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Notice of Amendments regarding Hang Seng Credit Card/Spending Card Paper Statement Service Annual

Fee and Terms and Conditions/Cardmember Agreement of Hang Seng Credit Card/Spending Card

(Collectively referred to as “Cardmember Agreement”)

With effect from 1 July 2022, the Hang Seng Paper Statement Service Annual Fee of designated card accounts will
be revised and amendments to corresponding Cardmember Agreement will be made as follows:

1. Paper Statement Service Annual Fee

With effect from 1 July 2022, the Paper Statement Service Fee applicable to designated Hang Seng card accounts

will be amended as below:

Card (Platinum Card/Gold Card/Classic Card)

Personal credit card accounts including Prestige World  |HK$S40/CNY$40/USS$5 per account (for every 12 months
Mastercard®, Platinum Card, Gold Card, Classic Card, period from July to June of the following year)
USD Visa Gold Card, Spending Card and Renminbi Credit

2. Hang Seng Credit Card/Spending Card Cardmember Agreement

With effect from 1 July 2022, the following amendments will be made to corresponding Cardmember Agreements:

Applicable to

Amendments

World Mastercard® Card,
Visa Infinite Card, Platinum
Mastercard Card, Visa
Platinum Card, CUP Platinum
Card and Renminbi Platinum
Card (including Affinity Card)
Cardmember Agreement
(Individual)

[Clause 1(a), 14(b), 18(a)]

Add definition of “Cash Advance" in Clause 1(a):

“Cash Advance" means each cash withdrawal from the Credit Card Account
including withdrawal of any credit balance in the Credit Card Account;

The relevant clauses will be amended and replaced as follows (changes shaded for
ease of reference):

(b)

14.

18.

Hang Seng will have the discretion whether to supply a Credit Card
Statement if (i) there are no entries covering the relevant statement period
and credit or debit balance on the Credit Card Account since the last Credit
Card Statement is less than HKD 10 or the equivalent amount in foreign
currency (or such other amount as determined by Hang Seng from time to
time) or (ii) where the Card has been cancelled or terminated by Hang Seng
or the Cardmember for whatever reason and there is a debit balance in the
Credit Card Account overdue for such period considered by Hang Seng to
be unacceptable.

Upon notice or suspicion of (i) any loss, theft or misuse of the Card and/or
any PIN (ii) disclosure of the e-shopping Card Account Number and/or any
PIN to any unauthorised person or (i) any unauthorised Card Transaction
or Banking Transaction, it shall be the duty of the Cardmember to notify
Hang Seng as soon as reasonably practicable (i) through online channels
designated by Hang Seng from time to time; or (ii) in writing addressed to
Hang Seng at such location as Hang Seng may from time to time notify; or
(iii) by telephone at such telephone numbers as Hang Seng may from time
to time prescribe (which Hang Seng may ask the Cardmember to confirm in
writing with any details given) and the Cardmember shall change the PIN
as soon as possible.

Member HSBC Group
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Applicable to

Amendments

The Hong Kong Jockey Club
Membership Card Terms and
Conditions

- For Mastercard® Cards
[Clause 1(a),15(c),19(a)]

- For Private Label Cards
[Clause 14(b),18(a)]

- For Mastercard® Cards
Add definition of “Cash Advance” in Clause 1(a):

“Cash Advance" means each cash withdrawal from the Credit Card Account
including withdrawal of any credit balance in the Credit Card Account;

The relevant clauses will be amended and replaced as follows (changes shaded for
ease of reference):

15. (c) Hang Seng will have the discretion whether to supply a Credit Card
Statement if (i) there are no entries covering the relevant statement period
and credit or debit balance on the Credit Card Account, the Syndicate
Account or the Partnership Account (as the case may be) since the last
Card Account Statement is less than HKD 10 or the equivalent amount in
foreign currency (or such other amount as determined by Hang Seng from
time to time) or (i) where the Card has been cancelled or terminated by
Hang Seng or the Cardmember for whatever reason or where the
Syndicate or the Partnership has been dissolved and there is a debit
balance in the Credit Card Account, the Syndicate Account or the
Partnership Account (as the case may be) overdue for such period
considered by Hang Seng to be unacceptable.

19. (@) Inthe case of any loss, theft or misuse of the Card, the e-shopping Card
Account Number or the PIN, or upon notice or suspicion of any PIN and/or
e-shopping Card Account Number being disclosed to any unauthorised
person or any unauthorised transaction being effected, a Cardmember
shall notify Hang Seng as soon as reasonably practicable:-

(i) through online channels designated by Hang Seng from time to time;
or

(i) inwriting addressed to Hang Seng at such location as Hang Seng may
from time to time notify; or

(i) by telephone at such telephone numbers as Hang Seng may from time
to time prescribe (and Hang Seng may ask the Cardmember to
confirm in writing with any details given) and the Cardmember shall
change the PIN as soon as possible.

- For Private Label Cards

14. (b) Hang Seng will have the discretion whether to supply an Account
Statement if (i) there are no entries covering the relevant statement period
and credit or debit balance on the Card Account, the Syndicate Account or
the Partnership Account (as the case may be) since the last Account
Statement is less than HKD 10 or the equivalent amount in foreign
currency (or such other amount as determined by Hang Seng from time to
time) or (ii) where the Card has been cancelled or terminated by Hang Seng
or the Cardmember for whatever reason or where the Syndicate or the
Partnership has been dissolved and there is a debit balance in the Card
Account, the Syndicate Account or the Partnership Account (as the case
may be) overdue for such period considered by Hang Seng to be

unacceptable.

Member HSBC Group
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Applicable to

Amendments

18. (a) Incase of any loss or theft of his/her Card, the Cardmember shall notify

Hang Seng as soon as reasonably practicable:-

(i) through online channels designated by Hang Seng from time to time;
or

(i) inwriting addressed to Hang Seng at such location as Hang Seng may
from time to time notify; or

(iii) by telephone at such telephone number as Hang Seng may from time
to time prescribe (and Hang Seng may ask the Cardmember to
confirm in writing any details given).

Credit Card Cardmember
Agreement (Individual) and
Affinity Card Cardmember
Agreement (Individual)

[Clause 1(a), 9(a), 14(a)]

Add definition of “Cash Advance” in Clause 1(a):

“Cash Advance" means each cash withdrawal from the Credit Card Account
including withdrawal of any credit balance in the Credit Card Account;

The relevant clauses will be amended and replaced as follows (changes shaded for
ease of reference):

9. (@ Unless otherwise agreed with the Cardmember, Hang Seng will supply
Credit Card Statements to the Cardmember at monthly intervals setting
out such details (as Hang Seng may from time to time determine) of such
Card Transactions effected during the relevant statement period. The
Credit Card Statement will also indicate the Minimum Payment Amount
and the Payment Due Date. Hang Seng will have the discretion whether to
supply a Credit Card Statement if (i) there are no entries covering the
relevant statement period and credit or debit balance on the Credit Card
Account since the last Credit Card Statement is less than HKD 10 or the
equivalent amount in foreign currency (or such other amount as
determined by Hang Seng from time to time) or (ii) where the Card has
been cancelled or terminated by Hang Seng or the Cardmember for
whatever reason and there is a debit balance in the Credit Card Account
overdue for such period considered by Hang Seng to be unacceptable.
Without prejudice to the provisions of Clauses 18, 19 and 20, when the
Card or the e-shopping Card Account has been cancelled or terminated by
either party, it is the duty of the Cardmember to request for an updated
Credit Card Statement or to inquire with Hang Seng from time to time on
the current outstanding balance of the Credit Card Account or the
e-shopping Card Account for repayment purpose and interest shall
continue to accrue thereon until full repayment at such rate(s) as
prescribed by Hang Seng from time to time.

14. (a) Upon notice or suspicion of (i) any loss, theft or misuse of the Card and/or
the PIN (i) disclosure of the e-shopping Card Account Number and/or the
PIN to any unauthorised person or (iii) any unauthorised Card Transaction
or Banking Transaction, it shall be the duty of the Cardmember to notify
Hang Seng as soon as reasonably practicable (i) through online channels
designated by Hang Seng from time to time; or (ii) in writing addressed to
Hang Seng at such location as Hang Seng may from time to time notify; or
(iii) by telephone at such telephone numbers as Hang Seng may from time
to time prescribe (which Hang Seng may ask the Cardmember to confirm in
writing with any details given) and the Cardmember shall change the PIN
as soon as possible.

Member HSBC Group
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Applicable to

Amendments

Terms and Conditions for
Hang Seng Spending Card
(including Affinity Card)
[Clause 5.2, 7.1]

The relevant clauses will be amended and replaced as follows (changes shaded for
ease of reference):

5.2 As soon as reasonably practicable after you become aware or suspicious of any
loss, disclosure, theft, misuse or unauthorised use of the Card, the Card number
or the PIN, you are responsible to:-

r1

(a)

(b)

Hang Seng will supply Card statements through electronic banking services or
any other means to you at monthly intervals setting out such details of the
Transactions effected during the statement period. Hang Seng Bank is entitled
not to supply a Card statement to you if there are no entries during the relevant
statement period and credit balance on the Card Account since the last Card
Statement is less than HKD 10 or the equivalent amount in foreign currency (or
such other amount as determined by Hang Seng from time to time).

notify Hang Seng of such event (i) through online channels designated by
Hang Seng from time to time; or (ii) in writing addressed to Hang Seng at
such location as Hang Seng may from time to time notify; or (iii) by
telephone at such telephone numbers as Hang Seng from time to time
prescribe (which Hang Seng may ask the Cardmember to confirm in writing
with any details given); and

change your PIN.

Club Marina Cove
Membership Credit Card
Agreement

[Clause 4(b), 7(a)]

Clause 4(b) will be replaced and clause 7(a) will be amended and replaced as
follows (changes shaded for ease of reference):

4.

(b)

Unless otherwise agreed with the relevant Cardmember, Hang Seng will
supply a monthly statement (“Card Monthly Statement”) in respect of each
Card Account of the Cardmember (“the Card Account”) on such date and
setting out such details (as Hang Seng in consultation of the Club Marina
Cove Limited may from time to time determine) of all sums debited and
credited to the Card Account during the relevant statement period. The
Card Monthly Statements will also indicate the Payment Due Date and the
Minimum Payment Amount (if applicable). Hang Seng will have discretion
whether to supply a Card Monthly Statement if (i) there are no entries
covering the relevant statement period and credit or debit balance on the
Card Account since the last Card Monthly Statement is less than HKD 10
or the equivalent amount in foreign currency (or such other amount as
determined by Hang Seng from time to time) or (ii) where the Card has
been cancelled or terminated by Hang Seng or the Cardmember for
whatever reason and there is a debit balance in the Card Account overdue
for such period considered by Hang Seng to be unacceptable. Without
prejudice to the provisions of other Clauses in this Agreement, when a Card
Account has been cancelled or terminated by the Cardmember or Hang
Seng, it is the duty of the Cardmember to request for an updated Card
Account Statement or to inquire with Hang Seng from time to time on the
current outstanding balance of the Credit Card Account for repayment
purpose and interest and finance charge (where applicable) shall continue
to accrue thereon until full repayment at such rates as prescribed by Hang
Seng from time to time. Any Card Monthly Statement shall be accepted by
the Cardmember as correct except to the extent that the Cardmember
notifies Hang Seng, in writing, of any alleged error or omission within 60
days from the Card Monthly Statement date or Hang Seng notifies the
Cardmember of an error. Hang Seng's records shall, in all other respects,
be conclusive unless and until the contrary is established.

Member HSBC Group
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Applicable to Amendments

7. (@) Upon notice or suspicion of (i) any loss, theft or misuse of the Card(s) or {ii)
any unauthorised card transaction, withdrawal or transfer or other banking
transaction involving the use of the Card(s), it shall be the duty of the
Cardmember to notify Hang Seng as soon as reasonably practicable (i)
through online channels designated by Hang Seng from time to time; or (ii)
in writing addressed to the Hang Seng at such location as Hang Seng may
from time to time notify; or (iii) by telephone at such telephone numbers as
Hang Seng may from time to time prescribe (which Hang Seng may ask the
Cardmember to confirm in writing with any details given).

From now until 30 June 2022, you may obtain the new notice of amendment and download the revised version of the
Terms and Conditions on our website at hangseng.com/zh-hk/personal/cards/card-terms/ on or after the Effective
Date.

Please note that the above amendments shall be binding on you if you continue to use and/or retain your Card after
the above amendments are effective. Please note that we shall not be able to continue providing services to you if
you do not accept the above amendments and you can call our Customer Service Hotlines for termination of services
before the above amendments are effective.

If you have any enquiries, please contact our 24-hour Customer Service Hotlines:

Hang Seng Platinum Card 2998 8222
Hang Seng Credit Card/Spending Card 2398 0000
Hang Seng endoy Visa Platinum Card/Spending Card 2998 8888
Hang Seng endJoy Visa Card 2998 8188
Hang Seng endoy Commercial Card/Business Card 2998 8888
The Hong Kong Jockey Club Membership Card/ 2998 8833
The Racing Club Membership Card

Hang Seng Visa Infinite Card 2998 8228
Hang Seng Prestige World Mastercard/World Mastercard 2998 8111

Remarks: Hang Seng Bank Limited (“Hang Seng") reserves the right to change the above and other fees and charges
at any time with prior notice. In case of dispute, the decision of Hang Seng shall be final. The English version of this
notice shall prevail whenever there is any discrepancy.

March 2022
Hang Seng Bank Limited
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