Virtual Consultation Service

1. Eligible Customers may, through the Platform, request and schedule virtual consultation
services provided by Gleneagles Hong Kong. The service will be provided by designated
doctors at Gleneagles Hong Kong.

2. The services only available for persons physically in Hong Kong at the time of Virtual
Consultation.

3. Booking must be made at least one (1) hour in advance.

4. The service is applicable to people aged one (1) and above. Any Eligible Customers aged
below sixteen (16) years must be accompanied by an adult aged twenty-one (21) or above to
join the Virtual Consultation. The patient and the accompanying adult are required to present
their valid identity cards before the start of the Virtual Consultation, and shall remain present
throughout the Virtual Consultation.

5. The Virtual Consultation fee includes one-time Virtual Consultation service and one set of
basic medications with one-time delivery service; additional charges will apply for prescription
of other medications.

6. Eligible Customer will pay directly to Gleneagles Hong Kong the cost of the Virtual
Consultation, together with any prescribed drugs, medications, and delivery costs. Payment
should be made after the Virtual Consultation completed, according to payment instructions
issued by Gleneagles Hong Kong.

7. Virtual Consultations shall be conducted via electronic means as determined by Gleneagles
Hong Kong. Eligible Customers are solely responsible for ensuring that they have the
necessary equipment, internet connection, and suitable environment to participate in the
Virtual Consultation.

8. Gleneagles Hong Kong reserves the right to cancel or reschedule any Virtual Consultation
appointment, and HMG accepts no liability for any such cancellation or rescheduling.

9. This service is not intended for emergencies. In an emergency, or if symptoms are severe,
condition is critical or life-threatening, please dial emergency hotline immediately or attend the
nearest Accident & Emergency department. Please do not delay treatment while waiting for
service arrangements.
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