BEBBFERNREES

HANG SENG COMMERCIAL CARD DIRECT DEBIT AUTHORISATION FORM
B EBEKTERLBR(EED

To: Hang Seng Bank Limited (“Hang Seng”)

EZRIZEFREMER —RELFFEH T O - DITRFENAEHREBBEAE 741475 -

Please complete and return to any Hang Seng Business Banking Centre, branch or mail to P.O. Box 74147 Kowloon Central Post Office.

E =

B OE . BERHEAYERNFETITFERRS - 624 - FAEMZE - [BY AUTOPAY ] FREEFETRREMEBENBR(EBE R ZAZEL  UER
Bz BBBERENRLZHED LR - NEBHERNRL I ERA - FEBAEMNFOT BT RRA -

IMPORTANT : The processing of the autopay instruction takes approximately 4 - 6 weeks. The words "BY AUTOPAY” will be shown on relevant Hang

NOTE Seng Commercial Card (“Commercial Card”) monthly statement(s) to confirm that the autopay arrangement has become effective upon
completion of instruction. Until the autopay arrangement becomes effective, please settle your Commercial Card(s) payment by other
payment methods.

Wk =7 (RaA) RITHRS | DTRE | WHPDZHRE
Name of Party to be Credited (The Beneficiary) Bank No. |[Branch No.| A/C No. to be Credited
HANG SENG BANK LIMITED 0[2]4/2]5/2/9]|6/8|9/6]/1]/0/0]1

RANE) I RRARBEREAAN(F) I ARB 2 TiltiRT - (RBEZEATRETAA(E)/ARARITZER)BAA(S)/ARARZFORNERT LRZEA ©
AANE) /I ARRARABERAE)/ARAZRITHAREZSERBARREZTAA(S) /I ARF -

WAZSERMSAA(F)/ARARZFOHRER (HSERZEIEZM) » AA(F)/AREEHRRERFEEBEE -
KA(E)/ARRRBMAN(E)/ AR 2P AL ERARIBEL NZEREER - AA(F)/AARZROTEENTHEE - BRTAIRIRIER ZWE - I AT BEEIA
1E2EHEMBAIUERRES -

AAN(E)/ARARABZmARTRBARA(E)/RAR) 2 RITEBATEBRE AKS M BEZARA(E)/RAF -

AEBREREEEREERTRMAL -

AAN(E)/ARARABARA(E) /AR AEUHSE AR BEE 2R - AREVE/ ERERA R 7TETERZARARA(E)/ARE)ZRIT

I/We authorise my/our below named Bank to effect transfers from my/our account to that of the above named Beneficiary in accordance with such
instructions as my/our Bank may receive from the Beneficiary from time to time.

I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such transfer has been given to me/us.

I/We jointly and severally accept full responsibility for any overdraft (or increase in the existing overdraft) on my/our account which may arise as a
result of any transfer(s).

I/We agree that should there be insufficient funds in my/our account to meet any transfer authorised by this authorisation, my/our Bank shall be
entitled, in its discretion, not to effect such transfer in which event my/our Bank may make the usual charge and that it may cancel this authorisation
by 1 week written notice at any time.

I/We agree that the Beneficiary may from time to time change the Commercial Card Account Number(s) below referred to by notice to my/our Bank
without further reference from me/us.

This authorisation shall have effect until further notice.

I/We agree that any notice of cancellation or variation of this authorisation which I/we may give to my/our Bank shall be given at least 7 working days
prior to the date on which such cancellation/variation is to take effect.

{4 k475 0O To Debit From
(B ARBEBABBRERE  fIRFAOMERBEARBERFD  ENERREEEFZARBFED To settle the payment of RMB Diamond Commercial
Card account, the debit account must be a Hang Seng RMB deposit account, but not applicable to the Designated Business Customer’s RMB account)

AN () I ZRRE) 2 817418 My/Our Bank Name

ARA(EE) /RN BIEAEE | 1718 b Fric 8% 2 35304 78 My/Our English Name(s) as Recorded on the Statement/Passbook

$R4THR 5% Bank No. 2 1T#R %% Branch No. AA(E) /AR R Z P ASEEE My/Our Account No.

N I I O B A

#WAFE O To Pay For (lnA#H#E2EF @ LmS4E%E For new card applicant, this section will be filled by Hang Seng)

EH2E (AHRFPARE1)
Debtor’s Reference (Commercial Card Account Number 1) | | | | | — | | | | | — | | | | | _ | | | | |

EFz2E (AHRFPARE2)
Debtor’s Reference (Commercial Card Account Number 2) | | | | | — | | | | | — | | | | | — | | | | |

EFz2E (AH P ARE3)
Debtor’s Reference (Commercial Card Account Number 3) | | | | | — | | | | | — | | | | | — | | | | |

EFz2E (AHRFORE4)
Debtor’s Reference (Commercial Card Account Number 4) | | | | | — | | | | | — | | | | | _ | | | | |

EFz2E (AHRFORE5)
Debtor’s Reference (Commercial Card Account Number 5) | | | | | — | | | | | — | | | | | — | | | | |

EFz2E (AHRFHRE6)
Debtor’s Reference (Commercial Card Account Number 6) | | | | | — | | | | | — | | | | | — | | | | |

1+ F$E =~ Payment Instruction

FBEBEEFRANE/ I(FRRF OB RHEFEEDERNKZA) -

Please “v " if appropriate (Please allow sufficient fund in the account for repayment by autopay)

O esEEINEEFAZE LIE4/R]£% Autopay "NEW BALANCE” amount shown on the Commercial Card Monthly Statement

O BeHEEINEHEALEE F&EERE] Autopay “MINIMUM PAYMENT AMOUNT"” shown on the Commercial Card Monthly Statement

0O e¥ERINABERAGE LIBER]ISEN % SHE [ FRAKE K | (B =& A2%E) * Autopay % of “NEW BALANCE” amount
or the “MINIMUM PAYMENT AMOUNT" shown on the Commercial Card Monthly Statement (whichever is higher)*

*ORRESEAEREY YEEARENREILLRS ZEH -
The payment percentage is required to be an integer and it is suggested to set a payment percentage in a multiplier of 5.

KA(ZE) ) KRT 2% %%/ 5ATEE My/Our Signature(s) and/or Company Chop HHj Date

(FEFEAMT /B8RRI ERTT 2 ENE 5 E I/ 503 = Please use the signature(s) and/or chop filed with your paying bank)

8 £ B4 o mpas s

HANG SENG BANK

TIE 26 [ ) 5

COM/COR DDA (Ext) 12/12 (EG)
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HANG SENG BANK
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HANG SENG BANK

PRIVACY NOTICE

Notice to Customers and Other Individuals relating to the Personal Data
(Privacy) Ordinance (the “Ordinance”)

Your privacy, Our priority.

1

COLLECTION AND STORAGE

We collect your data

e through your interaction with us and our products
and services

e through the use of cookies and similar technology
when you access our websites or apps (see our
"Cookies Policy" for details)

e from other people and companies, including other
HSBC group companies

We may also generate data about you by
combining and analysing data. If you don't give
us data, we may not be able to provide products
or services to you.

We may store your data locally or outside Hong
Kong, including in the cloud. We apply our global
data protection standards and policies wherever
your data is stored. We're responsible for
keeping your data safe in compliance with Hong
Kong law.

2
PURPOSE

We use your data

e to provide products and services (e.g. banking,
financial and/or insurance) to you, conducting
credit checks and other daily operations

e to manage our business and enforce obligations,
including exercising our legal rights to collect debt

e todetect, investigate and prevent financial crimes
e to verify your identity

e to send you marketing information if you've
consented to it (see section 7 below for details)

e to design our products and analyse how people
use our services

e to improve our products, services and marketing

e to determine the amount of debt owed to or by
people

o for other purposes set out in section 6 below

3

SHARE
We share your data with

e other HSBC group companies

e third parties who help us provide services to you or
act for us

e credit reference agencies (including the operator of
any centralised database they use), and, in case of
default, debt collection agencies

e third parties whom you've consented to share data
with  (including using application programming
interfaces)

e other third parties as set out in section 8 below

We may share your data locally or outside Hong
Kong.

4

YOUR RIGHTS
Access and correction

You can request access to the data we store about you.
We may charge a fee for this.

You can also ask us to

e correct or update your data
o explain our data policies and practices

Your control on marketing preferences

You control what marketing information you receive from
us and how you receive it.

You can change your marketing preferences any time by
contacting us via Customer Service Hotline (852) 2822
0228 or updating your preferences on Personal e-
Banking.

You can contact us
Data Protection Officer
Hang Seng Bank Limited

83 Des Voeux Road Central, Hong Kong
Fax: (852) 2868 4042

*Cookies Policy: https://www.hangseng.com/en-hk/resources/important-message/#cookies

Hang Seng Bank Limited

Member HSBC Group

BR92ii-04/2024



5
DATA

We may collect

e personal information you provide to us in
connection with our products or services

e biometric data such as your voice ID, finger print
and facial recognition data

e your geographic and location data based on your
mobile or other electronic device

e data from people who act for you or who you deal
with through our services

e data from public sources, credit reference, debt
collection and fraud prevention agencies, and
other aggregators

e other data generated when you use our products
or services

6

OTHER PURPOSES
We further use your data

e to create and maintain our credit scoring models
and ensure your credit worthiness

e to comply with laws, regulations, contractual
arrangements, requirements (including our
internal policies), or requests in or outside Hong
Kong that we or the HSBC Group are under (our
compliance could be mandatory or voluntary)

e to provide you with personalised advertisements
on third party websites (this may involve the
combination of your data with others)

e to enable our assignee to evaluate a transaction
intended to be assigned

o for other purposes relating to the above (in
section 2 and section 6) or to which you have
consented

If you provide data about others

If you provide data to us about another person,
you should tell that person how we’ll collect, use
and share their data as explained in this notice
and it's best to seek their consent.

7

DIRECT MARKETING

Means using your data to send you details about
financial, insurance, rewards or loyalty programmes,
or related products, services and offers provided by
us or our co-branding, rewards or loyalty programme
partners or charities.

We may use data such as your name, contact
details, products and services portfolio information,
transaction patterns and behaviour, location data,
financial background, demographics, mobile device
ID, and data relating to your usage of our websites
and apps when we market to you.

Hang Seng Bank Limited

8
FURTHER SHARING
We further share your data with

o local or overseas legal, regulatory, law enforcement,
government, tax and other bodies or authorities, and
any partnerships between law enforcement and the
financial sector

e any person who you hold a joint-named account with,
people who can provide instructions for you and
anyone who is providing (or may provide) security for
your loans

e counterparties to banking, securities and other
financial transactions

e any third party financial institutions, insurers, credit
card companies, securities and investment services
providers and any other third parties who we may
transfer our business or assets to so they can
evaluate our business

e partners and providers of reward, co-branding or
loyalty programmes, charites or non-profit
organisations

e drawee banks of cheques
e merchants and card acquirers of merchants
e our actual or proposed assignees

9
CREDIT INFORMATION

If you apply for, have, or have had, a loan
including a mortgage

We'll perform credit checks on you which may involve us
providing your loan data to credit reference agencies
(CRAs) (including the operator of any centralised
database used by CRAs), and in the event of default, to
debt collection agencies. The CRAs will add this data to
their database and any centralised database used by
them, which is available to other credit providers to help
them assess whether to provide you with credit. You can
ask us what data is routinely disclosed to CRAs, and
make further data access and correction requests to
them if needed.

The CRAs will keep your data. You can request us to ask
the CRAs to delete it once you’ve fully repaid your loan.
They'll only do this if:

e none of your payments were more than 60 days
overdue in the 5 years before you fully repaid your
loan. If they were, the CRAs will keep your data for 5
years from the date you fully paid that missed
payment;

e you aren’t declared bankrupt with an amount under
your loan being written off. If you are, the CRAs will
delete that record after 5 years from the date you're
discharged from bankruptcy (you must tell them
when this happens) or 5 years from the date you fully
repay the overdue loan amount

This notice will apply for as long as we store your data.
We'll normally send you the latest version once a year. In
case of discrepancies between the English and Chinese
version, the English version shall apply and prevail.

Member HSBC Group

BR92ii-04/2024
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