in respect of
the data subject;

(xi) any card acquirer of a merchant; and

(xii) (@  any member of the HSBC Group;
(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c)  third party reward, loyalty, co-branding or privileges programme providers or merchants;
(d)  co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can
be found in the application form(s) for the relevant services and products, as the case may be);

(e)  charitable or non-profit making organisations; and
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(f)  external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing
and direct sales agents, call centres, data processing companies and information technology companies) that the
Bank engages for the purposes set out in paragraph 4 (viii) above.

Such information may be transferred to a place outside Hong Kong.

With respect to data in connection with mortgages applied by a data subject (whether as a borrower, mortgagor or guarantor and
whether in the data subject's sole name or in joint names with others) on or after 1 April 2011, the following data relating to the
data subject (including any updated data of any of the following data from time to time) may be provided by the Bank, on its own
behalf and/or as agent, to credit reference agencies:

(i) full name;

(i) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the data subject's sole name or
in joint names with others);

i)  Hong Kong Identity Card Number or travel document number or certificate of incorporation number;
iv) date of birth or date of incorporation;

v)  correspondence address or registered office address;

vi)  mortgage account number in respect of each mortgage;

vii) type of the facility in respect of each mortgage;

viii) mortgage account status in respect of each mortgage (e.g. active, closed, write-off (other than due to a bankruptcy order),
write-off due to a bankruptcy order); and

(ix) if any, mortgage account closed date in respect of each mortgage.

Credit reference agencies will use the above data supplied by the Bank for the purposes of compiling a count of the number of
mortgages from time to time held by the data subject with credit providers, as baorrower, mortgagor or guarantor respectively and
whether in the data subject’s sole name or in joint names with others, for sharing in the consumer credit databases of credit
reference agencies by credit providers (subject to the requirements of the Code of Practice on Consumer Credit Data approved
and issued under the Ordinance).

USE OF DATA IN DIRECT MARKETING

Where a data subject has given consent for the Bank to do so, the Bank may use the data subject’s data to provide the data subject
with direct marketing. In this connection, please note that:

(i) the Bank may use the following categories of data for its direct marketing purposes:

(@) the name, contact details, products and services portfolio information, transaction pattern and behaviour, transaction
location, financial background, demographic data, and mobile device ID of a data subject held by the Bank from time to
time; and

(b)  information relating to the data subject's use of the Bank's websites, mobile apps from time to time, whether through
cookies or otherwise;

(i) the following classes of services, products and subjects may be marketed:
(@) financial, insurance, credit card, banking and related services and products;
(b)  reward, loyalty or privileges programmes and related services and products;

(c) services and products offered by co-branding partners of the Bank and/or any member of the HSBC Group (the names
of such co-branding partners can be found in the application form(s) for the relevant services and products, as the
case may be); and

(d)  donations and contributions for charitable and/or non-profit making purposes;

(i)  the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the
Bank and/or:
(@) any member of the HSBC Group;
(b)  third party financial institutions, insurers, credit card companies, securities and investment services providers;
(c)  third party reward, loyalty, co-branding or privileges programme providers or merchants;
(

)
d)  co-branding partners of the Bank and/or any member of the HSBC Group (the names of such co-branding partners can
be found in the application form(s) for the relevant services and products, as the case may be); and

(e)  charitable or non-profit making organisations;
(iv)  in addition to marketing the above services, products and subjects itself, the Bank also intends to provide the data described
in paragraph 7 (i) above to other members of the Hang Seng Bank Group for use by them in marketing those services,

products and subjects, and the Bank requires the data subject's written consent (which includes an indication of no
objection) for that purpose.

If a data subject does not wish the Bank to use or provide his data to other members of the Hang Seng Bank Group for
use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Bank.
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10.

11.

12.

13.

14.

15.

TRANSFER OF PERSONAL DATA TO DATA SUBJECT'S THIRD PARTY SERVICE PROVIDERS USING BANK
APPLICATION PROGAMMING INTERFACES (“API")

The Bank may, in accordance with the data subject’s instructions to the Bank or third party service providers engaged by the data
subject, transfer data subject’s data to third party service providers using the Bank's API for the purposes notified to the data
subject by the Bank or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.

Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued
under the Ordinance, any data subject has the right:

() tocheck whether the Bank holds data about him and of access to such data;
(i) torequire the Bank to correct any data relating to him which is inaccurate;

(i)  to ascertain the Bank's policies and practices in relation to data and to be informed of the kind of personal data held by the
Bank;

(iv)  tobeinformed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies,
and be provided with further information to enable the making of access and correction requests to the relevant credit
reference agency(ies) or debt collection agency(ies); and

(v) inrelation to any account data (including, for the avoidance of doubt, any account repayment data) which has been provided
by the Bank to a credit reference agency, to instruct the Bank, upon termination of the account by full repayment, to make a
request to the credit reference agency to delete such account data from its database, as long as the instruction is given
within five years of termination and at no time was there any default of payment in relation to the account, lasting in excess
of 60 days within five years immediately before account termination. Account repayment data include amount last due,
amount of payment made during the last reporting period (being a period not exceeding 31 days immediately preceding the
last contribution of account data by the Bank to the credit reference agency), remaining available credit or outstanding
balance and default data (being amount past due and number of days past due, date of settlement of amount past due, and
date of final settlement of amount in default lasting in excess of 60 days (if any)).

In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other than
due to a bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as
defined in paragraph S (v) above) may be retained by credit reference agencies until the expiry of five years from the date of final
settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being made against a data subject, the account
repayment data (as defined in paragraph 9 (v) above) may be retained by credit reference agencies, regardless of whether the
account repayment data reveal any default of payment lasting in excess of 60 days, until the expiry of five years from the date of
final settlement of the amount in default or the expiry of five years from the date of discharge from a bankruptcy as notified by
the data subject with evidence to the credit reference agency(ies), whichever is earlier.

In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data
access request.

The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds
of data held are to be addressed is as follows:

Data Protection Officer
Hang Seng Bank Limited
83 Des Voeux Road Central
Hong Kong

Fax: (852) 2868 4042

The Bank may have obtained credit report(s) on the data subject from credit reference agency(ies) in considering any application
for credit. In the event the data subject wishes to access the credit report(s), the Bank will advise the contact details of the
relevant credit reference agency(ies).

Nothing in this Notice shall limit the rights of data subjects under the Ordinance.

Effective Date: 15 June 2014 (Updated in May 2022)

Applicable to customers and individuals who have established a relationship with the Bank on or after 16 June 2014, or otherwise
consented to this version of Notice. If you have established a relationship with the Bank before 16 June 2014 and have not
consented to this version of Notice, please refer to:

https://www.hangseng.com/content/dam/hase/config/bde/pws/common/pdfs/notice_e_2013.pdf

Note: In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.
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