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Hang Seng Bank Limited

Happy Valley Racecourse VIP Box – Reservation Form
跑 馬 地 馬 場 貴 賓 廂 座 － 預 訂 表 格

To: Hang Seng Bank Limited ("Hang Seng")
致：㞫生銀行有限公司（「㞫生」）

填妥本表格後，請透過以下其中一個途徑遞交 Please submit the completed reservation form via one of the following channels:
(1) 電郵至 E-mail to vipbox@hangseng.com
(2) 郵寄至九龍灣偉業街 33 號德福廣場㞫生中心 22 樓卡務及貸款業務運作部（CAP Section）Mail to Cards and Loans Operations (CAP Section), 22/F Hang

Seng Tower, Telford Plaza, 33 Wai Yip Street, Kowloon Bay, Kowloon
(3) 交回㞫生銀行分行 Return to Hang Seng Bank Branch

Customer Information 客戶資料

Name of Cardholder 持卡人姓名：

Hang Seng Credit Card Account No. 㞫生信用卡戶口號碼 ：

Daytime Contact Tel. No. 日間聯絡電話：

Mobile Phone No. 手提電話：

E-mail Address 電郵地址：

Reservation Details 預訂詳情

Race Meeting Date 賽事舉行日期 ：

             Date 日                 Month 月                  Year 年

The total amount will be charged to the above-mentioned credit card account 7 working days prior to the race meeting date.
總數將於賽事舉行前 7 個工作天於上述信用卡戶口內扣除。

(1) A maximum of 48 seats can be reserved. 最多可預訂 48 位。
(2) Cost includes admission badge, buffet with unlimited supply of selected beer, soft drinks, chilled orange juice, mineral water, tea and coffee.
   收費已包括入場證章、自助餐及無限量供應之精選啤酒、汽水、橙汁、礦泉水、茶及咖啡。

Number of Seats Reserved (1) 訂座數目 (1)：

 HK$575 (2) 
x  = HK$ 

 HK$675 (2)

Name of person for collection of admission badge(s) 領取入場證章人士姓名：

Mr / Ms / Mrs 先生 / 小姐 / 太太 * 
*Please delete as appropriate 請刪去不適用者

• Please collect the admission badge(s) at the reception counter of Happy Valley Racecourse Entrance C on the race meeting date. The admission badge(s)
has / have to be collected by the above dedicated person.

• If there is any change on the person for collection of admission badge(s), customer has to inform Hang Seng 4 working days before the race meeting date.
• The person for collection of admission badge(s) must show his / her Hong Kong Identity Card or other valid identity documents for verification.

• 入場人士需於賽事舉行當日，於跑馬地馬場入口 C 之接待處領取入場證章方可進場。入場證章須由以上指定「領取入場證章」人士領取。
• 如領取入場證章人士有任何更改，客戶需於賽事舉行日前 4 個工作天通知㞫生。
• 領取入場證章人士需出示香港身份證或其他有效之身份證明文件以作核對之用。

Admission Badge(s) Collection Details 領取入場證章詳情

I have read and agreed to abide by the terms and conditions listed on the next page of this form and also inform the respective parties of the terms and conditions
listed on the next page. I hereby agree and authorise Hang Seng to pass my name, name of person for collection of admission badge(s) and number of seats
reserved to The Hong Kong Jockey Club ("HKJC") for the purpose of VIP Box reservation.

本人已閱讀及同意遵守下一頁之條款及細則，另本人亦將下一頁之條款及細則通知有關之進場人士。本人同意並授權㞫生向香港賽馬會透露本人姓名、領取

入場證章人士姓名及訂座數目作為預訂貴賓廂座之用。

X

Cardholder's Signature 持卡人簽署 Date 日期

(as matched with bank's record 必須與本行之紀錄相符)

< 分行專用 For Branch Only>
請將已填妥之正本表格以內部傳遞送交至㞫生中心 22 樓卡務及貸款業務運作部（CAP Section）
Please send the completed original form via internal mail to Cards and Loans Operations (CAP Section), 22/F Hang Seng Tower
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Hang Seng Bank Limited

Terms and Conditions for Reservation of The HKJC VIP Box at Happy Valley Racecourse:

1. This form is effective from 2 September 2018 to 14 July 2019 and only applicable to customers of Selected Hang Seng Credit Card
(including Hang Seng Visa Infinite, Prestige World Mastercard®, World Mastercard, The Hong Kong Jockey Club Membership Card (Platinum
Mastercard and Gold Mastercard), The Racing Club Membership Card, Platinum Card, Affinity Platinum Card, Affinity Platinum Spending
Card, Commercial Card and Business Card).

2. Customers should make advance reservation 7 to 30 calendar days prior to the race meeting date and seats are subject to availability.
3. Customers will receive phone / e-mail notification of the booking result from Hang Seng within 2 working days after submission of the

reservation form. The booking confirmation e-mail / letter will be sent / mailed upon the booking is successfully made and confirmed with
the customers. If customers do not receive any notification from Hang Seng, please call Hang Seng Platinum Card 24-hour Customer
Service Hotline 2998 8222 for enquiry.

4. Re-scheduling and cancellation shall be made at least 7 working days before the race meeting date. All re-scheduling /
cancellations made after that will be fully charged.

5. Please collect the admission badge(s) (“Badge(s)”) at the reception counter of Entrance C of Happy Valley Racecourse on the
race meeting date. Customers and guests have to present the Badges at the entrance of the HKJC VIP Box. Each Badge admits
one person only.

6. The Badge(s) is / are designated for the race meeting date shown on the Badge(s).
7. No replacement of Badge(s) will be issued.
8. Dress code: singlets, shorts and flip-flops are unacceptable forms of dress in the HKJC VIP Box. HKJC reserves the right to deny

access to customers and guests who do not meet the dress code requirements.
9. Guests must be at least 18 years of age.
10.No outside food & beverage will be brought into the Boxes or any of the Club's premises.
11.The Boxes shall be vacated within 30 minutes after the last race of a race meeting concerned.
12.No preferential seating is available.
13.No smoking is allowed within the HKJC VIP Box area. Customers and guests can only smoke at the balcony outside the HKJC

VIP Box area.
14.Tipping is strictly prohibited.
15.Mobile phone must be switched to silence or vibration mode before entering the racecourse. Use of mobile phone is strictly limited to areas

outside the restaurant, including the balcony, corridor, lift lobby, toilet and betting hall.
16. If a race meeting is cancelled or re-scheduled by the HKJC, Hang Seng will consider the reservation as cancelled and customers will not be

charged for the reserved seats. This is however not applicable to cases where HKJC, for any reason, cancels a part of the race meeting
during the course of it.

17.All food and services are provided by HKJC which is solely responsible for all related obligations and liabilities.
18.Neither Hang Seng nor HKJC shall be liable to the customers and their guests for any loss, claims, damages or personal injuries arising out

of or in connection with the reservation and use of the HKJC VIP Box.
19.Hang Seng reserves the right to suspend, revise or terminate the above offers and to amend the terms and conditions thereof at any time

without prior notice. In case of any disputes, the decision of Hang Seng shall be final.
20.The English version of these terms and conditions shall prevail whenever there is any discrepancy between the English and Chinese versions.

Note: Hang Seng Spending Card account is a non-interest bearing account. Funds maintained in the Hang Seng Spending Card account are
not protected deposit and are not protected by the Deposit Protection Scheme in Hong Kong.
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Hang Seng Bank Limited

預訂香港賽馬會跑馬地馬場貴賓廂座之條款及細則：

1. 此表格生效期由 2018 年 9 月 2 日至 2019 年 7 月 14 日及只適用於特選㞫生信用卡（包括㞫生 Visa Infinite 卡、優越理財 World
Mastercard® 、 World Mastercard 、香港賽馬會會員卡（萬事達白金卡及金卡）、競駿會會員卡、白金卡、聯營白金卡、聯營白金消
費卡、商務卡及公司卡）之客戶。

2. 客戶須於賽事舉行前 7 至 30 個曆日內訂座，額滿即止。
3. 客戶將於表格呈交後2個工作天內接獲㞫生電話／電郵通知確認預訂結果。若成功預訂及確認後，才收到確認之電郵／郵寄。如沒有收

到任何通知，客戶可致電㞫生白金卡 24 小時客戶服務熱線 2998 8222 查詢。
4. 所有預訂座位之更改或取消必須於賽事舉行前最少 7 個工作天通知㞫生，否則客戶須繳付有關更改／取消預訂之全數費用。
5. 入場人士需於賽事舉行當日到跑馬地馬場入口C接待處領取入場證章（「證章」）。客戶及其他賓客進入香港賽馬會貴賓廂座時必須出示

證章，每張證章只限 1 人使用。
6. 證章只適用於證章上所顯示之賽事日。
7. 遺失證章恕不獲補發。
8. 進場人士穿著背心、短褲及拖鞋皆不可。香港賽馬會有權拒絕任何衣著不符合規格者入內。
9. 所有進場人士必須年滿 18 歲。
10. 客戶不可攜帶外來食品及飲品進入廂房或會所內之其他地方。
11. 客戶須於尾場賽事結束後 30 分鐘內離開廂房。
12. 不設指定座位服務。
13. 貴賓廂座範圍內嚴禁吸煙，客戶及賓客只可於貴賓廂座對出之露台吸煙。
14. 謝絕小費。
15. 客戶須於進場前將手提電話調較至無聲或震動模式，並只可於餐廳範圍以外地方（包括露台、走廊、客大堂、廁所及投注大堂）使用手

提電話。
16. 若香港賽馬會取消或更改賽事之舉行日期，㞫生將就該次預訂作取消處理，而客戶亦毋須負責有關之訂座費用，惟並不適用於在賽事開

始後香港賽馬會因任何原因而作中途取消之情況。
17. 所有食品及服務均由香港賽馬會提供，因此所有有關責任及義務亦由香港賽馬會全權負責。
18. 客戶或其賓客如因預訂或使用貴賓廂座而引致任何損失、損害或人身傷害，㞫生及香港賽馬會概不負責。
19. 㞫生保留權利隨時暫停、更改或終止上述優惠及更改其條款及細則，毋須另行通知。如有任何爭議，㞫生保留最終決定權。
20. 本條款及細則之中英文文本如有歧異，概以英文本為準。

註：㞫生消費卡戶口並不獲計算利息。㞫生消費卡戶口之結餘並非受保障存款，不受香港的存款保障計劃保障。


