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General Terms and Conditions:

Unless otherwise specified, the promotion period is from 15 January 2024 to 31 March 2024, both dates
inclusive (“Promotion Period”).

Unless otherwise specified, the offer below is not applicable to corporate accounts customers. Each
customer can only enjoy the offer once and it cannot be used in conjunction with other offer(s) of the
Hang Seng Bank Limited (the “Bank”).

The Bank reserves the right to suspend, vary or terminate this promotion and the related offer and to
amend these Terms and Conditions at any time without prior notice. The decision of the Bank on all
matters relating to this promotion and the related offer shall be final and binding on all the parties
concerned. The relevant offer is subject to the terms and conditions of the relevant products/services.
If there is any inconsistency between the terms and conditions of the relevant products/services and
these Terms and Conditions, these Terms and Conditions shall prevail.

No person other than the customer and the Bank (which includes its successors and assigns) will have
any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any
of the provision of these Terms and Conditions.

These Terms and Conditions are governed by and will be construed in accordance with the laws of the
Hong Kong Special Administrative Region.

These Terms and Conditions are subject to prevailing regulatory requirements.

In case of any discrepancy between the English and the Chinese versions of these terms and conditions,

the English version shall prevail.

Money Master Welcome Offer & Complete Missions Reward (“Reward”) — Terms and Conditions

1. The promotion period is from 15 January 2024 to 31 March 2024, both dates inclusive (“Promotion
Period”).
2. Rewards for Eligible Customers
Mission item Specified Banking Services Reward Quota

Activation of Money
Master — Set up
savings plan

Successfully activate a Money Master
Savings Plan tool through the Hang Seng
Personal Banking mobile application and
successfully link to H A R O WhatsApp

Deliveroo $20 e-voucher [First 3,000 customers

3.

Reward is only applicable to the selected customers who during the Promotion Period:
i. Satisfy the requirements of “Activation of Money Master — Set up savings plan”:
(8) Successfully activate a Money Master savings plan via Hang Seng Personal e-
Banking website or Personal Banking mobile app; and
(b) Hold a valid H A R O WhatsApp registration

(hereinafter referred to as the “Eligible Customers”).
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Each Eligible Customer can only enjoy the respective Reward per mission item completed once only
during the entire Promotion Period. The availability of the respective Reward is subject to the quota
limit set out in the table in paragraph 2 above.

Eligible Customers must hold a valid Prestige Banking, Preferred Banking, any Integrated Account or

Hong Kong Dollars/Foreign Currency savings, current, time deposit accounts (“Eligible Account”) or
any credit cards with the Bank.

The Bank will send a WhatsApp message to the phone number (registered with the Bank) of Eligible
Customers within 3 months after completing the missions set out in paragraph 2 above. For details,
please refer to “Important Notes for offers redemption via H A R O WhatsApp” below.

To ensure Eligible Customers can receive the relevant H A R O WhatsApp messages sent by the Bank,
Eligible Customers must have already registered a valid Hong Kong mobile phone number with the
Bank. Otherwise, Eligible Customers shall be disqualified without further notice and the respective
Reward will be considered as forfeited.

Eligible Customers must still hold a valid H A R O WhatsApp registration, and the Money Master savings
plan has not been terminated before the reward date and the Eligible Account must still be maintained
normal and active status in order to enjoy the Reward. Otherwise, the Bank reserves the right to remove
the Customer's eligibility to redeem the Reward without prior notice.

In case of any disputes, the Bank’s records shall be final and conclusive.

Important Notes for offers redemption via HA R O WhatsApp

1.

Eligible Customers will receive H A R O WhatsApp message from the Bank regarding the reward within
3 months after completing the missions. The message will contain the redemption code. Eligible
Customer must follow the instruction as stated on the H A R O WhatsApp message to redeem the e-
voucher .

Eligible Customers must hold a WhatsApp mobile number with the area code “+852” and access within
Hong Kong Area, also successfully register and use H A R O WhatsApp.

By completing registration at H A R O WhatsApp, Eligible Customers agree to the terms and conditions
set out in the Hang Seng Virtual Assistant on WhatsApp terms and conditions (for details, please visit
hangseng.com/zh-hk/personal/digital/haro). Eligible Customers cannot redeem the reward if he/ she
does not agree with the Hang Seng Virtual Assistant on WhatsApp terms and conditions.

e-voucher is available while stocks last. The Bank reserves the right to replace the e-voucher with other
items without prior notice. The value and nature of the replacement item may differ from the original
one.

e-voucher cannot be exchanged for cash, other products, services or offers and gifts.

e-voucher will not be re-issued if deleted, lost, damaged or unused after expiry date.

After having downloaded the e-voucher, Eligible Customer can redeem the e-voucher rewarded by
presenting it to the relevant merchant on or before the expiry date shown on the e-voucher. Any expired

e-voucher will not be accepted or replaced.
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Each e-voucher can only be used once and will expire once used. Payment must be made for any
spending amount exceeding the face value of the e-voucher, while no change will be given when the
spending amount is less than its face value. The relevant merchant reserves the right of final decision
on determining the validity of any e-voucher.

The Bank is not the supplier of the e-voucher and will therefore not be responsible for any liability
relating to the e-voucher. Any matters with regards to the quality and availability of the product(s) and/or
service(s) relating to the e-voucher will be the sole obligations of the relevant supplier/merchant of the
e-voucher. Any disputes or complaints relating to the e-voucher shall be resolved directly between the
customers concerned and the relevant supplier/merchant. For the details of how to use the e-voucher,

please refer to the terms and conditions shown/printed thereon.
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