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Member HSBC Group

Important Notes & Applicant's Declaration for Application of 
Hang Seng alpha card Spending Card 

Important Notes

1. Applicant must be a resident of Hong Kong and at least 15 years of age.

2. alpha card account is a non-interest bearing account.

3. Funds maintained in the alpha card account are not protected deposit and are not protected by the Deposit Protection Scheme 
in Hong Kong.

4. If the Applicant is an existing customer of Hang Seng Bank Limited (“Hang Seng”) and unable to provide the information as requested on 
application form, Hang Seng will process the application according to his / her record at Hang Seng. If the Applicant would like to update 
his / her personal particulars, please bring along the relevant documentary proof and visit any Hang Seng Bank branches.

5. The daily and monthly maximum auto top-up limits are HKD2,000 and HKD5,000 respectively.

6. The annual fee for alpha card is HKD50. For details of other service charges, please ask any Hang Seng Bank branch staff.

7. The Applicant understands, acknowledges and agrees the details as specified in the Important Notes and to be bound by terms and 
conditions of the Welcome Offers (if applicable), and the applicable terms and conditions in force from time to time governing the use of 
Hang Seng alpha card Spending Card that accompany each card and the use of Integrated Account (if applicable). A copy of the relevant 
terms and conditions is available upon request at any Hang Seng Bank branch or visit hangseng.com/cardterms. The principal liabilities and 
obligations for using the Hang Seng alpha card Spending Card under application herein are available at hangseng.com/card_tnc_e for the 
attention of the Applicant.

8. The Applicant acknowledges that he / she has received and understands that the alpha card account is a non-interest bearing account. 
Funds maintained in the alpha card account are not protected deposit and are not protected by the Deposit Protection Scheme in Hong 
Kong.

9. The remuneration packages of Hang Seng direct sales staff and authorised agents (including basic salary and incentive) are based on the 
performance of various aspects, and not only sales-oriented.

10. Hang Seng reserves the final decision on the approval of Hang Seng alpha card Spending Card.

11. In case of any disputes, the decision of Hang Seng shall be final.

Applicant's Declaration

1. The Applicant undertakes to advise Hang Seng if the Applicant is currently (or was during the last twelve months) a director, chief 
executive or substantial shareholders of Hang Seng or its subsidiaries(note); or he or she is a spouse, partner, relative by blood, marriage or 
adoption, or a trustee of a trust to the people mentioned in this clause. Hang Seng requires the above information to comply with the Listing 
Rules.
(note) “subsidiary” has the same meaning as in the Companies Ordinance (Cap. 622 of the Laws of Hong Kong) as amended and supplemented from time 

to time.

2. The Applicant confirms that, as of the date of the application, the Applicant or the government department of HKSAR in which the 
Applicant is working has no official dealings with Hang Seng and the Applicant undertakes to inform Hang Seng promptly in writing if the 
Applicant or the government department in which the Applicant is working will later become involved in any official dealings with Hang 
Seng.

3. The Applicant also confirms that (i) the Applicant did not own any credit card that was cancelled due to default payment; (ii) the Applicant 
currently does not have any overdue payment in respect of the Applicant’s indebtedness; and (iii) there is no bankruptcy order made against 
the Applicant and the Applicant is not in the process of petitioning for bankruptcy nor has any intention to do so.

4. Applicant will be entitled to a 3-Year Annual Fee Waiver upon approval. The annual fee waiver is not applicable to Applicants aged 18 or 
above and are / were holders of any Personal Hang Seng Credit Card Principal Card account currently and / or in the past 6 months.

5. The Applicant confirms that all of the information provided in the application process is true and correct in all aspects and agrees that Hang 
Seng may use such information for such purposes as set out in the statements, circulars, notices or terms and conditions relating to the use 
and disclosure of personal data made available by Hang Seng to customers from time to time. The Applicant authorises Hang Seng to 
communicate and to exchange such information with whatever sources Hang Seng may consider appropriate for the purpose of verifying 
the same. The Applicant further undertakes to notify Hang Seng promptly in writing whenever there are any changes to any of such 
information.
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