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Terms and Conditions for “Hang Seng Spin ‘n Win lucky draw”.

Promotion Period
1. “Hang Seng Spin ‘n Win lucky draw" (“Promotion”) will be held by Hang Seng Bank Limited
(“Hang Seng”) from 6 Feb 2024 to 14 Feb 2024 (both days inclusive) (“Promotion Period”) with
open hours as following.

6 Feb 2024 — 9 Feb 2024 11 amto 9 pm
10 Feb 2024 — 11 Feb 2024 2 pmto 6 pm
12 Feb 2024 — 14 Feb 2024 11amto 9 pm
2. The Promotion will be held at G/F Hysan Place (Kai Chiu Road entrance), Causeway Bay, Hong
Kong
Eligibility

3. To be eligible for this Promotion, you (“Eligible Participant”) must:
a) be 18 years old or above and located in Hong Kong
b) be a registered user of Facebook
c) Possess mobile or electronic devices with the Facebook Messenger mobile application already
downloaded.
d) be a personal customer (“Eligible Customer”) holding a Prestige Private, Prestige Banking,
Preferred Banking, Green Banking, Integrated Account, HKD Savings / Current Account with
Hang Seng (each an “Eligible Account”) and downloaded Hang Seng Mobile App

How to join the Promotion
4. An Eligible Participant must send an e-Laisee via “Send e-Laisee” in Hang Seng Mobile App.
5. An Eligible Participant must show their mobile phone screens in the event after the transaction.
Upon verification, he or she will receive one chance to play the “Hang Seng Spin ‘n Win lucky
draw".
6. Each participant is limited to participating in the promotion once per day, and the number of
participations during the promotion period must not exceed nine times.

Prizes

a. A piece of Hang Seng God of Wealth Tinbot
(Original God of Wealth Tinbot / God MEOWealth / God WooFlourish, will be
drawn randomly)

b. A HKD100 Lee Gardens Area e-Coupon

c. A HKD50 Lee Gardens Area e-Coupon

d. A piece of Hang Seng Fortune Pinwheel

8. Winner of the Prize for Mission A: a) a piece of Hang Seng God of Wealth Tinbot ; or d) a piece
of Hang Seng Fortune Pinwheel, will receive the prizes in the event

9. Winner of the Prize for Mission A: b) a HKD100 Lee Gardens Area e-Coupon ; or ¢) a HKD50
Lee Gardens Area e-Coupon, will receive a Facebook inbox message from Hang Seng Bank
Official Facebook account via Facebook Messenger mobile application in the event, he or she
shall visit the concierge on 1/F Hysan Place to receive the e-Coupon
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10. Participants must register as Lee Gardens Club members and possess a downloaded Lee
Gardens Club mobile application on their mobile phone or electronic device to redeem, activate,
and use Lee Gardens e-Coupons.

General Terms and Conditions:

11. Hang Seng reserves the right to suspend, revise or terminate the Promotion at any time and to
amend these Terms and Conditions from time to time. In the event of any dispute, the decision of
Hang Seng shall be final.

12. Hang Seng reserves the right to replace the prizes with other prizes at any time without prior
notice and without reason. The value or nature of the substitutes may differ from the prizes
offered in this Promotion.

13. The prizes are non-exchangeable, non-refundable and non-transferable. To the extent permitted
by all applicable laws, Hang Seng Bank accepts no liability for any loss or damage resulting from
this Promotion or the prize.

14. For prizes supplied by third parties, Hang Seng shall not be responsible for any legal liabilities
related to the prizes. The supplier of the prize shall be solely responsible for all issues relating to
the prize including quality and availability. Any dispute or complaint relating to the prize shall be
settled between the winner and the supplier directly.

15. Hang Seng reserves the right of final decision on all matters relating to the Promotion, which shall
be binding on all parties concerned.

16. No person other than the Eligible Participant and Hang Seng (which includes its successors and
assigns) will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or
enjoy the benefit of any of the provisions of these Terms and Conditions.
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