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Terms and Conditions for Hang Seng Mobile App Logon Promotion for Selected New Customers (Offer
3) ("Promotion")

Promotion period and eligibility
1. This Promotion is applicable to selected personal account customers (the “Selected Customers”) who
receive the relevant email or Push Notification from Hang Seng Bank Limited (“Hang Seng” or “Bank”).

2. This Promotion is from 1 February to 30 June 2024 (both dates inclusive) (“Promotion Period”).

Promotion details

3. During the promotion period, the Selected Customers, who successfully logon to Hang Seng
Personal e-Banking and complete the Mission 1 and Mission 2 in accordance with the designated
Customer Groups (as table below) via Hang Seng Personal Banking Mobile App within the same
calendar month of receiving the relevant email or Push Notification (“Eligible Customer”), will
receive a HKD50 e-Voucher (“Reward” or “e-Voucher”).

Customer Groups Mission 1 Mission 2

Selected Hang Seng Customers | Withdraw cash with Hang Pay bills with Hang Seng
Seng Mobile App Mobile App

Selected Hang Seng Credit Access +FUN Centre once Set "Card-not-present"

Card Customers transaction limit

4. The Eligible Customer will receive a redemption Push Notification from Hang Seng within 60
business days after successfully logging on to Hang Seng Personal e-Banking and completing the
Missions. The redemption Push Notification will contain the e-Voucher URL (“e-Voucher URL").
The Eligible Customer must access the website via the hyperlink provided in the redemption
Push Notification to redeem the e-Voucher.

5. The Eligible Customer must maintain Marketing Push Notification enabled until he/she has
received the Reward.

6. Each Eligible Customer can only receive the Reward once within the Promotion Period.

7. Each e-Voucher can only be used once and will expire once used. Payment must be made for any
spending amount exceeding the face value of the e-Voucher, and no change will be given when
the spending amount is less than its face value. The supplier of the e-Voucher reserves the right
of final decision on determining the validity of the e-Voucher.

8. Hang Seng will not be responsible for any liability relating to the use of the e-Voucher. The
supplier of the e-Voucher will be solely responsible for the product(s) and/or service(s)
redeemed using the e-Voucher. Any disputes or complaints arising from the e-Voucher shall be
resolved directly between the customer and the supplier. For details on how to use the e-
Voucher, please refer to the terms and conditions stated therein.

9. Hang Seng reserves the right to replace the e-Voucher with other gifts of similar value at any
time without prior notice and without reason.
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General Terms and Conditions
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Hang Seng reserves the right to suspend, revise or terminate the Promotion at any time and to amend the
Terms and Conditions thereof from time to time. Hang Seng also reserves the right of final decision on all
matters relating to the Promotion, which shall be binding on all parties concerned. In case of any dispute,
the decision of Hang Seng shall be final.

Unless otherwise specified, the Promotion cannot be used in conjunction with any other Hang Seng
promotion and offer.

No person other than the Eligible Customer and Hang Seng (which includes its successors and assigns) will
have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of
these Terms and Conditions.

Each product and service is subject to its relevant terms and conditions.

These Terms and Conditions are governed by and will be construed in accordance with the laws of the Hong
Kong Special Administrative Region.

These Terms and Conditions are subject to prevailing regulatory requirements.

The English version of these terms and conditions shall prevail in the event of any discrepancy between the
English and Chinese versions.
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