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18 & 4R 43

HANG SENG BANK

BRI RS

Application For Autopay Services (the “Services”)
B EASRTAMRAE( TEIT))

To : Hang Seng Bank Limited (the “Bank”)

ELUFRS AT A A S - WAEME THAIE N7 - FAIRS % T ABEIERSER | o HEAREEE Y 5 14
Please complete this application form in BLOCK LETTERS and “  ” where appropriate. Please read the “Terms and Daﬁe
Conditions for Autopay Services” overleaf which forms part of this application form.

s Part A — =&k} Customer Information

FELEA AL [ S

Name(s) of Account Holder(s) (the “Customer”) Business Registration No.

e Asig D AMEAOS OISR T HS A ) . .

Name of Recipient |:|/J\;’zg Ms HKD Current A/C No. (the “Account”) | | | | | | | | | | | [ | | |
Tt HTN B R IR B AR A 2R AR TR

Job Title IRD Returns of Rem/Pension File No. I
EEEIRE HESRS EHEHLE

Tel No. Fax No. E-mail Address

Pt |:| B AR P 45 B H-AH[S] Same as the statement address of the Account

Correspondence Address
|:| k40T (35 LATE ST 25 ) Address as specified as follows (please use English):

2B Part B — fIR#5#E78 Service Options
[] B#hfE AutoPayment/ [ | E#hik AutoCollect
|:| A. EAEIR P IR (EFE4 ) Hang Seng Autopay Services (With Tax Reporting)

5L N HJ—IF Note: Please choose one of the following options in the first column

1. BR{FEE 2. B ERIRIS R R 3. REFEHIRIS, 4. etk $R{TEH] For Bank Use
Software Options Autopay Instruction Description in File Submission Channel| Statistics Report | pt CIF SAV
English Code Ref. Ref.
|:| SRR |:| #4 Salary |:| 15 4 P e-Banking ESSIISERE L IES
Payroll Service Hang Seng Business I
|:| {E4L Bonus e-Banking Customer can use
the software to
[] % Commission generate the
statistics report
[ ] & Allowance
[[] #ftt Other [[] fE4:HSBCnet
(Free-Format with 12 characters) Customer ID:
|
e I oy
|:| — RIS
Non-Payroll
Service
|:| (EREPNGES IS |:| SEIPNES
k7% Autocredit
With Credit
Advice

[[] TEsEARRER | [] Hft Other

EHR (Free-Format with 12 characters)
Without Credit
Advice
Y Y
[] e [] 3¢tz Other
AutoCollect (Free-Format with 12 characters)

[ ] Ett: Other

(Free-Format with 12 characters)

APC22-R17 (YX) 1-9 04/19 E
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FO%%EE A/C No.
(/EHLE Compulsory field) |

20 Part B — 1575875 (%8) Service Options (Cont.)

|:| B. HfthH BRI (R EiE4fi ) Other Autopay Services (Without Tax Reporting)

51 LU N —IE Note: Please choose one of the following options in the first column

1. SRR

Software Options

2. HEERICETIREE
Autopay Instruction Description in
English

3. EEHREA

File Submission Channel

4. Fstx
Statistics Report

$R{TE A For Bank Use

Pmt
Code

CIF
Ref.

SAV
Ref.

SCHHRTS

Payroll Service

[[] #i<: Salary

D fE4T Bonus

D {f4> Commission
[ ] s Allowance
[] Hir Other

(Free-Format with 12 characters)

E 4k p5¥£e-Banking
Hang Seng Business
e-Banking

|:| fE4=HSBCnet
Customer ID:

[] et

Non-Payroll Service

[ ] it Other

(Free-Format with 12 characters)

SEIEIY
D AutoCollect

[ ] it Other

(Free-Format with 12 characters)

[] wssats
Require Statistics
Report

[] 5% #=
Yearly, ending
on (MM/YY)

[] & - i
Half-yearly,
ending on
(MM/YY)

[] FoZsste
Not required
Statistics Report

|:| C. A4 SR T A S (BRI R ) 5418 <&) Other So
3155 IELI T I8 Note: Please choose one of the follow

ing options in the first column

ftwares Acceptable to the Bank (With Tax Reporting & MPF)

1. ST
Software Option

2. HENEIRVOE TR

Instruction Description in English

3. ESEHERA

File Submission Channel

4. GstR
Statistical Report

$R1T7E A For Bank Use

Pmt
Code

CIF
Ref.

SAV
Ref.

|:| SRR (BRI )
Payroll Service(include
MPF) (Please specify:
Free-format)

(Customer ID:

|:| #t4: Salary

fL4L Bonus
|:| {H4: Commission
[ ] s Allowance
[ ] #ft Other

(Free-Format with 12

1E4HSBCnet
Customer ID:

[] et

Compact Disc

Non-Payroll Service
(Please specify:
Free-format)

Free-format) characters)
\ O
[] —Melrakis HAth Other

(Free-Format with 12 characters)

(Customer ID:
Free-format)

|:| FA SR TIZ A BRI X
i
Other online
submission facility or
internet channel
approved by the Bank

Please specify:

HEGK
AutoCollect

|:| HAth Other

(Free-Format with 12 characters)

[] emsEte
With Statistics
Report

EHX Page 2/9
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5% A/C No.
(W/H3EES Compulsory field) | | | |~

ZEf Part B — AR #%5#E7E (48) Service Options (Cont.)

|:| D. [EH&$EMERART Hang Seng Host-to-Host Solution

1. SR{AERE

Software Options

2. HEERICHE TR
Autopay Instruction Description in
English

3. PR

File Submission Channel

$R1T7EH For Bank Use

Pmt
Code

CIF
Ref.

SAV
Ref.

[] #ms

Payroll Service

|:| #:4> Salary |:| {f4: Commission
[ ] #t4r Bonus [ s#65 Allowance

[ ] i Other
(Free-Format with 12 characters)

T
[ ] #At Other

(Free-Format with 12 characters)

[] #ft Other
(Free-Format with 12 characters)

[ ] #:ft Other
(Free-Format with 12 characters)

Y I I |
[] it Other

(Free-Format with 12 characters)

(T
[ ] #ft Other

(Free-Format with 12 characters)

fE4:HSBCnet
Customer ID:

[] — el

Non-Payroll Service

[] it Other

(Free-Format with 12 characters)

[ ] #:ft Other
(Free-Format with 12 characters)

S I |
[] it Other

(Free-Format with 12 characters)

Y
[ ] #At Other

(Free-Format with 12 characters)

HEGK
AutoCollect

[ ] 3t Other

(Free-Format with 12 characters)

[ ] #At Other

(Free-Format with 12 characters)

[] #ft: Other
(Free-Format with 12 characters)

[ ] #At Other
(Free-Format with 12 characters)
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5% A/C No.
(W/H3EES Compulsory field) | | | |~

ZEf Part B — AR 7%5#E7E (48) Service Options (Cont.)

[] E. 4 - R3EAPI

Hang Seng - Corporate API

|:| HAth Other

(Free-Format with 12 characters)

|:| Hiftir Other
(

Free-Format with 12 characters)

|:| HAth Other
(

Free-Format with 12 characters)

e-Banking

1. BREETH 2. HENERIE TR 3. BEERESER $RfTH A For Bank Use
Software Options euth)_pe:‘y Instruction Description in File Submission Channel Pmt CIF SAV
ngfis Code | Ref. | Ref.
|:| HETK |:| Al Other THAE P2 e-Banking
AutoCollect (Free-Format with 12 characters) Hang Seng Business

HX Page 4/9
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F 55 A/C No.
(7FHLEs Compulsory field) | | 7 T

NED Part C — % F 4% Resolutions & Signature

1% Resolutions

ERAE% ~EH For Corporate Customer (where the applicant is Limited Company)

ANBHM T AR W HEES  ARARCEEFE - EENEE g EEASgHREHERLmE)  ©» &F H
FHRIE R 5 2 A 4 s EL A AR 4% S (AR S T ) IE G B G EL e BN & P 2 e sk it © (—) & P REITH RS » (Z)2ME

BTN AR SRR » BRETE NGRS R/ SRS AR o DURCA H S 8 H M A A Fp et & 2 B EER IR s == AL RGN R(EELL T HE R 711H K

FENPIE R BN (F) CERHERRE R R EAHHEE -

| certify the following to be the true and correct extract of the resolutions as entered in the minutes book of the Customer duly passed by the sole
director or a meeting of the board of directors or the governing body (as the case may be) of the Customer in accordance with the articles of association
or other constitutional documents (as the case may be) of the Customer on the of :(a) the
Customer applies to the Bank for the Services; (b) this application form, including all details set out and/or completed, and the Terms and Conditions
for Autopay Services overleaf/attached be and are approved and accepted in all respects; and (c) the Authorised Signatory(ies) whose name(s) and
signature(s) appear in the Signature section below be and is/are authorised to sign this application form for and on behalf of the Customer.

ME—F R /G I (A R R S HAH G R R) /AR E

Sole Director / Chairman of the Meeting (must be a director / member of the governing body) / Required Office Bearer(s)

X

5B ALT 2 %% Please use signature(s) filed with Bank (812 /A 5] EI# Company chop is NOT required)

s

Name(s):

BEFRAEAFZEZ For and on behalf of the Customer Authorised Signatory(ies)

NG AN EIRERAN(E) AN F et RO S H /IR a5 & 2 B BRI EAR R AR B2 HATR « RA(F)/ AN g
FAEBAT IR E T AIGRUE - B PP LS IR BRI

I/ We agree to be bound by the Terms and Conditions for Autopay Services overleaf/ attached which I/we now confirm I/we have read and
understood. I/We further authorise the Bank to debit the Account with fees and charges in respect of the Services in accordance with the rates
as specified by the Bank from time to time.

55 AT 2 %8 Please use signature(s) filed with Bank (B /12, 5] E1EE Company chop is NOT required)
peE
Name(s):

B /&% A %% Signature(s) of Sole Proprietor/Partners

AN(EE) /AN FIMER AN (R ) A B ] B I 3 B E A A E 555 2 B BRI B K PRI [F) 2 AR » AN /AL E] e —
FIEEAT BT AIRE - B& P OIS BEZ s e -

I/ We agree to be bound by the Terms and Conditions for Autopay Services overleaf/ attached which I/we now confirm I/we have read and
understood. I/We further authorise the Bank to debit the Account with fees and charges in respect of the Services in accordance with the rates
as specified by the Bank from time to time.

55 SEE AT Y %22 Please use signature(s) filed with Bank (FZE 12/ 5] E[12% Company chop is NOT required)
e
Name(s):

AR AEFBEREE > HREER - AEFBEBLERE > HTAEBAEE - WFFEAMATSHME NG - i EAUARIAEN ()% -
Note: For Sole Proprietorship, signed by the Sole Proprietor. For Partnership, signed by all Partners. For Limited Company or other body corporate, signed by the
authorised person(s) of the Customer mentioned in the above Resolutions.

$R/TE H For Bank Use

Transacted Branch / Dept Code: Reg Fee Signature of Bank Staff
(Require for Signature Authority is “A”)
Transacted Staff ID + Name: C471 RCQ (Y/N¥)
Referral Staff ID + Branch No.: CO071 Incorp Date
BBC Code: (if any) Y41
PCM A/C Mgr: K071
Remarks:
Payment Code Set up Date
Capture Approval Checker
P101 p107
P111 P117
P121 P127

B Page 5/9
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HANG SENG BANK

Epuis Eiisr sl

Terms and Conditions for Autopay Services

EMEAESRITAIRAT (T T YT, ) ERER P ZZ0K
In consideration of HANG SENG BANK LIMITED (the "Bank") agreeing at the request of the Customer:

(0]

(ii)

B2 AT H 7 (8 R SRAT iR (LA BE RS ST /(o AT S (A 1) AR 5 T sl AL (BIAIRERS: ~ DLBRSE ) R/ R TAE R UR AL 2 f57m - DUBL B Bt A B0EIBIE AR
HSBCnetfz#% ~ EAESR M EBIRES - 1E4F%e-BankinglR 75 - $R1T A0 2 HoAt AR R 8 R /B SRAT EESRAT A sz (9 HAth 55 =R b ny HoAt A I 2R 2
BRI AT TR AR TRAER, ) R
to accept and act upon instructions from the Customer in the form of machine readable input (eg. diskettes, compact disc, etc) and/or electronic files which have
been prepared by the Customer using computer files/softwares provided by the Bank for direct input or by way of on-line transmission from or via Hang Seng
HSBCnet Services, Hang Seng Host-to-Host Solution, Hang Seng Business e-Banking Services, other services or channels approved by the Bank, and/or other
internet channels or online submission facilities whether provided by the Bank or by a third party as may be accepted by the Bank ("Input"):
(a) FEE & P SRATFIZE B T4 R R T .40 (H B R 240 GRRIE T ) & PR B BRSO R RN PO T& P PO O AREIS—EFOZ
EIREE (HE " HEIR, ) R/E
to effect payments from the account as set out in the Customer's application for the Services (as defined hereunder) (the "Account") to other accounts
through interbank electronic clearing system or the Bank’s system, as the case may be, (“Autopay System”) (“AutoPayment”); and/or
(b) & BB RITE P O S I 22 BV BIE (S T2 2 2 808 - 103530 HER AR EEBR E 5 B R O (4 T Bk ) ( "EEITR & T EE
o EfR T BRI, ) R
to debit or arrange the debiting of accounts with amounts which the Customer advises are due to the Customer and to transfer such amounts to the Account
through the Autopay System (“AutoCollect”) (AutoPayment and AutoCollect collectively, "Services"); and

DISEA SRR - s AT mE P RERERE( T 2B, ) BREEPZEMEST - MR - UERR -
to provide to the Customer with such software package (the "Package") by way of diskettes, compact disc or other means containing a software programme,
including any revisions, supplements or replacements thereto to facilitate:
(a) FISRTTHE AT AR R SR (4ifs TR ) s
the Customer’s submission of the Input and/or other information (collectively, the “Information”);
(b) TR 5 R /=R
the Customer's preparation of the Information; and /or
(C) 4RI RIS IS B2 2 B FHH  Fl PR R iR ( TR, ) -

the Customer’s preparation of the Employer’s Return of Remuneration and Pensions (the “Returns”) to be filed with the Inland Revenue Department (“IRD”).

TR 12 BB T &I
The Customer hereby acknowledges, accepts, agrees and undertakes as follows:

1.

REWM - E PR A T I R A (RIS A SR T A E - B
The Package, the software programme contained therein and any rights relating thereto is and shall remain at all times the sole property of the Bank and the
Customer shall:
(a) R ML BRI 2 FrA RESUT AT RER - & P e R B A SOR E (2B
acquire no title or any rights whatsoever in relation to the Package except that the Customer may use the Package as expressly provided herein;
(b) e 2 Ry S EMRME » WA P 2 @ B BARE AR A G SC BUERE
keep the Package safe in the Customer's custody and restrict access to those of the Customer's officers or employees who need to use it and shall comply
with this Clause 1;
(C) SRECRITART » A EHEEIM(H P EMEH ) (FREZRSNZ IR » SORE BRI TG A Z HE g
not allow the Package (or any part thereof) to be used without the permission of the Bank for any purpose other than the preparation of Information or in any
place other than the Hong Kong Special Administrative Region (“‘HKSAR”);
(d) RERITHE - AR EEA (S PEREG) (FEA G0 ~ 5 E5T - S0l - EFPHEE - Bl R4Ralm RO N i
not allow the Package (or any part thereof) to be copied, reproduced, amended, modified, reverse assembled, reverse compiled or disclosed to any
unauthorised person in any manner without the consent of the Bank;
() N ERIBRI TRt B3 tH 2 (0 T edE ma (B8R0 - SR SRATREILITER (5 2 S8 ~ (83T ~ Wi B
use the Package only in accordance with any manuals or guides issued by the Bank in relation to the Package and adopt up-dates, revisions, supplements
and replacements as and when provided by the Bank;
() TESRITHRHZEORNS » MIRIE RIS 2B (R A (B R ml A ) (B8 T 3RAT
return the Package (and any reproductions or copies thereof) to the Bank unconditionally and immediately on the request of the Bank;
(9) FREEIMF (S P EFR G ) 2 FHRSERE ~ PEaCREFEE A - TR TH S
report any damage to or loss, theft or unauthorised access to or use of the Package (or any part thereof) to the Bank immediately;
(h) TSR S (L P AT ) T AR (3 7% 1M1 & 06 (T R sk /R 2 (ReB st » JoH Rl Sk el (S (T 477 ) A IR ACHER ~ £
o~ TR~ EAIRMER B 0 AR SRR (S AT ) PR & A AR B E R S R
acknowledge that the Package (or any part thereof) are provided to the Customer “as is” without warranty or representation of any kind, express or implied.
In particular, no warranty or representation regarding non-infringement, security, accuracy, fitness for a particular purpose or freedom from computer virus,
Trojan horses, worms, software bombs or similar items is given in conjunction with the Package (or any part thereof); and
E R HIR B [ BCEAERIER (G | FHE T4 i {5 A S LRI RRT AR -

agree to be bound by the terms and conditions of any end-user license agreement governing any part of the Package.

(i

=

E BRI/ AP A E AR 2 28 ST (I R TR AL AR = CRA A GRN Z 42 T BR80T Z SO AATT - 8 P I R F R SR T e sl
BRI AEFE RS IR P E A SCCHGECE - BIREESR T %8 R e B Tk

The Services are numerically based systems and the Bank shall not be responsible to check that the name of any account holder/beneficiary (as provided in
the Information) is identical to the name of any account holder in the Bank’s records. The Customer confirms and agrees that a transfer to or from (as the case
may be) an account having the same number as that given in the Information shall constitute good and complete compliance by the Bank with the Information.

FPHSHEME R R RTR R  STREAERER - A ARE P RE SRR S e MR ESIREAEMELE -
The Customer is solely responsible for the accuracy and completeness of any Information and the Bank shall not be responsible to check or verify the same
and that the Bank shall not be liable for any losses or damages suffered by the Customer arising from any inaccuracies or omissions of any Information.

AMER FEOK » $RT AR AR B BRI AT 2 (30 Wk S MERR R - 508% - FESTE - IBAIE R/ 2GS 8 ("B 8RS E) USATERIRTATECE) -
FSRATT(E @RI B R E 2 71— e 2 )7 =R
At the request of the Customer, the Bank may provide reports, records, confirmation, advices and/or statements in connection with the payments/collection
transactions made under the Services (“Autopay Reports”) (which shall be in such form as prescribed by the Bank) in one or more of the following manners as
the Bank shall, in its absolute discretion, determine from time to time
(a) % E BEEAR R S T HUN & PV E 4 5 ¥Ee-Banking - fEAHSBCnetsi[E 4 SRS EFFARG N - DUEZE FEUS - i Tk B e S &/
by placing the Autopay Reports in the Customer’s Hang Seng Business e-Banking, Hang Seng HSBCnet or Hang Seng Host-to-Host Solution, whereby the
Customer can access, view and download the Autopay Reports; and/or

HZX Page 6/9
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10.

1.

12.

13.

14.

(b) 2 FHHERY AN BB FATATREEL 5 R /2

by collection in person by person(s) duly authorized by the Customer at the Account Opening Branch; and/or
(c) BEEHEFIHRTS ReEE Py EE L (fEEBEHIL") ¢ R/5

by courier to the Correspondence Address set out in its application for the Services (“Designated Correspondence Address”); and/or
(d) DASRATER R E YL Eh 5 -

in any other manner as the Bank considers appropriate.

SRATHA SRR T HECR B B R T (5 52 S B SR 2 vh Z Pty H HA R B Pl 2 s« (BSRATR Ora 3818 B SR s 55 B SR i h (B B2
HfE ~ FEOYBIEREMERS - o BRSNS SR B B -

The Bank shall use reasonable efforts to ensure that the information in the Autopay Reports reflects the information in the Autopay System as at the date and
the time as stated on such Autopay Reports. The Bank does not warrant that the information in such Autopay Reports is accurate, sufficient or error free, or that
the information in the Autopay System is current and up-to-date at the time the Autopay Report is dispatched.

& P E R A E SRR 2 [ R TR (T B U E TR R RER] - FRIE P LB VB AR TS50 ~ 2252 SRISPERY AL 5 SR R A
5L > EFEERIRIMAE ~ BEF ~ RIESE P aEmEA ARER R (‘SHRR7) o $RATHIE P SUEARI 58 =5 FTAEIREE (L (1A $A3RAY B ENiBIRER & (SBT3 R
RIS - BRIER PSR THIR DL RSBV SR (B EiER R 5 AIO0 RN DL E T B A1 SR T A RS -

The Customer agrees to waive any rights to raise objections or pursue any remedies against the Bank in respect of any Autopay Report unless the Customer
notifies the Bank in writing of any errors, discrepancies, unauthorized transactions or entries arising from whatever cause, including without limitation, forgery,
fraud, lack of authority or negligence of the Customer or any other person (the "Errors"). The Bank shall not be responsible or liable to the Customer or any third
party for relying on the Autopay Reports (or any part thereof) which may contain any Errors unless the Customer has notified the Bank in writing of such Errors
within 90 days after the Bank has provided the Autopay Reports to the Customer in accordance with Clause 4 above

FFERRRER  BEF AR R RIS E S S IR AERE - AROEos i A B SRR -
The Customer acknowledges and agrees that it is the sole responsibility of the Customer to ensure that the Designated Correspondence Address are accurate,
valid and up-to-date for receiving the Autopay Reports.

SRATA I R SR B IS IS S R R (B ~ R B R/ SRR N ] (SRS R AN B17) » DU A8 SR [ 25 = 35 4 B IRs -
The Bank shall have the right and absolute discretion to engage or select any agents, correspondents and/or courier companies (collectively, the “Courier
Company”) for delivering the Autopay Reports to the Customer by courier.

BRI AR 77 320 B SRR -

In respect of Autopay Reports delivered by way of courier :

(a) SITAGHEFEUEAE =T TEREE () (£ B SRR S HyEL - BIRSERHIEE | (i) AR R S % 5 B EigiR R 2 © (i) 28
N FSHAT AT S BRIRAHHERTHREE - BB ECEHA T ReiR © (iv) HURA SR AREMTT R ~ 208  £F - ksl - 80 (v) (BT
BEERE L - BRIk LAl B SR T Y B R LSRR  $RAT RHUR A IR EHE AR e AR R RIE T (T R

the Bank shall not be responsible or liable to the Customer or any third party for (i) the loss or destruction of, or any damage to, any such Autopay Reports;
(i) any unauthorised tampering with or use of any such Autopay Reports; (iii) any fraud, negligence or other act or omission on the part of the Courier
Company or any of its employees or agents; (iv) any act, omission, default, suspension, insolvency or bankruptcy of any Courier Company or sub-agent
thereof, or (v) for any delay in delivering the Autopay Reports, save and except where the aforesaid was directly caused by the wilful default or negligence
of the Bank. Neither the Bank nor the Courier Company shall be held liable or responsible for any indirect or consequential loss or damage; and

SRAT RCGEIR N FI AR P EUEA S = T5AT Ry - N AU HU (B EAR IR HOKFOE) ~ BUNTTE) ~ K - REERREL - BET - BF - BHETH - Bl - BUAH
Bl ~ BEREL - AFOREL - AR AR NS BIEGE R T IR A Bl S ER AR (A HA R R 5 eSS il (E R SR F R IE B -

neither the Bank nor the Courier Company shall be liable to the Customer or any third party for any loss or damage arising or resulting from any Acts of God
(including, but not limited to, flood and tsunami), government act, fire, civil commotion, strike, war, military action, unrest, political insurrection, riot, public
demonstration, terrorist activity of any kind or any other causes beyond the reasonable control of the Bank or the Courier Company.

B PBEDRI TR E P A Z AR BR B E RHR A TUCK A [ T8 TEAEIRIRTS | | - B RSBEAUGIA @ SRATERIREIR Pl A2 il gi
BETPUGRA - B EEIRES g A 2 Bk Lt Roe B BTAR T - ST EHARMER T LU - WA EEE SR AR R i A SR e RS |
AT RESEREBEMELT - IRTHEEZE P ZOREAHE AR 2R 5 [ BERMTRrR 20— IR ESERK - B RE R SR TRHERYE -

The Customer hereby requests the Bank to provide to the payee information of payment and invoice details input by the Customer (the “Hang Seng Autopay
Service”). The Customer undertakes to inform the payee that the Bank will provide such information to the payee subsequent to the Bank’s receipt of the same
from the Customer. The Customer agrees that it is solely responsible for the accuracy and completeness of any such information and the Bank shall not be
responsible to check or verify the same and shall not be liable for any losses or damages suffered by the Customer or the payee arising from any inaccuracies
or omissions of any Information. The Customer agrees to indemnify the Bank for any losses or damages suffered by the Bank arising from the Bank accepting
and acting upon the Customer's request to provide Hang Seng Autopay Service.

(b

-

&P AR AR 5 E SR AR SR TR B T O (Bt ~ WA ~ BEHLE) FRTEE - K P IS EE A AT -
The Customer understands that in case of change of any information provided by the Customer in its application for the Services (e.g. correspondence address,
recipient, email address etc), the Customer has to advise the Bank of such changes forthwith.

& FRARE BT FERKTE A < ARE R L RR A R s (s 2 Ry SRITHIEER & -
The Customer is responsible for ensuring the security of its own computing and communication equipment in accordance with good computer practice and the
Bank accepts no responsibility or liability thereof.

ST 2B - Et2ER A FE B LIBER Y A 2RI m S a2 #k
Whilst the Bank has, at the date of delivery of the Package, obtained approval from the IRD to the Package as a format for submitting Returns in computerised
format:
(a) RS H 1% LAMTE(I B HIEAR #E2 DL 2B 4n i ~ S E0Rt - ST AT
the Bank does not assume any responsibility whatsoever in relation to any refusal by the IRD after such date to accept for any reason Returns prepared
with the Package;
(b) MR ABICCEEEERAAIE R BN - QISR TE S-S EIF R ST 2B R SIS B2 it - UEEE PR BT 2 2Bt » (FRETERL
BEARRSEHRIER ST R g B E RO ASEREAE TR ERR CEST RN Z P M EAEE P A (BRI E (BIEE P RREIE A H
HWAE R BREMELE S K
following changes to any applicable legislation which would require amendments to the Package, the Bank will use its best endeavours to revise the
Package and secure approval from the IRD in a reasonable time to provide the Customer with a revised Package so that the Customer can complete its
Returns, the Bank does not accept any responsibility or liability for the continued use by the Customer of the Package or for any loss or damage to the
Customer as a result of any delay in delivery to the Customer of a revised Package including any failure by the Customer to submit its Returns; and
BRI ESH BT AR RN AR E 2SI B SYTHIIL AR & EAEE -
the Customer remains responsible at all times for preparing and submitting its Returns and the Bank does not have any responsibility whatsoever in this
regard.

& PR T IREE BRI & R - MRER A B E D EUR T B R E S ORRE R P Bk - ST I AR -
The Customer warrants and represents to the Bank that any Information will be virus-free and accepts that the Bank does not have any responsibility or liability
for any delay or inability to process the Information as a result of any virus.

(c

NS
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

RN LG b (7 FURSE IR TIVE P T RE R AR ~ 1R - K - RS A EISR T P RE RS 2 SO A IR - BT R RS AL
& AR AR THYTHVE R A ERSERR - B8R - K - RRASCRAEEuESRL, SRITR 45#1&7?%&17%& o

The Customer accepts that Information sent to the Bank via on-line transmission cannot be guaranteed to be secure or error free as they can be intercepted,
corrupted, lost, arrive late or contain viruses. The Customer acknowledges and accepts that the Bank does not have any liability for any errors or omissions in,
loss or late or failure of arrival or receipt of, any Information transmitted via on-line transmission.

E P R E IR SR TR AL ATAR (i HA G R ( T B =R ) IR PRI TAVEORI A (R IR R - BOK  MERRECRAR(IESE - SRITIY
FARERESIRZEME - STEHHIREZEREERN AN S KRR TERE - SEE S =E R Hi AR BRI E TN - P RBEIRT T TH S EAH
(BB =R M ERAATER -

The Customer accepts that the Bank is not responsible and does not have any liability for any errors or omissions in, loss or late or failure of arrival or receipt
of, any Information delivered to the Bank via or from any on-line submission facility or other internet channels not provided by the Bank (“Third Party
Facility”). The Bank will not be able to verify the identity or authority of the person giving such Information or the authenticity of such Information transmitted via
the Third Party Facility. The Customer agrees that the Bank may act on the Information reasonably believed by the Bank to have been transmitted via the Third
Party Facility.

W% A IE A TIR AR MR ZE( "= ) ) RERHIEDRL > R/ AR S A 55 = E 3 i B R IR AC 4R 8R4 T

If the Customer is preparing any Information by the use of any software programme not provided by the Bank (“Third Party Software”) and/or is delivering to the

Bank any Information via or from any Third Party Facility:

(a) %Jﬁjgéﬂﬁﬁ%ﬁﬁﬂ#% ZHVEE = EW R/ S =R T BB ) o AR AERERHE R R (M = E RS T A R A SR R R TR P
HEIRFEE
the Customer accepts that the Customer shall only use such Third Party Software and/or Third Party Facility (“Third Party Services”) as are acceptable to
the Bank from time to time and the Bank shall be entitled to refuse to accept any Third Party Services at any time without any notice to, reason or consent
from the Customer;

(b) &b SR THAURIRIL AN 5 (R = HRBATS [EUO L ATEOR « AF S st 52 240K - IHESBE R EATHE - FFHETRIT
55 =F RIS L H R =R - WHEE=FIRFE A - B & s Rt AR - — U B85 E 0 &
the Customer further accepts that the Bank is not responsible and does not accept any liability for any losses, damages or expenses or consequential losses,
damages or expenses suffered or incurred by the Customer in connection with the Third Party Services, and the Customer is solely responsible for
subscribing for the Third Party Services from the service providers of the Third Party Services and shall be fully liable and responsible for all consequences
arising from or in connection with the use, suspension or termination of the Third Party Services; and

(c) ZFBIARIREE P A SREHE=ERE -

the Customer represents and warrants that the Customer has the full right to use the Third Party Services.

ST B PR E BB HBITER MR TR SRR T E R R E R S B BN e B M ARAE ST » B PRAEN R T A I € 2 B H AR &
BHTS B P 2 AEFHE ~ EFSE AN RLmEZ 2 Ek - AFESNEAAEMEE - WBKRHHRIEEEH - AT 45 H R et E i -

The Bank shall act on any Information on the value date specified by the Customer but shall not be liable for any losses, damages or expenses or consequential
losses, damages or expenses suffered or incurred by the Customer by virtue of any delay in acting on any Information or for any inability to act as a result of
any Information being unclear or incomplete or the Customer having failed to submit the Information by the cut-off time specified by the Bank from time to time.
If the value date falls on a non-clearing day, the next clearing day will be treated as the value date.

FUTERE PIRE BB H 2SI R TE R o MERE PP SRR R DS (TR - SRR R SO I 2 2 SO R T R 2 K - RISRATIR
A (IR BATERTE R o ASRATAELL TSI T LR BEE RS TE R I RA E - T P RITE I P BT E R E £ 2 B I T 2 KB & -
The Bank will act on any Information before opening of business on the value date specified by the Customer. The Bank is not obliged to, but may act on any
Information if, at that time, any credit balance standing to the Account to be debited is insufficient or if the overdraft created or increased by any payment will
exceed the amount acceptable to the Bank. The Bank is not responsible or liable for any delay or refusal to act on any Information in such circumstances and
the Customer is liable for any resulting overdraft or amount owed to the Bank as a result of the Bank acting on any Information in such circumstances.

EE PIRENEE H TS - SO TR AR R AT - AR TA BRI R AU ECE X -
The Bank shall not be obliged to accept any cancellation or variation of any Information after the value date specified by the Customer or if it considers it has
insufficient time to act.

PR R ARSE TR T 2 BT R — VTP R 228k - SRITATHEZ Wi A BESR TP R A AR TUGK T < HIR P BURE - R i
Z—UIREESK - STIAREIUE R AR P P I FRE K #0 R  8E -

The Customer represents and warrants that all necessary arrangements have been made in respect of any AutoCollect instructions and that the Bank may
admit, compromise or reject any claim made against the Bank by any account holder whose account is debited as a result of any collection and may debit the
Account with the Bank with the amount of any claim admitted or compromised as the Bank shall in its discretion decide.

RESATRESR AL B BIERARTS - F P BRI RIRE TR - 8RR HEANER R EMEMAARER - mprA AR ORA N/ Za N PGB L /2 F
o

The Customer represents and warrants that the Customer has obtained all necessary consents from any account holders / beneficiaries / payees for any
disclosure, transfer or release of their personal data and any other relevant information to the Bank in order for the Bank to provide the Services.

%)ﬁh?ﬁﬁ'ﬁ%ﬁ%Q&iﬁtﬁ%)ﬁﬁﬁéﬁ%7 B B ERE PRI ~ BT R OREE BT IS 1 8T S PTHE AR S L AR R PR » T BB B 5 | BBt
B2 AEFDARRITE) « 70 ~ JAEREME - RE - 8% - 15EF - BRARMEELRE -

The Customer shall hold the Bank harmless and indemnified against any actions, proceedings, liabilities, claims, losses, damages, costs and expenses
howsoever arising directly or indirectly out of or in connection with the Bank accepting and acting upon the Information or with any breach by the Customer of
any terms, representations or warranties herein or any terms and conditions applicable to the services referred to in Clause 18 below.

AREER Z R R s BT ELI IR (AR R 2 = B R AT 2 TR (A 2l R (RT3 S A SRA T B YL P IR RRRRO R O R 38 P st (o P B R AR TS ~ ik ~
HSBCneti 5 - 14 SR EUBRAR I ~ fE4: g e-Banking K / SR TZ AL 2 FABAR S SRS T EL5 T TS0 T 1L AT T HA SO PRI R R e © 25 = Eﬂﬂ%ﬁﬂ
MEIEAEHSBCnetf s ~ HA SR E IR - fH4 ¥ e-Banking s TRz A 2 HA R SRS A K » B P/ HEEHAZHSBCnetiR s -« 1EAE R EHEARTS
84 RS e-Banking SR Tz fk  HMIRFS BRI » 2 0% 5 RS SCRE N Rk RO R (4R -

These terms and conditions are without prejudice and in addition to any terms and conditions governing the Customer's relationship with the Bank or any
accounts maintained by the Customer with the Bank and any terms and conditions or agreements between the Customer and the Bank regarding the Services,
the Package, Hang Seng HSBCnet Services, Hang Seng Host-to-Host Solution, Hang Seng Business e-Banking Services and/or other services or channels
approved by the Bank. The Customer agrees and understands that in case of transmission of the Information via Hang Seng HSBCnet Services, Hang Seng
Host-to-Host Solution, Hang Seng Business e-Banking Services or other services or channels approved by the Bank, the Customer must subscribe for Hang
Seng HSBCnet Services, Hang Seng Host-to-Host Solution, Hang Seng Business e-Banking Services or other services or channels approved by the Bank on
the terms and conditions applicable thereto.

HPIESRTT Tt 2 PR AR M AT HOR I Al 2 WO - (R PIRP T SCHUE TR - W02 A ROR R B0 SRt B 5 — TR RS » 5% SRR IRIS SRA TR
SE Ry A B NETT S S Il THY SRR AT - X Rl OE & P EALR T -

The Customer authorises the Bank to debit its account with any charges in respect of the Services in accordance with the rates published by the Bank from time
to time, and if such debit requires the conversion of one currency into another, such conversion shall be effected at the exchange rate which the Bank
determines to be prevailing in the relevant foreign exchange market at the relevant time, and such determination shall be conclusive and binding on the
Customer.
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26.

27.

28.

29.

30.

31.

32.

33.

ST AT PR Y E R SRS T AN T REIN4% L (A7 B SR AR S 1T DB JR4E TAEARTER Y - SRAT7R TREIRHRE] B S AR AR 2 & B s E th (AT BB (y BeHA
SUTO& o 2 IR ECERE - (M3 2R R B BERIR A —F - RSRT AT IS B Al P s IR B BRI Tt s = -

The Bank may terminate any of the Services at any time by giving 7 days’ prior notice in writing to the Customer without giving any reasons and may withdraw
at any time any of the Services or the Package or part thereof or any of the services or channels approved by the Bank. If the Customer has not been using the
Services for over one year, the Bank may terminate the Services without prior notice to the Customer.

&P R TS R R e E A A R 44 LA T B BERRIR TS -

The Customer may terminate any of the Services at any time by giving 7 days’ prior notice in writing to the Bank.

AT AR [ P E Y = R BB A AR T DUERT - BATE T R ~ BEEEER TR A a B 2 A 7= - a0 SIS R 5 8RR - RIZEE
AR P EALRTT -

The Bank may revise these terms and conditions at any time on giving 30 days’ prior notice to the Customer (which may be given by display, advertisement or
any other means as the Bank shall think fit) and shall be binding on the Customer if the Customer continues to use the Services.

B 5520 R 1TE (R SCS AT - (1) $EAT IR BYREF BB W FE A 1 B SR AR S 2 4B MAGE R (R ~ 4% kPR A B BRI » S ® P = D/ FER B e ik
H - DUERESRTEDE B TSR N AR SR T 2 1 ORI B R AR AR - BUE ~ 7ES  BURMATE R &t (B ER IR EE R 3 A RILHIE) Fi B -

BUNIRS ~ HESEEEITECE SR B E SRR L (R 3R & BAEEO)MA ~ f57r ~ 4551~ <PRI -~ B4 - IREECEOEE( TBARIE ;) > WA
BABAICEAME S HZRERIN) » R (SR1TA R 2 RN 44 7 % P ER HE T B BIEIR AR (R E R RNMERER P P OFEIRECGE R O FER 2 K
IH) » WA B B RUE S5 A ZORERS N 8 T AR AR -

Notwithstanding Clauses 20 and 21 above, (i) the Bank reserves the right to introduce additional terms and conditions applicable to the Services, terminate the
provision of any Services, transfer or convert any amount in the Account in order to comply with the Bank’s agreement with the clearing bank or domestic agent
bank and any law, regulation or order, or any rule, direction, guideline, code, notice, restriction or the likes (whether or not having the force of law) issued by any
regulatory authority, government agency, clearing or settlement bank or body exchange or professional body in whatever part of the world (including, without
limitation, Hong Kong and the People’s Republic of China) applicable from time to time (collectively the "Applicable Regulations") without prior notice except as
may be otherwise required in the Applicable Regulations; and (ii) the Bank shall have the right to refuse or at any time terminate the provision of any Services
to the Customer (including without limitation, to decline any transfer or revert any transfer of any sum that has been effected from or to the Account) without prior
notice (except as may be otherwise required in the Applicable Regulations) and without giving any reasons.

&P R BN SRR P P O (IR ARG THRT 2B P& 2 HUE) 2 AL - ISR T R P R e B SR AR s i R T 3 e -
The Customer agrees and confirms that the person(s) authorised by the Customer to operate the Account pursuant to the account mandate from time to time
given to the Bank by the Customer is/are authorised to give instructions with respect to the Services to the Bank on behalf of the Customer.

AT ERA B ASS(T ~ B3 - [HE - EH - EE - SeEEE LG Ee-Banking - fE4:HSBCnetf 4 fE A sR > Bl E 7 =UEH » ABHE ST > RIFAEREL
BB T B R B AN T Z ik B F s P BUGR AMCE CIRIENE) © BB - A0HbhL (77 R BT T A A B35 1% 48/ N R 157 » Ansthaik
AR E AR AT B S MR B E % R FRE PWEE  DUEE - S BRI - AN E AR P iR e B A T 2 (HE S E SR s B T L2 15
PERNIRE & S UCE  AnE B4R Ee-Banking ~ fE4HSBCnetiR s sim 4= SR b B (% - RIPEE SIS L8 UFRE P ULE - iE P EA T2 o
INALTERE Z HRFE AT -

Communications sent by the Bank may be delivered personally, sent by post, facsimile transmission, telex or e-mail, or through Hang Seng Business e-Banking,
Hang Seng HSBCnet Services or Hang Seng Host-to-Host Solution and shall be deemed to have been received by the Customer or the payee (as the case may
be) (where delivered personally) at the time of personal delivery or on leaving it at the address last notified in writing by the Customer, (where sent by post) 48
hours after posting if such address is in HKSAR and seven days after posting if such address is outside the HKSAR or (where sent by facsimile transmission,
telex or e-mail) immediately after transmitting to the facsimile or telex number or e-mail address last notified in writing by the Customer or (where sent through
Hang Seng Business e-Banking, Hang Seng HSBCnet Services or Hang Seng Host-to-Host Solution) immediately after transmitting through such services.
Communications sent by the Customer to the Bank shall be treated as delivered to the Bank on the day of actual receipt.

ABRVFAZ BB TR AR - W HR -
These terms and conditions are governed by, and shall be construed in accordance with, the laws of the HKSAR.

ARERZ FORELP SRR FRAVA R > LA F %

In case of discrepancies between the English and Chinese versions of these terms and conditions, the English version shall prevail.

ELEBERE Member HSBC Group
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