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Terms and Conditions of Hang Seng “Thai Amazing Pay” Travel E-Cash Vouchers Lucky Draw

1. This “Thai Amazing Pay” Travel E-Cash Vouchers Lucky Draw Promotion (the “Promotion”) is offered by Hang
Seng Bank Limited (the “Bank”) from 4 December 2023 to 4 March 2024 (both days inclusive) (the “Promotion
Period”).

Eligibility

2. The Promotion is applicable to personal customers who are holding any Savings/ Current Accounts in any
currency maintained with the Bank in their sole name or in the capacity as the primary account holder in the
case of a joint account and maintains a valid email address on the Bank’s record (“Customer”). The Promotion
is not applicable to Commercial Banking customers of the Bank.

Entitlement to the Basic Lucky Draw Entry by the “FPS x PromptPay QR payment”

3. Customer can entitle to one lucky draw chance (“Basic Lucky Draw Entry(ies)”) after successfully settle any
amount of merchant spending in Hong Kong Dollars (HKD) via HKD Savings/ Current Accounts maintained
with the Bank in their sole name or in the capacity as the primary account holder in the case of a joint account
(“Eligible Payment Account”) via the “QR code pay/receive” service on Hang Seng Mobile App within Thailand
(“Eligible Merchant Spending”) during the Promotion Period. The aggregate number of the Basic Lucky Draw
Entry(ies) a Customer can accumulate for completing the Eligible Merchant Spending is limited to a maximum
of 10 Basic Lucky Draw Entries per Customer during the entire Promotion Period.

The Eligible Merchant Spending

4. The Eligible Merchant Spending is only applicable to the spending transactions at the merchants located in
Thailand that accept payments via the “QR code pay/receive” service on Hang Seng Mobile App.
5.  The Promotion is only applicable to the Customer(s) who make the Eligible Merchant Spending in HKD.

Entitlement to the Extra Lucky Draw Entry by conducting FX Transaction(s)

6. Customer can entitle to an extra one lucky draw chance (“Extra Lucky Draw Entry(ies)”) after successfully
complete a currency exchange of at least HKD5,000 or its equivalent, in a single FX transaction through
personal integrated account (including Prestige Private, Prestige Banking, Preferred Banking and Integrated
Account) with the Bank in their sole name or in the capacity as the primary account holder in the case of a
joint account via the “Foreign Currency Exchange” service on Hang Seng Mobile App or Personal e-
Banking(Desktop version) (the “Eligible FX Transaction(s)”) during the Promotion Period. The aggregate
number of the Extra Lucky Draw Entry(ies) a Customer can accumulate for completing the Eligible FX
Transaction(s) is limited to a maximum of 10 Extra Lucky Draw Entries per Customer during the entire
Promotion Period.

The Eligible FX Transaction(s)

7. To determine the transaction amount for any cross currency exchange, the relevant amount will be converted
into Hong Kong Dollars based on the exchange rate solely determined by the Bank on the relevant transaction
day.

8. For FX Order Watch transaction, the FX target limit order must be placed within the Promotion Period and
successfully executed with currency conversion in order to be considered as the Eligible FX Transaction.

9. The followings will not qualify as the Eligible FX Transaction(s):

Foreign exchange transaction(s) involving notes exchange, cash deposit, notes withdrawal, inward/outward
remittance, Overseas Transfer Service, Passbook Savings Account, Virtual Assistant HARO services and
foreign exchange transaction(s) made on pre-defined dates by way of forward dated instruction(s)

The Basic Lucky Draw Entry(ies) and Extra Lucky Draw Entry(ies)

10. The eligibility for an Extra Lucky Draw Entry by successfully completed an Eligible FX Transaction is limited
to the Customer who has completed at least one Eligible Merchant Spending during the Promotion Period.

11. Basic Lucky Draw Entry(ies) and Extra Lucky Draw Entry(ies) respectively are collectively referred to as the
“Total Lucky Draw Entry(ies)”. Each customer can entitle to a maximum of 20 times in Total Lucky Draw Entry,
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subject to a maximum of 10 times each in the Basic Lucky Draw Entry(ies) and the Extra Lucky Draw Entry(ies),
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during the Promotion Period.

Example of calculating Total Lucky Draw Entry(ies):

During the Promotion Period, The maximum | The maximum The maximum
Customer has number of number of number of Total
Basic Lucky Extra Lucky Lucky Draw
Draw Draw Entry(ies)
Entry(ies) Entry(ies) entitled (a) + (b)
entitled (a) entitled (b)
Example completed Eligible Merchant 1 1 2
1 Spending one time; and completed
Eligible FX Transaction one time
Example completed Eligible Merchant 1 2 3
2 Spending one time; and completed
Eligible FX Transaction two times
Example completed Eligible Merchant 10 10 20
3 Spending fifteen time; and
completed Eligible FX Transaction
fifteen times
Example not completed any Eligible 0 0 0
4 Merchant Spending; but completed
Eligible FX Transaction three times

The Lucky Draw Prizes

12. The Customer will be entitled to enter the lucky draw with the lucky draw entry(ies) earned by the completion
of the Eligible Merchant Spending in Clause 3 and Eligible FX Transaction in Clause 6 above for a chance to
win one of the Lucky Draw Prizes (“Travel E-Cash Voucher(s)”) as outlined in the following table:

Value of Travel E-Cash Voucher(s) No. of Winner(s)
1st prize S
Total value of HKD 5,000
2nd prize 10
Total value of HKD 3,000
3rd prize 45
Total value of HKD 1,000

13. The Bank will conduct the lucky draw after the Promotion Period. Each Customer can only win a maximum of
one Lucky Draw Prize.

14. The Bank will determine the eligibility of the winners of the Travel E-Cash Voucher(s) based on the record of
their Eligible Merchant Spending and Eligible FX Transaction(s) held by the Bank (“The Winner(s)"). In case
of any disputes, the Bank’s record shall be final and conclusive.

15. The Winner(s) must still hold the Eligible Payment Account and maintain valid email address in the Bank’s
record on 31 May 2024 in order to receive the Lucky Draw Prize.

Lucky Draw Winners Notification and Arrangement of Travel E-Cash Voucher(s) Redemption

16. Each Winner will receive a redemption email based on his/her email address in the Bank’s record on or before
31 May 2024. The redemption email will contain the Travel E-Cash Voucher won in the Promotion in the form
of a redemption code (the “Travel E-Cash Voucher Redemption Code”), and the terms and conditions of the
redemption (“Hutchison Terms and Conditions”).
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The Winners must redeem the Travel E-Cash Voucher Redemption Code within the designated redemption
period as stated in the redemption email. The Travel E-Cash Voucher Redemption Code will not be reissued
if expired.

The Travel E-Cash Voucher Redemption Code is supplied by Hutchison Travel Limited (“Hutchison”) and are
subject to Hutchison Terms and Conditions. Hang Seng is not the supplier of the Travel E-Cash Voucher
Redemption Code and is not liable for any loss or damages in connection with or arising from them. Hutchison
will be solely responsible for any issues and liabilities relating to the Travel E-Cash Voucher Redemption Code.
Any disputes or complaints shall be resolved directly between the Winner and Hutchison.

Please note the following Hutchison Terms and Conditions, which will be set out in the redemption email:

a. The redemption period for the HK$1,000 Travel E-Cash Voucher Redemption Code is until 31 May,
2025.

b. Travel Period is subjected to seat availability of flights and rooms availability of hotels on hutchgo
platform.

c. The Travel E-Cash Voucher Redemption Code is only application for flights, hotel and packages
booking and is not applicable for any applicable taxes, cost of levy, fuel surcharges and administrative
fee of Hutchison Travel Limited (hutchgo) (if any). Traveler is required to settle the relevant costs

d. All travel product bookings must be made on the hutchgo website (www.hutchgo.com) or within the
app.

e. The total value of the Travel E-Cash Voucher Redemption Code will be deducted in full when used.
Any unused balance will be forfeited.

f.  Only one Travel E-Cash Voucher Redemption Code can be used for each transaction, and cannot
be used in conjunction with other promotional offers or discounts and cannot be redeemed for cash
or cash equivalent neither.

g. The Travel E-Cash Voucher Redemption Code needs to be keyed in at time of payment whereas no
Travel E-Cash Voucher Redemption Code can be used once reservation is confirmed.

h. The Travel E-Cash Voucher Redemption Code cannot be used for air ticket price paid directly to the
airline supplier, hotel booking settled at the hotel front desk.

i.  Any unused services, refund is not applicable and not valid for exchange of other services. Any
expired Travel E-Cash Voucher Redemption Code will not be extended or re-issued.

j-  Ifbooking is cancelled and refund is made, refund amount will not include the Travel E-Cash Voucher
Redemption Code.

k. You must not store the Travel E-Cash Voucher Redemption Code in a data retrieval system outside
of this website; or reproduce, copy, change or publish the Travel E-Cash Voucher Redemption Code
in any form or by any means; or misuse Travel E-Cash Voucher Redemption Code. Any of the
foregoing acts is a violation of the terms and conditions of Travel E-Cash Voucher Redemption Code,
which may result in the rejection or cancellation of the Travel E-Cash Voucher Redemption Code. All
consequences, losses and/or damages shall be borne by you, Hutchison Travel Limited (hutchgo)
will not be responsible or bear any legal responsibility.

I.  If the flight ticket or hotel bookings redeemed by the Travel E-Cash Voucher Redemption Code fails
to depart or stay due to any force majeure factors (such as flight cancellation, rescheduling, failure
to leave the country or compulsory quarantine caused by the pandemic), Hutchison Travel Limited
(hutchgo) is not responsible for any loss and will not make any refund or compensation of the Travel
E-Cash Voucher Redemption Code used.

m. For enquiries, please email to cs@hutchgo.com.

n. Hutchison Travel Limited (hutchgo) reserves the right to cancel, revise, suspend or terminate all or
any part(s) of the promotion, of the terms and conditions herein contained, at any time without prior
notice or reason. hutchgo reserves the right to amend the terms and conditions of Travel E-Cash
Voucher Redemption Code use without prior notice, and of final decision on all matters of dispute.

General

20.

21.

22.

Any transactions which are eventually cancelled / returned or found to be fraudulent will be ineligible for this
Promotion.

The Bank reserves the right to replace the Lucky Draw Prizes with other prizes at any time without prior notice
and without reason. The value or nature of the substitute prize may differ from the Lucky Draw Prizes offered
in this Promotion.

Offers are not transferable, and cannot be redeemed for cash or other products, and cannot be used in
conjunction with other Hang Seng promotional offers unless otherwise specified.
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23. No person other than the Customer and the Bank (which includes its successors and assigns) will have any
right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefits of any of the
provisions of these Terms and Conditions.

24. Faster Payment System (FPS) is a real-time payment platform operated by Hong Kong Interbank Clearing
Limited. For terms and conditions related to the Faster Payment System (FPS), please visit the Bank’s website
(Personal>Banking>Faster Payment System(FPS)).

25. These Terms and Conditions are governed by and will be construed to be in accordance with the laws of the
Hong Kong Special Administrative Region.

26. These Terms and Conditions are subject to prevailing regulatory requirements.

27. This “Thai Amazing Pay” Travel E-Cash Vouchers Lucky Draw Promotion is offered by the Bank. For more
details of this Promotion, please contact the Bank staff. The Bank reserves the right to suspend, vary or
terminate the Promotion at any time and to amend these Terms and Conditions from time to time without prior
notice. The Bank also reserves the right of final decision on all matters relating to the Promotion, which shall
be binding on all parties concerned.

28. This promotion and the relevant offers are subject to the Terms and Conditions for the relevant products or
services. If there are any inconsistencies between the Terms and Conditions for the relevant products or
services and these Terms and Conditions, these Terms and Conditions shall prevail.

29. The English version of these terms and conditions shall prevail whenever there is a discrepancy between the
English and Chinese versions.

RMB Currency Risk

Renminbi (“RMB”) is subject to exchange rate risk. Fluctuation in the exchange rate of RMB may result in losses in
the event that the customer subsequently converts RMB into another currency (including Hong Kong Dollars).
Exchange controls imposed by the relevant authorities may also adversely affect the applicable exchange rate. RMB
is currently not freely convertible and conversion of RMB may be subject to certain policy, regulatory requirements
and/or restrictions (which are subject to changes from time to time without notice). The actual conversion
arrangement will depend on the policy, regulatory requirements and/or restrictions prevailing at the relevant time.

Foreign Currency Risk

Foreign Exchange involves Exchange Rate Risk. Fluctuations in the exchange rate of a foreign currency may result in
gains or losses in the event that the customer converts HKD to foreign currency or vice versa.
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