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While using enJoy Dollars and Cash Dollars concurrently
at enJoy Card "Designated Merchants", which one will
be deducted first?
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enJoy Dollars will be deducted first, followed by Cash
Dollars, until the spending amount is fully settled.
Customers cannot select a specific deduction amount
of enJoy Dollars or Cash Dollars.
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Assume the customer has $50 balance of enJoy Dollars and Cash
Dollars respectively
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Examples | Spending amount |  #5% balance #5682 balance spending
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1 HK$30 78 Deduct Without deduction of HK$0
$30 enJoy Dollars
any Cash Dollar
2EER 3R Deduct
2 e Use up the balance $30 Cash Dollars 2
3 HK$120 28R 28R HK$20

Use up the balance  Use up the balance

RenJoyF [ HHABF | HERTAREEXA
enJoy Dollarss}, Cash DollarsE s —#& ?
Can | choose to use either enJoy Dollars or Cash Dollars
only when spending at enJoy Card "Designated
Merchants"?
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Cannot. If there are balance of enJoy Dollars and Cash
Dollars in your card account and the spending amount
is more than the balance of enJoy Dollars, the system
will automatically deduct enJoy Dollars first, follow by
Cash Dollars to settle the payment (please refer to
examples 2 and 3 above).
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What can | do if | want to spend with my enJoy Dollars
and Cash Dollars at enJoy Card "Designated Merchants"”,
but would like to retain some Cash Dollars for gift
redemption at Cash Dollars Gift Parade or for using as
cash at Cash Dollars Designated Merchants?
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Customers can redeem gifts via online or fax or spend

at Cash Dollars "Designated Merchants" using Cash

Dollars first, then visit any enJoy Card Designated Merchant

to utilise the remaining enJoy Dollars and Cash Dollars.
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Where can | check my enJoy Dollars and Cash Dollars
balance?
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BE[FERE] > BEFFPO> RIGHAFRE
e
Logon to Hang Seng Personal e-Banking:
Select "Cards Services" > Select Card Account > Click
"Credit Card Rewards Balance"
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Refer to the sales slips from enJoy Card "Designated
Merchants" (for enJoy Dollars and Cash Dollars balance) or Cash
Dollars Designated Merchants (for Cash Dollars balance)
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