Medical Concierge Service
Specialist Referral and Booking Service — Hong Kong/ Greater Bay Area
(GBA)

1.

HMG consultants shall assist Eligible Customers in arranging medical
appointments with designated doctors/ medical service providers in Hong
Kong and the GBA, based on the Eligible Customer's preferred date and
time, subject to the availability of the relevant doctor and/ or hospital.

HMG provides administrative coordination only and does not provide
medical diagnosis, treatment or medical advice. Eligible Customers should
seek advice from registered medical practitioners where appropriate.

. This service is not intended for emergencies. In an emergency, or if

symptoms are severe, condition is critical or life-threatening, please dial
emergency hotline immediately or attend the nearest Accident & Emergency
department. Please do not delay treatment while waiting for service
arrangements.

Doctors/ Medical service providers reserve the right to reschedule or cancel
any appointment, and HMG accepts no liability for any such rescheduling or
cancellation.

Booking requests must be submitted at least two (2) Business Days in
advance.

All fees arising from medical services, including but not limited to
consultation fees, diagnostic tests, treatments, and associated costs, shall
be borne solely by the Eligible Customer.
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